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April 11, 2022 

Ms. Annette Walton 
Procurement Contract Officer 
State of Nebraska, State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, NE 68508 

RE: Request for Proposal (RFP) Number 6660 Z1 for Prepaid Card Services 

Dear Ms. Walton: 

Conduent State & Local Solutions, Inc. (Conduent) is pleased to submit our proposal in response to the 
State of Nebraska for Prepaid Card Services. Our proposal response summarizes our experience and 
qualifications to provide branded prepaid card services to the State of Nebraska and State Agencies. 
We understand your goals and commit to providing Nebraska cardholders with cards they want to use. 

We have dedicated the last 25 years to public sector payment card services programs and currently 
provide Electronic Payment Card (EPC) services for 113 government programs in 25 states and for the 
U.S. Department of the Treasury. Across our government payment card portfolio, we support more than 
170 government programs in 37 states as well as the District of Columbia. In 2020, we disbursed more 
than $111 billion in benefits and payments for these government programs, processed over 4.6 billion 
transactions. While some banks and other companies are swiftly entering and exiting the government 
payment card business, our enduring commitment to serving government agencies remains the constant. 

Your team and Nebraska program cardholders can expect standard-setting service, technology, 
innovations, and security with the Go Program. Many of our staff and senior leadership team have state 
government experience as well as direct payment card and banking industry expertise that gives them 
unique insight to effectively manage these programs. Our passion to serve drove us to develop a payment 
system developed from the ground up for government agencies – enter the Go Program. From our 
experiences, we understand the environment and the challenges you encounter and can help you build on 
the success of your programs. 

Our principal contacts for this proposal and all matters relating to it can be reached at:  

Primary Contact: 
Zach Steed, Director Business Development 
Conduent State & Local Solutions, Inc. 
750 First Street, N.E., 10th Floor 
Washington, DC 20002 
770.328.0389 
zach.steed@conduent.com 

Secondary Contact: 
Vickie Walker, Senior Solution Architect 
Conduent Payment Solutions 
750 First Street, N.E., 10th Floor 
Washington, DC 20002 
386.276.0318 
vickie.walker@conduent.com 

Wade Fairley 
Vice President 
Conduent State & Local  
Solutions, Inc. 
 
750 First Street, N.E. 
10th Floor 
Washington, DC 20002 
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As Vice President, I am authorized to negotiate, legally bind, and commit Conduent State & Local 
Solutions, Inc. to the representations in our proposal response and to the contract resulting from this RFP. 

I personally assure the State of Nebraska that the Conduent team is fully dedicated to operating an 
innovative, low-risk, economical, and responsive Electronic Payment Card Services solution that offers 
the best value to the State. We look forward to providing our unmatched experience and market leading 
technologies to help the Nebraska Department of Treasury provide uninterrupted benefits to the residents 
of the State of Nebraska. Should you have any questions regarding our proposal, please do not hesitate to 
contact me or our principal contact for the proposal provided. 

Sincerely, 
 

 

Wade Fairey 
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Executive Summary 
Conduent delivers a feature-rich prepaid debit card solution, state-of-the-art technology infused with 
our experiences and insights, and a timely transition of services for the Nebraska State Treasurer’s 
Office Electronic Payment Card (EPC) services. 

Two decades ago, we set out to design a transaction processing platform from the ground up tailored 
specifically to meet the nuances and needs of government payment card programs. That spirit of 
innovation continues today, with our latest generation payment card solution, the Go Program. 

The State of Nebraska seeks to offer claimants choices, security, and convenience when accessing and 
using their benefit funds and to provide cards that Nebraska cardholders “want to use.” The Go Program 
is designed to do just that. When it comes to ease of use, security, reliability, and convenience, our fully 
integrated payment card solution not only meets all of your requirements today but also offers you a 
versatile and scalable platform able to adapt and evolve with your program over time. Additionally, 
it provides several tangible benefits, for both the State as well as the citizens you serve each day by 
delivering the functions you use, innovations you want, and security that is critical. 

We offer the State a fully integrated payment services solution backed by decades of EPC experience. 
Unlike competitors who claim their solutions are designed to support government payment card 
programs, in truth, there is only one vendor whose solution was designed as such—Conduent. 

The Go Program – The Next Generation in Prepaid Card Services 

The Go Program combines the strengths of a proprietary processing platform with highly configurable 
web-based applications and comprehensive service delivery, making it the most flexible pre-paid debit 
card services program in the industry. Conduent’s Go Program solution is not a side business adapted 
from commercial banking use. Rather, government payment programs are our singular focus. The system 
was designed from the ground up to ensure end-to-end accountability and transaction processing, 
administration, and information access. The inherent flexibility and configurability of the Go Program 
means we can readily add new programs to the prepaid card services program as needed. 

Essential functionality behind the Go Program and Way2Go Card includes: 

• Nebraska’s “in-network” cash access solution includes a variety of in-state options for cardholders 
allowing unlimited access to their funds all fee-free at over 1,800 ATM and Mastercard bank teller 
and credit union teller locations as well as over 160,000 Mastercard POS locations many of which 
provide for cash back with purchase 

• Secure, reliable, and redundant payment transaction processing using the Go Program platform, 
specially designed to support government payment card programs, allowing for changes to be made 
quickly, and for the addition of other programs as the need arises 

• Trusted, secure, and prompt customer service through the IVR and CSR support 24/7, including 
innovative solutions like IVR personalization to provide an exceptional customer service experience 
for cardholders 

CONDUENT 4. 



Prepaid Card Services  
for the State of Nebraska  
RFP 6660 Z1 
 

© 2022 Conduent State and Local Solutions, Inc. ES-2
 

 

• The Way2Go Portal with advanced self-service functionality for increased cardholder convenience 
and satisfaction, including automatic funds transfer, card activation, PIN change, bill pay, and 
configurable cardholder alerts 

• A highly advanced mobile application (“app”) —The Way2Go mobile app—with full access to 
transaction history, one-time and automatic funds transfer, card activation, PIN change, and 
configurable cardholder alerts 

• A project team respected industry-wide and throughout state government for their knowledge, 
experience, and expertise—and are backed by Corporate and Technical Oversight and Operations 
teams that are specialists in the government debit card payments industry 

• Operating procedures and robust reporting capabilities through the Administrative Portal 
accessible through a standard web browser 

• Innovative solutions to include value-adds such as companion cards, support for cardholders who 
don’t have an ITIN or SSN, a mobile application, and many others as they become available in the 
near future 

• 360 Degree Fraud Approach. Fraud tools, data management, and dedicated experts work 24/7 to 
prevent fraudulent transactions and account takeover to mitigate risk and impacts on cardholder’s 
transition experience – State-of-the-art technology infused with our experience and insights; 
structured technology procedures and documentation tools; applied quality assurance oversight that 
results in effective testing and performance monitoring; comprehensive project work plan that drives 
work products and timeline 

The Right Experience for Nebraska 

Dedicated to public sector payment card services programs since 1996, Conduent provides electronic 
payment card solutions for more than 170 government programs in 36 states as well as the District of 
Columbia. In 2020 we disbursed more than $111 billion in benefits and payments for these government 
programs, processed over 4.6 billion transactions across our portfolio. 

Saying we have a commitment to and investment in supporting government payment solutions is an 
understatement. Unlike other providers who are swiftly exiting or just entering this market, Conduent 
entered the government payment disbursement market over 25 years ago and has remained committed to 
serving it with solutions built exclusively for government use ever since. 

The People Behind Our Commitment 

The most valuable part of our offer is the team of dedicated individuals already in-house, currently 
invested in serving programs and agencies like your program. From our Corporate and Technical 
Oversight Teams to our newest developer, our team is committed to ensuring that all needs are met and 
customers, retailers, and your staff continue to receive the high-quality assistance they deserve. Our 
proposed Project Manager, Russ Trahan and the project team he leads has hundreds of years of 
experience in government payments, commercial banking, technology, customer service, and technology. 
They’ll be ready day 1 to deliver for your programs. 

CONDUENT 4. 



Prepaid Card Services  
for the State of Nebraska  
RFP 6660 Z1 
 

© 2022 Conduent State and Local Solutions, Inc. ES-3
 

 

Conversion and Implementation 

We recognize the impact our ability to implement EPC Services has on Nebraska citizens. While a new 
solution for the State, we can implement at very low risk for Nebraska because our solution is parameter 
driven, currently in operation, and our team has an impressive record of successful implementations, 
including from your current vendor. In fact, the Go Program and our process is designed to go live in as 
little as 45 business days for new programs. 

During uncertain times, Conduent offers Nebraska the confidence of a trusted partner, with over two 
decades of experience supporting government agency programs, and an industry-trusted system, upgraded 
to improve functionality, reliability, and security for all program stakeholders. Our system is designed 
specifically for government payment card services with reliable and innovative features created for the 
convenience and security of the State’s citizens. 

We look forward to serving the State and all stakeholders for many years. As the leading provider of 
government payment card transaction processing services today, we stand ready to bring experience and 
expertise to the State’s Program, and the cardholders you support. 
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Per Nebraska’s Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is required 
to collect statistical information regarding the number of contracts awarded to Nebraska Contractors. This 
information is for statistical purposes only and will not be considered for contract award purposes.

_____ NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska 
Contractor.  “Nebraska Contractor” shall mean any bidder who has maintained a bona fide place of 
business and at least one employee within this state for at least the six (6) months immediately preceding 
the posting date of this Solicitation.

_____ I hereby certify that I am a Resident disabled veteran or business located in a designated enterprise 
zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, if applicable, considered 
in the award of this contract.

REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM

By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance 
with the procedures stated in this Solicitation and agrees to the terms and conditions unless otherwise 
indicated in writing and certifies that bidder maintains a drug free workplace.

FORM MUST BE SIGNED USING INK OR VIA DOCUSIGN

FIRM:

COMPLETE ADDRESS:

TELEPHONE NUMBER:

FAX NUMBER:

DATE:

SIGNATURE:

TYPED NAME & TITLE OF SIGNER:

BIDDER MUST COMPLETE THE FOLLOWING

_____ I hereby certify that I am a blind person licensed by the Commission for the Blind & Visually 
Impaired in accordance with Neb. Rev. Stat. §71-8611 and wish to have preference considered in the 
award of this contract.

Conduent State & Local Solutions, Inc. RFPF-1

Conduent State & Local Solutions, Inc.

750 First Street, N.E., 10th Floor, Washington DC 20002

(803) 524-4436

(202) 906-8321

April 11, 2022

Wade Fairey, Vice President

-

~ 

-

Pd 
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Form A
Bidder Proposal Point of Contact 
Request for Proposal Number 6660 Z1

Form A should be completed and submitted with each response to this solicitation.  This is intended to provide the State with 
information on the bidder’s name and address, and the specific person(s) who are responsible for preparation of the bidder’s
response. 

Preparation of Response Contact Information
Bidder Name:

Bidder Address:

Contact Person & Title:

E-mail Address:

Telephone Number (Office):

Telephone Number (Cellular):

Each bidder should also designate a specific contact person who will be responsible for responding to the State if any 
clarifications of the bidder’s response should become necessary.  This will also be the person who the State contacts to set 
up a presentation/demonstration, if required.

Communication with the State Contact Information
Bidder Name:

Bidder Address:

Contact Person & Title:

E-mail Address:

Telephone Number (Office):

Telephone Number (Cellular):

Conduent State & Local Solutions, Inc. FA-1

Conduent State & Local Solutions, Inc.

750 First Street, N.E., 10th Floor 
Washington, DC 20002
Vickie Walker
vickie.walker@conduent.com
(386) 276-0318 
(813) 326-5270 

Conduent State & Local Solutions, Inc.

750 First Street, N.E., 10th Floor 
Washington, DC 20002
Zach Steed
zach.steed@conduent.com 
(770) 328-0389
(770) 328-0389
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1 Corporate Overview [RFP VI.A.1] 
REQUIREMENT: RFP Section VI.A.1 
CORPORATE OVERVIEW 
The Corporate Overview section of the Technical Proposal should consist of the following subdivisions: 

The State Treasurer’s Office and participating Agencies will benefit from a prepaid debit card solution 
designed for government use and a partner with a history of innovation and dedication to 
government service.  

Through our experience, Conduent has become an expert in 
government human services and program management. Truly 
distinctive among other debit card Contractors, we blend the 
capabilities of an information technology company with a long 
history of assisting state governments in the delivery of critical 
benefit and payment programs. In 2020 alone, we issued nearly 
$111 billion in benefits and processed over 4.6 billion 
transactions across the programs we serve, which today include: 

• 113 prepaid debit card/EPC services programs 
• 24 EBT programs 
• 13 Women, Infants, and Children (WIC) EBT programs 
• 6 electronic childcare (eCC) programs 
• 12 State Disbursement Unit (SDU) Programs, 
• 4 child support enforcement (CSE) programs 

All of our debit card programs use the Go Program transaction 
processing platform to deliver state-administered payments, 
including Worker’s Compensation, Unemployment Insurance (UI), 
child support, TANF, payroll, state supplemental, foster care, and tax 
returns, among many others. We also can support funding from 
multiple programs on a single prepaid card – an efficient and cost-
savings approach not typically offered by other Contractors. 

Our role in payment services has always been to provide technical 
capabilities, innovative approaches, and program expertise—in 
essence, the toolbox—to help customers like you make the most of 
your programs. Through our advanced solutions, Conduent delivers 
rigorous security processes, tools, investigative methodologies, 
intelligent data management strategies, and expert security and fraud management personnel to protect 
your citizens. 

  

Capability, Capacity, and 
Experience for Nebraska 

Conduent – Just the Facts: 
• Mastercard’s largest 

government prepaid card 
processor 

• 25 years of government 
payment card experience 

• 17 years of prepaid debit card 
experience 

• 170+ payment services 
programs in 36 states and DC 

• 15 states served with multiple 
prepaid debit card programs 

• Processed over 4.5 billion 
card transactions in 2020 

• Disbursed over $111 billion in 
funds across all programs 
served 

• 2022 GovTech 100 
• 2021 Forbes Top 500 

Companies for Diversity 
• 2021 Comparably Best 

Company – Best Places to 
Work 

• 2021 Comparably – Best 
Global Culture 
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Conduent’s excellent reputation in the industry is a direct result of our successful efforts to create and 
manage effective, individual, customer-tailored payment solutions that meet current program needs and are 
scalable to support future needs as the programs expand and evolve. 

Innovation for Service – Yesterday, Today, and Tomorrow 

In 1996, Conduent was on the front lines of a revolution in government payments. Rather than using coupon 
books to distribute supplemental food benefits to people who needed support, these benefits were now going 
to flow through EBT cards. We didn’t stop with developing and delivering SNAP EBT solutions for states to 
streamline their benefit programs and reduce fraud and resource costs. In 2004 we implemented one of the 
first programs that used a prepaid debit card to disburse unemployment benefits. In 2006, we ran the first 
pilot to deliver WIC benefits on an EBT card. Decades of investment, commitment, and a culture of 
innovation with an eye toward service brought life to the first Administrative Terminals for State staff that 
didn’t require special software to access, a new prepaid debit card services solution that can accommodate 
multiple programs with unique business rules and rapid implementation, and the first national and state 
programs to implement EMV cards to combat rampant fraud. 

We are Mastercard’s largest government prepaid debit card processor because State’s recognize that 
our 25+ years of innovation and service to government payments programs means they don’t have to accept 
systems, processes, and services that weren’t built for them or their cardholders. They have options and can 
choose a company that focuses on State business needs and the needs of their cardholders first. 

Innovation for Service – Today 

Conduent has been going through a period of rapid evolution and innovation in technology and culture. We 
have a collaborative, teamwork-oriented culture, laser-focused on driving valuable outcomes for clients—
and that dedication shows. Figure 1-1 highlights just a few of the recognized areas in 2021. Conduent was 
named to the prestigious GovTech 100, recognizing top companies “making a difference” in, and selling to, 
state and local government agencies across the United States. We are the only provider of government 
payment card services to be recognized on this list. 
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Figure 1-1. Conduent: A Company with Momentum 

Our industry leadership, diversity, and forward momentum  
informs the work we do on behalf of our clients every day. 

Overall, we’ve received over 50 industry awards and 90 patents for our digital interactive solutions, and 
leading provider of Business Process Outsourcing (BPO) services worldwide. We were named a General 
Motors (GM) Supplier of the Year winner recognizing GM’s best suppliers from 16 countries for 
performance in the 2020 calendar year. The annual awards highlight global suppliers that distinguish 
themselves by exceeding GM’s requirements, in turn providing GM customers with innovative technologies 
and among the highest quality in the automotive industry. 

We have changed the way businesses and governments interact with their customers, employees, and 
constituents by modernizing the Cardholder’s experience. We integrate innovative technologies, advanced 
analytical capabilities, and end-user-focused solutions that touch millions of lives each day and enable more 
streamlined and efficient processes and services to help our clients increase efficiency, reduce costs, and 
improve lives. 

  

A Company with 
MOMENTUM 

Conduent is a great place to work ... 
and it shows 

• Comparably Best Global Company Culture 

• +8 Points Increase YoY on Employee Engagement Index 

• Comparably Best Places to Work in NYC Region 

• Forbes Magazine Top 500 Company for Diversity 

• Comparably Best Companies for Women 

• Comparably Best Companies for Diversity 

Forbes Elm 
THE BEST 

EMPLOYERS 
FOR DIVERSITY 

CONDUENT A 

Conduent is recognized as a leader within the 
industry for our Core Services 

• ISG: Top 15 Sourcing Index Standout 

• Business Services: NelsonHall , Everest Group, ISG 

• Healthcare: HfS Research, Everest 

• HR Services: NelsonHall , Everest Group, Brandon Hall Group 

• Customer Experience: ISG, Everest Group, Gartner, 
Leader in Contact Center-Customer Experience Services 

Conduent is Committed to Environmental, 
Social, and Corporate Governance 

• Formed Corporate Social Responsibility and Public Policy 
Committee on Board of Directors 

• Disclosed ESG data aligned with SASB Framework and CDP 

• Continued Pledge to CEO Action for Diversity and Inclusion 

CEO !ACT!ON! FOR 
DIVERSITY & INCLUSION 
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Innovation for Service – Tomorrow 

We don’t settle for the “firsts” of the past, and don’t want you to, either. Mobile apps, digital wallets, 
biometrics, companion cards, 24/7 customer service and support – that is what you should expect from your 
prepaid debit card vendor – Conduent wants to give you more. Here’s a glimpse of our innovative 
approaches just emerging and vision for the future for your programs and cardholders. 

In accordance with RFP Section III, OO. – Proprietary Information, Conduent State & Local  
Solutions, Inc. has redacted this section of its proposal in accordance with any applicable  

exemptions from disclosure under Neb. Rev. Stat. 84-712.05(3). The proprietary 
 information has been placed in a separate file marked Proprietary Information. 

 
In the following proposal sections, we provide evidence of our corporate qualifications and details of our 
applicable prior experience and expertise in managing prepaid card services implementation.  

• 1.1, Bidder Identification and Information [RFP VI.A.1.a] 
• 1.2, Financial Statements [RFP VI.A.1.b] 
• 1.3, Change of Ownership [RFP VI.A.1.c] 
• 1.4, Office Location [RFP VI.A.1.e] 
• 1.5, Relationships with the State [RFP VI.A.1.e] 
• 1.6, Bidder’s Employee Relations to State [RFP VI.A.1.f] 
• 1.7, Contract Performance [RFP VI.A.1.g] 
• 1.8, Summary of Bidder’s Corporate Experience [RFP VI.A.1.h] 
• 1.9, Summary of Bidder’s Proposed Personnel/Management Approach [RFP VI.A.1.i] 
• 1.9.1, Resumes 
• 1.10, Subcontractors 
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1.1 Bidder Identification and Information [RFP VI.A.1.a] 
REQUIREMENT: RFP Section VI.A.1.a 
a. BIDDER IDENTIFICATION AND INFORMATION 
The bidder should provide the full company or corporate name, address of the company's headquarters, entity organization 
(corporation, partnership, proprietorship), state in which the bidder is incorporated or otherwise organized to do business, year 
in which the bidder first organized to do business and whether the name and form of organization has changed since first 
organized. 

Conduent State & Local Solutions, Inc. (the bidding entity for this 
proposal) is 100% owned by Conduent Business Services, LLC, 
which is 100% owned by Conduent Incorporated. Conduent State & 
Local Solutions, Inc., headquartered in New Jersey, employs over 
5000 professionals around the country. 

As an established leading provider of diversified business processing 
and information technology (IT) solutions to government and 
commercial clients, we partner with government agencies to address 
the nation’s most pressing public policy issues and improve the 
delivery of public services that enhance the quality of life for citizens 
across the country. 

Conduent State & Local Solutions, Inc. is focused on serving public 
sector clients through integrating industry best practices with state-
of-the-art technologies to address government needs. 

Conduent’s History 

Incorporated in 1963 as Datacom Systems Corporation, we are a stable, long-term partner for Nebraska with 
more than 25 years’ experience supporting the children and families of states and commonwealths 
throughout the U.S. with our Payroll/Debit Card product. 

Figure 1.1-1 provides a brief historical timeline of Conduent Incorporated. 

Conduent Corporate Details 

• Year Incorporated: 1963 
• Place of incorporation: State 

of New York 
• Headquarters: 100 Campus 

Drive, Suite 200E, Florham 
Park, NJ 07932 

• Business entity designation: 
For-profit corporation 

• Number of employees: 
Nearly 60,000 employees in 
24 countries. 

• Revenue: Over $4 billion 
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Figure 1.1-1. Conduent Incorporated Timeline 

Our nearly 60 years of experience supporting government and  
commercial organizations across the United States. 

Conduent Incorporated is now the ultimate parent company of Conduent State & Local Solutions, Inc., as 
well as all of the other BPO subsidiaries in the government and commercial client space. Under Conduent 
Incorporated, there has been no change in the services, technology, staff resources, or the full commitment to 
excellence that Conduent has always provided to our clients. Since our founding, Conduent and our legacy 
companies have focused on technology-enabled business processes. 

Conduent’s Primary Purpose 

Conduent Incorporated is a global enterprise and leading provider of mission-critical services and solutions 
on behalf of businesses and governments – creating exceptional outcomes for its clients and the millions of 
people who count on them. Through people, process expertise in transaction intensive processing and 
technology such as analytics and automation, Conduent's solutions and services create value by improving 
efficiencies, reducing costs, and enabling revenue growth. A majority of Fortune 100 companies and over 
500 government entities depend on Conduent every day to manage their business processes and essential 
interactions with their end users. 

At Conduent, our vision is simple, yet powerful – we want to become the leading business services partner 
for companies and governments worldwide by transforming how our clients operate. As stated, 
we integrate innovative technologies, advanced analytical capabilities, and end-user-focused solutions that 
touch millions of lives each day and enable more streamlined and efficient processes and administration 
interactions to help our clients. 

Incorporated as 
Datacom Systems 
Corporation in New 

York State 

Purchased by 
Lockheed Corp. 

and renamed 
Lockheed 
Datacom 

Renamed 
Lockheed 

Information 
Services 

•. ----... I ' 
I \ 
I I 

I 
I 

I . 
I . .• 

Renamed 
Lockheed 
Martin IMS 

I ' 
I I •. ----... I I 

I 
I 

,' . . .• 

Acquired by 
Xerox 

Corporation 

Purchased by Affiliated 
Computer Services, LLC (ACS) 
and renamed ACS State & Local 

Solutions, Inc. 
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• 2017 

\ _ _J 

Renamed Xerox 
Business 

Services, LLC 

Split from Xerox 
Corporation and 

became 
Conduent Inc. 
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Types of Clients and Services Provided 

Since our founding, Conduent and our legacy 
companies have focused on technology-enabled 
business processes. We deliver mission-critical 
services and solutions that create exceptional 
outcomes for the many government clients we 
serve, and the millions of people who count on 
them, in all 50 states and the District of Columbia. 
Figure 1.1-2 includes a few of our significant 
contributions. 

We are changing the way businesses and 
governments interact with their customers, 
employees, and constituents by modernizing the 
constituent experience. We integrate innovative 
technologies, advanced analytical capabilities, and 
end-user-focused solutions that touch millions of 
lives each day and enable more streamlined and 
efficient processes and administration interactions 
to help our clients increase operational efficiency, 
reduce costs, and improve lives, satisfaction, and 
loyalty. Toward these goals we: 

• Drive Value for Our Customers. By 
providing a great experience for the 
constituent’s states serve, including patients, 
shoppers, commuters, citizens, benefit 
recipients, customers, and employees. 

• Operate as an Extension of Our Customers. By creating long-term value to improve constituent 
satisfaction and loyalty, to increase operational efficiency, and to provide contemporary digital 
experiences through an outcome-based business model. 

Major Services Provided 

Whether it is digital payments, claims processing, benefit administration, automated tolling, regulatory 
compliance, or distributed learning, we optimize and modernize these interactions to create value for both 
our clients and their constituents. Conduent Incorporated provides an extremely broad range of services to 
support many types of customers, as shown in Figure 1.1-3. 

 
Figure 1.1-2. Accomplishments and Experience 
We elevate every constituent interaction and deliver 

advanced digital experiences. 

CONDUENT 4 

Did you know? 
Conduent Incorporated 

~ft 
Among the world's 
largest providers 

$4billion /j\ 
in revenue ~ 
and approximately 
60,000 employees 

of diversified business services in 24 countries 

~ Incorporated 
~ in 1963 with 

nearly 60 years 
of experience 

An essential partner to a 
majority of Fortune 100 

companies and over 
500 government entities 

Processes 

45% 0p~ya~!~t:p ~ 4401 parking i@ji 
/0 enforcements y' 

45% /fii2\ 
of all U.S. ~ 
tolling transactions 

33%of child 
~ support payments 

ICoJj processed in the U.S. 

c:) 7001 of all health insurance claims filed by 
""'<:7 /0 insured patients in the U.S. 

019.NEEPC22 



Prepaid Card Services  
for the State of Nebraska  
RFP 6660 Z1 
 

© 2022 Conduent State and Local Solutions, Inc. 1-8
 

 

 
Figure 1.1-3. Conduent Incorporated Solutions 

Conduent Incorporated is a leading provider of many BPO services worldwide. 

Through the experience, resources, and stability of Conduent, combined with those of our parent company, 
we ensure success and ongoing improvements for each Prepaid Card Program. 

1.2  Financial Statements [RFP VI.A.1.b] 
REQUIREMENT: RFP Section VI.A.1.b 
b. FINANCIAL STATEMENTS 
The bidder should provide financial statements applicable to the firm. If publicly held, the bidder should provide a copy of the 
corporation's most recent audited financial reports and statements, and the name, address, and telephone number of the fiscally 
responsible representative of the bidder’s financial or banking organization. 
If the bidder is not a publicly held corporation, either the reports and statements required of a publicly held corporation, or a 
description of the organization, including size, longevity, client base, areas of specialization and expertise, and any other 
pertinent information, should be submitted in such a manner that proposal evaluators may reasonably formulate a determination 
about the stability and financial strength of the organization. Additionally, a non-publicly held firm should provide a banking 
reference. 
The bidder must disclose any and all judgments, pending or expected litigation, or other real or potential financial reversals, 
which might materially affect the viability or stability of the organization, or state that no such condition is known to exist. 
The State may elect to use a third party to conduct credit checks as part of the corporate overview evaluation. 

We are a financially strong and capable company with solid business foundations, which allow us to 
provide reliable, value-added services for our clients. 

Conduent Incorporated is a publicly traded company, whose stock is 
traded on the NASDAQ under the ticker CNDT. As a subsidiary of 
Conduent Incorporated, Conduent State & Local Solutions, Inc. 
(Conduent) does not maintain separate financial reports. However, 
Conduent Incorporated’s consolidated financial statements provide 
an analysis of materiality at the overall parent company level and its 
subsidiaries, including Conduent State & Local Solutions, Inc. 

As our experience and capabilities, along with the provided financial 
statements demonstrate, Conduent is financially responsible and able 
to deliver the solutions and approaches presented in this proposal. 

Financially Stable and Solid 
Company for Nebraska 

• $4.1 billion annual revenue 
• Backed by a strong and stable 

parent company 
• Proven and consistent record 

of financial strength and 
controls 
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Conduent Incorporated, our parent company, realized $4.1 billion in revenue for 2021, bringing the State a 
consistent record of financial strength and creditworthiness that reflects our commitment to responsible 
business practices. Our bidding company, Conduent State & Local Solutions, Inc. is part of the Government 
Services segment providing government-centric business process services to U.S. federal, state, local, and 
foreign governments for public assistance, health services, program administration, transaction processing, 
and payment services. 

We provide evidence of our financial capability and solvency through Conduent Incorporated’s most recent 
annual reports on Form 10-K filed with the SEC. The reports contain all relevant financial information to 
assess our financial strength and creditworthiness, as well as our solid ability to undertake and complete this 
project successfully. The financial volume, profitability, and stability described in each Form 10-K, along 
with other financial information, verify our fiscal soundness as needed to operate and serve Nebraska. 

In compliance with the required documentation, we provide our most certified financial statement that 
includes a balance sheet, income statement and statement of cash flow, and all applicable notes. This report 
includes three years of income statements and cash flow statements, and two years of balance sheets. We 
provide the following documentation in Appendix A – Conduent 10-K 2021. 

Additional financial information and previous annual audited financial statements are available as well at 
https://investor.conduent.com. 

Conduent’s Fiscally Responsible Representative 

In Table 1.2-1 we provide details our company’s banking reference, responsible for providing any 
information regarding our financial statements and capabilities. 

Table 1.2-1. Conduent’s Banking Reference Details 

RFP Requirement Contact Information 

Name David Mallet, Senior Relationships Manager 

Bank Name Wells Fargo 

Email Address david.mallet@wellsfargo.com  

Address 375 Park Avenue, New York, NY 10152 

Telephone Number (212) 214 - 7221 

 

Judgements and Pending or Expected Litigations 

On an ongoing basis, Conduent State & Local Solutions, Inc. (“Conduent”) is subject to various legal 
proceedings, inquiries, claims and disputes that arise in the ordinary course of business and that would not be 
unusual for a company of our size and scope of operations. 

With respect to those matters that are still pending, Conduent does not believe that they would have a 
material adverse effect on our company’s financial condition or our ability to carry out the proposed contract 
if awarded. Further information with regard to material legal proceedings involving Conduent may be found 
in the periodic disclosures to the Securities and Exchange Commission under Forms 10-K and 10-Q filed by 
our ultimate parent company, Conduent Incorporated, which are hereby incorporated into this disclosure. 
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1.3 Change of Ownership [RFP VI.A.1.c] 
REQUIREMENT: RFP Section VI.A.1.c 
c. CHANGE OF OWNERSHIP 
If any change in ownership or control of the company is anticipated during the twelve (12) months following the proposal due 
date, the bidder should describe the circumstances of such change and indicate when the change will likely occur. Any change 
of ownership to an awarded bidder(s) will require notification to the State. 

Conduent does not anticipate any future change of ownership. We understand that any information regarding 
a change of control of the company must be communicated to the State within twelve months after the 
proposal due date as well as the reasons behind the decision. 

1.4 Office Location [RFP VI.A.1.e] 
REQUIREMENT: RFP Section VI.A.1.e 
d. OFFICE LOCATION 
The bidder’s office location responsible for performance pursuant to an award of a contract with the State of Nebraska should 

be identified. 
Upon contract award, our program operations and daily activities will take place in our Austin office located 
at 12357A Riata Trace Parkway, Building 5, Suite 300, Austin, Texas 78727. 

1.5 Relationships with the State [RFP VI.A.1.e] 
REQUIREMENT: RFP Section VI.A.1.e 
e. RELATIONSHIPS WITH THE STATE 
The bidder should describe any dealings with the State over the previous five (5) years. If the organization, its predecessor, or 
any Party named in the bidder’s proposal response has contracted with the State, the bidder should identify the contract 
number(s) and/or any other information available to identify such contract(s). If no such contracts exist, so declare. 

To the best of our knowledge, Conduent State & Local Solutions, Inc., or any party or subcontractor 
identified in this response, has not had any dealings with the State in the past five years. 

1.6 Bidder’s Employee Relations to State [RFP VI.A.1.f] 
REQUIREMENT: RFP Section VI.A.1.f 
f. BIDDER'S EMPLOYEE RELATIONS TO STATE 
If any Party named in the bidder’s proposal response is or was an employee of the State within the past twelve (12) months, 
identify the individual(s) by name, State agency with whom employed, job title or position held with the State, and separation 
date. If no such relationship exists or has existed, so declare. 
If any employee of any agency of the State of Nebraska is employed by the bidder or is a Subcontractor to the bidder, as of the 
due date for proposal submission, identify all such persons by name, position held with the bidder, and position held with the 
State (including job title and agency). 

Describe the responsibilities of such persons within the proposing organization. If, after review of this information by the State, it 
is determined that a conflict of interest exists or may exist, the contractor may be disqualified from further consideration in this 
proposal. If no such relationship exists, so declare. 

To the best of our knowledge, no employee of Conduent State & Local Solutions, Inc., or any party or 
subcontractor identified in this response, is currently, or has been, an employee of the State within the past 
twelve (12) months. Moreover, no State employee is currently employed by Conduent State & Local 
Solutions, Inc. or our proposed subcontractor. 
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1.7 Contract Performance [RFP VI.A.1.g] 
REQUIREMENT: RFP Section VI.A.1.g 
g. CONTRACT PERFORMANCE 
If the bidder or any proposed Subcontractor has had a contract terminated for default during the past five (5) years, all such 
instances must be described as required below. Termination for default is defined as a notice to stop performance delivery due 
to the bidder’s non-performance or poor performance, and the issue was either not litigated due to inaction on the part of the 
contractor or litigated and such litigation determined the contractor to be in default. 
It is mandatory that the bidder submit full details of all termination for default experienced during the past five (5) years, 
including the other Party's name, address, and telephone number. The response to this section must present the bidder’s 
position on the matter. 
The State will evaluate the facts and will score the bidder’s proposal accordingly. If no such termination for default has been 
experienced by the bidder in the past five (5) years, so declare. 
If at any time during the past five (5) years, the bidder has had a contract terminated for convenience, non-performance, non-
allocation of funds, or any other reason, describe fully all circumstances surrounding such termination, including the name and 
address of the other contracting Party. 

Conduent State & Local Solutions, Inc. (Conduent) has not been terminated for default on public contracts 
within the last five (5) years. 

Conduent’s Terminated Contracts 

In this section, Conduent State & Local Solutions, Inc. (“Conduent”), formerly known as ACS State & Local 
Solution, Inc. (“ACS”) and as Xerox State & Local Solutions, Inc. (“Xerox”) provides Contract 
Terminations in the Past Five (5) years. 

Maryland E-ZPass 

In late February 2021, the Maryland Transportation Authority (MDTA) issued Conduent a termination for 
convenience notice and directed Conduent to transition services to the new vendor in accordance with the 
transition plan. Services ended in April 2021. 

Maryland Transportation Authority: 2310 Broening Highway, Suite 145 Baltimore, MD 21224 

Los Angeles County Metropolitan Transport Authority Photo Enforcement 

Conduent State & Local Solutions lost a re-compete of a photo enforcement contract with the Los Angeles 
County Metropolitan Transport Authority. On June 24, 2020, as part of the planned transition to the new 
vendor, Conduent received a termination for convenience notice from LA MCTA. The effective date is 
July 31, 2020. 

Los Angeles County Metropolitan Transport Authority: 1 Gateway Plaza, Los Angeles, CA 90012 

Sacramento Co. Photo Enforcement 

On Apr. 22, 2019, Sacramento County, California (“County”) issued a notice of termination for cause 
regarding Conduent’s red-light photo-enforcement contract with the County.  On Dec. 16, 2019, the County 
amended this termination to a termination without cause. 

Sacramento County Department of Transportation Maintenance & Operations: 4100 Traffic Way, 
Sacramento, CA 95827 
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Mississippi Call Center Services Contract 

On June 19, 2017, the State of Mississippi Department of Human Services (“MDHS”) opted to terminate the 
Mississippi Call Center Services contract for its convenience due to a lack of funding.  Conduent was 
instructed to cease all work no later than July 31, 2017.  MDHS and Conduent worked amicably to wind 
down the project by the termination date. 

State of Mississippi Department of Human Services: 200 S Lamar St, Jackson, MS 39201 

Yonkers Parking Contract 

In October 2017, the City of Yonkers, New York (“City”) and Conduent executed an agreement for 
termination for convenience of the City’s contract with Conduent for a parking-enforcement system. 
The City had accused Conduent of breach of contract for alleged problems with the implementation of the 
services, but agreed to terminate Conduent for convenience before the implementation was completed. 

Yonkers Parking Authority: 8 Buena Vista Ave, Yonkers, NY 10701 

Vermont EPC Termination 

On Oct. 17, 2017, the State of Vermont (“State”) Office of Child Support issued a Notice of Termination for 
Convenience with respect to the State’s contract with Conduent for Electronic Payment Card (EPC) services. 

Vermont Office of Child Support: 90 Prospect St Suite 301, St. Johnsbury, VT 05819 

Conduent will gladly provide more information if the State has additional questions or requires additional 
disclosures regarding these terminations. 

Our Subcontractor’s Terminated Contracts 

To the best of our knowledge, no subcontractors included in this submission have had a contract terminated 
for default or convenience related to the scope of services provided within the past five (5) years. 
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1.8 Summary of Bidder’s Corporate Experience [RFP VI.A.1.h] 
REQUIREMENT: RFP Section VI.A.1.h 
h. SUMMARY OF BIDDER’S CORPORATE EXPERIENCE 

The bidder should provide a summary matrix listing the bidder’s previous projects like this solicitation in size, scope, and 
complexity. The State will use no more than three (3) narrative project descriptions submitted by the bidder during its 
evaluation of the proposal. 
The contractor should address the following: 
i. Provide narrative descriptions to highlight the similarities between the bidder’s experience and this solicitation. These 

descriptions should include: 
a) The time period of the project; 
b) The scheduled and actual completion dates; 
c) The Bidder’s responsibilities; 
d) For reference purposes, a customer name (including the name of a contact person, a current telephone number, a 

facsimile number, and e-mail address); and 
e) Each project description should identify whether the work was performed as the prime contractor or as a 

subcontractor. If a contractor performed as the prime contractor, the description should provide the originally 
scheduled completion date and budget, as well as the actual (or currently planned) completion date and actual (or 
currently planned) budget. 

ii. Contractor and subcontractor(s) experience should be listed separately. Narrative descriptions submitted for 
subcontractors should be specifically identified as subcontractor projects. 

iii. If the work was performed as a subcontractor, the narrative description should identify the same information as requested 
for the contractors above. In addition, subcontractors should identify what share of contract costs, project responsibilities, 
and time period were performed as a subcontractor. 

Participating Agencies and Cardholders benefit from our 25 years of specialized government payments 
experience serving multi-agency programs like yours. 

Conduent brings 25 years of direct experience providing the size and scope of services similar to this 
solicitation. Together with our proven subcontractors, we offer unmatched experience and the best 
technology to provide your cardholders with industry-leading tools and services they want and a solution that 
evolves to meet the needs of each of your participating programs. In addition to providing all the design, 
security, and technology associated with bank-issued cards, only Conduent has incorporated enhanced 
service delivery, advanced technology, and improved operating features designed from our intimate 
knowledge of exclusively serving government programs. 

Through our experience, Conduent has become an expert in government human services and program 
management. Truly distinctive among other debit card Contractors, we blend the capabilities of an 
information technology company with a long history of assisting state governments in the delivery of critical 
benefit and payment programs. In 2020 alone, we issued nearly $111 billion in benefits and processed 
over 4.6 billion transactions across the 170+ programs we serve, shown in Figure 1.8-1. Specifically, we 
provide payment card services to the following programs included in this scope of work: 

• 32 LIHEAP/TANF/ Transitional cost of living 
monies Programs 

• 26 Federal Programs including Social Security, 
Retirement and Payroll 

• 21 Child Support Programs 
• 13 Unemployment Insurance Programs 
• 10 Foster Care/Ward funds/Adoption Programs 

• 9 Child Care Programs 
• 9 Pension/Retirement/Payroll Programs 
• 6 Disability/Medical Assistance/ Independent 

Living Programs 
• 3 Education/Scholarship stipend Programs 
• 2 Workers’ Compensation Programs 
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Figure 1.8-1. Nationwide Experience 

We operate a broad array of government electronic payment programs, tailored to fit the specific 
needs of the agency served, to deliver quality outcomes to citizens across the US. 

Table 1.8-1 includes 3 programs including program descriptions, scope of work, and contact provided to 
speak to our capabilities. Table 1.8-2 provides a longer list of other ongoing prepaid card programs that we 
currently operate to provide further evidence of our commitment and expertise in this field. All 
subcontractors included as a part of our response also work on these programs providing the same services. 
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Table 1.8-1. Conduent Prepaid Card Projects with References 

Project Title, Project Role, 
Name of Client 

Agency/Business 
Program Description of Scope of Work 

Annual # 
of Debit 
Cards 
Issued 

Annual # and 
$$ of 

Payments 
Received 

Contract 
Dates 
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Georgia 
Department of Human Services; 
Department of Labor 
(Prime Contractor) 
 
Name: Kersha Cartwright 
Title: Director of Communications, 
Department of Labor 
Phone number: 
678.767.0199 
Facsimile: N/A 
Email Address: 
Kersha.Cartwright@gdol.ga.gov 

     Our first and longest standing prepaid card 
program, Georgia awarded Conduent their 
card services program in 2003. In 2004, 
Georgia was one of the first states to use a 
prepaid card program to disburse child 
support payments to custodial parents and 
state agency payroll to employees without 
bank accounts. Today, Georgia disburses 
all child support payments through prepaid 
cards or direct deposits, making Georgia 
the nation’s first all-electronic child support 
program. Rebid in 2011, the State 
awarded us the contract once again. 
Georgia added their TANF program in May 
2013. We also disburse payments for the 
State’s Grandparents Raising 
Grandchildren, Refugee Cash Assistance 
(RCA), and Repatriated Citizens (REPAT) 
programs. Georgia also chose us to 
manage their UI program for the 
Department of Labor in April 2012 and 
again in 2019. This program went live in 
September 2012 and now includes our 
Way2Go Card solution.  

200,000 
 

In 2020, we 
processed 
more than 
12 million 
deposits 
totaling 
$4.3 billion in 
benefits. 

2003 –
Present 
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Project Title, Project Role, 
Name of Client 

Agency/Business 
Program Description of Scope of Work 

Annual # 
of Debit 
Cards 
Issued 

Annual # and 
$$ of 

Payments 
Received 

Contract 
Dates 

Nevada 
Department of Employment, 
Training and Rehabilitation 
(Prime Contractor) 
 
Name: Joshua Marhevka 
Title: Chief Financial Officer, State 
of Nevada Department of 
Employment, Training, & 
Rehabilitation 
Phone number: 
775.684.3838 (p) 
Facsimile: N/A 
Email Address: 
jbmarhevka@detr.nv.gov 

     Selected in April of 2021 by the State to 
support disbursement of UI program funds 
using the Go Program and Way2Go Card. 
We went live in July of 2021 and currently 
provide our full scope of services including 
program management, technical 
management, call center, customer 
service, and debit card services. 

35,000 As this is a 
newer contract 
for Conduent, 
we estimate 
that annual 
payments 
processed will 
be nearly 
$83,000,000. 

2021 –
Present 

Wyoming 
Wyoming Child Support 
Program 
(Primary Contractor) 
 
Name: Sydney Ellis  
Title: Wyoming Child Support 
State Disbursement Unit-Manager 
Phone number: 307-777-5693 
Facsimile: N/A 
Email Address: 
sydney.ellis@wyo.gov 
  

     The Wyoming debit card contract was 
awarded to us in December 2016. We 
have two programs as part of the contract, 
child support, and TANF, both of which 
use our Way2Go Card solution. We went 
live in October 2017, distributing funds to 
cardholders using a Mastercard-branded 
debit payment card. 

7,000 In 2020, we 
processed 
more than 
121,000 
deposits 
totaling nearly 
$22 million in 
child support 
funds. 

2016 –
Present 
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Table 1.8-2. Additional Representative Conduent Prepaid Card Projects  
Project Title, Project Role, Name of 

Client Agency/Business Program Annual # of Debit 
Cards Issued 

Annual # and $$ of Payments 
Received 

Contract 
Dates 
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Alabama 
Department of Human Resources 
(Prime Contractor) 

      100,000 In 2020, we processed nearly 
4 million deposits totaling more than 
$1 billion in benefits. 

2018 – Present 

Arizona 
Arizona State Treasurer’s Office 
(Prime Contractor) 

     105,000 As this is a newer contract for 
Conduent, we estimate that annual 
payments processed will be nearly 
$170,000. 

2021 – Present 

California 
Child Support Services 
(Prime Contractor) 

     326,000 In 2020, we disbursed more than 
$663 million in benefits through 
3.6 million cards, accounting for more 
than 41% of all disbursements. 

2012 – Present 

Florida 
Department of Economic Opportunity 
(Prime Contractor) 

     92,000 Today, we deposit more than 
$97 million annually into Cardholders’ 
debit cards. 

2009 – Present 

Illinois 
Child Support Services 
(Prime Contractor) 

     127,000 In 2020, we processed more than 
217,000 deposits totaling more than 
$1.6 billion in benefits. 

2005 – Present 

Indiana 
Department of Administration 
(Prime Contractor) 
 

     71,000 In 2020, we processed 1.4 million 
deposits totaling more than 
$463 million. 
 

2007 – Present 

Iowa 
Department of Human Services 
(Prime Contractor) 

     75,000 In 2020, we processed more than 
76,000 deposits totaling more than 
$27 million in benefits. 

2008 – Present 

Michigan 
Department of Health and Human Services 
(Prime Contractor)  

     230,000 In 2020, we processed more than 
447,000 deposits totaling nearly 
$54 million. 

2020 – Present 
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Project Title, Project Role, Name of 
Client Agency/Business Program Annual # of Debit 

Cards Issued 
Annual # and $$ of Payments 

Received 
Contract 

Dates 
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Mississippi 
Department of Human Services 
(Prime Contractor)  

     100,000 In 2020, we had more than 
12.1 million cards with benefits 
deposited totaling more than $3 billion. 

2005 – Present 

North Dakota 
Department of Human Services 
(Prime Contractor) 

     7,000 As of 2020, we support nearly 
45,000 cardholders across all 
programs in North Dakota and 
processed nearly 132,000 deposits 
totaling nearly $27 million. 

2016 – Present 

Oklahoma 
Department of Human Services; 
Department of Treasury 
(Prime Contractor) 

     500,000 In 2020, we processed more than 
1.4 million benefit deposits totaling 
nearly $625 million. 

2008 – Present 

Pennsylvania 
State Collection and Disbursement Unit 
(Primary Contractor) 

     100,000 In 2020 we processed more than 
90 million transactions that totaled 
more than $375 million in benefits. 

2005 – Present 

South Carolina 
Department of Social Services/Child 
Support Services Division 
(Primary Contractor) 

     50,000 In 2020, we processed more than 
1.3 million deposits totaling 
$200 million. 

2012 – Present 

South Dakota 
Department of Social Services 
(Primary Contractor) 

     16,000 In 2020, we processed more than 
339,000 deposits totaling nearly 
$120 million. 

2016 – Present 

Tennessee 
Department of Finance & Administration 
(Primary Contractor) 

     120,000 In 2020, we processed nearly six 
million deposits totaling more than 
$2.1 billion. 

2016 – Present 

Utah 
Department of Workforce Services, 
Eligibility Services Division 
(Primary Contractor) 

     25,000 In 2020, we processed more 
than 351,000 deposits totaling nearly 
$58 million in child support funds. 

2004 – Present 
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Project Title, Project Role, Name of 
Client Agency/Business Program Annual # of Debit 

Cards Issued 
Annual # and $$ of Payments 

Received 
Contract 

Dates 
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Virginia 
Department of Treasury 
(Primary Contractor) 

     600,000 In 2020, we processed more than 
4.8 million deposits totaling more than 
$2 billion. 

2005 – Present 

Wyoming 
Wyoming Child Support Program 
(Primary Contractor) 

     7,000 In 2020, we processed more than 
121,000 deposits totaling nearly 
$22 million in child support funds. 

2016 – Present 
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1.9 Summary of Bidder’s Proposed Personnel/Management Approach 
[RFP VI.A.1.i] 

REQUIREMENT: RFP Section VI.A.1.i 
i. SUMMARY OF BIDDER’S PROPOSED PERSONNEL/MANAGEMENT APPROACH 
The bidder should present a detailed description of its proposed approach to the management of the project. 
The bidder should identify the specific professionals who will work on the State’s project if their company is awarded the 
contract resulting from this solicitation. The names and titles of the team proposed for assignment to the State project should 
be identified in full, with a description of the team leadership, interface, and support functions, and reporting relationships. 
The primary work assigned to each person should also be identified. 
The bidder should provide resumes for all personnel proposed by the bidder to work on the project. The State will consider 
the resumes as a key indicator of the contractor’s understanding of the skill mixes required to carry out the requirements of 
the solicitation in addition to assessing the experience of specific individuals. 
Resumes should not be longer than three (3) pages. Resumes should include, at a minimum, academic background and 
degrees, professional certifications, understanding of the process, and at least three (3) references (name, address, and 
telephone number) who can attest to the competence and skill level of the individual. Any changes in proposed personnel 
shall only be implemented after written approval from the State. 

Nebraska will have the benefit of having the best tools in expert hands. Having the right people in the 
right roles is key to a successful operation. 

Project Management – Project Team 

At the core of any successful project are the staff who make it 
happen. To help the Nebraska State Treasurer’s Office achieve its 
objectives, Conduent provides a project team of dedicated 
professionals to implement the proposed tools and technologies 
for the Nebraska Prepaid Card Services Program. As your 
primary point of contact, Project Manager, Russ Trahan, leads the 
team and spearheads all aspects of your program. Russ, along 
with Deputy Project Manager Kiran Bammidi and our Chief 
Technical Liaison Veerendar Megharaj, works closely with 
applicable stakeholders to plan and schedule implementation 
activities, such as testing and training, well before Go Live to 
minimize disruption. 

The established team roles and responsibilities are pivotal to 
accomplishing the goals of the Prepaid Card Services Program 
and building relationships between State Treasurer’s Office and 
Conduent. Our key staff selection and hiring processes identify 
people who meet the State Treasurer’s Office’s requirements for 
each position, provide excellent performance from 
implementation to operations, and are well-versed in 
Conduent methodologies. 

The Right Team for Nebraska 

Our objective is to maintain and deliver quality payment card services for our state clients and 
geographically disbursed cardholder base. Only the highest quality technical resources can make our 
mission successful. 

Experienced Leadership 

• Proposed Project Manager 
Russ Trahan has more than 
17 years of project 
management experience 

• Proposed Deputy Project 
Manager Kiran Bimmadi has 
more than 12 years of IT 
experience and has worked 
extensively on government 
payment projects 

• Proposed Chief Technical 
Liaison Veerendar Megharaj 
has more than 21 years of IT 
experience and nearly a 
decade of experience 
managing systems 
architecture of WIC, EBT, 
EPC, and eCC applications 

• Conduent team offers 
hundreds of years of collective 
professional experience 
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Conduent currently maintains a technology staffing of 2,000+ IT professionals in our Technology Center 
located in Austin, Texas and supporting Tier 3 Data Centers. We are not a software development 
company, but rather a technology service provider for projects that require greater skills in 
managing the various levels of technical and operations expertise. Skills range from system designers, 
coding engineers, telecommunications specialist, data center hardware and infrastructure engineers to 
multiple layers of client-facing project management groups. Our payment processing environment is also 
a multi-layer platform, which includes the high-speed transaction processing platform that fully integrates 
with our cloud-based Customer Service Call Centers, Way2Go Portal, and Way2Go Mobile App that are 
operational 24/7/365. 

This complex environment is supported by our Innovation Hub located in the metropolitan area of 
Raleigh, North Carolina, with a team of engineers and researchers strictly devoted to innovation. These 
researchers and engineers help us create and deploy innovations to expand our services with clients and 
support more efficient cardholder services. 

Technical Resources Supporting the Nebraska Prepaid Card Services Program 

A passion for quality service, superior products, and our stable, lasting resources are what attract the best 
people to work for us. This is why we can present some of the most valuable personnel in the industry to 
serve and support your Prepaid Card Services Program. 

In addition to our accomplished key personnel, we propose an exceptional team of support staff who 
perform critical functions of the program. This highly skilled team has the supervision, management, and 
administrative skills necessary to successfully provide the services required for the Prepaid Card Services 
Program. Additionally, each of the individuals named below has both recent and successful experience in 
services similar to those required in your RFP, the majority of which has been dedicated to the 
implementation and management of similar programs exclusively for government programs. Our staff 
will work as partners with Nebraska State Treasurer’s Office in developing, creating, and implementing 
processes and procedures, as well as resources and allies in problem resolution. 

Additional resources integrated into the system integration activities are business analysts, 
telecommunications specialists, and developers that will support any needed changes to cardholder 
materials and marketing products for the contract. To aid them in their efforts, Conduent’s corporate 
oversight team offers guidance and assistance to the project team and includes human services, financial 
services, government relations, and technical subject matter experts (SMEs). 

While our technical resources may not be on-site each day, we maximize their time using WebEx, 
Microsoft Teams, and online communication products to avoid down-time for travel to-and-from 
locations. Our Austin-based staff are geographically located near you, so it is easy to deploy them quickly 
when on-site needs occur. Figure 1.9-1 shows how the Conduent team is organized. 

In accordance with RFP Section III, OO. – Proprietary Information, Conduent State & Local  
Solutions, Inc. has redacted this section of its proposal in accordance with any applicable  

exemptions from disclosure under Neb. Rev. Stat. 84-712.05(3). The proprietary 
 information has been placed in a separate file marked Proprietary Information. 

Figure 1.9-1. Conduent Organization Chart 
Conduent’s team is organized and integrated into an efficient, well-managed  

whole to continuously provide you and your stakeholders a reliable and effective service. 
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Conduent Team Skilled Personnel 

Table 1.9-1 describes the experience and qualifications of our proposed key and support staff. The team 
members proposed are leaders in the key areas of service that manage the underlying support network that 
your program can expect with Conduent. As your Conduent Team could number in the hundreds, we are 
providing resumes for key personnel and support leaders as listed in Table 1.9-1. Resumes and references 
for key and support staff are located at the end of this section.  

Table 1.9-1. Conduent Team Experience and Qualifications 
In accordance with RFP Section III, OO. – Proprietary Information, Conduent State & Local  
Solutions, Inc. has redacted this section of its proposal in accordance with any applicable  

exemptions from disclosure under Neb. Rev. Stat. 84-712.05(3). The proprietary 
 information has been placed in a separate file marked Proprietary Information. 

Corporate Oversight Team 

The Conduent Corporate Oversight Team offers guidance and support to your project team and includes 
human services, financial services, government relations, and technical subject matter experts. This team 
of executives holds regular status reviews of the project’s progress with our Project Manager Jon 
Loveless, as well as other key staff and support personnel, to verify the team has access to the resources 
necessary to successfully operate the program. Table 1.9-2 briefly describes the members of this team. 

Table 1.9-2. Corporate Oversight Team 
In accordance with RFP Section III, OO. – Proprietary Information, Conduent State & Local  
Solutions, Inc. has redacted this section of its proposal in accordance with any applicable  

exemptions from disclosure under Neb. Rev. Stat. 84-712.05(3). The proprietary 
 information has been placed in a separate file marked Proprietary Information. 

Technical Oversight Team 

Conduent’s Technical Oversight Team is comprised of executive technical leadership, security, and 
technical operations subject matter experts whose role is to provide guidance and support to our EPC 
services technical operations and development teams. Table 1.9-3 provides an overview of our Technical 
Oversight Team members for Nebraska. 

Table 1.9-3. Technical Oversight Team 
In accordance with RFP Section III, OO. – Proprietary Information, Conduent State & Local  
Solutions, Inc. has redacted this section of its proposal in accordance with any applicable  

exemptions from disclosure under Neb. Rev. Stat. 84-712.05(3). The proprietary 
 information has been placed in a separate file marked Proprietary Information. 
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Operational Technical Support 

Conduent doesn’t outsource your ongoing operational support—our quality assurance, data analytics, and 
operations teams are in-house and dedicated to delivering government payments to cardholders in a 
timely, efficient, and accurate manner; reducing the potential for fraud; and ensuring the maintenance of 
confidential data. 

• Project Management. Project Manager Russ Trahan PMP will be your daily point-of-contact for the 
life of the contract. He will continue to hold regular reviews with your team and has access to any 
resources needed to support your payment operations. 

• EPPIC24, Quality Assurance and Quality Control Staffing. The EPPIC24 dedicated toll-free 
technical service center, located in Austin, Texas, is available 24/7/365 for immediate access to 
technical assistance on system issues. These highly experienced IT professionals aid Conduent and 
client staff, in monitoring file transmission, system processing, data reporting, and other technical 
services. If the severity of the issue warrants escalation, EPPIC24 staff submits an issue resolution 
ticket and provides status follow-up until the issue is resolved. They have access to members of the 
Nebraska support teams for issues resolution. 

• Financial Management and Daily Settlement and Reconciliation. To effectively administer the 
performance and capability of your Payroll and Debit Card solutions, it is essential for Conduent’s 
operations staff to have system tools and processes for quickly identifying and correcting the various 
errors that impact transactions, services, and/or reporting. Conduent maintains a dedicated financial 
management group in Austin, Texas, for performing daily settlement and reconciliation of funds 
posted to cardholder accounts and Mastercard disbursement to commercial endpoints. This group is 
also responsible for dispute resolution of cardholder/merchant/ATM transactions and managing funds 
that move from card accounts back to the Agency. Regulation E drives their operations and 
decision processes. 

• Fraud Management Team and Infrastructure. Our technical resources model for Nebraska 
includes a dedicated Fraud Management Team under the expert management of David Barnhardt. 
Using multiple, online real-time fraud authorization tools—such as predictive modeling, 
cardholder-level buying pattern profiling, and risk scoring technology—we identify usage patterns 
that enable us to defend against fraud and abuse by merchants, cardholders, or personal (someone that 
may have access to known information about the person). We are in partnership with Mastercard 
who, like Conduent, is committed to protecting the integrity of the payment card industry and is a 
primary resource to their global customers in managing ever-evolving fraud challenges. Partnering 
with Mastercard allows us to create custom fraud models and rules specific to the government 
electronic payment environment and its nuances. 
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1.9.1 Resumes 

 

 

 

 

 

 

 

 

 
In accordance with RFP Section III, OO. – Proprietary Information, Conduent State & Local  
Solutions, Inc. has redacted this section of its proposal in accordance with any applicable  

exemptions from disclosure under Neb. Rev. Stat. 84-712.05(3). The proprietary 
 information has been placed in a separate file marked Proprietary Information. 
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1.10 Subcontractors [RFP VI.A.1.j] 
REQUIREMENT: RFP Section VI.A.1.j 
j. SUBCONTRACTORS 

If the bidder intends to subcontract any part of its performance hereunder, the bidder should provide: 
i. name, address, and telephone number of the subcontractor(s); 
ii. specific tasks for each subcontractor(s); 
iii. percentage of performance hours intended for each subcontract; and 
iv. total percentage of subcontractor(s) performance hours. 

With strong partnerships of nearly two decades, Conduent works closely with our proposed 
subcontractors to provide high-quality services and expertise in service of the goals of the Nebraska 
Prepaid Card Services Program. 

As the prime contractor, Conduent is wholly accountable to 
Nebraska State Treasurer’s Office and participating Agencies for 
the performance and professionalism of all resources used to 
support this project. One of the major responsibilities of a prime 
contractor is to make sure its subcontractors properly fulfill their 
project responsibilities and commitments. We take ownership of 
this responsibility, and have the needed experience and 
knowledge, as well as the human, financial, and technical 
resources to continuously support this role. 

To offer the strongest possible team and deliver the best services 
according to the goals of the State, we choose subcontractors with 
highly focused, specialized skills that enhance our solution. We 
have excellent, long-term, and existing relationships with the 
proposed subcontractors and all of them experts in their specific fields. Our experience working with 
these subcontractors on other projects of similar scope and services to those requested by the State, allows 
us to confirm their continuous commitment to the program, their reliability, and their industry expertise. 

Our partners and subcontractors and the services they provide to the State include: 

• Comerica Bank. Debit Card Bank Identification Number (BIN) Sponsorship 
• Fiserv Solutions, LLC. Card Production and Fulfillment 
• Verint Americas, Inc. Interactive Voice Response (IVR) Services 

Each subcontractor is supplying five percent of the performance hours for the project for a total of 15% of 
the performance hours to be performed by subcontractors. 

Table 1.10-1. Subcontractors 

Subcontractor Contact Information Tasks for each 
Subcontractor 

Percentage of 
Performance Hours 

Comerica Bank Mary Zaglaniczny 
3551 Hamlin Road 
Mail Code 2291 
Auburn Hills, MI 48326 
248.371.6560 

Debit Card BIN 
Sponsorship 

5% 

Experienced Partners with 
Established Relationships 

We work with experienced and 
highly qualified partners, 
including: 
• Comerica Bank, a partner for 

over 18 years 
• Fiserv, a partner for over 

23 years 
• Verint, a partner for over 

15 years 
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Subcontractor Contact Information Tasks for each 
Subcontractor 

Percentage of 
Performance Hours 

Fiserv Solutions, LLC Daniel Anderson 
255 Fiserv Drive 
Brookfield WI 53045 
317.513.5535 (office) 

Card Production and 
Fulfillment 

5% 

Verint Americas, Inc. Christopher Goolsbee 
800 North Point Parkway 
Alpharetta, GA 30005 
775.379.4874  

IVR Services 5% 

 
We provide a short summary of experience for each of our trusted partners below. 

Comerica 

Comerica is our BIN sponsor and banking services provider for your 
Go Program. A proven Conduent partner, Comerica has provided BIN 
sponsorship and banking services for over 100 of our EFT Services 

programs since 2003. With 172 years of financial services experience, Comerica is an established leader 
in the financial industry. Comerica works with us to develop programs that exceed all regulatory and 
compliance standards while consistently providing outstanding service to cardholders and public sector 
customers. Comerica is a financial institution organized under the laws of the United States and a member 
of the Federal Reserve System. 

Fiserv 

 Fiserv produces more than 360 million cards a year, maintaining industry standards 
for card production while adhering to state and federal regulatory requirements 
within their facilities. Fiserv maintains industry standards for card production while 
adhering to state and federal regulatory requirements within their facilities. 

Fiserv has worked as a subcontractor with Conduent for over 20 years, supplying card production and 
personalization for over 90 of Conduent’s state, local, and federal programs. As our trusted partner, Fiserv 
will continue to provide EBT and EFT Card Production and Fulfillment services under the next contract. 

Verint Americas 

Verint is a leader in installing and maintaining efficient and wide-ranging IVR 
solutions to government and private sector customers. They provide end-to-end 

24/7 monitoring of the platform, telecommunications network, and associated customer and third-party 
system integration points to ensure the total solution is available and operating at peak performance. 

We currently partner with Verint on more than 100 programs nationwide, including EBT, WIC EBT, 
eCC, and EFT services programs. They handle nearly 100 million calls each month for our government 
programs and consistently deliver exceptional interactive multilingual IVR services. As stated, over the 
course of our long-term relationship, Conduent and Verint have delivered more than 400 IVR solutions 
for the government agency programs we support. 
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2 Technical Approach [RFP VI.A.2] 
REQUIREMENT: RFP Section VI.A.2 
2. TECHNICAL APPROACH 

The technical approach section of the Technical Proposal should consist of the following subsections: 
a. Technical considerations, including Attachments A and B; 

Conduent is committed to exceptional support and services for the Nebraska Prepaid Card Services 
Program, participating Agencies, and their cardholders with the timely issuance of cards, disbursement 
of benefits and payments and convenience access to funds and account information. 

We designed our Prepaid Card Services platform—the Go 
Program—expressly to meet government electronic payment card 
services and deliver the diversified needs the Nebraska State 
Treasurer’s Office and participating Agencies are seeking. In 
addition to our proven technical solution, we bring an exciting 
roadmap of upcoming features, along with the added services for 
administering agency-specific business rules for disbursement of 
funds. Protecting cardholder funds from unauthorized access is a 
top priority for us. To prevent the card from counterfeiting, we 
use the latest in card technology for the Nebraska Prepaid Card 
Service Program—Europay, Mastercard, and Visa (EMV) prepaid 
that contain an embedded microchip with proven security features 
and other capabilities not possible with traditional magnetic 
stripe cards. 

Our Mastercard-branded EMV chip-enabled Way2Go card offers 
Nebraska cardholders a wealth of cash access options, each 
account is FDIC insured, and all cardholders have access to 24/7 
customer service – all with a keen emphasis on fraud monitoring. 
We also provide 24/7 agency technical support services. 

The Go Program combines the strengths of a proprietary processing 
platform dedicated to government payments processing with highly 
configurable web-based applications and comprehensive service delivery. The Go Program’s ability to 
easily configure and scale up to accommodate new programs is the ideal solution for a program the size and 
complexity of Nebraska’s Prepaid Card Services Program. The Go solution is designed to evolve with 
your participating agencies business requirements with ease to add new program services. 

One of the key differentiators of the Go Program is the ease with which we can transition a customer from 
an existing Contractor to the Conduent Prepaid Card Services solution. We’ve implemented over 100 
programs for debit card services including transitioning programs from your current contractor. We 
recognize that with a new system implementation, the State must be confident that activities occur 
without disruption to participating programs and cardholder services. This is where Conduent’s focused 
expertise and experience in government electronic payment programs plays a pivotal role in enabling a 
seamless transition for Nebraska. We show our creative approach to your implementation schedule later 
in this proposal response. Our depth of experience in transitioning system services has yielded best 
practices and processes that have resulted in a successful track record of prepaid card services 
transitions—on schedule and with minimal stakeholder impact. 

The Go Program for Nebraska 

• Platform developed 
exclusively for government 
payments use 

• Mastercard-branded EMV 
chip-enabled cards provide 
Nebraska cardholders with the 
very best and most secure 
card technology 

• Compliant with all federal, 
state, and industry quality 
standards, including 
Mastercard Operating Rules, 
FDIC banking regulations, 
NACHA rules, and 
Regulations E and P 

• Cardholders can use their 
benefits anywhere the 
Mastercard logo is displayed, 
more than 10 million locations 
in the U.S. and more than 70 
million worldwide 
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Throughout the following sections, we provide detailed information about our approach to meeting all of 
the technical considerations set forth in the RFP, including Attachments A and B: 

• 2.1, Technical Considerations 
• 2.1.1, Project Description and Scope of Work 
• 2.1.2, Project Overview 
• 2.1.3, Project Environment 
• 2.1.4, Project and Business Requirements 
• 2.1.5, Scope of Work 
• 2.1.6, Technical Requirements 
• 2.2, Attachment A - Mandatory Requirements 
• 2.3, Attachment B -Technical Requirements 
• 2.3.1, Technical Requirement 1 – Card Features 
• 2.3.2, Technical Requirement 2 – Card Enrollment 
• 2.3.3, Technical Requirement 3 – Card Production, Distribution, and Issuance 
• 2.3.4, Technical Requirement 4 – Card Program Administration and Reporting 
• 2.3.5, Technical Requirement 5 – Card Usage and Cash Access 
• 2.3.6, Technical Requirement 6 – Card Loads and Funds Availability 
• 2.3.7, Technical Requirement 7 – Cardholder Demographic Updates, Account Maintenance & 

Account Closure 
• 2.3.8, Technical Requirement 8 – Customer Service & Cardholder Website 
• 2.3.9, Technical Requirement 9 – Marketing and Training 
• 2.3.10, Technical Requirement 10 – Testing, Implementation and Post Implementation 
• 2.3.11, Technical Requirement 11 – System, Card and Account Enhancements 
• 2.3.12, Technical Requirement 12 – Other 
• 2.3.13. Agency-Specific Technical Requirements, Nebraska Child Support Payment Center (NCSPC) 
• 2.3.14, Agency-Specific Technical Requirements, Department of Health & Human Services (DHHS) 
• 2.3.15, Agency-Specific Technical Requirements, NE Department of Labor (DOL) – Unemployment 

Insurance 
• 2.3.16, Agency-Specific Technical Requirements, University of Nebraska - Stipends 
• 2.3.17, Agency-Specific Technical Requirements, NE Department of Correctional Services (NDCS) – 

Community Correctional Centers 
• 2.3.18, Agency-Specific Technical Requirements, NE Public Employees Retirement System 

(NPERS) 
• 2.3.19, Agency-Specific Technical Requirements, NE Workers’ Compensation Court (NWCC) 
• 2.3.20, Agency-Specific Technical Requirements, Office of Public Guardianship (OPG) 
• 2.3.21, Agency-Specific Technical Requirements, NE Department of Administrative Services (DAS) 

– Payroll 
• 2.3.22, Agency-Specific Technical Requirements, Nebraska University (NU) & Nebraska State 

College System (NSCS)- Payrolls 
• 2.3.23, Agency-Specific Technical Requirements, University OF Nebraska Medical Center (UNMC) 
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2.1  Technical Considerations [RFP VI.A.2.a] 
REQUIREMENT: RFP Section VI.A.2.a 

2.1.1 Project Description and Scope of Work [RFP V] 
REQUIREMENT: RFP Section V 
PROJECT DESCRIPTION AND SCOPE OF WORK 
The contractor should provide the following information in response to this solicitation. 

As a prepaid card services provider across a broad spectrum of state government programs, we know that 
managing Nebraska’s Prepaid Card Services Program requires much more than issuing cards, transaction 
processing, and disbursing payments. At no time in recent history has the importance of government 
benefit and payment programs been as profoundly felt as it is today. The ongoing pandemic has amplified 
both the nature of and sheer number of individuals suffering from the impact on our economy during this 
unprecedented time. Nebraskans are relying heavily on the accurate, prompt delivery of payroll funds and 
a wide variety of benefit payments to provide for their families. 

Conduent’s innovative Go Program offers Nebraska cardholders choices, security, and convenience when 
accessing and using these important benefits and payments. At the same time, the Program must 
streamline administrative operations for Agencies, reduce fraud, and produce reliable electronic payment 
processing in any circumstance, accurately and securely. The Go Program meets all these goals, 
including the option to quickly add new programs with an ease and efficiency no other Contractor 
can offer. 

Scope of Work 

You ask for proposals from qualified Contractors to provide banking services associated with prepaid 
card services—a solution that provides a variety of options for account setup and card issuance, in-person 
or by mail. The flexibility of the Go Program will do just that. Not only do we we have experience 
providing instant issue debit card and recurring debit card services in contracts with other states, we have 
the capability to manage a multi-Agency card solution that is tailored to each programs business needs. 
As defined in Table 2.1.1-1, the Go Program readily accommodates a variety of card issuance methods 
and funding sources with each Agency selecting the options that best fit with their workflow and 
service environment. 

Our mission is to move as much of the enrollment workload to our system-managed processes so you can 
add staff resources back into your Program administration services. We are creative in how our card 
solution features can be integrated with your Program services and used to improve how data is 
effectively moved from your applicants’ forms to our transaction processing platform for ease of 
disbursing authorized funds. 
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Table 2.1.1-1. Current Enrollment and Funding Process by Agency  

Agency Payment Type Card Type Enrollment 
Method 

Funding 
Method 

Nebraska Child Support 
Payment Center (NCSPC) 

Child Support Reloadable Batch and 
Online 

ACH 

Department of Health and 
Human Services 

Child Care, medical assistance, 
disability, child welfare, 
independent living, and LIHEAP 

Reloadable Batch and 
Online 

ACH 

Department of Labor Unemployment Insurance Reloadable Batch and 
Online 

ACH 

University of Nebraska – 
Stipends 

Scholarship stipends Reloadable 
Instant Issue 

Online ACH or 
Fedwire 

NDCS – Community 
Correctional Centers 

Transitional cost of living monies Instant Issue Online 
In-person 

Fedwire 

Nebraska Public Employees 
Retirement System (NPERS) 

Retirement funds Reloadable Online and 
Batch 

ACH or 
Fedwire 

Nebraska Workers’ 
Compensation Court (NWCC) 

Workers’ compensation Reloadable Online and 
Batch 

ACH or 
Fedwire 

Office of Public Guardianship Ward funds Reloadable Online ACH or 
Fedwire 

Nebraska Department of 
Administrative Services 

Payroll Reloadable Online ACH or 
Fedwire 

Nebraska University (NU) & 
Nebraska State College 
System (NSCS) 

Payroll Reloadable Online ACH or 
Fedwire 

University of Nebraska 
Medical Center (UNMC) 

Reward cards Instant Issue Online Fedwire 

 
The focus of our efforts is to help keep Nebraska’s business needs front and center while our technology 
expertise and operational experience guides us to implement the right services for the future of your 
Prepaid Card Services Program. In the sections that follow, we provide details of our Go Program 
solution and how it not only meets, but exceeds, your requirements set forth in RFP Attachments A 
and B. 
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2.1.2 Project Overview [RFP V.A] 
REQUIREMENT: RFP Section V.A 
A. PROJECT OVERVIEW 
The Nebraska State Treasurer’s Office is requesting proposals for Prepaid Card Services/Stored Value Cards. We will 
reference as Prepaid Card Services throughout this proposal. Either MasterCard or Visa brands will be accepted. State 
Agencies including governmental entities and political subdivisions are eligible to participate. 
The Contractor must be able to provide branded prepaid card services to entities with varying types of clientele. Program 
clientele may include, but are not limited to, employees, child support recipients, unemployment claimants, retirees, workers’ 
compensation, athletic stipends, individual providers, cash grant recipients and other recurring consumer payees of 
programs eligible to participate. 
The State has approximately 54,600 active Visa branded prepaid cards used by State clients under the current contract as 
shown on Exhibit 1. The bidder is required to examine the current program information and technical requirements as 
described in Attachments A and B, using the format provided to respond to each question. 
All figures listed in the RFP represent a historical count of transactions processed by the State under the current State 
contract. These figures are provided for the benefit of bidders in the development of their proposal and is not a guarantee of 
future transaction counts. 

The Go Program, featuring our Mastercard-branded Way2Go Card, is a feature-rich solution designed 
with advanced technology and a multi-channel customer service solution focused on cardholder ease of 
access to funds and convenience—fully compliant with all federal laws and regulations and meets all 
industry standards for quality. Our Europay, Mastercard, and Visa (EMV) chip-enabled, Mastercard-
branded card is similar in design and technology to other bank-issued Automated Teller Machine (ATM) 
cards, operates via the Mastercard network, and can be used anywhere Mastercard is accepted. 

We are Mastercard’s largest government pre-paid card processor and currently manages prepaid debit 
card services programs in more states than any other Contractor, providing disbursement of funds through 
a single card with multiple funding agencies, or single card issuance for each agency. This translates into 
diversified knowledge of government agency services and substantial volumes of funds disbursements – 
over $62.5 billion in benefits and payments in 2020 in similar programs to Nebraska’s requested 
multi-agency services, more than 3 times that of other Contractors. Across all of the government 
payment card programs we serve, we sent over $111 billion. Figure 2.1.2-1 highlights Conduent’s scope 
of services and volumes for our Prepaid Card Services programs. 
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Figure 2.1.2-1. Qualifications and Experience 

Our history, statistics, documented experience, and industry footprint demonstrate  
that we can effectively support Nebraska’s Prepaid Card Services Program. 

The Go Program isn’t a commercial service adapted for government use – it was designed specifically for 
the unique needs of government programs, state agencies, including governmental entities and political 
subdivisions. Across our current client base, we support all of the types of benefits, payments and 
specialty services requested by the various agencies serving constituents within their state environment. 
For Nebraska, clientele could include, but are not limited to, employees, child support recipients, 
unemployment claimants, retirees, workers’ compensation, athletic stipends, individual providers, cash 
grant recipients, and other recurring consumer payees of programs eligible to participate. 

Your program benefits from our flexible platform and experience working with customizing multi-agency 
programs to provide single debit card services unique to a specific agency or an integrated multi-agency 
Prepaid Card Services disbursed on a single debit card. 15 of our state programs process multiple 
payments across several programs, such as payroll, child support, unemployment insurance, workers’ 
compensation, stipends, Temporary Assistance for Needy Families (TANF), Refugee Cash Assistance, 
Repatriated Citizens, childcare, medical services, adoption, foster care, and transportation. Where an 
agency or program can benefit from our solution, we stand ready to support. 

The Go Program supports a rich selection of cardholder features and services (shown in Figure 2.1.2-2), 
in addition to the daily operations of account setup, card issuance and replacement, system-wide 
reporting. We also integrate data security, and support of fraud oversight at the transaction level. Using 
the powerful Mastercard network, the Go Program offers an extensive cash access solution with access 
to a global network of point-of-sale locations, the MoneyPass ATM network and Mastercard’s expansive 
network of teller locations at both financial institutions and credit unions. 

FirstEPC I • 

2004 --© 
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Figure 2.1.2-2. The Configurable, Flexible, Comprehensive  

Go Program Meets Agency and Cardholder Needs 
Cardholders receive convenient, secure, and user-friendly access to  

their funds, while Agencies maximize resources on other essential Program activities. 

Conduent’s Go Program meets or exceeds all debit card industry security standards including Payment 
Card Industry Data Security Standard (PCI-DSS), as well as all applicable state, federal, and financial 
institution security requirements. Cardholder accounts are FDIC insured up to $250,000, and we 
administer access and use of their account funds in accordance with provisions of 12 CFR 205 Regulation 
E in all the payment programs we operate 

Our 24/7 customer service support channels provide an interactive voice response (IVR) system, highly 
trained CSRs, Way2Go Portal, and Way2Go mobile app. We highlight some of the distinguishing service 
features of the Go Program and the benefits for Nebraska, participating agencies, and your constituents in 
Table 2.1.2-1. 

 
  

CONDUENT 4. 

Top 10 Go Program Features for Nebraska 

Online bill pay, companion card , and funds 
transfer features give cardholders a wide array of 
ways to use their benefit funds. 

1@ Exceptional Reliability • Active/Active configuration and decoupled 
servers ensure transactions are processed even 
if an application goes down, so cardholders can 
access their benefits no matter the situation. 

Compliant with all federal , state, and industry quality 
standards, including Mastercard Operating Rules , 
FDIC banking regulations, NACHA automated 
clearing house rules, and provisions of Section 
205.15 of Regulation E. 

Between our IVR system, CSRs, the Way2Go 
Portal, and the Way2Go mobile app, cardholders 
have 24/7 access to manage their accounts. 

Mastercard-branded EMV cards provide 
cardholders with the very best and most secure 
card technology. 

---• 
The Go Program readily accommodates additional 
benefit programs, saving the State from the 
headaches that come with large-scale 
programming efforts. 

With the largest report suite offered under Regulations 
- - -♦ E and P, the State can easily access data for their 

operations at any time. 

---• 
Cardholders can use their benefits anywhere the 
Mastercard logo is displayed, more than 10 million 
locations in the U.S. and more than 70 million 
worldwide. 

® Cardholder Alerts ,~ 

Using our full suite of account alerts , cardholders 
- - -♦ can customize card account features to meet their 

daily needs. 

I@ Uncompromising Security ·~ Cryptography, Public Key Infrastructure, authentication, 
___ ♦ and access controls keep each State debit card 

program and cardholders safe from threats. 
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Table 2.1.2-1. Distinguishing Features of Conduent’s Prepaid Card Services Solution 
In accordance with RFP Section III, OO. – Proprietary Information, Conduent State & Local  
Solutions, Inc. has redacted this section of its proposal in accordance with any applicable  

exemptions from disclosure under Neb. Rev. Stat. 84-712.05(3). The proprietary 
 information has been placed in a separate file marked Proprietary Information. 

Bank Sponsorship 

A proven Conduent partner, Comerica has provided Bank 
Identification Number (BIN) sponsorship and banking services for 
over 100 of our programs since 2004 and is an established leader in the 

financial industry. Comerica has offered banking services and card sponsorship expertise to more than 40 
state and federal agencies for debit card solutions to disburse and deliver government benefits to 
consumers. They exceed other banking organizations by processing ACH deposit files in all six Federal 
Reserve Bank processing windows (last daily file around 11:00 p.m., CT) making government benefits 
readily available to your constituents at 1:01 a.m. of the availability date. 

They understand government services and work with us to develop programs that exceed all regulatory 
and compliance standards, while consistently providing outstanding service to cardholders and public 
sector customers. With this strong support, we continuously ensure that your program’s financial 
elements are handled in a manner that meets or exceeds industry standards. 

Access to Funds 

With the Go Program your agencies have a variety of options for cardholders to 
access their deposited funds. With the Mastercard network, they have flexible and 
diversified access to purchase goods and services either with PIN or signature-
based transactions. Virtually every major retailer, including department, grocery, 
convenience, and discount stores, as well as important service locations such as 

health care providers, comprises the prevailing network—cardholders need only look for wherever the 
network’s logo and its related brand marks are displayed. 

Military families or cardholders visiting or residing outside of the continental United States, or with FPO 
and APO addresses, have full access to their funds anywhere the Mastercard debit card is accepted, both 
domestically and internationally. Our fee-free cash access solution includes: 740 MoneyPass locations in 
Nebraska and 38,113 locations in the U.S; more than 11 million Mastercard POS locations 
nationwide, many that give cash-back with purchases; and cardholders also can withdraw cash at any of 
the 1,060 Mastercard teller locations in Nebraska and 82,120 locations across the United States. 
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Cardholder Services 

To support 24/7 customer service as shown in 
Figure 2.1.2-3, the innovative technology we use 
includes full-function IVR, intelligent call routing, 
the Way2Go Portal, and a Mobile App for Android 
and iOS (Apple) devices. We staff our cloud-based 
network of six customer service centers with 
customer service representatives (CSRs) 
geographically dispersed throughout the 
continental United States and fully trained on the 
Way2Go solution and agency business rules. We 
provide TTY services with or without relay operators, 
and convenient access through multilingual CSR 
services 24/7, which includes English, Spanish, and 
language translation services in 200 languages—far 
exceeding what many other companies offer. 

Cardholders also have access to the online portal at 
www.goprogram.com, which offers a wide variety of 
helpful features and services. The Way2Go Portal and 
mobile app complement each other, with similar 
features and processes making it easy for cardholders 
to use both the portal and app seamlessly. 
Additionally, the Way2Go Portal and mobile app 
share login credentials so cardholders need only one user ID and password to access both 
communication channels. 

360 Degree Approach: Fraud Services and Prevention 

As technology experts in the payment processing industry, we 
recognize that rigid fraud management and oversight of debit card 
accounts for disbursing government benefits is paramount for 
maintaining client satisfaction, performance approval, and 
protection of funds. Fraud tools, data management, and dedicated 
experts are the basis of Conduent’s comprehensive fraud 
management approach. Our services offer the requisite fraud 
prevention experience and expertise with an established and 
dedicated Fraud Management team, all working in concert to 
protect against fraud liability and prevent card fraud, identity 
theft, and data corruption. Our fraud expertise, knowledge, and commitment to state clients is the business 
driver of performance, of which we measure in our reporting, fraud prevention, and proof of case 
management results. 

  

24/7 Fraud Monitoring and 
Protection 

Fraudsters do not take breaks 
and neither do we. Our team is 
constantly monitoring 
transactions and other activity to 
protect clients and their 
cardholders.  

 
Figure 2.1.2-3. Way2Go Portal and 

Mobile App 
Regulation E compliant, seamless self-service 

experience for your cardholders.  
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We are not a bank. We do not outsource these services, as do some other government card program 
service providers. Instead, Conduent developed VeriSight Identity and Transaction Verification 
Solutions to provide an end-to-end approach to fraud management designed with government payment 
programs in mind. We exclusively service government prepaid debit card programs with the financial 
industry expertise and ability to customize fraud strategies to the specific state/federal program 
administered (e.g., unemployment, tax refunds, pensions, etc.). The span of our card services across the 
United States allows our staff to compare fraud trends within other card programs to get ahead of the 
fraudsters, to analyze cardholder behavior, and investigate anything suspicious. Nowhere in the 
government card services industry will Nebraska find a more committed business partner for fraud 
detection and prevention than Conduent. 

We integrate real time fraud monitoring, analysis, and preventive measuring tools to help protect 
cardholder accounts from fraudulent access. Our fraud management approach uses centralized planning to 
identify, react, and control access to unauthorized individuals. 

Yesterday, today, and tomorrow our focus is about keeping the State’s business needs front and center 
while our technology expertise and operational experience guides us to deliver the right services for the 
future of your Prepaid Card Services Program. 

2.1.3 Project Environment [RFP V.B] 
REQUIREMENT: RFP Section V.B 
B. PROJECT ENVIRONMENT 
Exhibit 1 lists the agencies currently participating under the State’s prepaid card program, including the monthly dollar 
amount, number of loads, and the number of active cards. The Nebraska State Treasurer’s Office will be the point of contact 
for State agencies to coordinate services. Currently the City of Lincoln has a small Focus Payroll Program. 
Each State agency using services under this contract will designate an agency Program Lead. Each agency Program Lead 
is responsible for coordinating services for their program, representing their program on conference calls with the 
Contractor, and working with the State Treasurer’s Office to resolve issues relating to their specific program. 
The bidder shall review and acknowledge the ability to work with all entities wishing to use the services under this RFP, 
including those listed in Exhibit 1 and other state agencies, boards, commissions, the University of Nebraska, the Nebraska 
State colleges, the courts, the Legislature, or any other office or agency established by the Constitution of Nebraska. 
There will be no implementation or conversion costs charged to the State. 

Conduent has thoroughly reviewed RFP Exhibit 1. We acknowledge that the Nebraska State Treasurer’s 
Office will be the point of contact for State agencies to coordinate services, and that each State agency 
using services under this contract will designate an agency-specific Program Lead. 

Conduent looks forward to working with all entities wishing to use the services under this RFP, including 
those listed in Exhibit 1 and other state agencies, boards, commissions, the University of Nebraska, the 
Nebraska State colleges, the courts, the Legislature, or any other office or agency established by the 
Constitution of Nebraska. We bring a wealth of experience supporting multiple programs for state 
customers, and expressly designed the Go Program platform to provide states like Nebraska the flexibility 
and scalability to have multiple programs leverage this technology. We currently service multiple 
programs on our platform in 15 states plus an additional 10 states using single card and 
funding source. 

We acknowledge and affirm that there will be no implementation or conversion costs for the State. 

CONDUENT 4 
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2.1.4 Project and Business Requirements [RFP V.C] 
REQUIREMENT: RFP Section V.C 
C. PROJECT AND BUSINESS REQUIREMENTS 

1. Agreed Upon Scheduled Conference Calls/Webinars 
 The Contractor will be required to hold conference calls to discuss any updates or concerns that relate to any 

program(s). Discussion topics will also include regulatory and industry changes affecting the card programs and 
changes to existing programs. Frequency will be determined after implementation. 

2. Monthly Reporting 
 Monthly reports will be sent by the Contractor to the State Treasurer’s Office and the agency Program Leads. These 

reports must be emailed or downloadable from the Contractor’s website and must be provided to the State Treasurer’s 
Office and the agency Program Leads by the 15th day of the month following month end. Report must include the item 
listed in Table 1: 

Table 1. Required Monthly Reports 
REQUIRED MONTHLY REPORTS 

 Type Description 
1. Financial Activity  A summary of the total number of loads and amounts 
2. Financial Activity  A summary of the total number of ATM withdrawals and amounts 
3. Financial Activity  A summary of the total number and dollar amount of PIN based transactions, 

signature-based transactions, and POS with cash-back combination 
transactions 

4. Cardholder Account Activity  A summary of active, inactive, closed, and escheated accounts 
5. Card Issuance Activity A summary of cards issued (initial or replacement), activated, not activated, 

cancelled or hot card 

3. Annual Report 
 The Contractor is required to provide an annual report for the calendar year for all programs participating in this 

contract. Annual reports must be provided to the State Treasurer’s Office and agency Program Leads by February 28 
of each year. Reports shall include information for all State agencies and any entities using this contract and must be 
detailed by month and program and include at a minimum the items listed in Table 2: 

Table 2. Required Annual Reports 
 REQUIRED MONTHLY REPORTS 

 Type Description 
1. Financial Activity  A summary of the total number of loads and amounts 
2. Financial Activity  A summary of the total number of ATM withdrawals and amounts 
3. Financial Activity  A summary of the total number and dollar amount of PIN based transactions, 

signature-based transactions and POS with cash-back combination 
transactions 

4. Cardholder Account Activity  A summary of activated active, inactive, closed, and escheated accounts 
5. Card Issuance Activity A summary of cards issued (initial or replacement), activated, not activated, 

cancelled or hot card 

 
An integral component of our overall contract and project management responsibilities centers on 
promoting frequent, open communications and a collaborative management style between Conduent and 
the Nebraska State Treasurer’s Office. We are always forthright and honest with all project 
communications, as our customers will attest. While we will adhere to the stated requirements for regular 
conference calls/webinars, along with monthly and annual reporting, we also encourage frequent informal 
communications among internal and external project staff members. This type of communication often 
promotes quick problem resolution and effective decision-making, as well as a positive team spirit and a 
productive working environment. 

CONDUENT A 
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Agreed Upon Scheduled Conference Calls/Webinars 

Conduent welcomes the opportunity to participate in conference calls/webinars with the Nebraska State 
Treasurer’s Office, the frequency of which will be established during the project’s implementation 
startup. During these events, we will discuss in detail any updates or concerns associated with any of the 
State’s program(s). Other discussion topics will include, but not be limited to, any regulatory and industry 
changes that affect the card programs, as well as changes needed to tailor your services. 

Conduent Reporting 

Continuous, reliable access to reports that show program status 
(e.g., risks, issues), usage (e.g., statistics, volumes, activities, and 
trends), and proof of performance is an important management 
tool for the State Treasurer’s Office in managing the Nebraska 
Prepaid Card Services Program. Reports allow you to gauge and 
track the quality and accuracy of the services we deliver, while 
remaining aware of any misuse or anomalies that could threaten 
the integrity of the programs. We produce a suite of reports 
delivered through the online Administrative Portal for authorized 
users and via file transmission. Conduent offers these reports to 
the maximum extent possible under 12 CFR 205 Regulation 
E, Regulation P: Privacy of Consumer Financial Information 
12 CFR 1016, and industry guidelines. 

Monthly Reporting 

Conduent produces and delivers project management, financial, 
and statistical reports to the State that include the necessary data 
and information to ensure we maintain program accounts in a financially accurate manner with 
appropriate audit trails. 

For Nebraska, we send monthly reports to the State Treasurer’s Office and the agency Program Leads as 
required. We make these reports available 24/7 through our user-friendly Administrative Portal, in either 
PDF or CSV format, by the 15th day of the month following month end. Due to the confidential and 
sensitive information the reports contain, as a security precaution we do not email reports. We do provide 
communications through secured email software tools. 

Although the State Treasurer’s Office has requested monthly reporting, it is important to note that our Go 
Program reporting solution exceeds State requirements by giving your staff the flexibility to 
view/download available reports on a daily basis if desired. Report frequency is a configurable 
parameter that the State defines during the joint configuration session (JCS) held after contract award. 

Table 2.1.4-1 provides information on the specific reports required by the State. We provide samples of 
all these reports later in this proposal section. 

Web-based Report Access 

Conduent provides a full suite of 
reports designed specifically for 
Nebraska Prepaid Card 
Services: 
• Reports delivered timely 

through the secure 
Administrative Portal and 
report file transmission 

• Authorized Agency users 
review and/or download 
reports through the 
Administrative Portal 

• The Agency’s Security Officer 
controls staff access and 
security 

CONDUENT 4. 
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Table 2.1.4-1. Conduent Monthly Reports 

Report 
Type 

Report 
Requirement Conduent Report/File Description  Format 

Financial 
Activity 

A summary of the total 
number of loads and 
amounts 

ACH Deposit Processing 
Summary Report/Screen 
Account Maintenance 
Summary Report/Screen 

Total number and dollar 
amount of loads received, 
processed, posted and 
rejected by program 

Administrative 
Portal/File 

Financial 
Activity 

A summary of the total 
number of ATM 
withdrawals and 
amounts 

Management Statistics 
Report – Domestic/ 
International/Combined 

Total number and dollar 
amount of ATM withdrawals 
by program 

Administrative 
Portal/File 

Financial 
Activity 

A summary of the total 
number and dollar 
amount of PIN based 
transactions, 
signature-based 
transactions, and POS 
with cash-back 
combination 
transactions  

Management Statistics 
Report – Domestic/ 
International/Combined 

Total number and dollar 
amount of PIN-based, 
signature- based, and POS 
with cash-back combination 
transactions sub-totaled by 
program 

Administrative 
Portal/File 

Cardholder 
Account 
Activity 

A summary of active, 
inactive, closed, and 
escheated accounts 

Card Summary Report • Includes a summary of 
active, inactive, closed, 
and escheated 
cardholder accounts 

• Contains card status, 
counts by status, and 
totals 

• Administrative 
Portal/File 

• Administrative 
Portal/File 

Card 
Issuance 
Activity 

A summary of cards 
issued (initial or 
replacement), 
activated, not activated, 
cancelled or hot card 

Card Issuance Report • Includes a list of new 
and replacement cards 

• Contains cardholder 
information, case 
number, and last issue 
date 

Administrative 
Portal/File 

Annual Reporting 

Conduent submits an annual report, for each calendar year, to the State Treasurer’s Office and agency 
Program Leads by February 28 of each year, which covers all programs participating in this contract. 
These reports include information for all State Agencies and any entities using this contract, detailed by 
month and program, and at a minimum contain the items listed in Table 2.1.4-2. The content in the annual 
report is a summary by each calendar month and includes rolled up totals for the entire year. 

Table 2.1.4-2. Conduent Annual Reports  

Report Type Report Requirement Conduent Report 

Financial Activity A summary of the total number of loads and 
amounts 

• ACH Deposit Processing Summary 
Report/Screen 

• Account Maintenance Summary 
Report/Screen 

Financial Activity A summary of the total number of ATM 
withdrawals and amounts 

Management Statistics Report – 
Domestic/ International/Combined 
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Report Type Report Requirement Conduent Report 
Financial Activity A summary of the total number and dollar 

amount of PIN based transactions, 
signature-based transactions and POS with 
cash-back combination transactions 

Management Statistics Report – 
Domestic/ International/Combined 

Cardholder Account 
Activity 

A summary of activated active, inactive, closed, 
and escheated accounts 

Card Summary Report 

Card Issuance Activity A summary of cards issued (initial or 
replacement), activated, not activated, 
cancelled or hot card 

Card Issuance Report 

Conduent Standard Suite of Go Program Reports 

The Go Program’s reporting structure is flexible and configurable, enabling us to readily work with 
participating agencies on any additional reporting needs identified over the course of the contract. The 
reports listed in Table 2.1.4-3 comprise our standard Go Program Reporting Package, and are all available 
to all Nebraska Agencies participating in the Prepaid Card Services Program. These reports provide all 
your required types of information in a frequency agreed upon with you during the JCS. 

Table 2.1.4-3. Standard Suite of Go Program Reports 

Report Name Description Frequency Access Point Format 

Financial Reporting  
Management Statistics 
Report – Domestic/ 
International/Combined 

• Funds received/daily transfers 
• Contains ATM, bank teller, POS, PIN 

based, signature-based, and deposit 
transaction statistics 

• Provides number and value/amount 
for card usage and transaction 
statistics 

• Includes number of cards issued, 
cancelled, and accounts added, with 
at least one transaction 

• Weekly 
• Monthly 
• Quarterly 

Administrative 
Portal  

• .PDF 
• .CSV 

Return of Unpinned 
Funds Report 

• List of accounts with funds returned 
to the Agency because the card has 
remained unpinned 

• Contains case number, cardholder 
information, deposit amount, deposit 
date, and amount of funds being 
returned 

• Returns and reporting period are 
configurable 

Daily Administrative 
Portal 

• .PDF 
• .CSV 

Return of Funds in 
Error Report 

Track’s cardholder adjustments due to 
deposits made in error 

Daily Administrative 
Portal 

• .PDF 
• .CSV 

Card and Account Activity Reports 
Card Summary Report • Summary of closed, activated, active 

and inactive cardholder accounts 
• Contains card status, counts by 

status, and totals 

Daily Administrative 
Portal 

• .PDF 
• .CSV 
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Report Name Description Frequency Access Point Format 
Card Issuance Report • List of new and replacement cards 

• Contains cardholder information, 
case number, and last issue date 

Daily Administrative 
Portal 

• .PDF 
• .CSV 

Unpinned Card Report 
(Cards Not Activated) 

• List of cardholders who have not 
selected a PIN for their cards and 
have a balance greater than $25, 
sorted in descending balance order 

• Contains entry date (card issue 
date), last deposit date, case 
number, and Cardholder information 

Daily Administrative 
Portal 

• .PDF 
• .CSV 

Card Returned Report • Undeliverable/Returned cards 
• Contains masked PAN, case 

number, Cardholder name and 
address, and card issue date and 
time 

Daily Administrative 
Portal 

• .PDF 
• .CSV 

File Processing Summary Reports 
Account Maintenance 
Summary Report 

• Record count of daily transmission 
file 

• Number of new accounts established 
• Funds returned and account 

information/transfer rejections 
• Contains processing statistics for 

total records processed, rejected 
transaction detail, error codes, and 
error descriptions 

Daily (for 
each file 
received) 

• Administrative 
Portal 

• Transmitted 
to the State 

• .PDF 
• .CSV 

ACH Deposit Summary 
Report 

• Dollar amount and record count of 
funds applied 

• Funds returned and account 
information/transfer rejections 

• Contains processing statistics, 
rejected transactions, error codes, 
and error descriptions 

Daily (for 
each file 
received) 

• Administrative 
Portal 

• Transmitted 
to the State 

• .PDF 
• .CSV 

Fedwire Deposit 
Authorization Report 
(UI Program) 

• Dollar amount and record count of 
funds applied 

• Funds returned and account 
information/transfer rejections 

• Contains processing statistics, 
rejected transactions, error codes, 
and error descriptions 

Daily (for 
each file 
received) 

• Administrative 
Portal 

• Transmitted 
to the State 

• .PDF 
• .CSV 

Customer Service Performance Reports 
Customer Service IVR 
Performance Report  

• Number of incoming calls 
• Standard statistical data 
• Average duration 
• Transfer number and percentage 

Daily 
Monthly 

Sent by the 
Conduent 
Project Manager 
through email 

• .PDF 
• .CSV 

Customer Service CSR 
Performance Report 

• Calls handled 
• Calls abandoned 
• Average speed of answer 
• Average talk time 

Daily 
Monthly 

Sent by the 
Conduent 
Project Manager 
through email 

• .PDF 
• .CSV 

CONDUENT 4. 



Prepaid Card Services  
for the State of Nebraska  
RFP 6660 Z1 
 

© 2022 Conduent State and Local Solutions, Inc. 2-16
 

 

Examples of Reports 

The following pages include some examples of reports in various areas, including card usage, contract 
compliance, and card usage. With our comprehensive suite of existing reports, we currently meet all your 
requirements. For privacy and security purposes we redact sensitive information from the sample reports. 

Monthly Management Statistics Report – Combined 

This report summarizes deposits disbursed by an agency and card usage statistics such as the average 
transaction value, total transactions and amount by transaction type, summary of card status, and new 
accounts added. Figure 2.1.4-1 is an example of this report. 

 
Figure 2.1.4-1. Management Statistics Report – Combined 

This report contains statistics for various cardholder-related activities during a given month. 

Card Summary Report 

This report lists the number of cards by status (e.g., activated/registered, not activated, etc.). It includes all 
card status groups, card counts by status, and the total number of cards on the database, for the reporting 
period. Figure 2.1.4-2 is an example of this report. 

CONDUENT 4. 

Management Statistics Report - Monthly Combined 

Reporting Period: Oct 01 , 2021 thru Oct 31 , 2021 

Agency: - Program: • BIN: - Currency ALL 

Total Transaction for Reporting 408,094 Overall Total: 1315615 

Accel PIN MasterCard Signature 
ATM Bank Teller POS Total Based PIN Based Based Deposits 

Number of Transactions 59 ,475 681 337,18 76.51 67,52 193,483 10,74 

Percent of Total Transactions 5• o, 260 60 5• 15% 1' 

Ag gregate Transact ion Value -$7, 157 ,108.80 -$1,1 29 ,394.1 -$12,052,872.5 -S2,987.051.3 -$2 ,585 ,546.21 -$6,480,27 4 99 S9.674,741.8 

Average Transaction Value -S 120 .34 -$1,646.3: -$35 .75 -$39.04 -$38 .29 -$33. 49 S900.3 

Average Number of Transactions Per 3.96 1.4( 11.61 2.6: 2 .34 6.69 2.21 

Number of Debit Transactions 40,254 687 330,686 76,14 66,666 187,878 0 

Am ount of Oebll Transactions -$7,157 ,108.80 -S1,129,813.64 -$12 ,431 ,798 .4 -$3,010 ,546.17 -S2,641,963.26 -$6,779 ,289 .00 $ .00 

Number of Credit Transactions 0 1 6,832 371 856 5,605 10,746 

Amount of Credit Transactions S.00 S419.51 $378 ,925.91 523 ,494.84 $56.417 .06 S299.014 .01 S9.6r4,741.82 

Account Totals Card Totals 

First Day of Reporting Period: 1,279,207 614,012 

Last Day or Reporting Period: 1,280,218 618,076 

Ne'My Added during Reporting 1,011 4,064 

Accounts with at Least one tr ansaction duri ng 31,250 

Cards Statused Lost or Stolen during Reponlng Period: 1,179 

Cards Deactivated for other Reason during Reporting 1.313 
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Figure 2.1.4-2. Card Summary Report 

This daily report provides a summary of the number of cards for each card status. 

Card Issuance Report 

This report includes detailed account information on cardholders, e.g., case number, address, and last 
issue date, that have been issued a new or replacement card during the reporting period. Figure 2.1.4-3 is 
an example of this report. 

 
Figure 2.1.4-3. Card Issuance Report 

This report includes account level information for cards issued during the reporting period. 

Card Summary Report 

Report For Date: 01/05/2022 
Report For: Cl ient 

Card Status Number of Cards 

Allocated 2 

Mail Pan 20 

Returned 13 

Stolen 6 

Lost 1 

Damaged 1 

Registered 15967 

Issued 1 

Deceased 17 

Escheatment 0 

Total Cards 16028 

gj 
(.) 
a. 
w 
w 
z 
:Ii 

~---------------------~o 

Report For: Program 

Last Name First Name 
Case 

Card Issuance Report 
Report For Date: 01 /05/0000 

Number Address 1 Address 2 State 

CONDUENT 4. 

Card 
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I 
01 /05/0000 

01 /05/0000 
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Card Returned Report 

This report identifies card accounts where the cardholder did not receive the mailed prepaid card 
primarily due to an incorrect address. This report contains a masked PAN, case number, cardholder name 
and address, a balance flag indicating if there are funds on the account, and the card issue date and time. 
Figure 2.1.4-4 is an example of this report. 

 
Figure 2.1.4-4. Cards Returned Report 

This report lists all cards returned. 

Unpinned Card (Cards Not Activated) Report 

This report lists all cardholders who have been issued a card but have not activated their card by selecting 
a PIN. The report includes accounts with balances of greater than $25.00 as well as entry date, last deposit 
date, case number, and cardholder information. The report sorts data by balance amount in descending 
order. Figure 2.1.4-5 is an example of this report. 

Client: -

Program: • 

PAN IRN -----Total Number Of Cards : s 

CARDHOLDER NAME 

CARD RETURNED REPORT 

Report For Date:Friday 2021/11/12 

ADDRESS BALANCE 

NO 

NO 

NO 

YES 

NO 

ENO OF REPORT 

CONDUENT 4. 

ENTRY ISSUE 
DATETIME DATETIME LOGIN 

2021-11-12 2021-10-19 SYSTEM 
17:44:19 11 :49:21 

2021-11-12 2021-10-06 SYSTEM 
17:44:20 00:51 :01 

2021-11-12 2021-10-20 SYSTEM 
17:44:21 23:03:56 

2021-1 1-12 2021-10-21 SYSTEM 
17:44:21 00:56:41 

2021-11-12 2021-10-20 SYSTEM 
17:44:19 23:0356 
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Figure 2.1.4-5. Unpinned Card Report 

This report provides a snapshot of account level information for unpinned (inactive) cards. 

  

Client: 

Program: 

PAN CARDHOLDER NAME 

CARDS NOT ACTIVATED REPORT 
Report For Date: Monday 2021-1 1-15 

CARDHOLDER ADDRESS 

--

CONDUENT 4. 

ISSUANCE DATE DAYS SINCE ISSUED 

2018--04-29 21 :23:16 1296 

2018-05-30 00:42:02 1265 

2018-06-27 13:56:45 1237 

2018-07-04 00:39:47 1230 

2018-07--04 00:39:59 1230 

2018-07-11 00:41 :11 1223 

2018-07-15 10:06:05 1219 

2018-07-20 00:38:56 1214 

2018-08-2710:12:29 1176 

2018-09-03 00:40:14 1169 

2018-09-25 08:50:58 1147 

2018-09-26 03:50:23 1146 

2018-10-10 21 :11 :48 1132 

2018-10-20 20:42:02 1122 
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Return of Unpinned Funds Report 

To facilitate an agency’s ability to recoup funds from unpinned cards, we produce a report that lists 
detailed cardholder information for agency review. The agency can set the amount of time a cardholder 
has to PIN their card from the date of issuance before the funds are aged and returned to the agency. This 
report includes the case number, cardholder information, deposit amount, deposit date, and amount or 
funds to be returned. Figure 2.1.4-6 is an example of this report. 

 
Figure 2.1.4-6. Return of Unpinned Funds Report 

This report displays funds returned to each agency if a cardholder has not chosen a PIN for their card. 

Account Maintenance Summary Report 

For agency’s using the batch file interface we provide this report, shown in Figure 2.1.4-7, through the 
Administrative Portal and text file through the system interface, to validate the complete and accurate 
transfer of account data and daily incoming files. The report includes a summary section by file 
transmission of total records processed. It also contains summary verification data, including the total 
number of records received in the batch and the number of records by processing category (i.e., accepted 
or rejected). The Account Maintenance Summary Report includes a batch exception section that contains 
a list of any records received in the batch and not processed. Each exception record includes a 
corresponding reason code showing the cause of the rejection. 

Report For: Pmgrnm 

J 

l 

Case 
Number 

1_1 

JI 

Last 
Name ... 

First 
Name 

-

Return of Unpinned Funds Report 
Run Dul<. 01101/0000 

Address 

J 

-

Agency of 
Originating 

Deposit 

Tax 

UI 

UI 

Aggregate Return of Unpinned Funds Total : 2199.00 

CONDUENT 4. 

Repon ing Period: 01/01/0000 - 0 1/0 1/0000 

Amount of 
Original 
Deposit 

100.00 

1234.00 

865.00 

Date of Amount of 
Original Funds Being 
Deposit Retumed 

05104/0000 100.00 

07107/0000 1234.00 

06/24/0000 865.00 
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Figure 2.1.4-7. Account Maintenance Summary Report 

The agencies and Conduent use this report to validate the account setup 
records and account maintenance entries process correctly. 

ACH Deposit Summary Report 

We use these reports to reconcile the total amount of funds transmitted to the agency’s program and 
posted to cardholder accounts. The report includes debits, credits, (i.e., dollar amount and record count of 
funds applied) and payment reversals, each reported by processing category. The report categorizes the 
information needed to account for and verify authorized deposits as rejected records and pre-processing 
and processing statistics. Figure 2.1.4-8 is an example of this report. 

EPPIC™ EXTFILE SERVER 01 Account Maintenance Summary Report 

Filename: 
DatefTime: Fri Jan 07 14:23:24 ET 2022 

-------------------
Error : Record #(6) - Unit: amrecords - Phase: process 
Exception : General error 
Server msg : ExtFi leServer processing error: com.tps.eppic.EppicExceptions: 
com.tps.eppic.EppicException Error code:-6223 
com.tps.eppic.EppicException : Client already has a case opened for this program. 
record num = 6 

Reject time: Fri Jan 07 14:22:34 ET 2022 
-------------------
Error : Record#( 10) • Unit: amrecords • Phase: process 
Exception : General error 
Server msg : ExtFi leServer processing error: com.tps.epplc.EpplcExceptlons: 
com.tps.eppic.EppicException Error code:-6223 
com.tps.eppic.EppicException : Client already has a case opened for this program. 
record num = 10 

Reject time: Fri Jan 07 14:22:41 ET 2022 

Error : Record#( 22) - Unit: amrecords - Phase: process 
Exception : General error 
Server msg : ExtFi leServer processing error: com.tps.eppic.EppicExceptions: 
com.tps.epplc.EpplcExceptlon Error code:-6223 
com.tps.eppic.EppicException: Client already has a case opened for this program. 
record num = 22 

Reject time: Fri Jan 07 14:23:09 ET 2022 
-------- -- ---------

-------------------- EPPIC™ EXTFILE PROCESSING SUMMARY-- ------------ ---

Total records pre-processed : 28 
Total records processed : 28 
Total records rejected during preprocessing : 0 
Total records rejected : 3 
File processing start time : "Fri Jan 07 14:22:17 ET 2022 
File processing end time : Fri Jan 07 14:23:24 ET 2022 

File processing total time (seconds) : 67 
Processing rate records/second : O 

---------- ---------- EPPIC™ EXTFILE PROCESSING SUMMARY --------------------

CONDUENT 4. 
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Figure 2.1.4-8. ACH Deposit Summary Report 

We use this report to validate the deposits sent through the ACH Network. 

  

EPPIC EXTFI LE SERVER 01 
Fi 1 ename =••········ACHDEP 
Dat e/ Ti me:Fri Jan 07 14: 23 : 24 CT 2022 

CONDUENT 4 

ACH Deposi t Summary Report 

Error : Record #12) - Uni t: ach records - Phase : process 
Excepti on: I nsuffic i ent Funds 
Serve r msg : Extfi leServer processing e r ror : com. t ps .Eppi cExceptions : 
com .tps .Eppi cExcepti ons :Erro r Code : R0l 
com .tps .Eppi cExcepti ons :Erro r Code : The avai l able bal ance is not suffi c i ent t o 
cover the dol lar value of the debi t entry. 
Record num = 12 
Reject t i me : Fri Jan 07 14: 23 : 24 CT 2022 

----------------------- EPPIC EXTFI LE PROCESSING SUMMARY-----------------------

Pre-Processing stat i stics 
Total records pr e- processed (al l ) 

Total r ecords det ai l 
Total r ecords addenda 
Total r ecords i n header and trai l er 
Total r ecords rejected dur ing 

pre-pr ocessi ng 

Process i ng s t atist i cs - Record counts 
Tot a l records pr ocessed (detail) 

Total r ecords rejected 
Total Cr edi ts Pr ocessed 
Total c r edi ts Rejected 
Tot al Debi t s Processed 
Total Debi t s Re j ected 

Processing statisti cs - Fi nancial 
Tot al credit Amount Processed 
Tot al Credit Amount Reject ed 
Tot a l Debi t Amount Processed 
Tot al Debi t Amount Rej ect ed 
Deposi t Amount Eff ective 10-30-21 

Total s 

Process i ng s t at ist i cs - Performance 
Fi l e pr ocessing st ar t t i me 
Fi l e processing end time 
Fi l e processing tot al t ime (seconds) 
Process i ng r at e records/ second 

Total Pre-Not es Processed 
Total Pre- Not es Re j ected 

4487 
4485 

0 
2 

0 

4485 
1 

4 48 4 
0 
0 
1 

$ 1158059. 55 
$ 0. 00 
$ 0. 00 
$ 121. 00 
$ 1158059. 55 

Fr i J.ao 07. 14 :.u :.24. CT_ .20.2.2 
Fri Jan 07 14 : 29 : 59 CT 2022 

0 
0 

- - ------ - - ------------- EPPIC EXTFILE PROCESSING SUMMARY - - - - ----- - - - ------ - --- -
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Customer Service Reports 

We produce reports for the State that provide relevant statistics on the effectiveness of the customer 
service functions for our call center. Integrated technology allows for reporting activities of both the IVR 
and CSRs. Reporting capabilities allow us to generate reports that meet the specific needs of the agency, 
as well as our own internal monitoring. The reports track the data elements important for performance 
assessment, such as CSR calls handled, calls abandoned, speed to answer, and IVR calls, call duration, 
and percentage of calls transferred. We include sample customer service performance reports for both 
CSR and IVR performance in Figures 2.1.4-9 and 2.1.4-10, respectively. 

 
Figure 2.1.4-9. CSR Performance Report 

This report provides complete details related to CSR performance. 

CONDUENT 

CSR Calls CSR Calls 
Date Offered Handled 

1-Mar 204 195 
2-Mar 143 132 
3-Mar 585 566 
4-Mar 563 548 
5-Mar 427 415 
6-Mar 421 411 
7-Mar 448 431 
8-Mar 187 170 
9-Mar 112 107 

10-Mar 465 459 
11-Mar 500 486 
12-Mar 479 472 
13-Mar 422 411 
14-Mar 419 409 
15-Mar 173 158 
16-Mar 128 125 
17-Mar 560 541 
18-Mar 486 472 
19-Mar 486 477 
20-Mar 448 437 
21-Mar 402 387 
22-Mar 184 165 
23-Mar 110 104 
24-Mar 242 229 
25-Mar 66 64 
26-Mar 418 410 
27-Mar 474 461 
28-Mar 462 447 
29-Mar 165 148 
30-Mar 122 120 
31-Mar 463 449 

MTD 10,764 10,406 

Call Center Performance Report 
March 

CSR 
CSR Calls CSR Average 
Handled CSR Calls Abandoned Speed of 
Percent Abandoned Percent Abandon 

95.59% 9 4.41% 00:00:55 
92.31% 11 7.69% 00:00:20 
96.75% 19 3.25% 00:00:43 
97.34% 15 2.66% 00:0007 
97.19% 12 2.81% 00:0003 
97.62% 10 2.38% 00:0001 
96.21% 17 3.79% 00:0024 
90.91% 17 9.09% 00:00:50 
95.54% 5 4.46% 00:00:12 
98.71% 6 1.29% 00:0002 
97.20% 14 2.80% 00:00:07 
98.54% 7 1.46% 00:00:03 
97.39% 11 2.61% 00:00:01 
97.61% 10 2.39% 00:0008 
91.33% 15 8.67% 00:0154 
97.66% 3 2.34% 00:00:01 
96.61% 19 3.39% 00:0019 
97.12% 14 2.88% 00:00:15 
98.15% 9 1.85% 00:00:23 
97.54% 11 2.46% 00:0007 
96.27% 15 3.73% 00:00:06 
89.67% 19 10.33% 00:02:53 
94.55% 6 5.45% 00:0009 
94.63% 13 5.37% 00:00:01 
96.97% 2 3.03% 00:0001 
98.09% 8 1.91% 00:00:01 
97.26% 13 2.74% 00:00:02 
96.75% 15 3.25% 00:0014 
89.70% 17 10.30% 00:02:50 
98.36% 2 1.64% 00:00:01 
96.98% 14 3.02% 00:0002 
96.67% 358 3.33% 00:00:35 

CONDUENT 4. 

CSR CSR CSR 
Average Average Average 
Speed of Talk Handle 
Answer Time Time 

00:00:25 00:03:48 00:04:06 
00:0013 0004:02 00:04:21 
00:00:15 00:03:42 00:03:58 
00:00:08 00:03:58 00:04:09 
00:00:05 00:03:54 00:04:05 
00:00:03 00:03:38 00:03:48 
00:0015 0003:59 00:0415 
0000:15 00:01:57 00:02:06 
00:00:07 00:03:36 00:03:53 
00:00:09 00:03:47 00:04:01 
0000:06 00:03:54 00:04:09 
00:0004 0003:46 00:0400 
00:00:04 00:03:49 00:04:03 
00:00:08 00:03:50 00:04:00 
0000:11 00:02:57 00:03:13 
00:00:04 00:03:39 00:03:52 
00:00:14 00:03:59 00:04:19 
00:00:11 00:03:56 00:04:09 
00:00:04 00:03:38 00:03:53 
00:00:06 00:03:40 00:03:53 
00:00:07 00:03:48 00:04:00 
0000:33 00:03:02 00:03:16 
00:0012 00:03:37 00:03:51 
00:00:03 00:03:34 00:03:48 
00:00:03 00:01:51 00:02:03 
00:00:04 00:03:59 00:04:09 
00:00:04 00:03:42 00:03:55 
00:00:16 00:04:40 00:05:07 
00:00:44 00:04:12 00:04:38 
0000:03 00:0510 00:05:47 
00:00:03 00:03:41 00:03:50 
00:00:09 00:03:48 00:04:02 
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Figure 2.1.4-10. IVR Performance Report 

This report includes complete details about IVR performance. 

Value-Add: Ad hoc Reporting 

In addition to the standard reports we produce for participating Nebraska Agencies, we can modify 
existing reports or create ad hoc reports to meet your service needs. We will work with you during 
implementation to identify any additional reports that might be necessary. We have the capability to 
respond quickly to requests to create new reports. Ad hoc report requests are communicated through and 
managed by Conduent’s Project Manager Russ Trahan. 

CONDUENT 

Date Calls 

1-Mar 16,293 
2-Mar 9,969 
3-Mar 8,631 
4-Mar 21,742 
5-Mar 22,693 
6-Mar 25,075 
7-Mar 21,757 
8-Mar 16,651 
9-Mar 10,849 
10-Mar 9,242 
11-Mar 21 ,164 
12-Mar 19,770 
13-Mar 19,417 
14-Mar 18,313 
15-Mar 15,994 
16-Mar 10,574 
17-Mar 8,867 
18-Mar 20,352 
19-Mar 19,222 
20-Mar 19,008 
21-Mar 18,278 
22-Mar 15,580 
23-Mar 10,561 
24-Mar 8,708 
25-Mar 19,986 
26-Mar 18,954 
27-Mar 18,999 
28-Mar 17,828 
29-Mar 15,615 
30-Mar 10,171 
31-Mar 8,990 

IVR Performance Report 
March 

Minutes 

14,589 
8,749 
7,354 

19,351 
20,026 
20,588 
19,645 
14,589 
9,236 
7,590 

18,448 
17,478 
16,537 
15,912 
14,030 
8,970 
7,276 

17,546 
16,348 
16,038 
15,421 
13,434 
8,853 
7,048 

17,098 
16,068 
15,719 
14,791 
13,454 
8,431 
7,494 

Avg Call Duration 
(mm:ss) 

0:54 
0:53 
0:51 
0:53 
0:53 
0:49 
0:54 
0:53 
0:51 
0:49 
0:52 
0:53 
0:51 
0:52 
0:53 
0:51 
0:49 
0:52 
0:51 
0:51 
0:51 
0:52 
0:50 
0:49 
0:51 
0:51 
0:50 
0:50 
0:52 
0:50 
0:50 

CONDUENT 4. 

Transfer Total Transfer% 

565 3.50% 
252 2.50% 
213 2.50% 
635 2.90% 
716 3.20% 
667 2.70% 
718 3.30% 
524 3.10% 
265 2.40% 
203 2.20% 
647 3.10% 
905 4.60% 
581 3.00% 
582 3.20% 
535 3.30% 
229 2.20% 
207 2.30% 
652 3.20% 
584 3.00% 
540 2.80% 
489 2.70% 
496 3.20% 
237 2.20% 
175 2.00% 
644 3.20% 
595 3.10% 
516 2.70% 
483 2.70% 
470 3.00% 
223 2.20% 
180 2.00% 

Total 499,253 428,110 0-51 14,728 3.00% 
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2.1.5 Scope of Work [RFP V.D] 
REQUIREMENT: RFP Section V.D 
D. SCOPE OF WORK 
The following information provides a description of the project based on current services and are being provided to assist 
bidders in preparing a quality response. The Contractor must work with current Agency Program Leads and discuss any 
difficulties, issues, or concerns that might arise during transition or implementation. 

The following proposal sections provide an overview of our approach to the Nebraska Prepaid Card 
Services Program: 

Section 2.1.5.1, Basic Requirements for Prepaid Cards 
Section 2.1.5.2, Reward Cards for University of Nebraska Medical Center 

We approach all projects with the spirit of collaboration and regular communication so we can help 
achieve optimal results for our customers. As such, we will work with current Agency Program Leads and 
discuss any difficulties, issues, or concerns that might arise during transition or implementation. 

2.1.5.1 Basic Requirements for Prepaid Cards [RFP V.D.1] 

REQUIREMENT: RFP Section V.D.1 
1. BASIC REQUIREMENTS FOR PREPAID CARDS 

i. Check-less Checking Account 
ii. Universal eligibility – no application or credit check 
iii. No line of credit associated with the card 
iv. Does not affect cardholder’s credit history 
v. FDIC insured up to $250,000 
vi. Card color and design close to existing card programs see Exhibit 2 for current design 
vii. No cost to the State or the cardholders for card issuance 
viii. Activation number must be a toll-free number with no cost to the State or the cardholders 
ix. Only available funds may be withdrawn from the account tied to the card 

The Way2Go Program readily meets your basic requirements for prepaid cards and offers much more, 
giving your cardholders a flexible, convenient, and secure way to manage and use their funds. We include 
a summary of the Way2Go card features in Table 2.1.5.1-1. Please refer to Proposal Section 2.3.1, 
Technical Requirement 1 – Card Features, for detailed information on these and other card features. 

Table 2.1.5.1-1. Way2Go Card Features Overview 

Requirement Feature Description  

Check-less checking account The prepaid card account acts like a check-less checking account to accept 
deposits from authorized Nebraska agencies, enabling cardholders to make 
purchases at a wide array of merchant locations, online, or they can obtain cash 
at ATM, POS, or bank teller locations.  

Universal eligibility – no 
application or credit check  

Conduent accepts all enrollees from authorized Nebraska agencies, meaning 
your cardholders have universal acceptance in the Way2Go Program. We do not 
require an application, nor do we perform credit checks.  

No line of credit associated 
with the card 

There is no line of credit for Way2Go prepaid card accounts. Only authorized 
deposits from Nebraska agencies are accepted.  

Does not affect cardholder’s 
credit history 

As a government prepaid card program, we do not send activity data from the 
card account to the three credit reporting agencies (i.e., Experian®, TransUnion®, 
and Equifax®). As such, this account has no impact on credit scores.  
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Requirement Feature Description  

FDIC insured up to $250,000 Comerica Bank, our financial institution card issuance sponsor, provides FDIC 
insurance up to $250,000 per card account.  

Card color and design close 
to existing card programs  

Conduent’s in-house graphics team develops a variety of designs based on 
Agency specifications to keep color and design themes that are familiar for each 
program as shown in RFP Exhibit 2 Current Designs.  

No cost to the State or the 
cardholders for card issuance 

The Way2Go Program is a no cost solution to the State. Cardholders receive their 
initial card and one replacement card per year at no cost.  

Activation number must be a 
toll-free number with no cost 
to the State or the cardholder 

Simple, single-step activation is available through a toll-free number and at no 
cost to either the State or the cardholder. For added convenience, cardholders 
can also activate their cards using the Way2Go Portal or mobile app. 

Only available funds may be 
withdrawn from the card 
account 

The Go Program approves transactions only if funds are available in the account. 
The cardholder receives a decline message if the purchase or cash withdrawal 
amount exceeds their available balance.  

 
b. Merchant Category Codes (MCC): 

MCC’s will be blocked as required by each program. 
i. Visa and Mastercard requires that MCCs for gambling be blocked. 
ii. Exhibit 3 shows the MCCs blocked for NDCS. 
iii. Some agencies restrict MCC 5542 – Automated Fuel Dispensers – however cardholders must go inside to pay for 

fuel. 
iv. Exhibit 4 indicates pre-authorization and holds policy for NDCS 

The Way2Go Program is configurable to meet specific agency requirements for Merchant Category Code 
(MCC) blocking. The Go Program allows MCC and Terminal ID (TID) codes restricted at the agency 
program level. As part of implementation, we customize the MCC/TID table to comply with Mastercard 
rules to restrict gambling establishments and any MCC/TIDs required by individual agencies such as 
those included in Exhibit 3 for the Nebraska Community Correctional Center. Additionally, we will add 
MCC 5542 to restrict automated fuel dispensers to the table, as applicable for particular agencies. Please 
refer to Proposal Section 2.3.1, Technical Requirement 1 – Card Features, for screenshots and detailed 
information on MCC blocking functionality. 

To support the requirements cited in Exhibit 4, Nebraska Community Correctional Center Pre-
authorization and Holds, we configure the Go Program with MCCs that require preauthorization, based on 
industry best practices and agency requirements, and then the system follows Mastercard rules regarding 
the timeframes and applicable hold amounts based on the MCC designation. During the joint 
configuration sessions (JCS), our business analyst captures the agency-specific parameters for 
preauthorization-related transactions in the business requirements documentation. 
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c. Enrollment Process: 
i. Each program has the choice to set up a new account online or send an electronic file to the Contractor each workday 

as needed or the ability to do both. 
ii. Contractor creates an account for any new cardholders. Information needed for the cardholder could be, but not 

limited to: First name, middle initial, last name, address, city, state, zip code, phone number, date of birth, social 
security number, and optional mother’s maiden name and email address. 

iii. Contractor sends a new card package to the new account holder within two days of receipt of a valid file or the 
application and will include the following information: 
a) Debit card in the appropriate color and design for the program, 
b) Schedule of fees, 
c) Terms and conditions 
d) Information on where and how to use the card 

iv. Cardholder activates the card by dialing the Contractor’s toll-free customer service number 
v. Cardholder activation is not required prior to loading payments. 

The Go Program supports prepaid card enrollment of new accounts through both online access and batch 
processing of an electronic file. Agencies may use one or both enrollment methods each workday, as 
needed. The system accepts account information 24/7 and can process multiple files in a single day to 
accommodate agency-level workflow needs. Upon receipt of enrollment instructions, the Go Program 
creates the prepaid card account for any new cardholders based on the agreed upon demographic data 
determined applicable by each agency. We accept the demographic data elements deemed necessary by 
the agency, including but not limited to first name, middle initial, last name, address, city, state, zip code, 
phone number, date of birth, social security number, mother’s maiden name, and email address. 

New Card Package. The enrollment process includes steps to create the personalized prepaid card and 
the mailing of the full card packet to the cardholder within two days of receipt of the enrollment request. 
Agency-specific approved card stock is used to personalize the card. The card, along with agency-
approved instructional materials, is sent via first-class presorted mailed through the United States Postal 
Service (USPS). 

The Cardholder Terms of Use Agreement that accompanies the Way2Go card contains a schedule of fees 
and all the terms and conditions for the program. The card attaches to a card carrier that is a one-page 
training document that summarizes how to activate the card, how to get support through the toll-free call 
center number, where and how to use the card, safety tips, and mobile app download information. For 
detailed information on training materials, including a sample Terms of Use Agreement and card carrier, 
please refer to Proposal Section 2.3.9, Technical Requirement 9 – Marketing and Training. 

Card Activation. Cardholders have a choice to activate the card through the toll-free customer service 
number, the Way2Go Portal, or the Way2Go mobile app. Having multiple options for activation enables 
cardholders to use the method that is most convenient for them. 

The Go Program accepts payments from issuing agencies regardless of the account activation status, so 
card activation is not necessary prior to loading payments. This process allows agencies to transmit 
payments at any time and, once the cardholder activates the Way2Go Card, the funds are accessible 
immediately. 

Please refer to Proposal Section 2.3.2, Technical Requirement 2 – Card Enrollment, for more information 
on the enrollment and card activation options. 
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d. Demographic Updates: 
Each participating program will have the option on how cardholder addresses will be changed and/or exchanged. 
i. State program staff must have access to an online solution to update cardholder information. 
ii. Cardholders must have access to a website to update information, with the permission of the Program Leads. 

We customize the Go Program solution to meet the specific needs of each agency’s participating program. 
For example, demographic updates are set according to an agency’s unique business rules, including how 
cardholder addresses are changed, and how data is exchanged and funded. We work with each agency 
during the JCS on these configuration decisions and capture them in business requirements 
documentation. 

Agency staff use the Administrative Portal application to access or modify cardholder information in an 
online mode. All changes made through the Administrative Portal process directly in the Go Program 
database for convenient and immediate updates. 

With the permission of Program Leads, cardholders have online access to the Way2Go Portal and 
Way2Go mobile app to update their demographic information. Cardholders also may contact the call 
center to report demographic changes if they do not wish to use the online options. 

Please refer to Proposal Section 2.3.7, Technical Requirement 7 – Cardholder Demographic Updates, 
Account Maintenance & Account Closure, for detailed information on the Go Program’s demographic 
update capabilities. 

e. Card Loads: 
i. Contractor will receive an ACH transaction for loads to the cardholder’s card. 
ii. Contractor will receive an email for loads to the cardholders. 
iii. Funds must be available to the cardholders prior to 8:00 AM in Central Time on the ACH effective date. 

Conduent has extensive experience receiving ACH transaction loads to post payments to cardholder 
prepaid card accounts. Each year the Go Program processes more than $62 billion in payments from 
government agencies. We are ready to partner with and serve Nebraska Agencies to disburse payments to 
your participating cardholders. 

Conduent, and our bank partner Comerica, follow NACHA Rules to expedite funds availability to 
cardholders within the earliest available ACH cycle to exceed your requirements. This process is 
consistent with the effective date for each batch file as requested by the agency initiating the 
payment and permits funds to be available to cardholders prior to 8:00 a.m. Central Time on the 
ACH effective date. See Proposal Section 2.3.6, Technical Requirement 6 – Card Loads and Funds 
Availability, for more information. 

We acknowledge that some agencies (i.e., University of Nebraska Medical Center) currently send an 
email to request prepaid cards loaded with specific dollar amounts. The Go Program makes the ordering 
and issuance even easier giving agencies complete control through instant issue card services. As 
described in Proposal Section 2.3.2, Technical Requirement 2 – Card Enrollment, the instant issue 
process is effective for in-person card issuance. The Go Program is flexible in customizing the solution to 
fit your various programs and card load requirements. 
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f. File Transmissions: 
The State of Nebraska’s Chief Information Security Officer has established a mandatory requirement that all file 
transmissions to and from the State of Nebraska be secured at both sides of the file transmission. Some of the suggested 
file transmission protocols to meet this requirement are as follow: 
i. Connect Direct software 
ii. SFTP server with public key authentication 
iii. TP TLS 1.2 minimum server 
iv. TP client utilizing VPN 

File transmission security and protecting government program data is critical to maintaining the integrity 
of the State’s Programs as well as the security of cardholder data. While we typically recommend the use 
of secure file transfer protocol (SFTP) and control verification procedures for point-to-point file transfers, 
the Go Program supports a variety of transmission protocols. This supports automated scheduling and 
on-demand file transmission and processing. 

See Proposal Section 2.3.2, Technical Requirement 2 – Card Enrollment, for more detailed information 
on file transmission processing. 

g. Reports or Files: 
Reports will be different for each program, but common fields are listed below 
i. Activation Report includes: 
 Program Name, Program ID, Cardholder last name, Cardholder first name, Card ID, PTAN, Participant ID (Social 

Security Number) Registration date, Activation date, and new enrollment. 
ii. Enrollment File includes: 
 Name, Participant ID, Address, DOB, SSN, Phone number and Email address. 
iii. Acceptance File includes: 
 Output of the enrollment file confirming whether the enrollment file contained successful or rejected records. It shows 

what was provided in the enrollment file and if the record contained any errors and if so, the error code. 
iv. Demographic File includes: 
 Program Name, Program ID, Customer ID, Card ID, Account Number, PTAN, Change Code, Change Type, Old Value, 

New Value, Change Date. 

Different agencies have unique reporting needs and requirements, and the Go Program is designed to 
adapt to those specific requirements. The Go Program is the perfect solution to configure reports or files 
based on individual agency requirements and needs. The Go Program can support the data elements 
described for the Activation Report, Enrollment File, Acceptance File and Demographic File. We look 
forward to JCS discussions during which we will collaboratively document the file and reporting 
requirements for each participating agency. 

Please refer to Proposal Section 2.3.2, Technical Requirement 2 – Card Enrollment, for more detailed 
information on file processing, and Proposal Section 2.1.4, Project and Business Requirements, for 
information on the Go Program’s reporting options. 
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h. Customer Service: 
i. Contractor will supply a toll-free number for customer service calls for both the cardholders and State program staff. 
ii. Customer service staff should be available to the cardholders 24 hours a day, 7 days a week, 365 days per year. 
iii. Customer service staff should be able to: 

a) Access cardholder account balance and funds availability; 
b) Assist with transaction inquiries; 
c) Provide assistance with lost/damaged/stolen cards; 
d) Handle disputed transactions; 
e) Assist with PIN selection/change; and, 
f) Provide transaction history information for up to 12 months. 

24/7 customer service support provides both cardholders and State staff the 
assurance that help is just a phone call or click away, whenever and 
wherever it is needed. Our multi-channel customer service model includes a 
toll-free number to access our IVR system or speak to a CSR, as well as a 
24-hour technical helpdesk for State staff. Cardholders also have access to 
the convenience and security of our Way2Go Portal and Way2Go mobile 
app. The Way2Go Portal and mobile app both provide many of the same 
self-service functions our CSRs provide, making them invaluable tools for 
cardholders to self-manage their account funds and answer questions in 
whatever manner is most convenient for them. 

CSRs are highly trained and continuously monitored to provide excellent 
service to your cardholders, timely and effectively handling the following: 

• Access cardholder account balances and funds availability. As the most common request we 
receive, balance information is relayed at the beginning of each call after identity validation occurs. 

• Assist with transaction inquiries. CSRs review transaction details with cardholders to clear up 
questions related to transaction dates or amounts. 

• Provide assistance with lost/damaged/stolen cards. Not only can CSRs assist with deactivating 
lost, damaged, stolen cards and requesting a replacement card, but the Go Program also offers 
automated card assistance. Many cardholders now prefer to conduct self-service requests through 
secure technology applications, and we have those tools too. 

• Handle disputed transactions. This is often an extension of assistance for transaction inquiries, with 
a large number of transactions reviewed simply being a refresh of the cardholder’s memory for when 
they used the card. If the transaction is unauthorized or unfamiliar to the cardholder, the CSR initiates 
the dispute process on behalf of the cardholder. 

• Assist with PIN selection/change. Although CSRs cannot select or change a PIN on behalf of a 
cardholder, CSRs walk them through the process, enabling the cardholder to successfully 
choose/change their PIN. 

• Provide transaction history information for up to 12 months. Cardholders have access to up to 13 
months of transaction history through the Way2Go Portal and Way2Go mobile app. In addition to 
transaction history, the Way2Go Portal provides access to view statements online in a financial-
industry-approved format that meets Regulation E provisions. 
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Please refer to Proposal Section 2.3.8, Technical Requirement 8 – Customer Service & Cardholder 
Website, for details on our customer service capabilities. 

i. Secondary Card: 
Each program has the option to permit the cardholder to request a secondary card. The secondary card will access the 
primary cardholder’s account. The primary cardholder is always liable and responsible for all transactions, fees, balances, 
and all other activity with the primary and secondary card. The holder of a secondary card may report the secondary card as 
lost or stolen, but all other account maintenance must only be performed by the primary cardholder. The secondary card 
shall be governed by the terms and conditions of the primary card. 
If the Primary Cardholder desires to terminate the authority of the holder of the Secondary Card to access the Primary 
Cardholder’s Account, the Primary Cardholder must recover the Secondary Card from that person, destroy the Secondary 
Card, and call the Contractor to provide notice that there is no longer a Secondary Card. The Primary Cardholder will 
continue to be liable and responsible for all transactions, fees, balances, and other activity resulting from continued use of 
the Secondary Card unless the Primary Cardholder requests the Contractor to cancel all the Primary Cardholder’s Cards 
and issue a replacement Card. In addition, if the Primary Cardholder notifies the Contractor that a Secondary Card is 
terminated, Contractor may elect to cancel all the Primary Cardholder’s Cards and issue a replacement Card. 

The Go Program offers a comprehensive solution that exceeds the requirements for secondary 
cards—called the Companion Card. This is a feature available to each agency to permit the cardholder 
to request a secondary card, or several secondary cards to support a cardholder’s needs. The solution 
provides secondary cardholders with their own prepaid card, authorized and controlled by the primary 
cardholder, and the understanding that the primary cardholder is responsible for all activity. The greatest 
benefit of the Companion Card solution is that the secondary cardholder cannot access the primary 
cardholder’s account. The primary cardholder decides exactly what functionality is permitted and moves 
funds into the secondary cards. The holder of a secondary Companion Card may report the secondary 
card as lost or stolen, but all other account maintenance is performed by the primary cardholder. The 
secondary Companion Card is governed by the same terms and conditions in the Cardholder Terms of 
Use Agreement once the card is activated. 

The primary cardholder may terminate the secondary Companion Card at any time or modify the 
functionality and limits associated with the secondary card. After the Companion Card is terminated, 
recovery or destruction of the card is not necessary. The card is disabled and cannot be used. 

With the Companion Card features and capabilities, we give the primary cardholder the tools they need to 
share funds with others while maintaining control over all secondary cards. This structure reduces 
potential issues with sharing access to the primary card account allowing the primary cardholder complete 
control of the account funds. 

Please refer to Proposal Section 2.3.8, Technical Requirement 8 – Customer Service and Cardholder 
Website, for detailed information and screenshots related to the Companion Card. 
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2.1.5.2 Reward Cards for University of Nebraska Medical Center (UNMC) [RFP V.D.1] 

REQUIREMENT: RFP Section V.D.1 
2. REWARD CARDS FOR UNIVERISTY OF NEBRASKA MEDICAL CENTER (UNMC) 
Exhibit 5 shows the number of reward cards that have been received since May 2019. UNMC will request cards for specific 
denominations for delivery. 

With this procurement, Conduent has another opportunity to share software designed, customized and 
implemented for another government agency issuing single-load prepaid cards to support disbursement of 
funds similar to the reward cards for the University of Nebraska Medical Center (UNMC). The Go 
Program has the features and configurable parameters needed to support any volume of reward cards 
requested by UNMC for participants in clinical trials and research. We detail the Go Program’s instant 
issue card services in Proposal Section 2.3.23, Agency-Specific Technical Requirements – UNMC. 

2.1.6 Technical Requirements [RFP V.E] 
REQUIREMENT: RFP Section V.E 
E. TECHNICAL REQUIREMENTS 
Bidder must respond to all requirements and provide data detailing their ability to meet technical requirements of the project 
and each State agency’s specific requirements described in Attachments A and B. 

In the following proposal sections, we respond to all requirements and provide data detailing our ability to 
meet the technical requirements of the project, as well as each State agency’s specific requirements set 
forth in RFP Attachments A and B. 
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Attachment A 
Statutory Project Requirements 

Request for Proposal 6660 Z1 
 
Bidder Name:   Conduent State & Local Solutions, Inc.  
 
Bidders are responsible to research Nebraska Revised Statues for legal responsibilities when doing 
business with the State.  References to certain State statues and the Nebraska Constitution are listed 
below but are not all inclusive to the legal requirements of the Contractor. 
 

a. Neb. Rev. Stat § 48-1122—Prohibition of Discrimination 
b. Neb. Rev. Stat § 48-1229(5) – Stored value card issued by or on behalf of a 

federally insured financial institution that provides and employee with 
immediate access to cash. 

c. Neb. Rev. Stat § 69-1302 Property held or owing by a banking or financial 
organization or business association; presumed abandoned: when 

d. Neb. Rev. Stat § 73-205(3) Technology Access Standards 
e. Neb. Rev. Stat § 73-401 Contract with state agency; Public Counsel; jurisdiction 
f. Neb. Rev. Stat § 73-506(1)—The State cannot pay for deliverables not received  
g. Neb. Rev. Stat § 73-506(2)—Service contracts with unspecified or unlimited 

duration  
h. Neb. Rev. Stat § 81-118.01-Electronic Payment; acceptance; conditions 
i. Neb. Rev. Stat § 81-2401 to 81-2408—Prompt Payment Act  
j. Nebraska State Constitution, Article XIII, § 3—Prohibits indemnification and 

limitations of liability 
 

Yes____No____Has the bidder reviewed the above statutes at a minimum? 
 
Please answer the following questions with a check mark after the appropriate response. Any “No” 
answer may eliminate the bidder from further evaluations. 
 
Yes____No____ Is the bidder a member of Visa or MasterCard Association? 
 
Yes____No____ Does the bidder have at least 3 years’ experience providing Prepaid cards? 
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Attachment B Technical Requirements 
Level 4 - Baseline Technical Requirements 

Request for Proposal 6660 Z1 
 
Each bidder must use this format to respond in a detailed manner and explain how the bidder will 
comply with the following statements. 

Technical Requirement 1 – Card Features 

a. Describe the ability to provide a Visa or MasterCard 
branded card.  

Response: 
For Nebraska’s Prepaid Card Services Program, we propose the very best in card technology, a 
Mastercard-branded EMV card, issued through our banking partner Comerica Bank.  

An EMV, chip-enabled, 
Mastercard-branded card is similar in 
design and technology to other 
bank-issued cards, operates via the 
Mastercard network, and can be used 
anywhere Mastercard is accepted (i.e., 
logo is displayed), including Point of Sale (POS) locations and Automated Teller Machines (ATM).  

The Mastercard network is a commercial transaction processing network that maintains licensing 
agreements with end-points authorized to process Electronic Funds Transfer (EFT) transactions. The 
global network includes the Cirrus worldwide ATM network, the Maestro PIN-based debit card 
network, and all other signature-based transaction processors. Mastercard offers cardholders convenient 
access to deposited funds though the expansive network of Mastercard-certified merchants and 
financial institutions in Nebraska, throughout the United States, and worldwide. Virtually every major 
retailer, including department, grocery, convenience, and discount stores, as well as important service 
locations such as medical and dental providers, are part of the Mastercard Network. Cardholders 
simply look for the network’s logo or its related brand marks. 

Our Ability. As Mastercard’s largest government prepaid card processor with more than 113 million 
registered cards in circulation in 2021, Conduent has the capacity to process surges in volume, seasonal 
increases, or changes in economic conditions. Early in the pandemic, we issued over 1 million cards 
in a single week across our portfolio. We are prepared to handle spikes in volumes, including 
variations for significant surges in demand. 

 

b. Detail the cards EMV capabilities. 
Response: 
The EMV card contains an embedded microchip that includes robust security features and other 
capabilities not possible with traditional magnetic stripe cards. For optimal cardholder security, 
EMV/chip-enabled cards are virtually impossible to copy or counterfeit because information contained 
in the chip is encrypted. The EMV cards provide the “dip” technology preferred by some states, 
enabling users to insert easily the chip facing end of the card into a POS device, as opposed to sliding a 
magnetic stripe card. The cards also have an industry-standard magnetic stripe that can be used in POS 
equipment without an EMV chip reader. 

mastercard. cirrus. maestro. 
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c. Cardholders must not be able to negotiate checks against the 
card, except for home bill payment(s). Please describe bidder’s 
process to support this policy. 

Response: 
Cardholders can use our popular Bill Pay feature on the Way2Go Portal as described below. They are 
not, however, allowed to negotiate checks against the card account.  

Bill Pay Feature 
The Way2Go Portal includes an online Bill Pay service that lets cardholders pay merchants and service 
providers from their card account. Cardholders can pay most bills online with this Bill Pay service, or 
directly through a merchant or biller website by entering their card information. An online biller 
directory allows cardholders to search by company name, category, or ZIP code. Cardholders can then 
arrange to choose the dates for payment processing, set up regular recurring payments, or make a one-
time payment. Many cardholders use their card to make payments for utilities, wireless service, cable 
TV, and even housing expenses using this service. 

This feature offers even greater convenience by saving the cardholder’s time, fees, transportation, and 
postage expenses. See Proposal Section 2.3.8, Technical Requirement 8 – Customer Service and 
Cardholder Website for details on how cardholders can access and use this intuitive feature. 

d.  Detail if an application and credit check will be required to 
enroll. 

Response: 
To participate in Prepaid Card Services Program, the cardholder needs only an agency’s referral for 
account setup, card issuance, and payment distribution. We do not deny participation to any individual 
referred by government entities unless federal law, state law, or the individual’s previous fraudulent 
activity excludes them from the program. We do not require a credit check of the referred individual or 
their past ability to establish or maintain a bank account as conditions to participate. 

e. Detail whether or not a credit line will be associated with 
the card. 

Response: 
The Way2Go Card operates as a debit card and has no line of credit. Neither the cardholder, nor any 
other entity not authorized by the participating agency can make deposits or add value to the card. 
Other than the payment approved by the agency, the only value that can be added to the card account is 
from merchants issuing refunds for prior purchases where the card was used for the initial purchase. 

f. Describe what impact, the prepaid card will have on the 
cardholder’s credit history. 

Response: 
The Way2Go Card has no effect on a cardholder’s credit history. Conduent does not engage or share 
card account information with third parties (e.g., credit bureaus or credit/debit card processing 
networks). 
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g. Describe how each cardholder account balance will be 
FDIC insured up to $250,000. 

Response: 
Conduent and Comerica fully comply with FDIC rules and regulations. Nebraska cardholders can be 
confident their funds are fully protected through the Prepaid Card Services Program. Each card 
account established in the Go Program is insured by the FDIC for up to $250,000. 
Comerica Bank maintains its membership with the FDIC and has been an active FDIC member since 
1934. Comerica Bank’s Membership Certificate as documented on the FDIC Website and displayed in 
Figure 2.3-1. The certificate also documents that Comerica is a member of the Federal Reserve System 
for movement of the Treasurer’s funds. 

 
Figure 2.3-1. FDIC Membership Website Certificate 

The FDIC website confirms Comerica Bank’s FDIC certification  
and contains additional information for the bank. 

To help cardholders understand their rights and protections, Conduent conveys the message of FDIC 
protection in our legal Terms of Use document mailed with the prepaid card. 

h. Describe how a “zero liability” policy will be provided to 
both the cardholder and the State. 

Response: 
At no cost to the cardholder or the State, Conduent assumes all responsibility for the Prepaid Card 
Services Program and maintains a “zero liability” policy for cardholders and the State related to 
unauthorized online or offline card use. The zero-liability policy for cardholders related to lost, stolen, 
compromised, or fraudulent card use operates under the requirements of Regulation E as well as 
Mastercard operating rules. As described in the Cardholders Terms of Use, the policy relieves a 
cardholder from any liability for unauthorized transaction charges in compliance with Regulation E. In 
addition, along with a commitment to preventing cardholder fraud, Mastercard maintains its own zero 
liability policy in place for the Prepaid Card Services programs we currently support using a 
network-branded card. 

FDIC • Banks • Reports & Analysis • Reference Tables • Data Download • Help • BankF1nd 

FDIC.gov > Industry Analysis > Bank Data & Statislics ► Banks > BankFind > Bank lnformalion 

Return to BankFind Results 

Comerica Bank (FDIC # 983) 

Active Insured Since January 1, 1934 

Data as of: October 28, 2020 

Comerica Bank is an active bank 

FDIC Certificate# : 

Headquarters: 

Locations: 

983 

1717 Ma in Street 
Dallas, TX 7520 1 
Dallas County 

439 domestic in 6 
states, 
0 in territories, and 1 
in fore ign locations 

Established: 

Insured: 

Bank Charter Class : 

Primary Federal 
.R.~_gulator: 

Secondary Federal 
_Regulator: 

March 5, 1849 

January 1, 1934 

Member of the 
Federal Reserve 
System 

Federal Reserve 
Board 

Consumer Financial 
Protection Bureau 

.!:. 

Corporate Website: 

www.comerica .com 

Consumer Assistance: 

http://www.FederalReserveConsumerHelp.gov 

Contact the FDIC about: 

Comerica Bank 
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i. Describe how the bidder will allow each program different 
card designs, which could include agency logos and 
different colors at no additional cost. The State prefers to 
maintain the existing card designs and colors as approved 
by the agency program leads. Detail any additional 
identifying features, for example, card number series. 

Response: 
To effectively show how we can allow each program different card designs, which could include 
agency logos and different colors at no additional cost, we present some images of current designs in 
production for other government agencies (Figure 2.3-2). We are prepared to offer each participating 
agency their own card design, shared card designs, and/or some shared and some separate card images. 

 
Figure 2.3-2. Card Designs from Current Client Prepaid Card Programs 
Our card design allows for creative background images, font and color graphics. 

Card Designs for Instant Issue Cards. Instant issue cards are not personalized with a name, but the 
card is embossed, or flat card designed, with a card number (i.e., 16-digit PAN) and expiration date. If 
an agency would like to have card stock hot-stamped with its logo, we are prepared to do so and can 
prepare a unique card design for instant issue services. 

j. Describe how the bidder will work with State programs on 
card design and allow for final approval, understanding 
that additional approval may be required by the card 
association brands.  

Way2GoCard 

Current 
Production Card 

Images 

II 
PAYROLL 

'" i,•r 
Oklahoma Tax Refund 

Way2Go Card. 

debit 

23lf5 6789 

Way2GoCard 
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Response: 
Card design is a collaborative process led by the participating agency and executed by our graphic 
design team. Through close coordination with agency staff, Conduent designs and presents customized 
card images, providing a professional, visually appealing card that meets requirements for agency 
preference of color and imagery. Our graphics production facility allows us to produce high quality 
graphics to meet agency and industry requirements for card design and coordinate production of your 
desired card image. Expert in-house designers can produce several options for a card image that meets 
your objectives, yet does not identify the cardholder as a participant in a government payments 
program. If you already have preferred backgrounds, we can replicate providing there are no copyright 
issues with the image or design format. 

To show our flexibility in design and trigger thoughts for the new card design, we include samples of 
possible new card designs for the Prepaid Card Services Program in Figure 2.3-3. 

 
Figure 2.3-3. Sample Card Designs for Your Card Programs 

Our card design allows for creative background images, fonts, and color graphics. 

Standard Stock Card Design 
Conduent is prepared to offer our stock card design shown below in Figure 2.3-4 to go live in roughly 
60 calendar days far exceeding your 90-day implementation schedule. The design allows for hot-
stamping the agency identifier, which may be a logo or State name.  
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Figure 2.3-4. Standard Stock Card Design with State Name 

Our card design allows for creative background images, fonts, and color graphics. 

As with all Program materials, the participating Agency retains all rights and approvals prior to any 
materials’ production and distribution. 

Branding Approval. Conduent submits the card image to Comerica Bank for approval before we can 
progress. Once approved, Comerica submits the final images to Mastercard for approval. With 
completion of this approval cycle, generally two weeks or less, Conduent submits proofs to prepare for 
plastic production and deliver to the disbursement center. 

We describe the workflow for card design in Proposal Section 2.3.10, Technical Requirement 10 – 
Testing, Implementation and Post Implementation. 

k. Detail the bidder’s ability to provide a reloadable, non-
portable card. 

Response: 
The State’s multi-agency RFP has requested proposals from qualified contractors to provide banking 
services associated with prepaid card services – a solution that allows agencies to issue benefits and 
payments using single load or reloadable card either mailed or issued at local offices. Conduent will do 
just that. 

Not only do we already provide these service options to other government clients, we offer the 
capability for instant issue cards for on-site payments at local agency operations, designated correction 
facilities or locations using coupons or stipends for use at restricted service end-points. As currently 
defined, each of the card issuance methods and funds sources we provide allows each agency to tailor 
their system processes and business rules for specific policies as to how funds are used, and they 
control how the cards are issued—in-person or mailed. 

l. Detail how the bidder can provide a portable card or a 
card that can be funded by multiple programs. Describe if 
the card can be funded outside State programs. 

Response: 
Conduent currently supports 15 states who establish a single debit card account and allow multiple 
agencies within the state to fund the account with authorized benefits or payments. This includes the 
state governments in Georgia, Oklahoma, Mississippi, Alabama and Virginia as examples. Under the 
provisions of 12 CFR 205 Regulation E for government benefits, the State is the issuer of services, so 
the card cannot be funded outside State programs. 

Single Card Account – Multiple Funding Sources 
To create a multi-agency card account, we receive multiple daily batch enrollment files from multiple 
agencies, edit the data, establish accounts, and issue cards. We receive account setup (i.e., enrollment) 
files daily from each agency, process each file, and return confirmation of the results. Agency systems 
send both account setup and maintenance of existing account requests in the same account maintenance 
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file. The Go Program uses an assigned unique ID, agency ID, program ID, and account number to 
group data for reporting purposes. 

File Processing. The multi-agency enrollment workflow mirrors the file processing steps described in 
the batch enrollment process described later in Proposal Section 2.3.2 Technical Requirement 2 – Card 
Enrollment. The Go Program establishes a card account, maintains and applies inbound updates to the 
appropriate program account number using a unique program designator transmitted to the Go Program 
from agency systems. 

Combining Agency Services within the Card Account. We establish new prepaid card accounts or 
add a new program’s services to an existing account using a combination of data elements: Social 
Security Number (SSN) and date of birth (DOB), which we refer to as the “System Control Number” 
(SCN). Each enrollment or maintenance record must contain an Agency’s SCN, which links a new card 
account established in the Go Program to the agency’s system case record for sharing data. Each record 
also contains a client action code—01 (Create Account and add access to Account) or 02 (Update 
Person Demographic Data), which adds an additional layer of validation before posting to cardholder 
accounts. 

To create account logic (e.g., one card account, multiple funding sources) within the Go Program, the 
system verifies that the inbound enrollment request (SCN) does not exist and determines if it should 
create a new account (initial card account), or add new agency services to an existing account: 

• Initial Account Setup. If the SCN does not exist, the Go Program treats the record as a new 
enrollment, creates the new card account, and issues the initial card. 

• Add New Program Services to an Existing Card Account. If the card account exists, the Go 
Program adds the new Agency services to the existing card account and does not issue a card. 

Of importance, Go Program logic also validates that the Agency ID of the inbound new account setup 
request does not already exist, and if matched, it does not process the new account setup request and 
writes an error record to the Account Maintenance Summary Report. The Go Program does not modify 
demographic data with the “create account” record of the new program. 

All other system processes are invoked, and the cardholder has the added value of all funds received to 
be available on a single prepaid card, as well as all card transactions posted and viewable from the 
single Way2Go Portal or mobile app account. 

m. Detail if the bidder can provide both non-portable and 
portable cards under one contract depending on program 
needs. 

Response: 
Conduent has interpreted non-portable cards to be restricted in their use and specific spending 
locations, and portable to be unlimited access to funds at Mastercard merchant locations, ATMs, 
financial institutions and credit unions, both domestically and internationally. Yes, all prepaid debit 
cards issued under the provision of this contract can be restricted or non-restricted in use 
depending on program needs, and each is FDIC insured and complies with provisions of Regulation 
E and Mastercard rules. 
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n. Describe what information is required by the cardholder 
to have outside funds loaded to their card. 

Response: 
As noted, neither the cardholder, nor any other entity not authorized by the participating Agency can 
make deposits or add value to the card. 

o. If funds can be loaded from alternate/outside sources 
detail how they can be pulled from cards and reissued by 
other means. 

Response: 
To prevent potential money laundering activities and protection from future fraud, we do not allow 
cardholders to add value to their prepaid debit card account. All deposits posted to accounts must 
originate from the State Agency programs. 

p. Describe security features applied during card activation, 
including, but not limited to counterfeit cards, and other 
fraud prevention tools. 

Response: 
Our solution uses layers of technology (e.g., hardware, software, procedures, and technical staff) to 
integrate security within each system feature for protection of cardholder funds and data. We include 
robust security features in each of the card activation steps, and any change of address requires identity 
verification by a customer service representative (CSR). The Prepaid Card Program requires card 
activation upon receipt. Cardholders must choose a PIN to access their funds by selecting a PIN. 

Initial Card Issuance. Cardholders receive their initial prepaid card in an inactive status for security 
purposes (i.e., not “Live/Active”). The cardholder must verify their identity through entry of the PAN 
and personal identifiers known only by them. The data is verified against the data maintained in the 
account before allowing the caller to select or change their PIN. A CSR can answer questions about 
PIN selection but cannot enter the PIN for the cardholder. 

Identity Verification Required for Changes. Prior to re-issuance or replacement, cardholders must 
verify their identity in addition to confirming their current address. The interactive voice response 
(IVR) unit plays back the numeric portion of the cardholder’s street address for verification, and the 
CSR verifies this information verbally. Similarly, the Way2Go Portal displays the address and the 
information on the screen and advises the cardholder to contact a CSR before proceeding if the address 
is incorrect. Once a cardholder verifies the address, we issue and process the replacement card in the 
daily night cycle. For agencies that do not allow Conduent to change addresses, the CSR refers the 
cardholder to the appropriate agency for the address update. 

q. Provide details regarding information printed/embossed 
on the back of the card. 

Response: 
The design and format of both the front and back of the card image are pre-defined by industry 
standards and Mastercard branding requirements. The card front includes a PAN, cardholder name, 
expiration date, EMV chip, and Mastercard branding. The design of the card back displays the 
customer service telephone number, issuing bank information, a signature panel, and the card 
verification value (CVV) code. 

At a minimum, Way2Go Card characteristics include: 

• An EMV chip 
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• The globally recognized brand mark hologram with “DEBIT” clearly indicated 
• A ‘valid thru’ date to indicate month and year before the expiration 
• An encoded magnetic strip on the back of the card 
• A statement that clearly states, “Do Not Write PIN on Card” 
• A tamper-evident signature panel on the back of the card for the cardholder to sign their name 
• Ultra-violet inks to deter fraudulent reproductions 
• Indent printing of the last four digits of the account number and CVV code on the card back as a 

security feature 
• The customer service toll-free number, both domestic and international 

r. The Contractor will block Merchant Category Codes (MCC) 
as required by each program as described in Exhibit 3. 
Describe bidder’s methodology to meet this requirement. 

Response: 
We can and block certain transactions and location types in programs where accounts are restricted by 
Program regulations regarding card usage. However, we cannot apply transaction blocking to accounts 
classified as consumer accounts (e.g., payroll, child support, retirement, tax refunds) because the 
cardholder owns the funds and card use cannot be restricted by the depositing entity.  

For example, Conduent currently provides assistance to 11 states in which we operate a Prepaid Card 
Program distributing TANF benefit payments in compliance with the requirements of Section 4004 of 
the Middle-Class Tax Relief and Job Creation Act of 2012.  Our platform can block prohibited 
locations by MCC or by individual ATM or POS terminal identification number (TID). The MCC table 
is set based on agency preferences for transaction blocking.  The participating Agency also may 
identify transaction types to include car rentals or pay at the pump gas purchases. 

Blocking Transactions 
Our Prepaid Card Services solution performs transaction blocking by identifying these establishments 
by their Merchant Category Code (MCC) or by individual ATM or POS terminal identification number 
(TID). The Go Program allows us to establish a table of MCC and TID codes restricted at the program 
level. When merchant transactions are sent for authorization, our system compares the MCC/TID of the 
incoming transaction to the internal table containing the restricted MCC/TID list and denies approval if 
a match is found. 

This process requires ongoing scrutiny as MCCs are not always accurate in determining the type of 
establishment or location of the device, due in part to lack of specificity of coding or the actual 
movement of terminals and devices. However, other analysis of system data can support the ongoing 
monitoring of merchant locations. Authorized Conduent administrative users can configure and modify 
the MCC blocking list on an ongoing basis through the Administrative Portal. 

To implement restrictions on Program funds use or other specialized program benefits, we apply the 
Go Program blocking rules at the Program level and restrict all card transactions within that specific 
system environment using the blocking list. With separate restrictive card accounts, we perform 
transaction blocking by adding or removing potentially offending merchant locations and blocking or 
removing specific TIDs in the Go Program using the Administrative Portal application. 

Figures 2.3-5 through 2.3-7 show the Terminal Management screens on the Administrative Portal 
populated with sample data. The screens demonstrate the ease and convenience of viewing the blocked 
list and adding/removing merchants and terminal IDs to/from the block list. 
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Figure 2.3-5. Administrative Portal: Terminal Management Menu 

The Go Program allows authorized users to View Block List 
or block/unblock merchants and Terminal IDs. 
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Figure 2.3-6. Terminal Management Screen: Block List 

This screen allows authorized users search for and view blocked merchants and terminals. 

Personal information shown is fictitious data 

Way2Go Card. 

User Information 

User: USER-1 

Progra m Docume nts 

Reports 

User Profile 

Pa ssword Change 

LOG OUT fl 

CONDUEHT 4 

J" Terminal Management 

Terminal ID(TID) Block List 

To search for a specific TIO, select a program and enter either the TIO number or 
date range, then dick the "SEARCH" button. 

Program: * 

TIO: 

. . . 
I 

Name/ Address: 

City: 

State: 

Start Date 

End Date 

TIO 

12345678 

23456781 

34567812 

45678123 

I 

NAME AND ADDRESS 

MCDANIELS UQUOR 
STORE 

JENKJ S UQUOR STORE 

SPIRIT AIRUNES 
ONBOAR 

777 CASINO DRIVE 

v i 

mg 
*=Required Fields 

City state 

TULSA OK 

ADA OK 

OKLAHOMA 
OK 

CITY 

DURANT OK 

Privacy Policy Contact Us ATM Locator F.A.Q. 

Users view blocked Terminal IDs 
using several convenient search 
criteria, including a date range 
of the when the Terminal ID 
was blocked. 

Date/Time Added 

0S/03/ 2021 
14:50:35 

0S/03/ 2021 
15:00:56 

0S/03/ 2021 
20: 16:57 

0S/03/ 2021 
20: 18:37 

Results display matching the 
search criteria . 

CONOUENT~. CONOUENT and Design•, Way2Go Card•, and GO Ptograme- are trademarks of Conduent Corporation in 
the United States and/or other countries. Conduent is the payment solu ·ons provider for Go Prog~m. 



12 
© 2022 Conduent State and Local Solutions, Inc. 2.3-12
 

 
Figure 2.3-7. Terminal Management Screen 

This screen allows authorized users to add or delete merchants or ATM terminals from the blocking list. 

Compliance Monitoring Reports. We have several reports available to monitor the transaction 
blocking procedure used in the Go Program for agencies to self-manage the MCC and TID system 
tables. Reports include restricted merchant types, track and detail user actions for maintaining the MCC 
and TID blocking tables, and provide transaction detail for denied transactions. We can review the 
current reports during the joint configuration session (JCS) to decide if they meet the agencies’ 
expectations and revise accordingly. 

s. Explain card association requirements related to issuance 
of cards and provide links to those requirements. 

Response: 
The Go Program complies with all federally mandated laws and regulations including Regulations E 
and P, FDIC insurance requirements, Mastercard Operating Rules, the NACHA Security Framework, 
and the CFBP Rule.   

ANSI ISO Standards. Conduent protects information in accordance with ISO 2700000, information 
security management system requirements, which set standards for a systematic approach to risk 
management, containing measures that address the three cornerstones of information security: people, 
processes and technology. 
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Corporate-wide Security Plan. In addition to the stated regulatory requirements, we strictly follow a 
corporate-wide Security Plan, which encompasses each of these regulatory publications. Conduent’s 
systems and services undergo an annual audit with a licensed third-party technical audit firm to verify 
compliance with PCI DSS, which is a multifaceted security standard that includes requirements for 
electronic payment services, policies, and procedures and is required by Mastercard. Our transaction 
processing system and card program policies and procedures are compliant with PCI DSS and we are a 
certified PCI DSS processor. Conduent applies PCI DSS as part of an overall data security program for 
management and administration of the prepaid debit card programs and government contracts 
we manage.  

SSAE 19 Auditing. We perform an annual SSAE 19 audit as well, commonly defined as a Service 
Organization Control Report #1 or SOC 1 Report. SOC 1 reports are performed and issued under the 
Statement on Standards for Attestation Engagements (SSAE) No. 19 Reporting, which establishes the 
requirements and guidance for reporting on Conduent’s internal control over financial reporting. The 
controls addressed in SSAE 19, or SOC 1 reports, are those that Conduent implements to prevent, or 
detect and correct, errors or omissions in the information we provide to cardholders and the 
participating agencies. As a service organization these controls are relevant as to how we administer 
financial accountability and reporting of funds disbursed by the Go Program. 

Links to these Requirements 
To support the State’s request for information (preferably via a link to the card association rules as they 
relate to the issuance of the Mastercard brand), we include the following links that supports Conduent’s 
Prepaid Card Services Program. Each are a part of our overall card solution and depict the depth of 
commitment to our service delivery and compliance with consumer protection. 

• Mastercard Rules
• Consumer Financial Protection Bureau (consumerfinance.gov)
• NACHA Operating Rules | Nacha – this link includes the security framework
• FRB: Regulation P: Compliance Guide (federalreserve.gov)
• Electronic Fund Transfer Act (Reg E) | American Bankers Association (aba.com)
• Automated Clearing House (treasury.gov)

Upon contract award, we can provide any details of specific requirements or desired details of how 
each applies to the agencies’ services or card distribution type. 

t. The bidder must detail the ability to provide sample cards 
for testing purposes. 

Response: 
Conduent will provide participating agencies with test card account numbers to allow administrators 
and other authorized personnel to thoroughly review and evaluate our production processes (e.g., 
account setup, IVR, websites, etc.) as part of the controlled production test and certification of 
readiness for go live. 

Our system and data security planning incorporates industry best practices including PCI DSS 
compliance, which disallows test accounts in the live production environment for the Prepaid Card 
Services Program. The Go Program has never been breached because we live by these security 
standards. To offer both the services you desire and maintain the integrity of our secured environment, 
we provide a mirrored version of the production environment for access by both the agencies and the 
Conduent technical staff managing ongoing support and system enhancements. We issue test cards for 
authorized personnel for use in accessing system features across the platform with the ability to 
replicate specific processes for evaluation. 

https://www.mastercard.us/content/dam/mccom/global/documents/mastercard-rules.pdf
https://www.consumerfinance.gov/
https://www.nacha.org/rules/operating-rules
https://www.federalreserve.gov/bankinforeg/regpcg.htm
https://fiscal.treasury.gov/ach/
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Having a mirrored production environment also prevents any cardholder or agency disruption by 
preventing test cases, data entered or maintained, from segueing the production reports for live cases 
administered through the agencies ongoing disbursement of Program funds. 

Technical Requirement 2 – Card Enrollment 
a. Detail all potential information needed to issue a card, that may include first 

name, last name, address, city, state, zip code, phone number, date of birth, 
social security number, mother’s maiden name, and email address.  Please 
indicate what is required and what is optional.  

Response:  
Our account setup procedure provides agency staff with a secure and flexible approach that uses both 
an online account setup process and a batch-oriented process. Both processes promptly create accounts 
for newly eligible participants and in a format prescribed by each participating State agency’s policies. 
For batch file processing, we maintain a combination of data elements for the file name, which includes 
a unique identifier, client identifier, and program identifier, coupled with the date and time of the 
file transmission. 

Information Necessary to Set up a Prepaid Debit Card Account 
We provide our standard file layout for account setup and maintenance updates in Table 2.3-1. 
We agree to accept each agency’s data elements and character lengths of data fields specified in 
RFP 6660 Z1, Exhibits 6, 7, 8, 9, and 10, and translate to our file format for the batch processing cycle. 
This standard file format includes the following data elements and annotates those that are required 
or optional: 

Table 2.3-1. Account Setup File Layout 
Item Description Attribute Position  Comment Action 

1 Record Type 
Indicator 

003 S 001-003 “FDR” – Indicates File Detail Record 
Field must be in uppercase 

M 

2 Client ID 003 I 004-006 “assigned” M 
3 Program ID 003 I 007-009 “assigned” M 
4 Action Code 002 I 010-011 Identifies the Agency operation type 

• 01 – Create Account 
• 02 – Update person demographic data 

M 

5 Unique 
Identifier 

012 S 012-023 Unique ID for Account Owner. (If contains 
characters, field must be in uppercase – Example 
CS12345678A) 

M 

6 Social 
Security 
Number  

009 I 024-032 Customer SSN (Validation conditional based on 
Customer Authentication Data value in the Go Client 
Profile Matrix) 

M 

7 Birth Date 008 I 033-040 Date of Birth - Format CCYYMMDD with Default 
value: 19000101 
(Validation conditional based on Customer 
Authentication Data value in the Go Client Profile 
Matrix) 

M 

8 Gender  001 S 041-041 Default – ‘U’ - Valid Values – ‘M’, ‘F’, ‘U’ 
(Field must be in uppercase) 

M 

9 Last Name 025 S 042-066 Last Name of the Account Owner. See Special 
Characters. (Field must be in uppercase) 

M 
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10 First Name 025 S 067-091 First Name of the Customer. See Special 
Characters. (Field must be in uppercase) 

M 

11 Middle Initial 001 S 092-092 Middle Initial of the Customer. See Special 
Characters. (Field must be in uppercase) 

O 

12 Mailing Street 
Address 1 

030 S 093-122 Street address. Note that this field should not 
include city, SDU, or ZIP Code– See Special 
Characters. If Address 1 and 2 are blank, the record 
will be rejected. (Field must be in uppercase) 

C 

13 Mailing Street 
Address 2 

030 S 123-152 Street address. Note that this field should not 
include city, state, or ZIP Code – See Special 
Characters. If Address 1 and 2 are blank, the record 
will be rejected. (Field must be in uppercase) 

C 

14 City  030 S 153-182 See Special Characters. (Field must be in 
uppercase) 

M 

15 State 002 S 183-184 Mandatory if Country Code is USA. (Field must be 
in uppercase) 

C 

16 ZIP 009 I 185-193 Use 0000 if the last four digits are unavailable. 
Mandatory if Country Code is USA. Validation 
conditional based on Agency Authentication Data 
value in the Go Client Profile Matrix. 

C 

17 Country Code 003 S 194-196 This field contains the Country Code for 
international addresses. Use valid ISO 3166-1 
alpha-3 values. (Field must be in uppercase) 

M 

18 Telephone 
Number 

010 S 197-206 This field should not include extraneous characters 
such as ( ) or – Includes area code but not the 
preceding 0 or 1. This field will be set to Spaces, 
if the Telephone number is not available. 

O 

19 Special 
Needs 
Indicator  

001 S 207-207 Special Needs field. Valid Values: Y, N 
If set to 'Y' signifies privacy enforced, the Customer 
address will not display on the Siebel CRM (default 
is N). (Field must be in uppercase) 

M 

20 Language ID 002 I 208-209 00 = English (default) 
01 = Spanish 

O 

21 Email address 050 S 210-259 Customer email address. (Field must be in 
uppercase) 

O 

Fields 22 through 27 Applies to Tax Refund Clients 
22 Joint Account 

Indicator 
001 I 260-260 Valid Values: 

0 = No Joint Account (default) 
1 = Joint Account 

M 

23 Additional 
Last Name 

025 S 261-285 Last Name of the Joint Account Owner. See Special 
Characters. Mandatory for Joint Accounts. (Field 
must be in uppercase) 

C 

24 Additional 
First Name 

025 S 286-310 First Name of the Joint Account Owner. See Special 
Characters. Mandatory for Joint Accounts. (Field 
must be in uppercase) 

C 

25 Additional 
Middle Initial 

001 S 311-311 Middle Initial of the Joint Account Owner. See 
Special Characters.(Field must be in uppercase) 

O 
 

26 Additional 
Social 
Security 
Number  

009 I 312-320 Joint Account Owner SSN – Mandatory for Joint 
Accounts. (Validation conditional based on 
Customer Authentication Data value in the Go Client 
Profile Matrix.) 

C 
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27 Additional 
Birth Date 

008 I 321-328 Joint Account Owner Date of Birth 
Format: CCYYMMDD – Default value: 19000101 
Mandatory for Joint Accounts. 
(Validation conditional based on Customer 
Authentication Data value in the Go Client Profile 
Matrix.) 

C 

28 Filler 130 S 329-458 Spaces M 
29 Addendum 

Indicator 
001 I 459-459 Zero (default) – Reserved for Future Use M 

 

Field Definitions 
Field attributes are defined as follows: 

• S is String – Alphabetic and numeric characters, or spaces 
• I is Integer – Numeric digits only 
• C is Character 

Table 2.3-2 depicts the different data element status codes and a description of each. 
Table 2.3-2. Data Element Attributes and Processing Rules 

Status Indicator Definition Comment 

M Mandatory Data element is mandatory 
C Conditional  Data element is required when specific conditions are satisfied 
O Optional Data element is optional and provided at the option of the originator of 

the record. If the data element is present, it is processed 
I Ignore Data element is ignored 

 
The Go Program establishes a card account and applies inbound updates using a unique program 
designator transmitted to the Go Program from the Agency system(s) and controlled sequencing of  
data files. 

b. Describe the online solution for new card enrollment and provide print screens. 
Identify all security features for the online solution.   

Response:  
The Administrative Portal provides a secure online enrollment process for authorized agency users to 
create a new prepaid card account online and order an initial personalized card for new disbursements, 
like sending a record in a batch enrollment file. Because our batch process establishes new accounts 
within 30 minutes of receiving the agency’s account setup file, manual creation of accounts through the 
Administrative Portal is typically used for emergencies to expedite access to payments and deposits, or 
to update international addresses. It also provides a cost-effective option for smaller agencies who do 
not wish to incur the expense of an internal data center batch interface. 

Figure 2.3-8 shows the online enrollment screen used to capture the data necessary for online account 
setup. We describe the security features, system access, and how agency staff are assigned user IDs and 
passwords for accessing the Administrative Portal in the narrative that follows. 
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Figure 2.3-8. Administrative Portal – Online Enrollment Screen 

State staff use this screen to create new cardholder accounts quickly and easily. 

An asterisk highlights required data elements and ease of identifying missing data. The system sends 
the data to the account setup module when an authorized user enters data in all fields properly. The 
system returns a confirmation message to the user screen to complete the process. 

Initial Card Issuance. As shown near the bottom of Figure 2.3-8, the second page of the online 
enrollment screen initiates card issuance to complete the enrollment process, shown in  
Figure 2.3-9. 
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Figure 2.3-9. Administrative Portal – Card Issuance Screen 

The system marks the electronic payment card (EPC) account for 
card issuance after confirmation of a successful account setup. 

Confirmation of Debit Card Enrollment. Following entry of card issuance data and the request for 
a card to be issued, the system provides the assigned ACH account and routing numbers and an 
acknowledgment that the account was successfully entered, accepted, and a card issuance request is 
contained in that day’s card order file, as shown in Figure 2.3-10. 
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Figure 2.3-10. Administrative Portal – Confirmation of Account Setup Screen 

This screen confirms that the account was successfully set up and relays the ACH account number. 

Once we receive enrollment and successfully establish an account, we maintain responsibility for 
producing and mailing cards to cardholders, as described later in the narrative.  

Online Instant Issued Card Enrollment 
Like the online enrollment for reloadable cards accounts, online instant issued account setup provides 
options for agencies to enroll a participant and issue the card in-person. Enrollment (account setup), 
card issuance, and funding is done through the Administrative Portal. The system screens and 
functionality differ slightly since the interaction with the enrollee occurs at the local office. 

In Table 2.3-3 we describe the functionality of the instant issue card workflow and provide details of 
the activities that support these steps. 

Table 2.3-3. Instant Issue Card Procedures 
System 

Component Business Rules and Action Steps 

Instant Issue – 
Card Management 

• Conduent business units prepare card stock and warehouse for distribution 
• Define and agree on packaging and shipping instructions to State facilities 
• Using the Administrative Portal, authorized agency staff perform card ordering, submit a 

card order request, and record the delivery location (e.g., quantity, contact name and 
contact phone) 

• An email is sent to the Conduent Card Management Team for approval of order and 
quantities 

• Orders are system numbered for tracking purposes and retrieval from the Portal 
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• Authorized users can monitor, track the status of the order, and validate the stages of 
delivery from the Portal 

• As each order is staged for delivery, the system record is updated by the receiving 
entity 

• No card can be issued or activated until the order in which the card resides has been 
marked as received and the card status annotates that it is in vault 

Instant Issue – 
Account Setup 

• Authorized agency staff issuing the instant issued card must establish a card account to 
issue the card through the Administrative Portal 

• User navigates to the Card Management menu on the Administrative Portal and selects 
the Card Setup sub-menu 

• Users select a card from the vault stock (card mailer envelope) and enters the card 
number (PAN). If system edits are verified, the user is presented with the online 
enrollment screen 

• The user then enters the personal demographics of the individual receiving the instant 
issue card and the system confirms successful account setup through a screen 
message 

Instant Issue – 
Fund the Card 

From the Card Management primary screen, authorized users then select the “Issue 
Benefit” button. The system takes them to the Benefit Issuance screen for entering the 
benefit (deposit) amount. Once entered, the account is funded 

Instant Issue – 
Reporting 

The system provides viewing screens from the Administrative Portal for tracking all card 
numbers (PANs) distributed and considered “instant issue” card stock. 
• The card status screen allows users to enter a specific card number and status the vault 

card to lost, damaged, expired, or non-receipt status 
• At the bottom of the screen the system shows the summary of cards reported by 

program and card status categories 
• Users can also enter a primary account number (PAN) to determine the current status 

of a card 

Instant Issue – 
Card Activation 

• The agency can decide if the cardholder activates the card by calling the IVR before 
leaving the facility or permits the cardholder to activate at a later time 

• Once the account is activated, the cardholder has immediate access to the funds 

Instant Issue – 
Settlement of Card 
Transactions 

• Funds for instant issue are funded at Comerica Bank either by an aggregate ACH 
transaction sent through the ACH Network to the DDA account or Fedwire 

• The DDA account balance is tracked daily for settlement of funds uses and liability for 
replenishment. 

Instant Issue – 
Cardholder 
services 

Once the card is activated and funded, the cardholder has all the convenient features of 
the IVR, Way2Go portal and Way2Go mobile app, unless otherwise prohibited by the 
agency 

 
We describe the security and system functionality for authorizing access to information through the 
Administrative Portal later is this narrative. 

c. Describe the batch enrollment process. Include, at a minimum, what information 
is required and identify compatible formats.  

Response:  
Our account setup procedure provides a secure and flexible approach to account setup using both 
a batch-oriented process and an online account setup process. Both processes promptly create 
accounts for newly eligible payees and in a format prescribed by an agency’s business rules and 
policies. While an agency may only wish to use the batch-oriented process, the online enrollment 
functionality provides enhanced capability for quickly correcting card account profile data or issuing 
a replacement card as part of ongoing account maintenance. 
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Batch Enrollment Process 
Conduent’s account setup and maintenance differ from traditional banking services in that account 
management is driven by the card account number, not the prepaid card number (primary account 
number [PAN]). Each enrollment record must contain the agency’s system case number, or unique ID, 
which links the new card account established in the Prepaid Card Services Program to the agency’s 
system case record for sharing data. As part of the enrollment process, we establish a unique card 
number (PAN) for the card issuance request and mark it for sending. The system links the PAN to the 
card’s account number. PANs may change over time, but the Go Program card account number is 
always the link used to communicate with the agency’s system. We extract all daily card issuance 
requests (i.e., initial and replacement) each evening and send them for processing and mailing. 

During account establishment, the Go Program system creates an ACH account number that is unique 
and permanently linked to the card account. The ACH routing and account number, once updated in the 
agency’s system, are the data elements used to send deposits from the agency’s designated bank 
through the NACHA. 

The Go Program returns confirmation of account enrollments and system account numbers to the agency 
in a file we reference as the Account Status file. The Account Status file contains the agency’s program 
code and the unique ID, and ACH account numbers for funding each account. As soon as the agency 
updates its system with the unique ACH number, deposits route to the Go Program debit card account. 

File Formats. We do not require the agency to make changes to your current file formats. We accept 
each agency’s file formats and translate those files. Both account setup requests and maintenance of 
existing accounts transmit in the same Account Maintenance file originating from your systems. 

Validating File Integrity 
To maintain the data integrity of each account setup and maintenance file, the system performs a 
pre-processing review of the file to determine fatal file errors, duplicate files, or inaccurate data before 
allowing data to post to card accounts. The Go Program system returns an acknowledgment report to 
the agency confirming account setup and identifying any accounts not created and the reason. There are 
two levels of error processing: 

• File Level Processing. If the file format is incorrect (e.g., error with the header, footer, file name 
record length, or the header, trailer, or mismatch of the record count on header/trailer), the entire 
file is rejected by the Go Program logic and no records process. In this case, the agency corrects the 
file error and retransmits it. 

• Record Level Processing. If an error occurs during record processing (i.e., when our system did 
not find a matching record or could not create an account), that record does not process. 
We provide the agency with a summary file detailing the error code of the record that was not 
processed. The agency corrects the record and retransmits the record in the next file. 

Following receipt (either successful or in error) of the agency’s account setup file, the Go Program 
system sends an acknowledgment handshake through the interface transmission. It also generates the 
confirmation or reject file and the batch processing summary report, then transmits them to the agency. 
The system accepts account information 24/7 and can process multiple files in a single day. 
The system likewise posts the Account Maintenance Summary Report to the Administrative Portal for 
authorized agency user access. Confirmation of each processing cycle includes: 

• Account Status File. We transmit this file to confirm our system has successfully created the new 
accounts and they are ready to accept payment loads. The file includes the assigned banking ACH 
account number for each new cardholder account. Once the agency updates its system records with 
the permanently assigned ACH account number, all payments flow to the cardholder’s account. 
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• Account Maintenance Reject File. The system automatically generates a file for the agency 
containing all rejected account maintenance records and the reason for the rejection. 

• Account Maintenance Summary Report. We provide the agency with this report, shown in 
Proposal Section 2.1.4, Project and Business Requirements, through batch transmission to validate 
the complete and accurate transfer of account data and daily incoming files. The report includes a 
summary section by file transmission of total records processed. The report contains summary 
verification data as well, including the total number of records received in the batch and the number 
of records by processing category (i.e., accepted or rejected). The Account Maintenance Summary 
Report includes a batch exception section that contains a list of records received in the batch and 
not processed. Each exception record includes a corresponding reason code showing the cause of 
the rejection. 

d. Detail requirements for an electronic enrollment file. Provide accepted file 
transmission protocols, which should, at a minimum, include:   
Connect Direct software 
SFTP service with public key authentication 
FTPS TLS 1.2 minimum server 
FTP client utilizing VPN  

Response:  
To administer prepaid card services effectively through batch processing requires a secure host-to-host 
interface between the agency’s system and Conduent’s Go Program system platform. The Prepaid Card 
Services workflow includes an automated process for exchanging data files, which includes account 
setup and system-managed updates to accounts in accordance with the policies and business rules 
defined by the agency. The Go Program establishes a card account and applies inbound updates using a 
unique program designator transmitted to the Go Program from the agency’s system with controlled 
sequencing of data files. 

Host-to-Host System Interface 
We provide and maintain controlled network connectivity between the agency’s host system, or 
gateway, and our Go Program solution for transmission of account information at no cost to the 
agency. Conduent can accommodate and support many file transmission protocols. We highly 
recommend secure file transfer protocol (SFTP) transmission protocols for batch file transmission 
because of the enhanced protection of information the protocol’s security delivers. With SFTP, we 
encrypt data transferred between the agency’s system and the Go Program, preventing unauthorized 
users from accessing sensitive data. SFTP runs over a secure shell (SSH) channel, an encrypted tunnel 
created through the SSH protocol. There are multiple ways for the agency to authenticate a sender’s 
credentials using SFTP, including public-key and private-key cryptography. We use Pretty Good 
Privacy (PGP) data encryption to protect data at rest. 

Using an automated data connection and file transfer process requires no manual intervention by the 
agency to transmit or receive data. We provide IP addresses, or links, to our system for transferring 
batch files to the Go Program, which directs data to the Conduent environment. You can transmit at 
any time, depending on the agency’s preference. 

We perform file processing 24/7, receive and process account setup (enrollment) files at the batch level 
and generate a confirmation report to the agency’s system. We report confirmation of file processing 
through file transmission between an agency and Conduent, and we prepare and load reports to the 
Administrative Portal for viewing. 
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e. Describe if both single card enrollment and batch enrollment options are 
available for each program. 

Response:   
Conduent affirms that both single card (online) enrollment and batch enrollment (as described above) is 
available for each program, and the agency does not have to select one or the other. Both are part of our 
core solution. 

f. Describe the options available for agency program leads to confirm enrollment 
files were received by the bidder.  

Response:  
The Go Program polls arriving inbound directories every 15 minutes and processes enrollment files 
arriving through the agencies’ interfaces immediately.  

Electronic Acknowledgement. Upon completion of the file processing, we create and transmit the 
account status file and Account Maintenance Reject file confirming our system successfully created the 
new accounts and that they are ready to accept payment loads. We provide each agency with the 
Account Maintenance Summary Report, which we return in the batch interface and load to the 
Administrative Portal.  

In addition to reporting, the system automatically generates an Account Maintenance Reject file to the 
agency containing all rejected account maintenance records and the reason for the rejection. 

g. Provide details for what notification options are available to the program when an 
enrollment file fails to process.  

Response:  
Generally, EPPIC24 corrects transmission failures immediately, so notification of external groups is 
not necessary. If the severity of the issue warrants escalation, EPPIC24 staff submits an issue resolution 
ticket and provides status follow-up until the issue is resolved. 

Agency staff have 24/7 access to system user support in the form of our dedicated Technical Service 
Center. EPPIC24, located in Austin, Texas, is the primary source for immediate access and technical 
assistance on system issues and when an enrollment file fails to process. These highly experienced IT 
professionals aid Conduent and client staff by monitoring file transmission, system processing, data 
reporting, and providing other technical services.  

h. Describe the processes for the functions listed below using the bidder provided 
online solution for program staff. Include print screens of each process. 
    Issue replacement cards, 
    Reopen existing accounts that have been closed,  
    Close an account.   

Response:  
In addition to a dedicated 24/7 Technical Service Center staff, we provide a broad range of online 
services to agency staff with access to our comprehensive Administrative Portal for data management, 
performance monitoring, and system reporting. The Administrative Portal is the window into the Go 
Program. Actions taken, reports created, and online viewing of account activities are accessible through 
the portal to the extent possible per regulations. 
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Online Solution for Program Staff 
The Administrative Portal facilitates access to authorized personnel and includes advanced multi-level 
user access controls to confirm that only such individuals can access program information and reports. 
Once in the Administrative Portal, authorized agency staff and Conduent users can access card 
ordering, funding, and reporting features for accounts. Authorized users log into the secure 
Administrative Portal landing page, or Administrative Portal Dashboard (see Figure 2.3-11), which is 
the entry point for accessing the portal features. It presents the navigation menu for easy selection of 
the system information needed, and offers a quick snapshot of program statistics, such as card counts 
and deposit amounts. 

 
Figure 2.3-11. Administrative Portal – Dashboard 

An intuitive dashboard provides a snapshot of Go Program operations. 
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 Issue Replacement Cards 
The Administrative Portal allows authorized user access for validating cardholder profile data and 
demographics, address history where a card was mailed, historical information about deposits posted, 
and the ability to status and update information or issue cards. Authorized users may search for 
cardholders using a specific name, SSN, PAN, phone number, or prepaid card account number. 

Search and Locate Debit Card Accounts in the Go Program 
Searches are “smart” and use “wild card” searching to return the most accurate results. Searches can be 
conducted on partial names if the user is unsure of the spelling of a name; for example, searching for 
SM* will bring up Smith, Smythe, and any other last names that begin with the letters Sm; searches for 
SMYTHE would bring up all results with that exact last name. Users also may search for a last name 
and a partial first name, for example, last name SMITH and first initial A, to bring up all cardholder 
with names that meet these criteria in retrieve the correct individual. 

To view prepaid card account information, the user selects the Customer Management menu option, 
and the system navigates to the Customer Search screen shown in Figure 2.3-12. 

 
Figure 2.3-12. Administrative Portal – Cardholder Search Screen 

This screen allows users to search for a specific customer by name,  
SSN, card number, phone number, or case number. 
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Viewing Customer Account Information 
The Administrative Portal lets users navigate to any function (e.g., demographic information, 
transaction history, card status/history) from the initial Customer Information Screen that displays as 
soon as a case has been located from the Search screen. Further navigation is as easy as selecting the 
function identified on the buttons displayed, which includes any one of these data groups. 

Once the user confirms the desired debit card account and selects the Customer Management tab, the 
Administrative Portal displays the account information and demographics of the individual cardholder, 
which refreshes the account information and verifies the user’s access to other data groups within the 
account. A sample of this screen is shown in Figure 2.3-13. 

 
Figure 2.3-13. Administrative Portal – Customer Information Screen 

This screen presents the specific customer’s debit card account information. 

Ability to Status and Replace Card and Update Customer Address 
From the “CARDS” Tab, the system user can review the Customer Card Summary screen, shown in 
Figure 2.3-14, which includes information about the current card status, date of issue, expiration 
period, and card type. 
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Figure 2.3-14. Administrative Portal – Card Summary Screen 

This screen presents the specific card data and status of the card. 

System users may wish to see the full history of cards issued to a specific card account, as well as 
actions taken by the cardholder and dates of the card-activation process. Figure 2.3-15 displays the 
history of the cards issued and details of timing and cardholder behavior. 
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Figure 2.3-15. Administrative Portal – Card History Screen 

This screen allows users to view card issuance and status activity on an account. 

Replace Card. Authorized users replace or request a card using the Card Management Screen accessed 
by clicking on the “CARD” tab. Once the card request is entered, the system flags the account and the 
card issuance request is added to the daily card order file extract performed in the nightly batch cycle. 

Update Address. Authorized State staff also can make an address update in the Administrative Portal 
using the Customer Information Screen. If a user does not have the appropriate security privileges, the 
address information is view-only. 
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number is always the link used to communicate with the agencies’ systems. All PANs issued to the 
account are linked to the same account number and only one prepaid card is active at any given time. 
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 Close an Account 
System-managed controls within the Go Program confirm that each cardholder’s account remains 
available for deposit loads until the participating agency advises that you no longer intend to send 
deposits to that cardholder account, or the cardholder cancels their card. To close a card account, the card 
must be statused by the participating agency or Conduent staff as “closed,” thus blocking access to the 
account. We can close accounts immediately by agreement with an agency when conditions warrant. 

During the JCS, we will review current procedures for changes or additions to the workflow and update 
agency notification processes accordingly. Conditions that result in actual account closure with 
approval by participating agencies include: 

• Agency Notification of Closed Eligibility. There are conditions where eligibility of program 
services are no longer available to a cardholder. When we identify these conditions, we propose 
that an agency and Conduent communicate the closure before action is taken. We monitor the 
account for future closure, thus allowing a cardholder time to use their funds, or for when funds in 
the account no longer exist. 

• Agency Notification of Cardholder Demand. There are situations where a cardholder is averse to 
using the prepaid card and wishes to sever relationship with the service provider or banking entity 
sponsoring the card. 

• Court Order. A State jurisdiction and the Prepaid Card Services Program may initiate conditions 
of a court order, which results in a card no longer being available as a payment method. 

• Deceased Cardholder. Upon notification of the death of a cardholder, we update the status of the 
account as closed/deceased and block normal access to the account. We have established 
procedures for processing monies that may remain on a deceased cardholder’s account. We can 
release these monies to the cardholder’s estate or next of kin or to an agency for special 
circumstances when all procedures have been satisfied. We recognize the importance of 
administering the funds in accordance with probate laws specific to the State. These funds may 
be returned to an agency under special scenarios (e.g., payments deposited after death of 
a cardholder). 

• Incarceration. In cases where the cardholder of the account is incarcerated, we support an agency 
to the maximum extent permissible under Regulation P, Privacy of Consumer Financial 
Information 12 CFR 1016, and other applicable federal and banking regulations in determining if 
funds are to be returned to an agency or retained in the account for future use. 

• Fraud or Suspected Fraud. In accordance with Regulation E, cardholders found to be committing 
fraud or with fraudulent intent with or with any person acting in concert, may have their accounts 
closed upon sufficient evidence that fraud has occurred. Funds are then returned to an agency. 
Conduent’s dedicated Fraud Management Team aggressively monitors fraud and unauthorized 
access to cardholder accounts 24/7. 

i. Detail the security levels in the online solution. The bidder should include 
information on the ability to limit user access by specific state program, 
cardholder data, and user functionality levels available to program staff. 

Response:  
Unlike some systems where the Contractor or banking entity retains control, you have control of 
Agency staff member’s rights and access to the Administrative Portal. This gives you the flexibility of 
tailoring the user profiles based on the functions and access needed to perform their job and increased 
security to add or deny access at a moment’s notice without waiting for a service ticket to be processed. 
Each Agency will have a designated person who is responsible for managing secure access to 
authorized agency staff. These authorized staff assign each Administrative Portal user a specific user 
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profile based on a limited set of functions required by that user to perform his or her respective job. 
Each profile includes different assigned functions and rights. Security administrators use a combination 
of user Types and Roles to define the access conditions for each individual worker or stakeholder. 
Though you have the rights and control to manage this yourself, EPPIC24 and our project team are 
standing by 24/7 to support your team. 

Administering Security for Agency User Access 
Agency staff members with security administration privileges can assign, modify, and revoke a user 
role and that role’s rights at any time without undue delay or Conduent involvement. There is no limit 
to the number of user profiles that can access the Administrative Portal, so the agency can easily create 
several user profiles (including user IDs and passwords) and assign different functions and rights to 
each profile. Security administrators use a combination of user types and roles to define the access 
conditions for each individual worker or stakeholder. 

Types. User type security is a high-level category that defines the minimum set of functions allowed 
for each defined grouping. Each user is designated as a particular type, or types, as determined by the 
respective agency. User types strictly delineate the user roles and limit the ability of users to perform 
functions outside of their type. This limitation is especially important for user security. 

The Administrative Portal screen lists every function available on the system through a drop-down 
menu. The agency’s security administrator simply highlights those functions that can be performed for 
a particular type. Users of that type will only have access to those functions they are allowed 
to perform. 

Roles. We define a role as a job function the user is required to perform. Examples of roles include 
“reconciliation” and “supervisor.” A role typically requires functions in addition to those in a user’s 
assigned type. Again, the agency security administrator highlights those functions that can be 
performed for a particular role from a drop-down menu. Functions assigned at the role level 
supplement those functions already assigned at the type level. Figure 2.3-16 shows sample designated 
roles that allow the security staff to assign highly specific access privileges. 
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Figure 2.3-16. Role Information Screen 

This screen function shows the designated security administrator  
the roles and privileges assigned to the user. 

Users. Users inherit privileges according to their assigned roles and types. The security administrator 
uses the User Management screen, shown in Figure 2.3-17, to assign each user a username, logon ID, 
and initial password. Using this screen, the security administrator can search for present users by name 
to determine the pre-existing security levels and to change or delete them if necessary. 

The security management function not only addresses the ability to make system inquiries and updates 
but to retrieve and review reports. Users’ security profiles define their access to the reports available on 
the Administrative Portal. This lets the security administrator(s) make sensitive reports available only 
to those Administrative Portal users whose job responsibilities require them to view those reports. 

Using multiple levels of security, user profiles, types, roles, and the ability to customize information 
access based on user need gives you the assurance that agency staff cannot access system information, 
in whole or in part, unless they have been authorized by the security administrators. 
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Figure 2.3-17. User Management Screen 

This screen function allows the security administrator  
to assign a specific range of access privileges to a user. 

The password assignment process works in the same manner, whether the users are agency personnel 
or Conduent employees. For agency users, the designated security administrator assigns each user a 
single-use password based on user role and access rules. The user changes the password upon initially 
accessing the Go Program. The database stores each user’s unique password in one-way hashed format, 
which prevents anyone from accessing the password in the system. Other Go Program and password 
security features include: 

• A “blind” password display prevents other users from seeing the password on a screen by showing 
asterisks instead of typed characters. 

• A forced password change feature requires users to change their passwords at an interval set by 
Payment Card Industry Data Security Standards (PCI DSS). 

• A password lockout rule that suspends a user’s access to the system after having attempted to enter 
the system using several consecutive invalid passwords, as specified by PCI DSS. 

• The system automatically logs a user out of the system after a set period of non-use or idle time. 
The user ID and password must be re-entered with each new session. 

Using multiple levels of security, user profiles, types and roles, and the ability to customize 
information access based on user need provides agencies with the assurance that users cannot access 
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system information, in whole or in part, unless they have been authorized by the agency’s 
security staff. 

j. When a new card is mailed, Contractor is required to provide, at a minimum, a 
schedule of fees, terms and conditions, instructions on how to use the card and 
where the card can be used.  Detail bidders card issuance process. 

Response:  

Once we receive enrollment and successfully establish an account, we maintain responsibility for 
producing and mailing cards to cardholders. With each new enrollment, we establish a unique card 
number (PAN) for the card issuance request and mark it for sending. We extract all daily card issuance 
requests (including replacement requests) each evening and send them for processing and mailing.  

We will produce prepaid card instructional materials, which we mail with each card issued. Each of the 
materials includes important information about program information, including: 

• How and where cardholders can use cards 
• Terms and conditions 
• How they avoid fees 
• Customer service toll-free number 
• Way2Go Portal access 
• Where to find the Way2Go mobile app for downloading 
• A complete fee schedule 

We detail each of these materials in the following narrative. 

Card Issuance and Instructional Materials 
Conduent provides the following instructional materials as part of the initial card issuance packet 
received by Cardholders: 

• Customized envelope 
• Card carrier (contains instructions on how and where cardholders can use the Way2Go card) 
• Cardholder Terms of Use Agreement with fee schedule 
• Cardholder Privacy Policy 

Card Mailer Envelope 
The card mailer envelope is a non-forwarding, identified as correspondence from the Nebraska Prepaid 
Card Services Program, marked with a “Return Service Requested” statement, and has a return address 
for a Conduent Post Office Box, as shown in Figure 2.3-18. 
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Figure 2.3-18. Card Mailer Envelope 

We mail the card and materials in a clearly labeled  
envelope to reduce mistakenly discarded materials. 

Card Carrier 
In Figure 2.3-19, we provide a sample card carrier to use as a baseline for customizing your preferred 
image. The card carrier serves both to hold the card, as well as information for card activation, security 
tips, contacting customer service, downloading the mobile app, and other helpful information on how 
to use the card. 
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Figure 2.3-19. Sample Card Carrier 

We configure the card carrier in collaboration with agency staff for effective communication. 
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• Activating the account and safeguarding the PIN 
• Responsibilities for using the payment card and account 
• Physical handling and safe-keeping guidelines 
• Reporting responsibilities for lost and stolen cards 
• How and why adjustments are applied 
• Responsibilities for validating transactions posted to the account 
• Disputing purchase transactions or ATM withdrawals 
• Privacy statement 
• Zero-liability for unauthorized use of the card 
• Use of the card and currency conversion when used outside of the U.S., including international 

ATM fees 
• Potential card cancelation 

In Figure 2.3-20, we provide a sample Cardholder Terms of Use Agreement. 
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Figure 2.3-20. Comerica Sample Cardholder Terms of Use Agreement 

The Terms of Use discloses the terms to which the cardholder agrees to when activating the card. 
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Privacy Policy Document 
A separate Privacy Policy (i.e., document) is also part of the initial card issuance packet to meet 
privacy regulatory requirements, see Figure 2.3-21. This document includes a full version of the 
engagement rules for cardholders to know their rights and responsibilities. 

 
Figure 2.3-21. Privacy Policy Document 

Cardholders receive the full Privacy Policy in the initial card  
issuance packet and the document is always available online. 

k. Bidder should describe all reasons a cardholder could be denied enrollment. 
Response:  
To participate in the Prepaid Card Services Program, the cardholder needs only the agency’s referral 
for account setup, card issuance, and payment distribution. We do not deny participation to any 
individual referred by government entities unless federal law, state law, or the individual’s previous 
fraudulent activity excludes them from the program. We do not require a credit check of the referred 
individual or their past ability to establish or maintain a bank account as conditions to participate in the 
card program. 

We do comply, as required, with specific regulations such as and including 31 CFR Chapter X: Bank 
Secrecy Act and The Office of Foreign Assets Control of the U.S. Department of the Treasury. 
Depending on the features and functions enabled, we also may need to comply with additional 
regulations such as the USA PATRIOT Act’s Section 326 Customer Identification Program. 

WhY can't 11lmit all 

Affiliates 

Nonaffiliat&ii 

Joint ,nark.ell 

Rev. 10(1312017 

WHAT DOES COMERICA BANK (" COMERICA") DO WITH YOUR PERSONAL 
INFORMATION? 

Financial oompanies choose how they share your personal information. Federal law gives 
conStJmers the right IO limit some but not all sharing. Federal law also requires us to tell you 
how we collect, share, and protect your personal Information . Please read this notice carefully 
to unders.tand wMt we do. 

The types of personal information we collect and share depend on the product or service you 
have with us. This Information can lnciude: 

• Social Security Number and Payment History 
• Account Transactions and Purchase History 
• Acoount Balances and Transaction History 

When you are no IOngerour customer. we contJnue to share your Information as described In 
this notice. 

All financial companies need b> Share cuslomers· personal lntormaUon to run their evel'Y(lay 
business. In the section below, we list the reasons financial companies can share their 
customers' personal information ; the reasons Comeric.a dlooses to share; and whether you can 
llmlt this sharing. 

Reasons wa can share your parsonal Information Does Comerica share? Can you llmltthls sharing? 

For our everyday business purposes- Yes No 
such as to process your 1ransactions, maintain your 
Card accounl(s), respond 10 court orders and legal 
Investigations, or report 10 credit bureaus 

For our marketing purposes- No Not Shared 
lo offer our products and services lo you 

For Joint maritellng with other flnanclal companies No Not Shared 

For our affiliates' e:veryday business purposes- Yes No 
infOfTTlation about your transactions aod experiences 

For our affiliates' everyday business purposes- No Not Shared 
infomlation about your creditworth iness 

For our affiliates to markat to you No Not Shared 

No Not Shared 

For ques tions please call the phone number on the back of your card or for hearing 
impaired dial 711 or go to www.GoProgram.com 
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l. Describe the card activation process(es).  
Response:  

Cardholders will find the breadth of options for 
card activation and the simplicity of the process 
an enjoyable, efficient way to access their account 
funds.  

Card Activation Using the IVR. To perform 
card activation and PIN selection using the IVR, 
cardholders call the customer service center 
toll-free number upon receipt of their initial or 
replacement card. As shown in Figure 2.3-22, the 
IVR authenticates the cardholder through entry of 
the PAN and personal identifiers and the 
cardholder selects their four-digit numeric PIN to 
activate their card. Our secure process makes sure 
cardholders always have their choice of the PIN 
value. Once the initial PIN is successfully set, the 
card is active and ready for use. 

If a cardholder requires assistance, a CSR can 
answer questions about PIN selection but cannot 
enter the PIN for the cardholder. 

Card Activation Using the Way2Go Portal. 
Cardholders using the Way2Go Portal for card activation follow a process similar to that in the IVR. 
First the cardholder must log in then authenticate ownership of the account by providing personal 
identifiers. After the personal identifiers are confirmed, the cardholder selects a four-digit numeric PIN 
to activate the card. If the cardholder has entered the required information correctly, the card is 
activated, and the session concludes. As a fraud protection measure, we send an email to the 
cardholder, which confirms the PIN action and directs the cardholder to the customer service center if 
they have any difficulties or questions. 

Card Activation Using the Way2Go Mobile App. Cardholders also can use the secure Way2Go 
mobile app for PIN selection or change. The functionality is similar to the IVR and Way2Go Portal. 
The choice of access is perfect for on-the-go cardholders. The Way2Go Portal and Way2Go mobile app 
share logon credentials so cardholders need only one user ID and password to access both 
communication channels. 

m. Describe options available for the program to receive an acceptance file and 
detail the information in that file. 

Response:  

We have interpreted acceptance file to be a file that contains the results of receiving and processing an 
enrollment file from the agency. The Go Program returns confirmation of account enrollments and 
bank account numbers to each agency in an account status file. The account status file contains a code 
to identify the participating agency’s program and each unique cardholder ID. 

The Account Status File is transmitted to agency systems, confirming that our system successfully 
created the new accounts and that they are ready to accept payment loads. The records contain the 
Participant (cardholder) ID, DOB, SSN, the routing number, and the account number. Tables 2.3-4 
through 2.3-6 show the Account Status File format. 

Figure 2.3-22. IVR Card Activation and PIN 
Selection 

Initial PIN selection and PIN changes occur through a 
series of easy-to-follow prompts 

... ) Steps for IVR Card Activation 
and PIN Selection 

"'-,;; .-
• Contact the IVR using the toll-free telephone number 
• Choose a language in which to proceed and then select 

"PIN selection/PIN change" 
• Enter your PAN (card number) when prompted 
• Enter your current PIN (if PIN change) 
• For security, demographic verification is required 

(e.g., date of birth, last four digits of Social Security Number) 
• Select a unique four-digit numeric PIN 
• Re-enter the same PIN for verification 

m ~_) 
Sign your name in ink on the back of your card 

i); Start using your card today anywhere Mastercard 
is accepted 
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Table 2.3-4. Account Status File Header Record 
Item Description Attribute Position Comment Action 

1 Record Type 
Indicator 

003 S 001-003 “FHR” – Indicates File Header Record M 

2 File Name 032 S 004-035 TBD M 
3 Record Count 009 I 036-044 Record count of the total number of detail 

records in the file. 
M 

4 Filler 107 S 045-151 Spaces M 
 

Table 2.3-5. Account Status File Detail Record 
Item Description Attribute Position Comment Action 

1 Record Type 
Indicator 

003 S 001-003 “FDR” – Indicates File Detail Record M 

2 ACH account 
number 

017 S 004-020 TBD M 

3 Transaction 
Type 

002 I 021-022 Identifies the operation type 
01 – New Claimant account has been set-up 
02 – Initial card has been activated 

M 

4 Last Name 050 S 023-072 Claimant’s last name M 

5 First Name  050 S 074-122 Claimant’s first name M 

6 Middle Initial 001 S 123-123 Claimant’s middle initial O 

7 Filler 004 S 124-127 Spaces  M 

8 Unique ID 015 S 128-142 Claimant unique ID  M 

9 Social Security 
Number 

009 i 143-151 Claimant’s SSN O 

 
Table 2.3-6. Account Status File Trailer Record 

Item Description Attribute Position  Comment Action 

1 Record Type 
Indicator 

003 S 001-003 “FTR” – Indicates File Trailer Record M 

2 Record Count  0009 I 004-012 Record count of the total number of detail 
records in the file 

M 

3 Filler 593 S 013-376 Spaces M 
 

n. Detail the contractor’s ability to provide an alpha/numeric account number used 
to identify the program of the card being loaded. 

Response:  
As described in Proposal Section 2.3.2 Technical Requirement 2 – Card Enrollment, the Conduent 
Account Setup File Layout, we have the ability to exchange an alpha/numeric account number used to 
identify the program of the card being loaded. The agency’s enrollment record must contain the 
agency’s system case number, or unique ID, which links the new card account established in the 
Prepaid Card Services Program to the agency’s system case record for sharing data.   
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o. Describe if any limits exist on the number of enrollment records that can be 
submitted per program per day. 

Response:  
The Go Program system accepts account information 24/7, processing multiple files in a single day 
with no limits on the number of enrollment records agencies can submit per day. The system 
accepts and processes an account maintenance (setup) file immediately, returns the resulting account 
status confirmation file, creates the card order file, and receives a deposit to the new card account 
within the same day.  

Technical Requirement 3 – Card Production, Distribution, and Issuance 
a. Is card production handled in-house or outsourced? Please 

describe. 
Response:  
Conduent is committed to delivering the highest quality and most secure card production processes for 
Nebraska cardholders. We partner with Fiserv Solutions, LLC (Fiserv), an industry leader in 
branded-plastic stock production and card personalization services. They perform card production, 
personalization, fulfillment, and mailing for us from their Payment Card Industry Data Security 
Standards (PCI DSS)-certified facility located in Indianapolis, Indiana.  

b. Describe if initial cards and replacement cards will be provided 
to the cardholder at no cost to the State.  

Response:  

Conduent affirms that we provide initial cards and replacement cards to the cardholder at no cost to the 
State. 

c. Provide a detailed timeline of events from cardholder 
enrollment to card mailing. 

Response:  
At end of each day, the Go Program system generates a card mailer file based on new account data for 
cardholders enrolled that day and any cardholder-initiated card replacement requests. The file contains 
a unique 16-digit PAN for each card, which links to the card account. We confirm account setup and 
card issuance between the participating Agency and Conduent through a file transmission or during the 
Administrative Portal online enrollment. Reports are prepared and loaded to the Administrative Portal 
for viewing and tracking card issuance events. 

Timeline of Events from Enrollment to Mailing 
For routine card delivery, we produce and personalize the card the next business day, and mail on the 
second business day. 

Workflow. Conduent transmits the card mailer file nightly t for processing, which includes embossing, 
encoding, and inserting cards in envelopes along with training materials. Envelopes are presorted and 
mailed with card and cardholder instructional materials by U.S. Postal Service (USPS) First Class mail 
the second business day. The USPS reports that the entire continental United States receives mail, on 
average, within three days after being placed in the mail stream. The envelope is a non-forwarding 
envelope identified as correspondence from the Nebraska Prepaid Card Program with a statement 
“Return Service Requested” and a return address for a Conduent Post Office Box. We design the 
envelope to reduce the instances where an individual might mistake the card and materials as junk mail 
and potentially discard it. 
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We use an established production and distribution process for card personalization and mailing. This 
process allows cardholders to get their prepaid card in a timely and secure manner, accompanied by 
informative and user-friendly instructional materials. 

Delivery Options 
As shown in Figure 2.3-23, cardholders have the option of requesting expedited delivery service for 
replacement cards for a nominal fee if they cannot wait a few days for delivery. In such cases, cards are 
sent by an overnight delivery carrier the next business day following receipt of the card 
replacement request. 

 
Figure 2.3-23. Card Delivery Options and Timeline 

We support both routine and expedited card replacements using established procedures. 

Cardholders who Reside Outside the Continental United States 
Conduent issues a prepaid card with instructional materials to any cardholder residing outside the 
continental U.S. as authorized by the State. For international enrollment, we include a designated 
international Country Code within the enrollment file layout, which we use to identify the country 
where we mail the card packet. We also have the international customer service toll-free number on the 
back of the card. Across our Prepaid Card Programs, we currently support nearly 
64,000 cardholders residing outside the U.S. 

d. Provide details regarding how program leads are notified when 
issued cards are returned by the United States Postal Service as 
undeliverable. Detail all notification methods available. 

Response:  
Program Leads are notified of issued cards returned by the USPS as undeliverable, through a system 
created report, executed each evening and loaded to the Administrative Portal. Designated agency staff 

Card Request Day 

Current Card 
is Deactivated 

Card Request 
is Generated 

Next Business Day 

Expedited Card is 
Picked up for Delivery 

Second Business Day 3 to 5 Calendar Days 

038.NEEPC22 
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can review card return details and execute outreach to the individual card account owner to resolve 
issues resulting in undelivered card packets. 

Workflow. The management and handling of returned prepaid cards is critical to the security and 
accountability of any card program. We do not forward returned prepaid cards and annotate our card 
mailer with “Do Not Forward, Return Service Requested.” Our return-mail processing centers, located 
in Austin, Texas, and Chicago, Illinois, provide secure and controlled operations for recording the 
status of returned cards and the proper staging for destruction. We deactivate and immediately destroy 
all cards returned to these P.O. boxes and assign a “Returned” card status code to each in the 
Administrative Portal. 

Using the postal bar code, we scan the envelope and update the returned log at the processing center. 
Representatives open the envelope, swipe the card, and then destroy the card in accordance with 
Mastercard rules. Statusing the card as “Returned” in the system ensures that the system blocks any 
future use of the card or transactions performed against the account. We flag the addresses of returned 
cards so that cardholders must complete address updates before we generate a replacement card. For 
notification purposes described above, we create a daily Returned Card Report that lists all returned 
cards. Authorized program leads can access this report through the Administrative Portal. The report 
lists cards as returned on the date of receipt. 

We describe our returned card process in Table 2.3-7. We include policies for exchanging address 
information that we follow the table. 

Table 2.3-7. Conduent Return Card Process 
Action Responsibility 

The Prepaid Card Services Program uses a Conduent USPS P.O. box as the return address. Conduent 
The USPS sends all returned mail to the Conduent P.O. box used for undeliverable mail. Conduent 
We retrieve returned mail from the P.O. box daily. Conduent 
Returned cards are recorded in the “Cards Received Log,” according to Mastercard 
requirements using the bar code of the USPS services. 

Conduent 

Conduent representatives remove each card from the carrier and set the card aside while 
performing the next step. We split job duties between representatives so that the recording of 
the card and the system update are separate steps. 

Conduent 

Using a card scanner, the representative swipes the card, which triggers the system to access 
the account record and update the status of the card to “returned.” We do not update the 
account address with the forwarding address since we did not receive the address from the 
cardholder. Each transaction is date-stamped and time-stamped for reporting and 
audit purposes. 

Conduent 

The representative drops card into a shredding container where it moves to the destruction 
stage. 

Conduent 

Representatives perform a quality check to review the list of returned cards. A staff person, 
other than the person who checked the mail and compiled the list, verifies all the cards 
against the list. The verifier counts the total cards and reconciles the total on the “Cards 
Received Log” with the total returned cards in hand. 

Conduent 

Representatives sign off on the list of returned cards upon completion of a quality assurance 
(QA) review. 

Conduent 

Upon successful reconciliation, Conduent destroys the cards according to Mastercard 
requirements. 

Conduent 

The system generates a daily report for the agencies identifying the cards that we marked as 
“Returned.” We also generate a monthly report using this information. We use daily and 
monthly reports to perform cardholder follow-up, as necessary. 

Conduent/ 
Agencies 
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Card Returned Report 
This daily report lists all returned cards for each participating State Agency. This report, displayed in 
Figure 2.3-24, contains a masked PAN, agency case number, cardholder name and address, a balance 
flag indicating if there are funds on the account, and the date the card was issued. 

 
Figure 2.3-24. Card Returned Report 

This report identifies cards returned by the USPS as undeliverable. 

Sharing USPS Forwarding Address Files with Agencies 
To further streamline this process, we can offer agencies the U.S. Postal Service forwarding address 
file if requested. Conduent does not process the data on forwarding address file because the addresses 
are not received directly from an agency or cardholder, but we can share the forwarding addresses with 
the program leads to update their Program’s case records. 
With the approval of the program leads, CSRs can update addresses when a cardholder notifies us of a 
new address. When this occurs, we generate a nightly address update file and send it to the appropriate 
agency to keep systems in sync. 

Technical Requirement 4 – Card Program Administration and Reporting 
a. Describe how the bidder will provide at least a 60-day advance 

written notice to program leads and the State Treasurer’s Office of 
changes affecting cardholders. 

Response:  
To ensure effective communication, we send written notice to the Nebraska State’s Treasurer’s Office 
and Program Leads no less than 60 calendar days in advance of any changes affecting cardholders.  
Communication between the State and the project team will flow through our Project Manager Russ 
Trahan, who serves as the single point of contact and primary Conduent representative to the State 
Treasurer’s Office for project, administrative, and management matters for the Nebraska Prepaid Card 
Services Program. The State Treasurer’s Office can expect a high level of coordination and operational 
transparency between the Conduent Project Manager and the State.  

b. Describe the ability to provide monthly statistical reports to 
program leads and the State Treasurer’s Office as listed in section 
V.C.2 by email. Provide examples of all summary and detail 
reports. The State does not require access to individual cardholder 
financial activity. 

Card Returned Report 
Report For: Program Report For Date: Thursday 05/04/0000 

Entry Issue 

Case Cardholder Date Date 
PAN Number Name Address Balance Time Time 

LI J I lj Yes 0000--05-04 08:15:31 0000--04-28 00:45:03 

Yes 0000--05-04 08:16:02 0000--04-28 08:45:52 
I-

No 0000--05-04 08:17:39 0000--04-28 08:46:53 -
Total Number Of Cards: 3 
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Response:  
Conduent produces and delivers project management, financial, and statistical reports to the State 
Treasurer’s Office that include the necessary data and information to ensure we maintain program 
accounts in a financially accurate manner, and with appropriate audit trails. 

We exceed Nebraska requirements by sending daily, weekly, and monthly reports to the State 
Treasurer’s Office and the agency program leads as required. From the Administrative Portal, we make 
these reports available 24/7, in either PDF or CSV format, by the 15th day of the month following 
month end. Due to the confidential and sensitive information the reports contain, as a security 
precaution we do not email reports. 

Although the State Treasurer’s Office has requested monthly reporting, it is important to note that our 
Go Program reporting solution exceeds this requirement by giving State staff the flexibility to 
view/download available reports daily if desired. Report frequency is a configurable parameter that 
the State defines during the joint configuration session (JCS) held after contract award.  

Table 2.3-8 provides information on the specific reports required by the State. 
Table 2.3-8. Conduent Monthly Reports 

Report 
Type Report Requirement Conduent Report/File Description   Format 

Financial 
Activity 

A summary of the total 
number of loads and 
amounts 

• ACH Deposit Summary 
Report/Screen 

• Account Maintenance 
Summary 
Report/Screen 

Total number and dollar 
amount of loads received, 
processed, posted and 
rejected by program 

Administrative 
Portal/File 

Financial 
Activity 

A summary of the total 
number of ATM 
withdrawals and 
amounts 

Management Statistics 
Report – Domestic/ 
International/Combined 

Total number and dollar 
amount of ATM 
withdrawals by program 

Administrative 
Portal/File 

Financial 
Activity 

A summary of the total 
number and dollar 
amount of PIN based 
transactions, 
signature-based 
transactions, and POS 
with cash-back 
combination 
transactions  

Management Statistics 
Report – Domestic/ 
International/Combined 

Total number and dollar 
amount of PIN-based, 
signature- based, and 
POS with cash-back 
combination transactions 
sub-totaled by program. 

Administrative 
Portal/File 

Cardholder 
Account 
Activity 

A summary of active, 
inactive, closed, and 
escheated accounts 

Card Summary Report • Includes a summary of 
active, inactive, closed, 
and escheated 
cardholder accounts 

• Contains card status, 
counts by status, and 
totals 

• Administrative 
Portal/File 

• Administrative 
Portal/File 

Card 
Issuance 
Activity 

A summary of cards 
issued (initial or 
replacement), 
activated, not 
activated, cancelled or 
hot card 

Card Issuance Report • Includes a list of new 
and replacement cards 

• Contains cardholder 
information, case 
number, and last issue 
date 

Administrative 
Portal/File 
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Examples of Statistical Reports 
The following pages include examples of each of the above reports. For privacy and security purposes 
we have redacted sensitive information from the sample reports that follow. 

ACH Deposit Summary Report 
We use these reports to reconcile the total amount of funds transmitted to the Nebraska Prepaid Card 
Services Program and posted to cardholder accounts. The report includes debits, credits, (i.e., dollar 
amount and record count of funds applied) and payment reversals, each reported by processing 
category. The report categorizes the information needed to account for and verify authorized deposits 
as rejected records and pre-processing and processing statistics. Figure 2.3-25 is an example of 
this report. 

 
Figure 2.3-25. ACH Deposit Summary Report 

We use this report to validate the deposits sent through the ACH Network. 

EPPIC EXTFI LE SERVER 01 
Fi l ename:••········ACHDEP 
Dat e/ Time:F ri Jan 07 14 : 23 : 24 CT 2022 

ACH De posit Summa ry Report 

Er ro r : Reco rd #12) - Uni t : achrecords - Phase : process 
Except i on : Insuffi ci ent Fu nds 
Serve r msg : Extf ileSe rve r processi ng e rror :com.tps . Epp i cExcepti ons: 
com . t ps . Ep pi cExcept i ons : Er ror Code : R0l 
com.tps . Ep pi cExcept i ons:E r ror Code: The avail ab l e ba l ance is not suffi cient to 
cove r the doll a r value of the debit ent ry . 
Reco rd nu m - 12 
Reject t i me : Fri Jan 07 14 : 23:24 CT 2022 

----------------------- EPPIC EXTFI LE PROCESSING SUMMARY-----------------------

Pre-Processing statist i cs 
Total records pre-pr ocessed (al l ) 

Total records detail 
Total records addenda 
Total records i n header and t r a i ler 
Total records r ejected duri ng 

pre-pr ocess i ng 

Process i ng statist i cs - Record counts 
Total records processed (detai l) 

Total records r ejected 
Total c red i ts Processed 
Total c red i ts Rejected 
Total Debits Processed 
Total Debits Rejected 

Process i ng statist i cs - Fi nanci al 
Total c reait Amount Processed 
Total credit Amount Rejec t ed 
Total Debit AmOunt Processed 
Total Debit AmOunt Re j ected 
Deposit Amount Effective 10- 30-21 

Tot al s 

Process i ng statist i cs - Per formance 
File pr ocess i ng star t t i me 
File process i ng end ti me 
Fil e process i ng total t i me (seconds) 
Process i ng r ate records / second 

Total Pre- Notes Pr ocessed 
Total Pre-Notes Rej ected 

4487 
4485 

0 
2 

0 

4485 
1 

4484 
0 
0 
1 

$ 1158059.55 
$ 0. 00 
$ o . 00 
$ 1 21. 00 
$ 1158059.55 

Fr i J.<10 0.7. l.4 :_2_3_:_24. CT. _20.n 
Fri Jan 07 14 : 29 : 59 CT 2022 

0 
0 

-------- - -------------- EPPI C EXTFI LE PROCESSING SUMMARY-----------------------

035.NEEPC22 
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Account Maintenance Summary Report 
We provide each agency with this report, shown in Figure 2.3-26, through batch and through the 
Administrative Portal to validate the complete and accurate transfer of account data and daily incoming 
files. The report includes a summary section by file transmission of total records processed. It also 
contains summary verification data, including the total number of records received in the batch and the 
number of records by processing category (accepted or rejected). The Account Maintenance Summary 
Report includes a batch exception section that contains a list of any records received in the batch and 
not processed. Each exception record includes a corresponding reason code showing the cause of 
the rejection. 

 
Figure 2.3-26. Account Maintenance Summary Report 

The Agencies and Conduent use this report to validate the account setup records  
and account maintenance entries process correctly. 

EPPIC"' EXTFILE SERVER 01 Account Maintenance Summary Report 

Filename: 
Datemme: Fri Jan 07 14:23:24 ET 2022 

Error : Record #(6) - Unit: am records - Phase: process 
Exception : General error 
Server msg : ExtFlleServer processing error: com.tps.epplc.EpplcExceptlons: 
com.tps.epplc.EppicException Error code:-6223 
com.tps.eppic.EppicException: Client already has a case opened for this program. 
record num = 6 
Reject time: Fri Jan 07 14:22:34 ET 2022 

Error : Record #( 10) - Unit: amrecords - Phase: process 
Exception : General error 
Server msg : ExtFileServer processing error: com.tps.eppic.EppicExceptions: 
com.tps.epplc.EpplcExceptlon Error code:-6223 
com.tps.eppic.EppicException: Client already has a case opened for this program. 
record num = 10 

Reject time: Fri Jan 07 14:22:41 ET 2022 

Error : Record #( 22) - Unit: amrecords - Phase: process 
Exception : General error 
Server msg : ExtFlleServer processing error: com.tps.epplc.EpplcExceptlons: 
com.tps.eppic.EppicException Error code:-6223 
com.tps.eppic.EppicException: Client already has a case opened for this program. 
record num = 22 

Reject time: Fri Jan 07 14:23:09 ET 2022 

------------- EPPIC"' EXTFILE PROCESSING SUMMARY---------

Total records pre-processed : 28 
Total records processed : 28 
Total records rejected during preprocessing : 0 
Total records rejected : 3 
File processing start time : Fri Jan 07 14:22:17 ET 2022 
File processing end time : Fri Jan 07 14:23:24 ET 2022 
File processing total time (seconds) : 67 
Processing rate records/second : 0 

--------------- EPPIC'M EXTFILE PROCESSING SUMMARY --------------



48 
© 2022 Conduent State and Local Solutions, Inc. 2.3-48
 

Monthly Management Statistics Report – Combined 
This report summarizes deposits disbursed by an Agency and card use statistics such as the average 
transaction value, total transactions and amount by transaction type, summary of card status, and new 
accounts added. Figure 2.3-27 is an example of this report.  

 
Figure 2.3-27. Management Statistics Report – Combined 

This report contains statistics for various cardholder-related activities during a given month. 

Management Statistics Report - Monthly Combined 

Reporting Period : Oct 01 , 2021 thru Oct 31 , 2021 

Agency: - Program: • BIN: - Currency ALL 

Total Transaction for Reporting 408,094 Overall Total: 1315615 

Accel PIN MasterCard Signature 
ATM Bank Teller POS Total Based PIN Based Based Deposits 

Number o f Transactions 59,475 68( 337,m 76 ,51 67,52 193,483 10,74 

Percent of Total Transactions 5~ 0~ 26',( 6'A s•, 15% 1• 

Aggregate Transaction Value -$7 ,157,108.80 -$1,129,394.1 -S12,052,872 52 -S2,987.0513 -$2,585,546 2( -$6,480 ,274.99 S9.674,7418 

Average Transaction Value -S120.3' -$1 ,646.3i -$35.75 -$39 04 -S3829 -S33.49 S900.3 

Average Number of Transact ions Per 3.96 1.4( 11 .66 2.6, 2 .34 6.69 2.21 

Number of Debit Transactions 40,254 687 330,686 76,14' 66,666 187,878 0 

Am ount of Debit Transactions -S?,157 ,108.80 -S1,129,813.64 -$12 ,431 ,798 .4 -$3,010,546.17 -S2,641 ,963.26 -$6 ,779,289.00 $.00 

Number of Cred it Transactions 0 1 6,832 371 856 5,605 10,746 

Amount of Cred it Transactions S.00 S419.51 S378.925.91 S23,494.84 $56,417.06 S299.014.01 $9.674 ,741 .82 

Account Totals Card Totals 

First Day of Reporting Period: 1,279,207 614,012 

Last Day of Reporting Period: 1,280,218 618,076 

Ne'My Added dur ing Reporting 1.011 4,064 

Accounts with at Least one transaction during 31,250 

Cards statused Lost or stolen during Reponlng Period: 1,179 

Cards Deactivated for Other Reason during Reporting 1,3 13 
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Figure 2.3-28. Card Summary Report 

This daily report provides a summary of the number of cards for each card status. 

Card Issuance Report 
This report includes detailed account information on cardholders, (e.g., case number, address, and last 
issue date) that have been issued a new or replacement card during the reporting period. Figure 2.3-29 
is an example of this report. 

 
Figure 2.3-29. Card Issuance Report 

This report includes account level information for cards issued during the reporting period. 

Other Conduent Reports 
The Way2Go Program’s reporting structure is flexible and configurable, allowing us to readily work 
with participating Agencies on any additional reporting needs identified over the course of the contract. 
For detailed information about Conduent’s standard suite of Go Program Reports, including additional 
report samples, see Proposal Section 2.1.4, Project and Business Requirements. 

Card Summary Report 

Report For Date: 01/05/2022 
Report For: Client 

Card Status Number of Cards 

Allocated 2 

Mail Pan 20 

Returned 13 

Stolen 6 

Lost 1 

Damaged 1 

Registered 15967 

Issued 1 

Deceased 17 

Escheatment 0 

Total Cards 16028 
~ u 
a. 
w w 
z 
:ii 

~--------------------~ 0 

Rcpon For: Program 

Last Name First Name 
Case 

Card Issuance Repo11 
Rcpon For Date: 01/05/0000 

Number Address 1 Address 2 City State Zip Code 
Card 

Issued 

01 /05/0000 

01 /05/0000 
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c. Describe how card inventory is managed for new cards and for 
card re-issuance. 

Response:  
Conduent and our card fulfillment partner, maintain strict controls and governance for the card 
inventory and mailing processes. In managing card inventory, we incorporate industry best practices 
including Payment Card Industry Data Security Standards (PCI DSS) compliance, which is a 
multifaceted security standard that includes requirements for electronic payment services, policies, and 
procedures required by Mastercard. Conduent and Fiserv are compliant with all PCI DSS provisions 
and Mastercard Operating Rules. 

Card Inventory Issued by Fiserv and Mailed. As a PCI-compliant card facility, we use Fiserv’s 
existing procedures to produce, store, and mail both new and replacement cards. While providing 
managerial oversight, we apply strict physical and procedural security controls related to storage, 
handling, and mailing to guard against loss, theft, and abuse. Fiserv stores cards in a vault equipped 
with alarms and security cameras and accounts for all cards going in or out of the vault using badge 
access and onsite security monitoring. Only authorized personnel can access cards. In addition, Fiserv 
logs all transactions and keeps them on file.  

Instant Issue – Card Management. As described in Proposal Section 2.3.2, Technical Requirement 2 
– Card Enrollment, we provide online enrollment of participants with in-person card issuance for 
agencies who prefer managing the card issuance process. We warehouse instant issue card stock at 
Fiserv and package and ship it to State facilities upon request. As part of the JCS we will define and 
agree on packaging and shipping instructions to agency facilities and security required for managing 
the Mastercard-branded card stock. The following procedure is used for requesting and shipping of 
inventory to Agency facilities: 

• Using the Administrative Portal, authorized agency staff perform card ordering, submit a card order 
request, and record the delivery location (e.g., quantity, contact name and contact phone). 

• An email is sent to the Conduent Card Management Team for approval of order and quantities. 
• Orders are system numbered for tracking purposes and retrieval from the Portal. 
• Authorized users can monitor, track the status of the order, and validate the stages of delivery from 

the Portal. 
• As each order is staged for delivery, the system record is updated by the receiving entity. 

No card can be issued or activated until the order in which the card resides has been marked as received 
and the card status annotates that it is in vault. 

Close communication with Fiserv and effective planning by our card management team, allows us to 
reasonably forecast anticipated volumes, which often fluctuate during a calendar month. We also 
integrate anticipated volumes for new prepaid card projects being planned, or in transition status, to 
measure staffing resources in our business model.  

d. Detail the necessary lead time and the process if a card program is 
switched from voluntary to mandatory enrollment to ensure the 
Contractor would have adequate time to secure cards for 
increased distribution.   

Response:  
As Mastercard’s largest government prepaid card processor with more than 113 million registered 
cards in circulation in 2020, Conduent has the capacity to process surges in volume, seasonal 
increases, changes in economic conditions or card programs moving to mandatory enrollment using the 
prepaid debit card. An example of this flexibility, during the pandemic Conduent processed a surge in 
the Unemployment Compensation Programs with volume growth of 1,700%, 17 times the normal 
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volume. Additionally, early in the pandemic, we issued over 1 million cards in a single week across 
our portfolio.  

Forecast Planning. As stated, close communication with our card manufacturing partner along with 
planning by the Conduent card management team lets us predict expected volumes, which frequently 
vary during a calendar month. We expect that the Agencies’ Program Leads likewise will communicate 
with Conduent’s project manager about any high-impact changes, which we coordinate with our card 
management team for updating the business model.  

We are fully prepared to handle spikes in volumes, including variations for significant surges in 
demand. The lead time required would depend on the program and any additional programmatic 
changes required to accommodate this change.  

e. Detail the length of time a card is valid.   
Response:  
Industry guidelines suggest a period of five years before EMV-enabled cards expire. The front of every 
Way2Go Card is embossed with a primary account number and an expiration date in month/year 
format. Cards expire on the last day of the month indicated.  

f. Describe the card replacement process. 
Response:  
Card replacement occurs as a result of cardholders needing a replacement for normal use of the card 
and at the expiration period of the card’s life cycle.  

Replacement of Cardholder Requests 
If a card is lost, stolen, or not functioning, a cardholder may request a replacement card at any time 
through the IVR, CSR, and the Way2Go Portal. Since card replacement involves card deactivation, 
card issuance, and changes to card status, the cardholder must confirm their identity by providing 
personal data identifiers such as name, date of birth, address, or other demographic information as 
determined by the Agency. 

The IVR, CSR, and the Way2Go Portal confirmation processes differ slightly. However, all processes 
make the cardholder aware of any fees and notify them of replacement policies and card activation 
policies, specifically noting that, once replaced, the cardholder cannot use the deactivated card if 
subsequently found. If the card is lost or stolen and the cardholder suspects fraudulent activity, they are 
advised to speak directly to a CSR. We train our CSRs to handle fraud claims and explain the 
procedures to follow for limiting the cardholder’s liability for fraudulent transactions, as required by 
Regulation E. 

Card Replacement through the IVR. From the IVR, the cardholder must verify their current address 
prior to card re-issuance or replacement. The IVR plays back the numeric portion of the cardholder’s 
street address for confirmation, or the caller must opt out to speak with a CSR. The cardholder must 
provide the address and the CSR confirms if it is the address on file. Once the cardholder confirms the 
address, the CSR processes the request for the creation of the replacement card. From that point, the 
process of personalizing and mailing replacement cards to cardholders mirrors the initial issuance 
process. If the address is not current, we direct the cardholder to the appropriate agency to make the 
address update. 



52 
© 2022 Conduent State and Local Solutions, Inc. 2.3-52
 

Card Replacement through the Way2Go Portal. To increase security, a cardholder must enter 
additional authentication data after login to access the “Cancel and Replace” feature from the main 
menu. Like contacting a CSR, the Cancel and Replace screen informs the cardholder of the process, 
additional actions to take if they suspect fraud, and the consequences of canceling—and effectively 
de-activating—the card. The Way2Go Portal displays the address and advises the cardholder to contact 
a CSR before proceeding if the address is incorrect. Once the cardholder verifies the address with just a 
few clicks, the cancellation is complete, and the replacement request made. 

Replacement of Expired Cards 
Conduent’s process for replacing expiring cards is system controlled to give cardholders, with active 
account balances, uninterrupted access to funds and card functions before the card expiration date. 
Each month, the Go Program sweeps the card account database to identify the accounts scheduled to 
expire at month-end. An expiration indicator is set for each identified account to generate a 
replacement card record. The Go Program system automatically flags expiring card accounts 30 days 
before the applicable expiration date for active accounts. The new replacement card has a different 
PAN from the expiring card for security reasons. 

We create a card mailer file that same night and transmit the file triggering the card production process. 
The card carrier has clear instructions for activating the replacement card. As soon as a cardholder 
receives and activates the new card, the expired card deactivates, and the cardholder is no longer able 
to perform transactions using the expired card. The full account balance remains available using the 
newly issued replacement card. 

At the end of the expiration month, the system deactivates all cards containing the expiration indicator. 
Our system declines any attempt by a cardholder to conduct a transaction using an expired card 
after deactivation. 

Technical Requirement 5 – Card Usage and Cash Access 
a. Describe common situations when a transaction may be declined.  
Response:  
The most common situations for a declined transaction are:  

• Incorrect PIN. If the PIN is incorrect, an error displays explaining the PIN is wrong. The 
cardholder may try again or change the PIN if they cannot remember the PIN. 

• Insufficient funds. This message displays if there is a shortage of funds to cover the transaction 
amount.  

• Lost/Stolen or Expired Card. The system declines any card previously deactivated as lost, stolen, 
or damaged even if found. Additionally, the system declines any attempt by a cardholder to conduct 
a transaction using an expired card after deactivation. 

All decline messages present the cardholder with information on what caused the error. Cardholders 
may call the toll-free Customer Service Center (CSC) at any time with any concerns or for guidance 
about declined transactions.  

b. Describe the type of purchases the cardholder can make, examples: 
PIN-based, MO/TO, signature based, debit purchase, mobile 
payments, contactless, etc. 

Response:  
The Go Program supports a wide range of transaction types including: 

• PIN-based transactions at Automated Teller Machines (ATMs) and point of sale (POS) terminals 
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• Mail order/telephone order transactions using the prepaid card number, three-digit card verification 
value (CVV) and expiration date on the mail order form or giving this information over 
the telephone 

• Signature-based transactions at merchant locations and for bank teller over-the-counter 
withdrawals 

• Debit purchases at merchant locations 
• Debit purchases via online internet shopping using the prepaid card number, three-digit CVV and 

expiration date during the checkout process 
• Mobile payments supported by adding the prepaid card account to a digital wallet. The Way2Go 

card is enabled for use in digital wallets like MasterPass, Apple Pay, and Samsung Pay 

The Way2Go prepaid card offers the flexibility to make purchases in the manner the cardholder 
chooses along with EMV security for card-present transactions. 

c. Detail how a cardholder can receive cash at bidder’s bank branch 
locations. Explain if fees are assessed and provide a list of associated 
fees. 

Response:  
Cardholders have two options to obtain cash at bank branch locations: 

1. Over-the-counter teller withdrawals. Bank teller withdrawals are always fee-free at Mastercard 
member banks. Cardholders simply present their Way2Go Card at a teller station and request a cash 
withdrawal. This is a convenient fee-free way to get a larger amount or an amount that involves 
specific dollars and cents. There are 1,060 Mastercard teller locations in Nebraska and 82,120 
locations in the U.S. 

2. ATMs. ATMs are available outside or within the bank branch lobby to withdraw cash. If the 
cardholder uses an in-network ATM location the withdrawal is fee free. MoneyPass has ATMs 
located at select bank branches such as American National Bank, Bank of the West, Citizens State 
Bank, Farmers & Merchants Bank, First National Bank of Omaha, First Nebraska Bank, Great 
Western Bank, Heritage Bank, Midwest Bank, Pinnacle Bank, Union Bank & Trust, and U.S. Bank. 
See Appendix 2, Nebraska In-network ATMs and Bank Branches, for a complete list of MoneyPass 
locations in Nebraska.   

Fees only apply at out-of-network ATMs and the separate Prepaid Card Cost Proposal includes the Go 
Program cardholder fee structure.  

The initial Way2Go card packet includes the Cardholder Terms of Use Agreement that fully defines the 
in-network providers and all associated fees. See Proposal Section 2.3.9, Technical Requirement 9 – 
Marketing and Training, for a sample Terms of Use Agreement.  

d. Nationwide as well as international ATM access must be available for 
withdrawal of cash through a standard ATM transaction. Detail how 
dollar limits are set for withdrawals and what those limits are. 

Response: 
For cardholder convenience and broad accessibility to cash, both nationwide and international ATM 
access is available with the Go Program through a standard ATM transaction.  
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Nationwide In-Network ATM Access 
In-network access in the U.S. combines service sites from Comerica, as our financial institution 
sponsor, and MoneyPass ATMs. Figure 2.3-30 geographically shows all locations nationally where 
Nebraska cardholders can get fee-free ATM cash access. 

 
Figure 2.3-30. Nationwide In-network ATM Locations 

Comerica ATM/branches and MoneyPass ATMs offer fee-free in-network ATM access for Nebraska cardholders. 

Nationwide in-network access gives cardholders the ability to use their funds throughout the country 
without incurring fees. Finding national in-network locations is easy through the ATM locator tools 
offered by our network providers. 

ATM locator tools help cardholders find nearby locations based on city, state, or ZIP code. Cardholders 
can search for locations in Nebraska, across the U.S. or even globally, making cash access easy to find. 
The locator links listed below are conveniently available on the Way2Go Portal and Way2Go mobile 
app. 

• MoneyPass. https://www.moneypass.com/atm-locator.html 
• Comerica (AZ, CA, FL, MI, TX). https://locations.comerica.com/ 

Sample results from the MoneyPass ATM locator for the area around Lincoln, Nebraska, are in 
Figure 2.3-31. 
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Figure 2.3-31. MoneyPass ATM Locator Search Results 

Cardholders can find ATMs in both Nebraska and across the U.S for fee-free cash. 

International ATM Access 
Table 2.3-9 shows the number of Mastercard ATM locations globally, by region, that accept the 
Way2Go card.  

Table 2.3-9. Mastercard Global ATM Locations 
Region ATMs 

Asia Pacific 1,028,380 
Canada 65,000 
Europe 661,281 
Latin America/Caribbean 221,827 
Middle East/Africa 146,006 
United States  475,000 

 Worldwide Totals 2,597,494 
 
The cardholder received information through the instructional materials that fees apply for any out-of-
network ATM transactions. 

Dollar Limits at ATMs 
The Go Program can customize ATM limits based on your cardholder needs. Our recommended limit 
of $500 is aligned with Mastercard best practices focusing on protecting cardholder funds from 
fraudulent activities depleting the account.  

ATM owners have control over their fees and limits outside of our control. Typically, these limits 
range from $100 to $500 per day. This practice is in accordance with industry standards. 

Should a cardholder need to withdraw more than maximum set amount in a day, they simply visit any 
Mastercard member bank or credit union and perform a fee-free teller withdrawal. 
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e. Describe if there is a limit to the number of free ATM withdrawals 
each month per card. Provide a list of participating ATM networks 
providing free withdrawals. 

Response:  
To support cardholders’ cash access needs and exceed requirements, the Go Program offers 
unlimited in-network fee-free ATM withdrawals each month per card. Cardholders may perform 
as many ATM withdrawals as they wish each month at MoneyPass ATMs without incurring a fee. 
There are 740 MoneyPass locations in Nebraska and 38,113 locations in the U.S. 
Comerica Bank, as our bank sponsor, provides free withdrawals at their ATMs and bank branches in 
Arizona, California, Florida, Michigan, and Texas. Comerica Bank has 535 locations in these five 
states for unlimited fee-free ATM cash withdrawals. 

f. Describe daily and monthly transaction limits that can be set. 
Response:  
The Go Program is configuration-based to support agency preferences including those associated with 
transaction limits. Daily or monthly transaction limits are set in accordance with the agency’s business 
rules. For example, the Go system parameters can restrict card use to support a wide variety of specific 
transaction limit requirements such as:  

• One ATM withdrawal per day with a daily limit of $X  
• A defined number of POS transactions not to exceed $X total per day 
• No cash withdrawals at bank tellers 
• No pay at the pump transactions  

• Merchant Category Code (MCC) Blocking. As described in Proposal Section 2.3.1 Technical 
Requirement 1 - Card Features the Prepaid Card Services solution can block prohibited locations 
by MCC or by individual ATM or POS terminal identification number (TID). The MCC table is set 
based on agency preferences for transaction blocking.  

g. Describe any spending limits, including if they are daily, weekly, or 
monthly, as well as a dollar amount per transaction, dollar amount 
with multiple transactions, and any limits on types of transactions. 

Response:  
The Go Program only enforces a spending limit of up to the available account balance for POS 
transactions, unless defined by an agency’s business rules. There are no limits on the dollar amount per 
transaction, no limits on dollar amount with multiple transactions nor any limits on the types of 
transactions performed if there are sufficient funds to coverage the full transaction amount. 

Any limits a cardholder may encounter would be set by merchant store policy. One example of this is 
related to cash back. A merchant may set a limit on the amount of cash back with or without purchase. 
These store policies apply to all customers. 

Agency-Required Spending Limits. Due to the configurable nature of the Go Program, the system 
supports spending limits based on agency policies when necessary. If a participating agency wants to 
set spending limits, we can easily accommodate through a series of system parameter adjustments. See 
Proposal Section 2.3.17, Agency-Specific Technical Requirements—NDCS—Community Correctional 
Centers, for an example of how we can meet agency-specific spending limits.  

h. Provide locations in Nebraska (by city) of all the in-network (non-
surcharge) ATMs and bank branches available for use by the 
cardholder. 
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Response:  
The Go Program offers an in-network combination of MoneyPass ATMs and in-network  
over-the-counter cash withdrawals at Mastercard bank/credit union locations for cash access in both 
urban and rural areas. 

Appendix 2, Nebraska In-network ATMs and Bank Branches, contains a full listing of in-network 
MoneyPass ATMs and in-network Mastercard bank branch locations (by city) in Nebraska. The listing 
shows the street address for each in-network location. Figure 2.3-32 shows a geographical 
representation of the in-network locations in Nebraska to help visualize the extent of coverage. The 
map displays both MoneyPass ATMs and Mastercard bank branches for teller withdrawals—all 
fee-free access points in Nebraska. 

Figure 2.3-32. Nebraska In-network ATM and Bank Branch Locations 
MoneyPass ATMs and Mastercard bank branches for over-the-counter teller  
withdrawals offer fee-free in-network cash access for Nebraska cardholders. 

Cardholders may find in-network ATMs by using the ATM locator tools shown above in response to 
Requirement (d). The locator tools are available to download on a smartphone or by using links in the 
Way2Go Portal or the Way2Go mobile app. 

Mastercard “Nearby” App. If a cardholder prefers to use a bank branch for a fee-free  
over-the-counter teller withdrawal, they can download and use the Mastercard “Nearby app” to find 
bank or credit union branches.  

i. Describe any costs and/or surcharges imposed for use of non-
network ATMs that would be passed to the cardholder.  

Response:  
We define non-network ATMs as any ATM outside the MoneyPass or Comerica Bank ATM Networks. 
Conduent does not assess transaction fees or control surcharge (convenience) fees applied to 
out-of-network ATM transactions—the non-network ATM owner controls the fees, which is included 
with the cash withdrawal amount. In accordance with industry regulations, the ATM owner must 
display the fee notification screen that explains the fees to be assessed prior to processing the 
transaction. The cardholder has the option to accept or decline the surcharge. If the cardholder declines, 
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the transaction terminates, and no fee applies. If they continue, the fees are included in the 
transaction amount. 

j. Describe the ability to provide home bill payment as a service 
available to cardholders. 

Response:  
The Go Program provides home bill payment as a service available to cardholders through our “Bill 
Pay” feature on the Way2Go Portal. To enroll in Bill Pay, the cardholder accesses the Way2Go Portal 
home page and selects “SERVICES.” The dropdown menu displays the “Bill Pay” feature, as shown in 
Figure 2.3-33. 

 
Figure 2.3-33. Way2Go Portal – Bill Pay Service Selection 

This screen allows cardholders to easily find and select the Bill Pay feature. 

Bill Pay is available 24/7 and is an effective way for cardholders to use funds from their prepaid card 
account to pay bills.  

We describe the process for registering to use the Bill Pay feature and how to setup recurring payments 
in Proposal Section 2.3.8, Customer Service & Cardholder Website. 

k. Detail any limits on the number of loads accepted daily and/or 
monthly. 

Response:  
You have unlimited daily and monthly loads (deposits files or transactions) with Conduent. 

See Proposal Section 2.3.6 Technical Requirement 6 – Cards Loads and Funds Availability, for more 
information on payment load processing. 

l. Detail if a card can be in an overdraft status. Provide information on 
how to include tips to prevent an overdraft status. If the card can be 
in an overdraft status, detail the process to handle the overdraft(s). 
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Describe if a program can elect to prevent the cardholder from an 
overdraft status. 

Response:  
The opportunity for an overdraft condition is controlled by the merchant providing services to the 
cardholder. If a transaction is presented as a “debit” transaction, no overdraft status can occur since 
authorization is performed in real-time and available funds are validated. If the transaction is presented 
as a “credit” transaction, settlement of the transaction can occur 2-4 days after the original transaction 
is posted to the account and may create an overdraft status to the account. 

Although the Go Program’s transaction authorization process prevents overdrafts in most instances, 
overdrafts can sometimes occur. For example, some services such as restaurants, car rentals and hotels, 
may charge additional service fees after the time of services which can result in an overdraft situation. 
Additionally, some merchants do not process transactions in real time, such as route vendors or local 
farmers’ markets. Purchases not conducted in real-time may result in an overdraft when presented to 
Mastercard for settlement. The cardholder has received the goods or services, but the transaction settled 
when the balance was not sufficient to cover the purchase amount. The overdraft remains on the 
prepaid card account until the next deposit and automatically recovered at that time. 

An agency or program cannot prevent a cardholder from an overdraft status. Mastercard controls the 
authorization of card transactions and a members’ choice of in-house POS software, or 
operating systems. 

While Conduent cannot completely prevent overdraft situations, for the reasons described, if an 
overdraft situation does occur, it is Conduent’s responsibility to seek reimbursement from the 
cardholder. In this example, if a cardholder had to order an expedited replacement card with an 
associated fee, we allow the cardholder to overdraw the account and mail the replacement card to the 
cardholder. When the next deposit arrives, the overdrawn amount for the expedited card replacement 
fee is automatically collected from the next deposit by the Go system. This brings the account out of 
overdraft and the cardholder can use their card and access funds immediately. 

Frequent Asked Questions (FAQs). To address how to include tips to prevent an overdraft status, we 
can expand the FAQs document to include instructions for how a cardholder can prevent an overdraft 
account status. 

m. Detail how chargebacks would affect the cardholder. 
Response:  
In compliance with Mastercard Rules, Conduent allows cardholders 60 days from the date of the 
transaction to report unauthorized card account withdrawals or transactions they suspect to 
be fraudulent. 

Should a cardholder contact us about a disputed transaction, a Level II customer service representative 
(CSR) captures the details and begins the dispute process. We follow Mastercard operating rules that 
regulate the recording, tracking, and processing of disputes and adjustments to card account funds. 
Mastercard arbitrates disputes and adjustments for transactions in question between cardholders, 
merchants, or ATM owners following established guidelines. Each claim is entered and tracked in the 
Mastercard online chargeback system. 

When a cardholder contacts the CSC about a potential fraudulent card transaction, the CSR opens a 
Service Request (SR) ticket in our Call Center software system after validating the identity of the 
individual affected by the dispute. SRs including a transaction flagged as a Fraud Transaction Dispute 
automatically generate a Questionnaire of Fraud—referred to as an “affidavit”— which we then mail to 
the cardholder's address on file. When fraudulent transactions are reported, the CSR also initiates a SR 



60 
© 2022 Conduent State and Local Solutions, Inc. 2.3-60
 

to close the card with the appropriate reported fraud type, safeguarding the card account from any 
future losses pertaining to the fraud incident. 

Research. An investigation begins based on the information provided by the cardholder. Our Dispute 
Resolution Team conducts the investigation with a goal of proving or refuting each element of the 
allegation. Conduent has 10 days from receipt of a completed and signed questionnaire to issue a 
provisional credit to the cardholder for the amount being disputed. The merchant or ATM owner has 
45 days to respond if they do not agree with the provisional credit issued to the cardholder. If the 
dispute is found to have merit, the provisional credit becomes permanent. 

Cardholder Notification of Account Adjustments. When an investigation concludes, we notify the 
cardholder of the results of the investigation in writing within three business days after completing the 
investigation. If we determine a transaction posted to the account in error, the error is corrected within 
one business day after determination that an error has occurred. If Conduent determines that an error 
has not occurred, and provisional credit was made to the cardholder’s account, we debit the provisional 
credit and notify the cardholder of the date and amount of the debit. 

n. Describe all methods available to cardholders to retrieve a card 
balance. 

Response:  
Real time account information is available 24/7 and obtainable in a variety of ways—we offer multiple 
options, as shown in Table 2.3-10, so your cardholders can choose their preferred option. 

Table 2.3-10. Methods to Retrieve a Card Balance 
IVR CSR Way2Go Portal Way2Go Mobile App 

Real time account balance 
by calling the toll-free CSC 
number. The IVR is 
specifically designed to 
provide the card balance 
upon successful card and 
PIN verification. 
Cardholders get their 
balances without 
navigating through menu 
options.  

Real time account 
balance by calling the 
toll-free CSC number 
and transferring to a 
CSR. The CSR has 
immediate access to 
the card balance. This 
option is usually used if 
there is a question 
about the balance.  

Real time account 
balance by logging into 
the Way2Go Portal. 
Balance information 
appears on the home 
page for quick access. 
The cardholder sees 
their balance without 
navigating through the 
portal options. 

Real time account balance 
by using the convenient 
mobile app. Upon 
successful log in, the 
Balance and Transactions 
screen displays so the 
cardholder may view the 
card balance immediately.  

 

o. Detail the training procedures used to inform all bank branch 
management of the requirements of this contract to ensure bank 
personnel are aware of and trained to deliver the services available 
under this contract. 

Response:  
The Go Program is a Mastercard prepaid debit card program and, as such, bank branches must adhere 
to the overarching Mastercard Rules as revised in September 2021, to the Mastercard Transaction 
Processing Rules, and follow the procedures in the Mastercard Manual Cash Disbursement 
Acceptance Procedures to retain their membership. Conduent relies upon Mastercard to provide 
training procedures and the associated operating rules to their member banks as well as conduct any 
monitoring required for prepaid card services. 

Technical Requirement 6 – Card Loads and Funds Availability 
a. Detail if funds can be loaded to a card prior to activation or if card must 

be active.  
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Response: 
Funds can be loaded to a card prior to activation or after the cardholder has selected their PIN and 
activated the card for use. 

We receive account setup (i.e., enrollment) files daily from each agency, process each file, and return 
confirmation of the results. For batch enrollment, we tailor enrollment file processing using an assigned 
unique ID, Agency ID, program ID, and system control number (unique to the individual being 
enrolled) to group data for reporting purposes. Online enrollment from the Administrative Portal is 
driven from the terminal and user ID. 

b. Describe the methods available to receive payment transactions to load 
card accounts, which can include, but are not limited to: 
• Using a standard NACHA formatted PPD ACH transaction for each 

payment to each card. 
• Through a file transfer of individual payment transactions for 

cardholders between the State and the Contractor accompanied by 
an electronic funds transfer of the total amount of transactions in 
the file. 

• Allowing an immediate load through transfer of funds from a 
reserve account (or in the case where the state maintains a current 
bank relationship, the Contractor will be authorized to debit a state 
bank account. In the case where the State does not maintain a bank 
account with the Contractor, the State will wire the funds). 

Response: 
The Go Program solution conveniently integrates the agencies’ workflow and timing for transmitting 
payment information. Unlike some service providers, Conduent has no restrictions on funding 
methods, transmission schedules, or frequencies. We provide deposit file processing through the 
ACH Network, through an agency’s host-to-host system interface, or online through the Administrative 
Portal. An agency may choose to use the Fedwire funding method by creating non-ACH deposit files 
(referenced as the Deposit Authorization file) transmitted through the system interface and funded 
through the Federal Reserve Fedwire process. Over-the-counter or on-site immediate load (i.e., instant 
issue) is also funded through the Fedwire process. 

Each agency direct deposits/makes benefit payments to a cardholder’s account using one of these three 
funding methods only after establishing an account record. We include details on how we manage 
payment loads and post them to card accounts in the following narrative. 

Loading Card Accounts 
Our card issuer and Bank Identification Number (BIN) sponsor, 
Comerica Bank, processes in all six Federal Reserve Bank processing 
windows (last daily file around 11:00 p.m., CT) and transmits available 

ACH files to the Go Program in each of these processing cycles, as follows: 
• 4:30 a.m., CT 
• 11:00 a.m., CT 

• 1:00 p.m., CT 
• 3:00 p.m., CT 

• 9:00 p.m., CT 
• 11:00 p.m., CT 

We receive deposit files every banking business day and as often as a participating agency needs to 
send cardholder payments. This is another value-added benefit of the Conduent Debit Card Services 
since deposits can be sent late in the day, met the last Federal Reserve processing window and we post 
to the debit card between 10:00 p.m. and midnight and be available at 12:01 a.m. ET. 
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Managing Funds for Participating Agencies 
As shown in Figure 2.3-34, Comerica Bank establishes and maintains an “In Trust for the State of 
Nebraska’s Prepaid Card Services Program” Demand Deposit Account (DDA), an aggregate account 
for holding all participating agency program funds. Comerica Bank receives and transfers the ACH 
payment file sent through the ACH network to Conduent for posting to card accounts. 

 
Figure 2.3-34. Comerica Bank DDA Account Structure 

The DDA structure allows for easy movement of funds to the  
Mastercard settlement account and accountability for cardholder. 

The Federal Reserve System is not open for business on the weekend. Thus, we process deposit files 
received after the closing window on Friday and the opening processing window on Monday morning 
in the first daily processing window on a Monday unless it is a federal holiday. In those instances, the 
Federal Reserve System releases the files the first business day after the holiday. 

Standard NACHA PPD ACH Transaction Payment File 
Deposit files originate from the State Treasurer’s Office and move through the ACH network before 
the Go Program verifies them electronically. We receive and send daily files and accept transactions in 
the NACHA-approved PPD format. Our ACH solution does not require any participating agency to 
manually enter deposits. The Go Program confirms all ACH deposit files it receives electronically 
with a return file that designates the originating Agency ID, control number, number of records 
received, and total amount of deposits contained in the file. 

ACH Deposit File Workflow 
Each participating agency establishes the card account and administers funds for the individuals they 
serve under their specific program. Some agencies send deposit files each banking business day, while 
others may selectively transmit files based on eligibility benefit periods, collections, or weekly/monthly 
payment cycles. The Go Program processes payment files upon receipt, and funds are accessible at 
12:01 a.m. on the availability date established by an agency, which may be the same day. 

Batch Processing of Deposit Files 
We receive and process deposit files at the batch level and generate a confirmation report to an 
originating agency’s system. Each deposit authorization record contains the assigned ACH account 
number and unique system control number (i.e., account identifier) so the Go Program can post 
a deposit to the correct cardholder account. The deposit records also include other data 
(e.g., demographics and availability date sent by an agency). During deposit file processing, the Go 
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Program creates a running total of the aggregate funding amount for the disbursement options reported 
on our ACH Deposit Summary Report. 

With completion of the deposit file processing, we create the following confirmation file and report: 

• Deposit Reject File. For deposit files, the system automatically generates a file to the ACH 
Network containing all rejected deposit records, if applicable, and returns it to the State Treasurer’s 
Office and originating agency’s system for correction and resubmission. 

• ACH Deposit Processing Summary Report. This report, shown in Figure 2.3-35, is the reporting 
vehicle we use to reconcile the total amount of funds transmitted and posted to cardholder accounts. 
The report includes debits, credits, and payment reversals, each reported by processing category. It 
also categorizes the information needed to account for and verify authorized deposits as rejected 
records and pre-processing and processing statistics. The report confirms deposit file processing, 
summary activities, and rejected records. 

 
Figure 2.3-35. ACH Deposit Summary Report 

We use this report to validate the deposits sent from the sending agency. 

Figure 2.3-36 identifies our ACH payment/deposit file processing timelines. 

EPPIC EXTF I LE SERVER 01 
Fi l ename : VASTOSG20210901123456789DEPOSIT 
Date/ Time : Wed Sep 01 21 : 55 : 54 CDT 2021 

External File Processing Repor t 

---------------------- EPPIC EXTFI LE PROCESSING SUMMARY --------····--------- -

Total records pre-processed 
Total records processed 
Total records rejected during preprocess ing 
Total records re j ected 
Fi l e processing start time 
File processing end time 
File processing tota l time ( seconds ) 
Processing rate records / second 
Total Deposi t amount processed 
Total Deposit amount rejected 

1666 
1666 
0 
0 
Wed Sep 01 21 :55:55 CDT 2021 
Wed Sep 01 21 : 58: 14 CDT 2021 
140 
11.9 
00572203 .95 
00000000.00 

EPPIC EXTFI LE PROCESSING SUMMARY --- ---- - ---- --- - -----

The Deposit File 
Processing 
Summary Report 
provides details 
about each file 
processed, allowing 
the State and 
Conduent to easi ly 
verify the 
processing results 
and address any 
rejected records. 
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Figure 2.3-36. Deposit File Process Timeline 

Conduent’s flexible processing schedule benefits Agencies in maximizing  
deposit file processing time and speeding payment delivery to cardholders. 

Non-ACH - Deposit Authorization Files 
Like the account setup file processing, we provide the capability to fund prepaid card accounts using 
non-ACH batch file transmitted through the SFTP host-to-host systems interface and then move funds 
posted through the Federal Reserve Fedwire® process. This method includes a Fedwire deposit transfer 
initiated by the State Treasurer’s Office sent to the Comerica Bank DDA, representing an aggregate 
amount of deposit files sent to the Go system through the batch interface and posted directly to the 
card account. 

The Go Program processes the file in a similar manner to the traditional ACH file process. This deposit 
file processing differs from traditional ACH Deposit files routed through the ACH Network, in that 
agency deposit authorization files are transmitted through the agency’s system interface and 
confirmation files are returned through the same interface. 

Deposit Authorization Files Workflow 
As described earlier in the traditional ACH Deposit file workflow, we validate each deposit 
authorization file received into the Go Program environment comparing the Agency ID to ensure the 
data integrity of each deposit file to determine fatal file errors, duplicate or out-of-sequence files, or 
inaccurate data before posting deposits to card accounts. This includes two levels of error  
processing—file level verification and record level processing. 
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Payment File Process Timeline 

File Receipt by Comerica 

Comerica receives the NACHA-formatted payment files from the ACH Network and immediately makes the file 
available to Conduent in the next Federal Reserve System banking window. 

15 Minutes 

Conduent polls Comerica at regular intervals for new file submissions and immediately downloads files 
once identified. 

30 Minutes 

Conduent completes the download process, verifies the file, and uploads deposit data to the debit card 
database, making funds available to Cardholders based on the effective date specified in the deposit record. 

007.NEEPC22 

Immediately Following Payment File Processing 

The system creates the External File Processing Report immediately upon completion of payment file 
processing that details the counts and amounts of deposits loaded or rejected from each ACH file sent to the 
system. Authorized users can access the report on the Administrative Portal. Conduent also transmits this 
report electronically to the originating Agency through the system interface. 
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We confirm successful posting to cardholder accounts through the file level ACH Deposit Summary 
Report, created in the batch processing cycle, loaded to the Administrative Portal and accessible by 
authorized financial and operations staff supporting the deposit and funding process. 

Funding Accountability – Fedwire 
Critically important to the process is the accuracy of the deposit confirmation reporting since it drives 
the totals used in the Fedwire funding amount for each agency. A Deposit Confirmation File is a detail 
file created each day, for each agency, to confirm the amount of funding successfully posted and 
needed to cover the deposit liability in the Go Program. Records included in the Deposit Confirmation 
File are based on the Go Program posting date (i.e., entry date), not the available date, or settlement 
date. The report and returned file includes all deposits posted to debit cards accounts as a single 
wire transfer. 

Generally, each agency submits their Fedwire transactions by 10:00 a.m. (Central Time) each business 
day to cover the liability of deposits posted to cardholder accounts and assurance for meeting daily 
cutoff times for the Federal Reserve. This allows for transmissions failures and resending before the 
close of business to the Federal Reserve. 

During the joint configuration sessions (JCS), we will review the process and timing of how files are 
sent, processed, and the cutoff times for initiating the movement of funds through the 
Fedwire® process. 

Instant Issue Cards 
The Go Program also supports the distribution of instant issue debit cards for on-site payments at local 
State operations or designated correctional facilities. We provide this card issuance feature as part of 
our core services and at no cost to the agencies choosing to implement this service. The functionality 
allows for accessing the vault card stock, establishing the card account, entering the card number that 
links to the account, and immediately funding the card. 

As described in Proposal Section Attachment B, Technical Requirement 2 – Card Enrollment, the 
account setup, card issuance, and account funding is performed through the Administrative Portal. 
From the Card Management primary screen, authorized users then select the “Issue Benefit” button. 
The system takes them to the Benefit Issuance screen for entering the benefit (i.e., deposit) amount. 
Once entered, the account is available for spend. The cardholder can activate the card by phone while 
at the local office with oversight by agency staff. 

Funding the DDA for Instant Issue Accounts 
Funds for instant issue cards transmit to Comerica Bank either by an aggregate ACH transaction sent 
through the ACH Network to the DDA account or through a Fedwire® transaction. Of equal importance 
is we are providing the capability for funding the instant issue card through a separate DDA account at 
Comerica Bank using Fedwire® transactions or funding the card liability through a single ACH deposit 
transaction. Using the Federal Reserve funding methods means the funds are fully FDIC insured, 
protected by Mastercard’s zero-liability policies, and Conduent is also responsible for managing the 
instant issued card accounts. 

The DDA account balance is tracked daily for settlement of funds disbursed and liability 
for replenishment. 

c. Funds must be made available to cardholders at the open of business 
on settlement day if loaded via ACH. Describe bidder’s process of 
making funds available. 
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Response: 
A significant value-add of the Go Program is its configurability, which allows Conduent to exceed the 
capability of a bank-sponsored card program, which restricts the availability of funds to cardholders 
until the opening of the banking business on the funds availability day. 

Instead, the Go Program provides access to funds at 12:01 a.m. on the availability date established 
by the participating agency. The time zone is also configurable and selected by the agency. This 
means that we can process payment files for a new account with a same day availability date, or a 
payment file with future availability dates. For monthly deposits the system places the funds in a 
pending status until 12:01 a.m. ET on the first of every month. Monthly benefits are not available for 
cardholder access until the first day of the month. 

This feature is especially convenient for cardholders who work late shifts and often shop after 
mid-night, but before the banks open for business. 

d. Currently card loads are transmitted via an ACH credit, each program is 
a separate batch, the COMPANY ENTRY DESCRIPTION field and/or the 
COMPANY IDENTIFICATION field within the batch header record will 
differentiate between the programs. Detail available options to 
separate program loads including, but not limited to, the current 
process. 

Response: 
The State Treasurer’s Office designated bank routes each agency’s deposit files through the ACH 
Network and uses the NACHA preauthorized payment and deposit (PPD) format. Comerica Bank 
establishes and maintains an “In Trust for the State of Nebraska’s Prepaid Card Program” DDA, an 
aggregate account for holding all participating agency program funds administered under this contract. 

Comerica Bank receives, posts a summary of funds to the DDA account, and transfers the ACH 
payment file to Conduent for posting to individual card accounts. Deposit files may contain single 
ACH batches with originating agency identification (e.g., COMPANY ENTRY DESCRIPTION field 
and/or the COMPANY IDENTIFICATION FIELD within the ACH Batch Header Record), or they 
may contain any number of deposit batches to accommodate multiple agencies. The Go Program 
processes consolidated payment files upon receipt, posts accounts, and funds are accessible when they 
meet their availability date, which may occur on the same day. 

e. Detail the ability to accept a file in conjunction with a wire 
transfer/account debit for same day funding of cards.  

Response: 
As detailed in our response to Requirement #b., Conduent provides options for an agency to create 
individual non-ACH deposits files sent directly from the agency’s system to the Go Program and 
funded the following morning, or same day, through the Federal Reserve Fedwire® process. Non-ACH 
deposit files are typically sent only once a day. The External File Processing Report – ACH Deposit 
Processing Summary details the cumulative amount of funds posted to cardholder accounts and owed 
to the Comerica Bank DDA. Using this report, each agency initiates the Fedwire through the State 
Treasurer to the Comerica Bank DDA account, and then the deposit is released for cardholder access. 
We also can set a specific time for availability to cardholders for consistence of when funds 
are available. 

Fedwire funding, or a single ACH aggregate deposit entry, can be used to cover the deposit liability for 
online instant issued card accounts. 
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f. Participating programs may require the bidder provide an 
acknowledgement of the number of loads and amounts received, to 
confirm successful transmissions, and meet reconciliation 
requirements. Describe how these acknowledgements will be provided 
including the timeframe after receipt of the payment file, and the 
method for providing the acknowledgement. Detail what information 
would be acknowledged, and if the information is customizable by 
program. 

Response: 
As described in Figure 2.3-36 (Payment File Process Timeline) shown earlier, the Go Program polls 
arriving inbound directories every 15 minutes and processes deposit files arriving through the 
Comerica Bank interface immediately. Upon completion of the file processing, we create a Deposit 
Reject File (if applicable) and an ACH Deposit Processing Summary Report, also described earlier. 
The report categorizes the information needed to account for and verify authorized deposits posted and 
rejected. We transmit the confirmation report to an agency through the system interface and 
automatically load it to the Administrative Portal for access and online viewing. Depending on the size 
of the file processed, we post deposits and complete reporting within 30 minutes of file receipt. 

Customizing by Agency 
The Go Program’s transaction processing platform is parameter driven and provides flexibility for each 
agency to customize their acknowledgements received including the timeframe after receipt of the 
payment file and the type of deposit file (i.e., ACH, non-ACH or instant issued) processing selected. 

g. Describe what type of formal notification will be provided to affected 
programs in the event the contractor experiences an ACH transmission 
failure. Please provide a timeline that details when each affected 
program will be notified.  

Response: 
Conduent maintains a secure and dedicated telecommunications link with Comerica Bank for ACH file 
processing. Our EPPIC24 toll-free technical service center, located in Austin, Texas, is available 24/7 
to monitor file transmissions, system processing, data reporting, and other technical services. 
Generally, EPPIC24 corrects transmission failures immediately, so notification of external groups is 
not necessary. If the severity of the issue warrants escalation, EPPIC24 staff submits an issue resolution 
ticket and provides status follow-up until we resolve the issue. 

Files process as soon as the file failure is resolved or in the rare occasion of a file needing to 
be retransmitted. 

h. Detail the notification process including the timeframe for late file 
processing. 

Response: 
When we identify or confirm ACH deposit file transmission failure, we notify an agency with 
agreement as to next steps. Project Manager Russell Trahan informs an agency’s designated contact by 
phone. As noted, however, with EPPIC24’s dedicated monitoring and support, this type of notification 
is typically not even necessary.  

We will discuss and document each agency’s preferred notification procedures during the JCS to make 
sure that our procedures, plan of action, and documented resolution align with your expectations 
and requirements. 
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i. Describe the ability to intercept or reverse a payment made to a 
cardholder in error. Include how funds will be returned, and the time it 
takes to return funds back into the State’s bank account. 

Response: 
The flexibility of the Go Program addresses both the automated reversal of deposits through the ACH 
Network or manually through a reversal procedure with our Settlement and Reconciliation Office. 

Reversals/Recalls 
Participating Agencies can initiate reversals/recalls for any credit entries made in error to an account 
per NACHA regulations. Upon receipt of an ACH reversal from an agency’s ACH deposit file, our 
system immediately determines if the reversal has been presented within the required submission 
period, and if adequate funds are available in a cardholder’s account. If funds remaining on the account 
are greater than the reversal request, we debit the cardholder’s account and create an ACH credit to the 
agency. Comerica Bank reduces the general ledger account by the value of the ACH returns and 
generates a credit to the State Treasurer’s bank for the value of funds returned. 

If funds remaining are less than the ACH reversal requested by an agency, the system sends a message 
back through the Federal Reserve System rejecting the reversal in accordance with NACHA guidelines. 

Manual Reversals/Recalls. We can manually refund any partial reversals for any credit entries made 
in error to an account through a reversal procedure coordinated with our Settlement and Reconciliation 
Office. Our financial staff can manually create a partial or full reversal (i.e., ACH entry) to the ACH 
Network to return funds to the originating agency and reduce the Comerica DDA. 

Intercept or Cancel a Deposit 
As needed, we can place a cancellation status on a cardholder’s account and/or place a hold against 
applicable funds that need to be reversed/recalled within 24 hours of receiving notification from an 
agency. Manual procedures requires our review of the card account before applying a cancellation 
and/or hold against applicable funds within the account. 

Manual Cancellation Procedure. We have established procedures for placing a hold on the funds and 
will support these requests through our Project Manager Russell Trahan. Communications require 
identifying the specific account, the agency involved, and determining if we return all funds or a partial 
deposit to an agency. Once we define the work activity, we can perform updates to an account within 
the same day, block access to the funds, and decide on the amount of the intercept and the agency we 
are to credit. 

Each agency can make these decisions during the JCS. 

Technical Requirement 7 – Cardholder Demographic Updates, Account Maintenance & Account 
Closure 

a. Describe how the Contractor will work with each program to develop 
demographic change procedures. 

Response:  
The flexibility of the Prepaid Card Services Program allows each participating agency to send updates 
to a card account on an ongoing basis any time an account profile data changes. We tailor the 
methods and demographic change procedures to fit the workflow of each participating agency’s 
business requirements.  
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Changes to demographic can occur through the automated procedures selected by each agency, and if 
authorized to do so, Conduent can perform demographic changes requested by a cardholder. We 
describe each of these options in the following narrative. 

Demographic Changes Initiated by Program Staff 
Program staff have the option of initiating cardholder demographic changes through the host-to-host 
system interface or by entering the changes online through the Conduent Administrative Portal.  

Batch updates. Account setup requests and demographic changes to existing account requests sent in 
the same account maintenance file from participating agency case management systems. Consequently, 
our file validation and data integrity rules apply to all files that the Go Program processes. Account 
maintenance includes demographics for updating the card account, including but not limited to name, 
address, Social Security Number (SSN), date of birth, email, and phone number.  

When updating card account demographics, our system uses an “implied update” protocol and 
overwrites account demographic data each time an eligibility system sends a maintenance record to an 
established card account. The last agency to update the demographics within an account controls the 
current information in the account profile. 

We perform file processing of batch demographic update files 24/7, and generate confirmation reports 
to the agency’s system through the account status file transmission. Confirmation reports are also 
loaded to the Administrative Portal for viewing by agency staff to show that files were 
successfully processed. 

Online updates. For agencies using the Administrative Portal for online enrollment, editing of account 
demographic is permitted after account establishment. From the navigation menu, (left side of the 
screen) is the “Client Information” tab that takes the user to the agency’s program information. From 
there, the user can select the “Search Customer” tab, which displays all previously entered data related 
to the cardholder. Once the information is correctly entered, the user receives an online confirmation of 
the successful demographic change. 

Demographic Changes Initiated by Cardholders 
With authorization by a specific agency, cardholders may request a change of address or demographics 
either though the IVR/CSR or through the Way2Go Portal. We note that NEDCS cardholders do not 
have access to a cardholder website.  

After accepting demographic changes from cardholders, the Go Program is updated and we notify the 
agency to update their records through a nightly address update file or daily account status file. Either 
file includes all demographic updates preformed in the Go Program for the day. 

For agencies that do not allow Conduent to change addresses, CSRs refer the cardholder to the State 
agency to update demographics. To minimize referrals directed to the agencies, our CSRs follow the 
agreed-upon program business rule(s) defined at project startup by program leads for when we should 
refer cardholders to the agency to report demographic changes. 

Cardholder changes by telephone. Cardholders must verify their identity and confirm their current 
address before changing an address. When calling the Conduent call center, the IVR plays back the 
numeric portion of the cardholder’s street address for verification. The CSR also verifies the address 
verbally before accepting a change of address from a cardholder. 

Cardholder changes online. In the Way2Go Portal, a screen displays the current address and advises 
the cardholder to contact a CSR before proceeding if the address shown on the screen is incorrect. If 
the address shown is correct, the cardholder can update their address on the portal if permitted by the 
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program lead. After successfully making the change, a confirmation message appears on the screen and 
the agency is notified as described below. 

Notifying Agencies of Demographic Changes 
The Go Program receives maintenance requests with demographic changes from participating State 
agency systems, from CSRs, and through the Way2Go Portal. We apply the changes and return both an 
Account Status file and Account Maintenance Summary Report through the system communications 
interface. We subsequently transmit all demographic changes to the agencies in a daily Address Update 
file or once daily Account Status file to synchronize each agency’s system with the cardholder 
demographic update requests that we process. 

b. Some State programs allow either the cardholder or program staff to close 
an account. Describe the process for the cardholder or program staff to 
close a card.  

Response:  
The system-managed controls within the Go Program confirm that each cardholder’s account remains 
available for deposit loads until the agency advises that you no longer intend to send deposits to that 
cardholder account, or the cardholder cancels their card. To close a card account, the card must be 
statused by the program staff or Conduent staff as “closed,” thus blocking access to the account. We 
can close accounts immediately by agreement with an agency when conditions warrant. 

In Proposal Section 2.3.2 Technical Requirement 2 – Card Enrollment, we describe the process and 
conditions that result in agency-approved account closures (i.e., card cancellations). 

c. Some State programs require that each cardholder account remain 
available for loads until the program that requested creation of that 
account advises that it no longer intends to make loads to that account. 
Describe the process required for closing an account/card. 

Response:  
Card accounts remain open and available for loads unless Conduent is advised by a Program Lead to 
close an account and return the funds to the agency. As noted in the previous section, we provide 
written notice to the Program Lead confirming account closure with a description of the reason for 
closing the account. 

When a card account remains inactive and meets the conditions of unclaimed property as defined in 
Nebraska Unclaimed Property laws, Conduent initiates the escheatment process. 

d. Bidder shall detail how it will satisfy the State of Nebraska escheatment 
laws (Neb. Rev. Stat. § 69-1302 through 69-1310) (Unclaimed Property 
laws) relating to accounts closed due to inactivity.  

Response:  
Conduent affirms responsibility for complying with statutory obligations to annually report and deliver 
any abandoned or unclaimed property held by Conduent, and our card issuer Comerica Bank. We 
follow the State of Nebraska escheatment laws (Neb. Rev. Stat. § 69-1302 through 69-1310) 
(Unclaimed Property laws) that include all unclaimed property funds held on prepaid card accounts 
deemed abandoned due to inactivity as defined by the statute. If a records review for a reporting period 
determines there is no reportable unclaimed property, Conduent files a negative report with the 
Nebraska State Treasurer Unclaimed Property Division. 
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We conduct tracking and reporting on accounts that remain inactive, defined as activated by the 
cardholder but having no recorded transaction activity for the card account. We create Escheatment 
Files and return funds to each state’s Unclaimed Property Division based on the cardholder's known 
place of residency and recovery. Distribution of funds is controlled by that State’s specific regulation. 
For Nebraska, Conduent identifies abandoned or unclaimed pinned card accounts deemed eligible for 
escheatment according to your specific dormancy period of five years, property type, and minimum 
dollar threshold. We submit a report, and any escheated funds for Nebraska residents, to the Nebraska 
State Treasurer’s Unclaimed Property Division by April 15th each year. 

Compliance With Escheatment Laws 
Escheatment laws are based on the cardholder's last known place of residency. Recovery and 
distribution are controlled by that State’s regulations. The National Association of Unclaimed Property 
Administrators (NAUPA) provides guidance for a universal standard in the reporting of escheatment 
services. Conduent complies by performing escheatment services for the life of our Prepaid Card 
Services contracts and in accordance with the requirement of NAUPA electronic reporting standards 
using a NAUPA format text file for all reports. 

Conduent identifies abandoned or unclaimed pinned card accounts deemed eligible for escheatment 
according to state-specific dormancy periods, property type, and minimum dollar threshold. For funds 
not previously expunged and have not been accessed for the duration of the dormancy period, the Go 
Program escheatment process is invoked. 

Escheatment Workflow 
To initiate the escheatment process, we query existing account data and then run the data through 
specialized software. The rules engine is loaded to comply with the guidelines established by each state's 
unclaimed property laws. We analyze all Conduent prepaid card accounts against the cardholder's state of 
residency guidelines to determine which card accounts are eligible for escheatment. 

Figure 2.3-37 illustrates our overall escheatment process. 

 
Figure 2.3-37. Escheatment Process Overview 

Conduent's procedures comply with the Nebraska escheatment laws 
 and are performed accurately and on a timely basis. 
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Prior to remittance of funds to the state, we perform due diligence on all unclaimed property of $50 or 
more. Conduent mails due diligence notices to the cardholder’s address on file. The notification 
includes the following information: 

• Last activity date 
• The date by which the owner must respond 
• Escheat state 
• How to avoid escheatment 
• Conduent contact information should cardholders have questions 

Each state, however, has their own specific due diligence letter timeframes. We follow those respective 
guidelines for mailing escheatment notifications as they pertain to the unclaimed property of that 
specific state. 

If the cardholder returns the notification form or calls Conduent, the dormancy clock resets, and the 
funds remain available for the cardholder’s use. We report the accounts of the unresponsive 
cardholders to the Unclaimed Property Division of the state of the cardholder's last known address, 
which may or may not be Nebraska. When we debit the cardholder accounts, the card status is changed 
to closed, but the underlying account remains open to permit acceptance of future deposits.  

The escheatment processes described above are performed in a secure environment, with controls in 
place for accuracy and timeliness. 

e. Describe the method(s) to notify program leads when funds will begin the 
escheatment process. 

Response:  
We submit a report that lists all Nebraska-specific escheatment funds to the Nebraska Treasurer’s 
Office Unclaimed Property Division by April 15th each year. A similar process occurs for escheated 
funds for cardholders residing in states other than Nebraska. We format reports according to  
NAUPA 2 specifications. 

We can discuss additional reporting with Program Leads during the joint configuration sessions (JCS) 
and address the needs of the programs, including notification when escheatment processes begin,  

Technical Requirement 8 – Customer Service & Cardholder Website 
a. Describe how the bidder can provide a toll-free customer service number for 

cardholders and State program staff. Detail if a different toll-free number will 
be provided per program or if a universal toll-free number will be provided. 
Describe how many lines are available, and if staff is available 24 hours a day, 7 
days a week, 365 days a year.  

Response: 
Both cardholders and agency staff are a simple toll-free phone call away from timely and professional 
customer service support, available 24 hours a day, 7 days a week, 365 days a year. We recommend the 
use of a universal number for the Nebraska Prepaid Card Services Program. With a cloud-based 
customer service center network, we exercise management oversight and visibility into each center’s 
overall performance with scorecards, dashboards, and reports to meet expected staffing needs on 
changing conditions during the day. 

Cardholder Toll-Free Number. Nebraska cardholders can access our full-function interactive voice 
response (IVR) system and highly trained customer service representatives (CSRs), 24/7. Live agent 
support for our toll-free line is provided from geographically dispersed call center facilities throughout 
the continental United States.  
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We train CSRs to support all the State’s Programs, and make sure they have immediate access to all 
Program-specific materials when speaking with a cardholder. TTY services are available to callers with 
or without relay operators, and convenient access through multilingual CSR services, which includes 
English, Spanish, and language translation services in 200 languages through our partner the United 
Language Group. 

By distributing calls among multiple call centers, we can provide Nebraska cardholders the fastest 
service and meet State response times standards. Conduent quickly scales call center line capacity, 
including the number of lines available, to meet program needs and call center service standards. 

Program Staff Toll-Free Number. State program staff can reach out to the Conduent project manager 
directly, or they can call the dedicated EPPIC24 Technical Support Center, available to 24/7 through a 
toll-free number. 

b. Examples of customer service functions required include, but are not limited 
to, access to account balances, funds availability, transaction inquires, 
reporting a lost/damaged/stolen card, ability to dispute transactions, PIN 
selection or change, and transaction history information. Bidder shall detail 
current customer service functions available.  

Response: 
Cardholders have multiple options to tailor customer services to their unique needs and preferences 
through our IVR, customer service centers, Way2Go Portal, or Way2Go mobile app. These account 
access channels allow them to obtain information in the manner most comfortable and convenient for 
them. As requested by NDCS, cardholders enrolled through the NDCS program do not have access to a 
cardholder website. 

It is these options, combined with our knowledge and experience, that differentiates Conduent from 
other Contractors. Our cardholder customer service support includes easy access to account balances, 
funds availability, transaction inquires, reporting a lost/damaged/stolen card, transaction disputes, PIN 
selection or change, and transaction history information. Table 2.3-11 provides a comprehensive list of 
the cardholder services provided 24/7 by each channel in English and Spanish. 

Table 2.3-11. Customer Service Functions Available by Channel 

IVR CSRs 
Way2Go Portal 

(Not available to NDCS 
cardholders) 

Way2Go Mobile App 
(Not available to NDCS 

cardholders) 

Access to Balance and Transaction History 

• “Real-time” account 
balance 

• Last 10 transactions 
including transaction 
type (deposit history) 
and amount  

• Request delivery of 
account statements 
by mail 

• “Real-time” account 
balance 

• Transaction and 
deposit history 

• 3 years of history 
available 

• CSRs can process a 
request for itemized 
statements including 
deposit amounts and 
detailed history for up 
to three years of 
transactions 

• “Real-time” account 
balance 

• Transaction and 
deposit history 

• 13 months of history 
available 

• Month/year filters 
• Download and print 

• “Real-time” account 
balance 

• Transaction and 
deposit history 

• 13 months of history 
available 

• Month/year filters 
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General Inquiry 
General information on 
program policies, 
procedures, and 
informational items 

CSRs can assist callers 
with issues not resolved 
within the IVR as well as 
other issues such as 
methods and locations 
for card use 

Program policies, 
procedures, and 
informational items, 
including methods and 
locations for card use 

Program policies, 
procedures, and 
informational items, 
including methods and 
locations for card use 

Report Lost, Stolen or Damaged Cards 
• Report lost or stolen 

card and request a 
replacement 

• IVR transfers caller to 
a CSR if additional 
authentication of 
cardholder identity is 
needed 

• Callers can speak to a 
CSR to report 
unauthorized card use 
or file a claim 

• Assists with lost or 
stolen card reporting 
and replacement 
requests 

Report lost or stolen card 
and request replacement  

Not available 

Report Unauthorized Card Use 
IVR transfers the call to a 
CSR if caller selects this 
option 

Assists in reporting and 
follow-up on 
unauthorized use 

Instructions on the card 
replacement screen 
advise customers to 
contact customer service 
if they suspect fraud  

Not available 

Dispute Cardholder Transaction 
IVR transfers the call to a 
CSR if caller selects the 
dispute/complaint option 

Assistance with the 
disputed transaction and, 
if unable to resolve the 
dispute, the CSR refers 
the dispute to the dispute 
resolution team 

Not available, but the 
ability to set dispute alerts 
for status updates 

Not available, but the 
ability to set dispute alerts 
for status updates 

Card Activation 
Card activation through 
PIN selection 

Assistance through the 
process but, for purposes 
of security and privacy, 
are not involved in 
activation (e.g., PIN 
selection or change) 

Card activation through 
PIN selection  

Card activation through 
PIN selection  

Deposit Amount and Availability 
Deposit amount and 
availability is provided 

Assistance with deposit 
amount and availability 

Ability to see deposit 
amount and availability  

Ability to see deposit 
amount and availability 

Deposit Access/Service Points 
General information on 
funds access locations 

Assistance with access 
and service points, 
merchant locations, 
ATMs, and participating 
bank locations 

Links to access and 
service points, merchant 
locations, ATMs, and 
participating bank 
locations  

Links to access and 
service points, merchant 
locations, ATMs, and 
participating bank 
locations  

PIN Selection and Change 
Once the system verifies 
the caller’s identity, it 
prompts them to select or 
change their PIN 

Assistance through the 
process but, for purposes 
of security and privacy, 
are not involved in PIN 
selection or change 

Ability to perform PIN 
selection and change 

Ability to perform PIN 
selection and change 
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One-Time and Recurring Funds Transfer 
Ability to perform a fund 
transfer  

Assistance with 
performing a fund 
transfer  

Ability to perform a fund 
transfer  

Ability to perform a fund 
transfer  

Cardholder Alerts 
Access to select and 
manage alerts  

Assistance with selecting 
and managing alerts 

Access to select and 
manage alerts 

Access to select and 
manage alerts 

 

c. Detail the functions cardholders may complete with an Automated Response 
Unit (ARU) or on the bidder’s website. 

Response: 
When cardholders call the 24/7 customer service center, they are greeted by the IVR. Callers are given 
an option to select their preferred language. The intelligent IVR has easy-to-follow menus, with the 
ability to opt out to a CSR at any time. The functions a cardholder can perform on the IVR and on the 
Way2Go Portal and mobile app are listed in Table 2.3-11 above. 
d. Detail the number of months cardholder transaction history is retained and 

accessible by customer service.  
Response: 
CSRs can access detailed transaction history and process requests for itemized statements for up to 
three years (i.e., 36 months) of cardholder transactions. The Way2Go Portal displays up to 13 months 
of cardholder transaction activity. 

e. Identify whether customer services will be performed by Contractor staff or 
sub-contracted, the city/cities where the call center(s) are located, and the call 
center functions performed at each listed location.  

Response: 
Conduent is the only government prepaid card services contractor to have a fully self-contained, 
dedicated call center network to offer live support to cardholders, with complete in-house control 
over all aspects of the caller experience. Nebraska cardholders have access to a network of six call 
centers staffed with Conduent CSRs.  

Call centers are geographically dispersed throughout the 
United States for continuity of service and to route calls 
to respond to cardholders promptly, even during peak 
call times. Conduent call centers are located in the cities 
listed below and displayed in Figure 2.3-38: 

• Gas City, Indiana  
• Oscoda, Michigan  
• Ridgeland, Mississippi  
• Cherry Hill, New Jersey 
• Erie, Pennsylvania 
• San Antonio, Texas 

CSRs at each location perform all of the functions listed 
in the second column of Table 2.3-11 shown earlier.  
Additionally, unlike banking customer service 
operations that focus on their depositors and credit card 
customers, our CSRs set us apart because they solely support callers participating in our prepaid card 
services programs. Their comprehensive training curriculum focuses not only on efficiency of service, 

Figure 2.3-38. Call Center Locations 
Meeting the needs of cardholders 24/7 through 

six networked locations. 

Cloud-based Customer Service 
Center Network 
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but professionalism and empathy as well. CSRs understand acutely that your cardholders rely on 
program funds for essential assistance to their families. 

f. Describe procedures to verify the identity of the cardholder when accepting 
changes via customer service or online. Describe if the bidder can accept a 
portion of the cardholder social security as identity verification instead of the 
complete number. 

Response: 
To optimize security, we implement several methods of security controls within each of the customer 
service entry points as described in the following narrative. Whether a cardholder uses the IVR, speaks 
with a CSR, or accesses the Way2Go Portal or Way2Go mobile app, we protect their privacy and 
mitigate the possibility of identity theft, using the validation methods shown in Figure 2.3-39. 

 
Figure 2.3-39. Secure Account Access 

Conduent protects data at all access points to our customer service solution. 

When verifying a cardholder’s identity to accept changes using the customer service call center or 
online, we never require a cardholder to provide their full Social Security Number. We accept a 
portion of the cardholder’s Social Security Number (i.e., the last four digits) as a form of identity 
verification, instead of the complete number. 
We apply secure physical access methods, multi-level software controls, and strong authentication 
procedures to control access to the Way2Go Portal and mobile app. Together, these controls secure our 
processing environment, system, terminal access, PINs, and facilities, safeguarding the confidentiality 
of all data for your Prepaid Card Services Program. 

CSRs 

• Cardholder opt-out to CSR 
• CSR must verify caller 

identity to service 
• Ask series of questions 

to match personal 
demographics 

Identity Theft Protection 

• Initial card issuance 
- Must enter Primary 

Account Number (PAN), 
CW and pre-defined 
personal identifiers 

- Must select a Personal 
Identification Number 
(PIN) 

• Ongoing card access 
- Must enter PAN 
- Established and 

recorded PIN 

Way2Go Portal 

• Initial card issuance 
- Must enter PAN, CVV, 

security image/picture 
- Enter pre-defined 

personal identifiers 
- Select a user ID and 

password 
Ongoing card access 
- Enter user ID and 

password; select security 
image 

- Answer security question 
or enter response to 
demographic data 
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Way2Go Mobile App 

• Cardholders validate their 
identity to register the app 
on their device 

• Cardholder must use the 
same user name ID and 
password as used for the 
Way2Go Portal 
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Multi-factor Authentication (MFA). As an 
additional layer of security, we implemented a 
multi-factor authentication (MFA) process for 
confirmation of a cardholder’s claimed identity. 
If the cardholder forgets the user identification or 
password or logs in with a different device, the 
Go Program system initiates the multi-factor 
authentication procedure and sends a time 
sensitive “one time passcode” to the cardholder by 
either a text message to their phone or by email. 
The cardholder must then successfully input this 
one-time code to gain secure access to portal 
functionality. The cardholder then selects a new 
password that was not previously used. 

If the cardholder cannot complete the multi 
factor-authentication process within the timeframe 
allowed, the account is flagged, and the cardholder 
credentials are temporarily locked from the 
system. Once the lockout timeframe passes, they 
can try again or contact the CSR for assistance. 
Figure 2.3-40 demonstrates this message. 

When a cardholder changes a password or PIN 
online, the system notifies them by email or text to 
confirm that they requested the change, and if they did not initiate the password or PIN change request, 
to please call customer service. 

g. Bidder should provide a copy, in English, of the proposed scripts that the CSRs 
and ARU operators will use. The script shall clearly show which stops the caller 
will follow in using the system and or communication with CSRs. The bidder 
should detail how often the ARU script is updated, what notification the State 
programs will receive regarding the changes, and any input/approval the 
Program leads will have regarding changes made to scripts that affect State 
programs. 

Response: 
Conduent designs the CSR and ARU (IVR) scripts to address the most common customer service 
issues and call situations, including various types of problem resolution. We have included sample call 
flow scripts as Appendix C – IVR Call Flow.  

The call flows are designed using a proven and highly standardized process. The application design 
begins with the specification of the general flow and associated menu options. Script language is then 
built into the design. Exit points are carefully constructed to achieve full cycle completion with 
appropriate opportunities for a caller to transfer to an operator. We use scripts that are effective in 
many other prepaid card programs as the starting point and consult with our IVR service provider, 
Verint Americas Inc. (Verint), for its recommendations on how to optimize the scripts to further 
enhance the customer experience. 

State agency Program Leads may review the transaction flow and content of CSR scripts, IVR 
messages, prompts, and scripts for the customer service center prior to implementation. A dedicated 
customer service project manager is assigned to assist in the development of the scripts from inception 
to production roll-out and post-production support. Our process allows us to change scripts quickly, 

Figure 2.3-40. Cardholder Enhanced Security 
Cardholders receive a text or email with  

an authentication code for multi-factor authentication. 

Multi factor authentication 

Protect your account with multi factor authentication. 
Your administrator now requires multi factor authentication for this 
account. Please choose how you wou ld like to receive a temporary 
code to verify this device: 

O Send me an email at *****@gmail.com 

@ Text my phone number ending with (***)***-**90 

13.PUM'IM CANCEL 

• If you oo ~ er ~ve KCess to both the etNII address and mobile phone number dlsl)layed above, 
Please call customer seNice at 1·844·207•3225 to \Jpdate your profile and receive a security code. 

Multi factor authentication 

We've sent your code. 

We just sent a code to your Mobile Phone Number. 
Please enter the code we sent to the number ending in (*** )***-**90 

Wi11@11M 
You have 10 minutes to enter your security code . 

Oidr,'t receive the code? ~ ~ Resend by email 
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particularly during disaster situations, by having several pre-recorded scripts in place in the event of an 
emergency. Scripts are changed as needed to address program changes, but not on a pre-determined 
schedule. Program Leads are notified whenever a substantive change is made to the scripts used for the 
Nebraska Prepaid Card Services Program. 

h. Describe the methodology used to determine when a customer service call is 
monitored and/or recorded. 

Response: 
We monitor both inbound and outbound calls 24/7. We also continuously track all incoming customer 
service call trends as part of maintaining efficient and reliable service through technological advances 
and adjustments in CSR staffing or training. These monitoring and quality assurance (QA) processes 
help maintain a high-quality of customer service and allow us to continuously meet or exceed customer 
service performance standards. 

In accordance with RFP Section III, OO. – Proprietary Information, Conduent State & Local  
Solutions, Inc. has redacted this section of its proposal in accordance with any applicable  

exemptions from disclosure under Neb. Rev. Stat. 84-712.05(3). The proprietary 
 information has been placed in a separate file marked Proprietary Information. 

i. Describe the ability to provide a toll-free number and a representative the 
State programs can contact outside normal business hours to increase 
cardholder daily withdraw limits, one-time transaction limits, etc. Include if 
these changes can be real-time. *This will only apply to certain state selected 
programs. 

Response: 
Conduent has interpreted this requirement to apply to those program services that restrict the use of the 
card at specific locations, limits on ATM withdrawals, or point-of-sale transactions that are limited in 
daily use restrictions. We will provide a designated customer service number to support State program 
representatives for authorizing exceptions to normal card use. It is important to note, however, Level II 
CSR cannot override system authorization rules that are apply to an online Mastercard transaction 
approval. To better understand the frequency and exception basis, we can discuss expectations and 
solutions during joint configuration session (JCS) discussions. 

j. Bidder should detail the ability to provide a monthly statement to each 
cardholder by first class mail and/or online, itemizing load amounts by program 
as well as a detailed account history for the month. Cardholder shall have the 
ability to opt out of either option. Provide a sample statement.  

Response: 
Nebraska Prepaid Card Program cardholders have options at any time to view, download or print 
account statements through the Way2Go Portal or mobile app using the process displayed in 
Figure 2.3-41. Way2Go Portal – Online Statement Screen. Online statements are the most secure and 
timely method of accessing statements. 

Conduent affirms compliance with the Consumer Financial Protection Bureau’s Prepaid Rule relating 
to account statements. Statements are provided at no charge to cardholders. Statements display 
itemized lists of deposit loads by program and detailed account history for the month selected, 
including purchases, cash withdrawals and adjustments.  

First-Class Mail Statement. Cardholders can opt out of online statements at any time by selecting the 
mailed statement option through the IVR. All future statements will arrive to the cardholder’s address 
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on record by first class mail. We acknowledge that paper statements for NDCS cardholders are to be 
mailed to the NDCS Central Office then disbursed to cardholders by the NDCS Accounting 
Department. A sample account statement is displayed in Figure 2.3-41. 

 
Figure 2.3-41. Sample Cardholder Statement 

Paper statements provide a full month of cardholder-settled transaction details. 

Online Statements. The Way2Go Portal allows cardholders to view statements online in a financial 
industry-approved format that meets Regulation E provisions. Once the user clicks the “View 
Statement” button on the portal’s home screen, the system takes them to the Online Statement Screen 
where they can easily select the month and year of the statement desired and view or print the statement 
as shown in Figure 2.3-42. Users can select statements for the current month and the previous 12 full 
months of settled transactions. 

In case of Errors or Questions About You r Electronic Funds Transfers. Cal us or write to us at the contad llformation bled on the front of 
this statement lyou think an error has occurred in your card account We must hear from you no later than 60days after we sent you the FIRST 
statement on which the err°' or problem appeared 

You will need to tell us: 
• Your name and card account number. 
• Why you believe there is an error and the dollar amount Involved. j 
• Approximately when the error took place. 

II you tell us orally, we may require that you send us your complaint 
error oco.irred withll 10 business days after we hear from you and wil 

~~:~f ~~~\~~~~~g!~. ~u:h::a~:10;;:,:~!';~.!9=j 
Pl.II your complaint or question ll writing and we do not receive itwithi 
point-of-sale or foreign-initiated transactions, we may take up to 90 da 

We will tell you the results wilhin three (3) business days aflercomple 
you a written explanation. You may ask for copies of the documents ttl 

If you need more information about our error-resolution procedures, d 
Report Lost or Stolen card. Gal us immediately at 1--844-318-0740 

Verify Benefit Payments to Your ca rd Account. To find outwhethe 
telephone number or log on the website address listed on the first pag 

The Way2Go CIJr<J- Debit MsstercarrJ- C8rd is issued by Comerica 
Maste~ and the Msstercerrr Brand Marlf sJ 

Way2Go Card Payment Solutions 
P.O. BOX 80529 
Austin, TX 78708 

Account Activity 

~ 1 503~73 0 000 1~ 1oz 

L ■ 

Way2GoCard 

rliilfU9 ■i5i®'I\ 
MEMBER FDIC 

Mi¥fufifflM 
Customer Service : 1-844-318-0740 
Hearing impaired: 711 
Visit our web site: 
w-Nw.GoProgram.c:om 

Write to us: 
Customer Account Services 
P.O. Box 245997 
San Antonio, TX 78224 

Thank You for Being a Way2Go CarcP Prepaid Mastercard• Customer 

Date Range: August 01 - August 31, 2020 

Tota1FeesAssessedOumgAugust2020 
Total Fees Assessed Year-To-Date as cl Augvsl 31. 2020 

$3.00 
$3.00 

BeginlWlgBalance 

Credits 

Debits· 

Ending Balance: 

Card Number 247634XXXXXX7564 

$0.00 

$600.00 

-$596.50 

S350 

ACCOUNT ACTIVITY OATE REFlECTS THE DATEOFTHETRANSACTIONOA POSTNGOATE 

Date Posted Retailer Transaction Type Credits Debits 

08/03/2020 LOAD REGULAR DEPOSIT $300.00 

08/06/2020 
MOS, 3424 DALE RUAO, MODESTO, CA, 

ATM CASH W'ITHDRAV\11\L $283.00 
USA 

08/06/2020 
MOS, 3424 DALE ROAD, MODESTO, CA, 

CLIENT ATM WITHDRAWAL FEE $1 .50 USA 

08/08/2020 
MOS, KAISER PHARM 851 , MODESTO, 

PREAUTH SETTLEMENT $6.85 
CA USA 

08/12/2020 MOS, FLYING J#618, RIPON, CA, USA CASH PURCHASE $4 .00 

08/17/2020 LOAD REGULAR DEPOSIT $300.00 

08/21/2020 MOS, 1120 K ST, MODESTO, CA, USA ATM CASH W'ITHDRAV\11\L $283.00 

08121/2020 MOS, 1120 K ST, MODESTO, CA, USA CLIENT ATM WITHDRAWAL FEE $1 .50 

08122/2020 MOS, ARC0#06043N SIN, MODESTO, CASH PURCHASE $2 .49 
CA USA 

08123/2020 
MOS, TACO BELL #34213, RIVERBANK., 

PREAUTH SETTLEMENT $11 .41 
CA USA 

08/29/2020 MOS, M&S Market, Modesto, CA, USA CASH PURCHASE $2 .75 

Page 1 of 2 
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Figure 2.3-42. Way2Go Portal – Online Statement Screen 

The Way2Go Portal provides printer-friendly statements that meet all Regulation E provisions. 

The customer service number is displayed on the statement in case the cardholder has questions. As a 
convenience and to save cardholders time, the online statement screen displays the current 
available balance. 

k. Detail what account functions are available for the cardholder on the bidder’s 
website. Examples: balance inquiry, monthly statement, etc.  

Response: 

Cardholder access the Way2Go Portal at www.goprogram.com. The portal offers a wide variety of 
helpful account functions and services, including balance inquiry, monthly statement and many other 
useful functions as described in this response. The Way2Go Portal and mobile app complement each 
other, with similar features and processes making it easy for cardholders to use both the portal and 
app seamlessly.  

Accessing the Way2Go Portal 
Once the account is established and the prepaid card is received, the cardholder can access the Way2Go 
Portal and register the account in their name. The Way2Go Portal performs identity verification of a 
new user by matching information on the Go Program database (e.g., the Primary Account Number 
[PAN] and two other identifiers such as the last four digits of the SSN and date of birth), with data 
elements supplied by the agencies in the Account Maintenance files. 

Figure 2.3-43 displays the landing page cardholders use to register and activate their online accounts by 
selecting their preferred language, entering a user ID and password, and selecting the register button. 
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Once registered, any future logins use this same screen to access the account by entering their 
established user ID and selected password. 

 
Figure 2.3-43. Way2Go Portal – Landing Page 

Clear instructions make the initial Way2Go Portal experience easy to access for cardholders. 

Figure 2.3-44 displays the Register Account screen that allows cardholders to activate their online 
accounts, starting with card information. The registration process steps are listed across the top of 
the screen. 

 
Figure 2.3-44. Way2Go Portal – Register Account 

Cardholders enter their card information to register  
their cards and accounts for Way2Go Portal access. 

All cardholders have 
access to the Privacy 
Policy, FAQs, and 
Tips to help 
rec ipients get the 
most out of the 
program. 
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To register for the portal, the card account must be established, and the initial card issued. The card 
number (PAN) is used as part of the authentication steps to access the account. As an additional level 
of identity verification for future account access, cardholders are required to select personal questions 
from a list and enter the responses for a secondary level of identity validation. 

Way2Go Portal Functionality  
Once the account is activated and ownership established, the cardholder accesses the portal to manage 
their account information and select preferred alerts for immediate communications such as deposits 
posting, or changes being made to their account balance. 

Change Password upon Verification 
To change their password, the cardholder selects the “SETTINGS” topic from the menu at the top of 
the screen. From here they go to “Personal and Security Profile,” where the system enables them to 
change their password in a few simple steps. In order to change their password, the cardholder must 
first enter their current password for verification purposes. Figure 2.3-45 provides a sample of 
this function. 

 
Figure 2.3-45. Way2Go Portal – Password Change Functionality 

Once the proper security protocols are followed, password changes are easy and intuitive. 

• • • 

Cardholder1 can 
I 

change their 
I 

Way2Go account 
password a r ytime 
through the portal. 

I 

Way2GoCard 

A P~ ....i & S«ot") Pro6Jo 

AAR0NUAO'WN 
n:xxx1z.,.1 
)0C.X)("2(11)1 

11 Addfcu: 't'.2SANY SfflEET, RICHMOND, VA :13:.?32 

E2l 

~h!i.Y EAfl ~~r!1 

- Cl._ __ .,, 
.... i-e----. ----_,_._., ... 
,,.........,._,.~ ..,_., ................ 
~ .. ~ .. 

........,.........,,._-0,.1' 

I ~----.. _. ..... ,., -............. 

tidQ,Iw.ln:1 '"' E..l.!!!I.A!l.A ~ 

HOME SERVICES SETTNGS COMPANION CARD 

$197.23 

... CONDUEXTandOel.gn• \fla(.?O&CMd. IINIOOPn,g,-•a,el'Mllm..-t.f.clCOl'ld.-N:~ptw11-W1!NI UNl!lldSL.a•a1,~9'111t-

(QNOU(N'f ..... ~-C11lh•~,-.,,IIQll,jb;>r,1~..-ti;w-0'1ll'tQQratn 

• • • 



83 
© 2022 Conduent State and Local Solutions, Inc. 2.3-83
 

As an additional layer of security, we implemented a multi-factor authentication process for 
confirmation of a cardholder’s claimed identity as described earlier in our response to Requirement 8.f. 

Card Activation 
Cardholders who choose to use the Way2Go Portal for card activation follow a process similar to that 
in the IVR. First the cardholder must log in then authenticate ownership of the account by correctly 
entering personal identifiers. After the personal identifiers are confirmed, the cardholder selects a 
four-digit numeric PIN to activate the card. If the cardholder has entered the required information 
correctly, the card activates and the session concludes. As a fraud protection measure, we send an email 
to the cardholder confirming the PIN action, and directing them to call the customer service center if 
they do not recognize the request. 

Registering a Replacement Card 
Whenever a replacement card is issued, a cardholder must activate the new prepaid card by choosing a 
new PIN, which links to the new card. The Way2Go Portal user ID and password remains the same and 
the new replacement card is the only active card available for accessing funds. 

Online Statements 
As detailed in our response to Requirement 8.j, cardholders can access the Way2Go Portal to obtain 
online statements in financial industry-approved formats they can review and print. 

Balance Inquiry 
As this is the feature most frequently used by cardholders, the Way2Go Portal displays the available 
balance on the Home screen of the portal, as shown in Figure 2.3-46. Users can always click Home on 
the top menu to be taken back to this screen. 
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Figure 2.3-46. Way2Go Portal – Home Screen: Real-Time Account Balance 

Account balance information is readily available as soon as cardholders log into the portal. 

Transaction History 
Cardholders can search up to 13 months of transaction activity by using the month selector at the top of 
the Transaction History screen or by searching activity by transaction description or amount, as shown 
in Figure 2.3-47. The Home screen conveniently presents cardholders with the most recent transactions 
from their account history without having to perform a search. A cardholder can view transactions, 
identify locations where a purchase or cash withdrawal occurred, view the amount of a transaction, and 
see any credits applied to the card account. This screen also displays the starting and ending account 
balances of the current period. 

Way2GoCard 

= Rec:e.01 Actl\01ty 

Select a Dale 

stutlng b;if;inc• on 
06/1 012021 

$1 9.23 +$200 .00 

Date Description © 

07/10/2021 Sam's Grocery 
,.1n4~1t-o-rei:1 

07/08/2021 TANF Deposit 
f123-'5618i-O...W 

View Statement 

f!i'llLcy...!'2!!.cy EAQ ...... ~P-" 

Search By Descnpt1on or Amount 

D1blts : 

-$22.00 

Ending t1.:1r.1nc1 on 
07(0912021 

+$197.23 

HOME SERVICES SETTINGS COMPANION CARO 

Amount 

-$22.00 

+$200.00 

$ A\'.nlable 8Mance 

$197.23 

Cardholders are 
provided with their 
real-time available 
balance when they 
first login. 

... CONDUEl\.'T and Des,gne Way2Go CarcfJ and GO Programf) are tJademarks of Condue-nt Co,porabon wi 1he Un•ed Stales and/or other COUlltne!> 

CON DU ENT -♦ Conduonl ss the paymool solul1ons pmvid« for Go Program 



85 
© 2022 Conduent State and Local Solutions, Inc. 2.3-85
 

 
Figure 2.3-47. Way2Go Portal – Home Screen: Transaction History 

Cardholders have immediate access to transaction history online. 

Funds Transfer Capability 
The funds transfer feature offers cardholders the option to transfer account funds to a personal checking 
or savings account using the IVR, Way2Go Portal, or mobile app. Each day at 12:01 a.m. CT, the Go 
system generates an outbound ACH file to move these funds through the ACH network to the 
cardholder’s selected bank account. By scheduling at end of day, the system captures all funds transfer 
requests in that day’s outbound ACH file. 

Cardholders can choose to set up an automated recurring funds transfer that triggers a recurring funds 
transfer, or they can simply select the option to perform a one-time transfer. The process to perform 
either frequency is similar. Figures 2.3-48 through 2.3-51 show the Way2Go Portal screens and process 
for entering and completing a funds transfer. There is no limit to the number of transfers the cardholder 
can initiate, provided they have adequate funds available in their card account. 
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Figure 2.3-48. Way2Go Portal – Fund Transfer Information 

This screen allows the cardholder to set up a transfer to the designated bank account. 

 
Figure 2.3-49. Way2Go Portal – Fund Transfer Authentication 

The cardholder must enter the CVV number on the reverse side of their prepaid card  
and successfully answer a security question to proceed with the transfer. 
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Figure 2.3-50. Way2Go Portal – Fund Transfer Confirmation Screen 

The cardholder reviews and verifies the information, and if correct, submits the transfer request. 

 
Figure 2.3-51. Bank Transfer Successful Screen 

After the cardholder confirms the transfer information and submits  
the request, the screen shows that the transfer was successful. 
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Bill Pay 
One of the most popular Go Program features is the Bill Pay service. This service enables cardholders 
to pay merchants and service providers from their debit card account. Cardholders can pay most bills 
through the Way2Go Portal with our Bill Pay service, or directly through a merchant or biller website 
by entering their card information. An online biller directory allows cardholders to search by company 
name, category, or ZIP code. Cardholders can then arrange to choose the dates for payment processing, 
set up regular recurring payments, or make a one-time payment. Many cardholders make payments for 
utility bills, loan payments, wireless service, cable TV, and even housing—such as rent and mortgage 
payments—using this service. This feature provides even greater convenience by saving cardholders 
time, fees, transportation, and postage expenses. 

To enroll in Bill Pay, the cardholder accesses the Way2Go Portal home page and selects “SERVICES.” 
The dropdown menu displays the “Bill Pay” feature, as shown in Figure 2.3-52. 

 
Figure 2.3-52. Way2Go Portal – Bill Pay Service Selection 

This screen allows cardholders to easily find and select the Bill Pay feature. 

As shown in Figure 2.3-53, to perform the one-time or recurring bill pay feature, the cardholder must 
verify their identity by inputting the card verification value (CVV) and answering the security question 
on the account before the system permits access to the functionality. The cardholder defines the 
security answers at the time they activate their Way2Go Card. If authentication fails, they are unable to 
continue with the Bill Pay process until the issue is resolved, i.e., successfully authenticating their 
identity, and updating their security question. 
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Figure 2.3-53. Way2Go Portal – Bill Pay Identity Verification Screen 

To protect a cardholder’s banking information, they must enter information  
to validate their identity, such as CVV code and a security question. 

Once authenticated, the cardholder is presented with a Service Agreement specific to the Bill Pay 
services that must be accepted to use the online Bill Pay feature (see Figure 2.3-54). 
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Figure 2.3-54. Way2Go Portal – Terms of Use for Bill Pay Services Screen 

The Service Agreement lays out all the terms of service in any easy-to-read format. 

By checking the agreement box and submitting the agreement, the cardholder receives confirmation of 
enrollment into the Bill Pay services, as shown in Figure 2.3-55. 
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Figure 2.3-55. Way2Go Portal – Confirmation of Bill Pay Service Enrollment Screen 

Once a cardholder receives verification of enrollment, they can initiate future payments. 

Once authorized for the use of Bill Pay services, the cardholder receives confirmation and has access to 
the Bill Pay Category screen shown in Figure 2.3-56. 
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Figure 2.3-56. Way2Go Portal – Bill Pay Category Screen 

This screen lists the most common categories of bills paid by individuals for ease of selection. 

PIN Changes 
The Way2Go Portal supports many features designed to improve cardholder convenience, including 
PIN selection and re-selection. Figure 2.3-57 shows the screen for selecting the PIN for initial card 
activation and the easy-to-use Change PIN option for selecting a new PIN. 
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Figure 2.3-57. Way2Go Portal – PIN Change Screen 

Cardholders can create and change card PINs through the Way2Go Portal. 

Companion Card Functionality 
Program Leads can choose to offer Companion Card functionality to cardholders. With the Companion 
Card feature, cardholders can create and fund sub-accounts for family members, dependents, caregivers 
and other secondary card users if permitted by the Program Lead. Each designee receives their own 
personalized prepaid card, access to funds transferred by the primary cardholder to their sub-account. 
We provide a sample prepaid card account structure and companion member relationships in 
Figure 2.3-58. 
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Figure 2.3-58. Companion Card Functionality 

The Go Program allows primary cardholders to easily set up  
Companion Card sub-accounts for other individuals. 

To add members to the card account, the primary cardholder creates the companion sub-account and 
the system enables the sub-account and issues a personalized card to the designated individual. The 
companion cardholder must establish a separate PIN to access the account or use the funds transferred. 
From the Way2Go Portal, the primary cardholder may add up to five sub-accounts with restricted 
privileges. The companion cardholder must be 13 years old or older to qualify for a card. Once 
sub-accounts are established, the primary cardholder may perform the following activities: 

• Manage sub-account fund transfers to add or remove funds 
• View sub-account transaction history 
• Manage sub-account restrictions and alerts 
• Suspend, unsuspend, or close companion card 

To manage Companion cards, the primary cardholder accesses the Way2Go Portal using their user ID 
and PIN and selects the Companion Card option from the top menu. The Companion Card setup, as 
shown in Figure 2.3-59, requires the primary cardholder to enter the sub-account demographic 
information and sub-account name. 
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Figure 2.3-59. Way2Go Portal – Companion Card Setup Screen 

The sub-account setup process is simple, straightforward, and efficient. 

The primary cardholder uses the Funds Transfer screen as shown in Figure 2.3-60 to move funds from 
the primary account to the sub-accounts, or return funds to the primary account. An optional 
description field makes it easy to record the purpose of the transfer (e.g., allowance, groceries, or 
birthday). This feature supports family budgeting and allows a primary account owner to transfer funds 
to a teenager for an allowance or for school expenses or to a caregiver who assists with 
running errands. 
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Figure 2.3-60. Way2Go Portal – Companion Cards Funds Transfer Screen 

This screen makes it easy for the primary cardholder to set up  
one-time or recurring transfers of funds to specific sub-accounts. 

The primary cardholder may view the transaction history for the sub-accounts and sign up to receive 
a text or email alert for selected sub-account changes, such as low-balance alert, or high-dollar alert. 
Figure 2.3-61 shows the Companion Card Alert screen where the primary cardholder may configure 
alerts for each sub-account. 
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From: My Available balance $197.23 
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Figure 2.3-61. Way2Go Portal – Companion Cards Alert Screen 

Alerts for sub-accounts enable the primary cardholder to better manage their sub-account funds. 

The primary cardholder may view the transaction history for the sub-accounts and sign up to receive 
a text or email alert for selected sub-account changes, such as low-balance alert, or high-dollar 
transaction alert. Figure 2.3-62 shows the Companion Card Alert screen where the primary cardholder 
may configure alerts for each sub-account. 

Key alerts can be 
setup for each 
Companion Card 
separately, including 
the method of 
notification. 
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Figure 2.3-62. Way2Go Portal – Companion Cards Restrictions Screen 

Companion Cards further define access to funds by controlling the card status and ATM activity. 

Companions have full access to funds transferred to their designated companion account, with full 
access to their accounts through the IVR, Way2Go Portal, and mobile app. They cannot change their 
personal profile, or the amount of funds transferred to the account, but they do have the ability to 
choose their own user ID and password. They can also to set alerts and preferred communication 
methods (e.g., email, text). 

Way2Go Mobile Application 
Like the Way2Go Portal, our highly rated mobile app gives cardholders an alternative to accessing 
account information while adding convenience and value to their lifestyle. Most individuals today are 
never far from their phone, so they can conveniently have the support services they need, at their 
fingertips, using the Way2Go mobile app. 

Conduent’s mobile app screens, shown in Figure 2.3-63, support the same functionality and access as 
the Way2Go Portal and deliver the critical functions that cardholders expect when using a mobile 
banking application. Similar to the Way2Go Portal, cardholders can use the mobile app to perform the 
following functions: 

• Check available balances 
• Review up to 13 months of transaction history with detailed data 
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• Check card status 
• Request a replacement card with standard or expedited delivery options 
• Manage a cardholder security profile 
• Change a PIN and activate a card 
• Set up and manage account alerts and notification preferences 
• Transfer card account funds to another U.S.-based bank account 
• Locate fee-free ATMs 
• Research customer service and program information and access links to agency websites 

 
Figure 2.3-63. Mobile App Screens 

This full-featured application provides immediate  
access to their account information through a mobile device. 

Our experience with government prepaid card services, mobile apps, and portal operations across many 
state programs has given us a strong appreciation for the advantages and capabilities of these access 
channels, as well as insight into the features that cardholders frequently use. 

The mobile app is available through both the Apple and 
Google stores using the search screen for: Go Program, 
Way2Go Card. The Go system prominently displays the 
Apple and Google app store logos in the bottom left corner 
of the Way2Go Portal login page (see Figure 2.3-64). Both 
are live links and cardholders simply press the appropriate 
logo to access their selected app store. 

After downloading the app to their iOS or Android device 
and registering, they then have ready access to their account 
information from that device. The mobile app and Way2Go 
Portal share login credentials so cardholders need only to 
register once to have access to both the app and the 
portal. User account setup, authentication, and login 
processes are the same on the portal and the mobile app for 
the best cardholder experience. 

 
Figure 2.3-64. Way2Go Mobile 
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Conduent continues to enhance its mobile app features and we review future innovations for the 
State’s consideration. 

Technical Requirement 9 – Marketing and Training 
a. Provide sample brochures and marketing materials for evaluation. 
Response:  
While each agency’s program requirements are different, we share the approaches used in similar 
prepaid card implementations and provide examples of how other state government organizations 
chose to conduct marketing and promotion of prepaid card services. By working collaboratively with 
the Nebraska Program Leads, we design your marketing approach and supporting materials to meet 
your expectations and the needs of your specific programs in communicating the benefits of 
prepaid cards. 

Conduent brings more than two decades of experience developing brochures and marketing 
materials that have proven effective in promoting prepaid card programs, as demonstrated in the 
following samples.  

Sample Brochures and Marketing Materials 
Program announcements are used to draw attention to prepaid cards as an attractive method of payment 
to many customers. The following sample informational announcement shown in Figure 2.3-65 was 
prepared for the State of California’ Child Support Prepaid Card Services. Their outreach strategy was 
to attract the cardholders’ attention by announcing that a new card was coming. This type of strategy 
works well for cardholders who already have a prepaid card because it is clear from the heading that 
their existing card is being replaced soon.  
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Figure 2.3-65. Sample Announcement 

California distributed the announcement to existing cardholders  
through their websites, mailings, or in local offices. 

In the second sample announcement brochure, the state promotes the enrollment options for both direct 
deposit and prepaid cards. The brochure displayed in Figure 2.3-66 is useful as a handout, a mailing 
brochure, and for posting on an agency’s website. We recommend pairing this brochure with the 
pre-enrollment fee disclosures shown later in this response for regulatory compliance. 

The California Department of 
Child Support Services is always 
looking for ways to improve 
services. 

If you are currently enrolled and 
receiving your child support 
payments on an electronic payment 
card, your child support payments 
are automatically deposited to your 
Mastercard EPC. 

Soon you will be issued a new 
"chip-enabled" Mastercard branded 
card which will replace your current 
card. With the new card , you will 
have access to a new web portal , 
www.GoProgram.com, and a 
mobile app for downloading to your 
iOS and Android device, and a host 
of new features. 

Watch for forthcoming details and 
issuance schedule for your new 
Mastercard card. Details will be 
provided by your local child support 
office, the eppicard.com website, 
and by mail. 

New Features: 

I.&. California Department of 
V Child Support Services 

• Way2Go Mobile App. This app is available for iOS and 
Android devices. Functionality is similar to the IVR and 
Way2Go portal providing seamless self-service channels 
and choice of access. 

• Way2Go Portal. The upgraded portal supports many new 
features designed to improve convenience. The portal and 
the app share logon credentials so only one user ID and 
password is required to access both. 

• Replace a Card Online and Get its Status. Get a 
replacement card online and keep up-to-date on its status. 
Cards can be sent using standard or expedited delivery. 
Fees may apply. 

• Expanded Alerts and Notifications. You can manage 
alerts on both the portal and mobile app. 

• Mobile Balance Inquiry. Initiate a balance inquiry by 
simply sending a text message for the current available 
account balance. 

• Online Bill Pay. An optional feature that gives you 
flexibility over the way you manage and pay their bills. 

• Companion Card. Create and fund subaccounts for 
dependents, caregivers, and other secondary card users, 
who receive their own cards and can only access funds 
transferred by the primary cardholder into to their account. 
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Figure 2.3-66. Sample Brochure Describing Enrollment Options 

Agencies can distribute the brochure through as many channels as appropriate to provide 
 customers with a summary of the Way2Go Card and their payment enrollment options. 

Sample Cardholder Disclosure Materials 
Consumer Financial Protection Bureau (CFPB) regulations require prepaid card programs to fully 
disclose fees that may apply and provide reasonable notice to cardholders before fees or account terms 
change. Samples of each of these types of disclosure are described and displayed as follows. 

Pre-Enrollment Disclosure of Fees. The pre-enrollment disclosures consist of a short form and a long 
form as shown in Figures 2.3-67 and 2.3-68. Conduent prepares the pre-enrollment disclosures and 
delivers them in an electronic (PDF) format so agency personnel can distribute disclosures prior to your 
customers choosing their preferred method of payment. The pre-enrollment disclosures can be 
distributed through all enrollment methods—in person, online (i.e., Way2Go Portal) or by mail. The 
disclosures are printed in both English and Spanish. 

lnstru 
Enroll 

Hlout 

'fa.JfflUllc;h,j 

~Jtpot'LPl)l'I 
no-.oci.-
'41rMCarlf~ 
IN'Nly;?Co ........ 

..... c..
CO bl.003 

""""'""-" 

ForM 

Direct Depo,it/Dobit Card 
Enrollment Form 

Propald Dablt MasterCard 
W.oy2Go Card• 

luu~ byCcmll!f~ 8art• 

• .'-:~IO ~ ilJ!lp t1U ~ )'fmlnl ...t."l)"Oll .,-QJ) 

• ~ t c.a:tlbldi:Yt"Mt'IY<wmale•{IUl"tl\Ho 
• t.!H ~~ll;r«,;p.ecl 

[;'~-~--·--•-·• r-~------.... ·-~•~· 
_., tU-.Ta .... Ml,__.. U,!S 

W. J..v,,1 .... ,,-J ..... --~ 
l'l;hll;-;#•--.W- $1) :!'J ~--~(0 .... ..- ~~-
.,. .. ~ __ .......,,. ____ _, _ ,,.Cl'tll- 'l;il 
~--•-..i-JfM--llMDn!lll!NNt7 ----- .... II'~ -
:r.==--==~~.:.9:'~~-.--
W")'2(io c.d" FNtu:lt\, h!i... .-d lfl, 111D 
.,_VIO!ed'Wrf!S~ ff\11 1!<1 ,::,rt,,ell w- d:'sUc,p/Qlltd-'JVOO<lft 

Direct Deposit/ 
Debit Card 
Enrollment 
for Parents 
Receiving Child 
Support 

Important 
Information 
About Your Child 
Support Payments 

11,e souu,. c..rolln• Dlipert,Mnt °' 
Sod.It $er.1ca ~ llndc.tcrkl ot 
-t:6Ut't ftCM' Nc=llll'H and dllburt,e all 

<!Ulcl IUppo,1 Wld aurnony payment a 
lhrout,ih lh• $ta,, 0 J:i1.1r n.t Uru\ 
ISDUl 

You mus:1 Ml'OI to rec.ewe your 
Chad w pport p.e:,mc:ntJ vii di"C"a 
de,pog it.tO)"O'Hbat\kaccounl or 

a l)tt1)8ld debtt M.!ls.tseeircl 
Wll'J2Go C..,~. PIHM1=~ 
dM enrollment form ln&lde th~ 
btod\U,.. and N!b.un. 1ft l ht$ 
ffld.oHd ,mftk)pa, 

rhe payment method .)'OU seled 
<lf1 the: form wll apply to all ~ fQJ1 

chldaippo,1' <:a'° 



103 
© 2022 Conduent State and Local Solutions, Inc. 2.3-103
 

 
Figure 2.3-67. Sample Pre-Enrollment Short Form Disclosure 

Agencies distribute the pre-enrollment short form disclosure  
to payees prior to choosing their payment delivery method.  

You have several options to receive your payments: direct deposit to your 
bank account; direct deposit to your own prepaid account; or this prepaid card . 

You do not have to accept this prepaid card. 
Ask about other ways to receive your funds. 

-

Monthly fee Per purchase ATM withdrawal Cash reload 

$0 $0 $ 0 in-network N/A 
$1 ■ 0 0 * out-of-network 

ATM balance inquiry $0 

Customer service $0 

Inactivity (after 14 months wi th no transactions) $1 .25 per month 

We charge 4 other types of fees. Here are some of them. 

Card replacement fee (regular or expedited delivery) $5.00* or $25.00* 

lnt'I transaction (excl. ATM withdrawal and balance inquiry fee) 
3% of the transaction 
amount 

* This fee can be lower depending on how and where this card is used. See separate disclosure for 
ways to access your funds and balance information for no fee 

No overdraft/credit feature. 

Your funds are eligible for FDIC insurance. 

For general information about prepaid accounts, visit cfpb.govl prepaid. 

Find details and conditions for all fees and services in the cardholder agreement. 
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Figure 2.3-68. Sample Pre-Enrollment Long Form Disclosure 

The pre-enrollment long form disclosure can also be used for a more detailed disclosure method. 

We assist the agencies in understanding the CFPB mandates and remain available to answer questions 
and provide guidance. 

Notice of Change (NOC). In accordance with Regulation E and the CFPB Final Rule, Conduent mails 
the agency-approved NOC at least 30 days in advance of the effective date of a change. Figure 2.3-69 
shows a sample NOC format used for another state program. 

List of All Fees for Sample Way2Go Electronic Access Card 

All Fees Amount Details 

Get Started 

Card purchase 

Spend money 

Point-of-sale (POS) 

Get Cash 

ATM withdrawal (in-network) 

ATM withdrawal (out-of-network)' 

Teller-assisted cash withdrawal (OTC) 

Information 

ATM balance inquiry 

Customer service (automated or live agent) 

Using your card outside the U.S. 

International ATM withdrawal fee 

International transaction fee 

Other 

Bi ll pay 

Card replacement 

Expedited card delivery 

Funds transfer via Interactive Voice 
Response (IVR-phone) or web portal 

Inactivity Fee 

$0.00 

$0.00 

$0.00 

$1.00 

$0.00 

$0.00 

$0.00 

$1.35 

3% 

$0.50 

$5.00 

$20.00 

$0.00 

$1.25 

There is no fee to obtain a Card account. 

There is no fee for POS purchase transactions conducted in the U.S. using your signature or 
PIN number. 

There is no fee for in-network ATM withdrawals conducted at MoneyPass ATM locations. 
In-network Locations can be found at moneypass.com/atm-locator.html. When using your card 
at an ATM, the maximum amount that can be withdrawn from your Card account per calendar 
day is $500.00. 

This is our fee. You are allowed two (2) ATM cash withdrawals for no fee each month at 
out-of-network ATMs. Out-of-network refers to any ATMs not in the MoneyPass ATM Network. 
You may also be charged a fee by the ATM operator, even if you do not complete a transaction. 
When using your card at an ATM, the maximum amount that can be withdrawn from your Card 
account per calendar day is $500.00. 

There is no fee for teller-assisted cash withdrawals conducted at Mastercard Member Bank or 
Credit Union teller w indows. 

There is no fee for ATM balance inquiries. You may be assessed a fee by ATM operator for 
out-of-network balance inquiries. 

You are allowed unlimited calls to Customer Service Interactive Voice Response (IVR) for no 
fee each month to check your balance or hear your transaction history. 

This is our fee. You will be assessed a fee for each ATM withdrawal conducted outside of the 
U.S. You may also be charged a fee by the ATM operator, even if you do not complete the 
transaction . International transaction fee also applies. 

Conversion rate is a Mastercard fee for each transaction amount conducted outside of the U.S. 

This is our fee. Bill payment services are avai lable via GoProgram.com website. A fee is 
assessed for each payment made. 

This is our fee. You are allowed one (1) card replacement for no fee, every 5 year period, after 
receipt of your initial card. The card replacement fee wi ll be assessed for each additional request. 
Standard delivery (7 to 10 calendar days). 

If you request your replacement card to be expedited rather than receiving it by regular mail, you 
will be assessed the expedited card delivery fee, in addition to any applicable card replacement 
fee. Expedited card delivery can be expected within 3 to 5 calendar days. 

There is no fee for you to transfer funds from your card account to a U.S. bank account owned 
by you. 

This is our fee. After 14 consecutive months of inactivity, following the activation of your Card, 
we will assess the fee in the month following the 14 month period of inactivity, and each 
consecutive month of inactivity, thereafter. Inactivity is defined as no deposits, purchases, 
calls to the automated or live customer service, cash withdrawals, ATM balance inquiries, or 
fund transfers for 14 consecutive months. The inactivity fee will not be charged after the Card 
account balance reaches zero ($0.00) or after the Card account begins to have activity. 

• "No Fee" transactions expire at the end of each calendar month if not used. 

Your funds are eligible for FDIC insurance and will be held at or transferred to Comerica Bank, an FDIC-insured institution. Once there, your funds are insured 
up to $250,000 by the FDIC in the event Comerica Bank fails , if specific deposit insurance requirements are met. See fdic.gov/deposiVdeposits/prepaid.html for 
details. 

No overdratvcredit feature. 

Contact Go Program Customer Service by call ing 1-800-961-8423, by mail at P.O. Box 245997, San Antonio, TX 78224-5997 or visit www.GoProgram.com. 

For general information about prepaid accounts, visit cfpb.gov/prepaid . 

If you have a complaint about a prepaid account, ca ll the Consumer Financial Protection Bureau at 1-888-888-8888 or visit cfpb.gov/complaint. 
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Figure 2.3-69. Sample Notice of Change 

The NOC informs current cardholders of the changes to the Prepaid Card Services Program. 

We collaboratively work with each agency during the implementation phase to determine the best 
approach for marketing. These decisions and strategies get captured in the Marketing/Public Relations 
Plan. We provide advance copies of all materials in English and Spanish to the program leads before 
making materials available to the public. 

b. Submit a proposed (or draft) Marketing/Public Relations Plan, which outlines 
the materials and plans to expand the programs.  

Notice of Change to your Iowa Child Support Electronic Access Card 
Effective January 1, 2022, changes are coming to your Iowa Child Support Electronic Access Card . The following fees 
associated with using your card will be changing. 

Fee Description Current Fee New Fee Effective 1/1/2022 

ATM Withdrawals 
(Out-of-Network)' 

International ATM 
Withdrawals 

International Transaction 
Fee 

ATM Denial 

Funds Transfer (to a U.S. 
bank account owned by you) 
• Via Automated Customer 

Service or GoProgram.com 

Mailed Card Account 
Statement 

Instant Mobile Balance Text 
Alert,. 

ATM Balance Inquiry 
(In-Network) 

ATM Balance Inquiry 
(Out-of-Network) 

Teller-assisted Cash 
Withdrawal 

Inactivity Fee-

Card Replacement 

Calls lo Go Program Live or 
Automated Customer 
Service 

$0 .00 for each ATM withdrawal not conducted 
at MoneyPass or Comerica Bank ATMs 

• $0.00 for each ATM transaction conducted 
outside of the U.S. 

• International Transaction Fee also applies 

0% of transaction amount for each ATM cash 
withdrawal or purchase transaction conducted 
outside of the United States 

• $0.00 for each ATM denial 
• An ATM denial occurs when there are not 

enough funds to cover your cash withdrawal 
request 

$0.00 for each funds transfer request 

$0 .0 0 per statement 

• One ( 1) for no fee p_er depostt at MoneyPass 
ore 

• $0.0 

• One for no fee per deposit at MasterCard 
Member Bank or Credit Union teller windows 

.00 ""---"""'-

year 

consecutive days of 
ing activation of your Card 

request for no fee each calendar 

• $0. 00 for each additional card 
• Standard Delivery (5 to 8 business days); 

Expedited Deliver (2 to 3 business days); 
$00 Expedited Card Delivery fee also applies 

Two (2) calls for no fee per month; 
$0.00 for each additional call 

$0.00 for each ATM withdrawal not conducted 
at MoneyPass or Comerica Bank ATMs 

$0.00 for each ATM transaction conducted 
outside of the U.S. 
International Transaction Fee also applies 

No change 

No fee 

lion history requests and 
accessed through the mobile 

n or web portal on GoProgram.com 

No fee 

No fee 

No fee 

$0 .00 after 365 consecutive days of inactivity 
following the activation of your card 

Unlimited card requests for no fee 
Standard Delivery (5 to 8 business days) 
Expedited Deliver (2 to 3 business days); 
$00 Expedited Card Delivery fee also applies 

Two (2) calls for no fee per month; 
$0. 00 for each additional call 

• ATM a.Yllers may charge an additional fee called a "surcharge" or "convenience fee". Read lhe saeen message carefully for information related lo slmlarges before )00 press 
Cnter: You will have lhe option to cancel the transaction and go to another ATM . 
.. You are responsible for all charges and fees irJl)OSOO by )Our mobile carrier or internet service providers 
... Inactivity is defined as no card holder initiated activity such as cash withdrawals. call to automated or live customer service. ATM balance inquiries, point-of-sale transactions. 
teller-assisted cash withdrawals, web portal log in fof 365 conSOOJlive days_ The inactivity fee will not be charged after the Card accooot balance reaches zero ($0_00) or after the 
Gard account begins to have activity. 

015.IADEPCCS21 
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Response:  
We include a Draft Marketing and Communications (Public Relations) Plan for the Nebraska Prepaid 
Card Services Program in Appendix D. We develop this document in coordination with program leads, 
and modify it as needed to meet evolving program needs. We expect variations to the Plan to reflect the 
needs of the different State agencies. 

c. Contractor shall work with State programs to develop enrollment forms, FAQ 
sheets, program literature, marketing tools, and training information for 
program staff promoting the cards/answering cardholder inquiries. Please 
provide sample documents in English. Provide a list of other languages 
available. 

Response:  
Conduent works with the participating State program leads to develop Prepaid Card Services Program 
materials, including enrollment forms, FAQ sheets, program literature, marketing tools, and training 
information for program staff promoting the cards and answering cardholder inquiries.   

We describe training for program staff later in response to Requirement 9.d., along with a description 
of the materials used. As we work through the various options for communications and promotional 
products for the Prepaid Card Services Program, agency Program Leads guide our graphic artists and 
writers through the process for developing the document content to be used for the Nebraska programs.  

As we move into the system and operations training in the weeks before controlled production test for 
go-live readiness, our goal is to empower your program staff with knowledge of the Conduent Go 
Program, to be comfortable addressing questions that arise from cardholders, and to know where to 
locate Prepaid Card Program information. 

Sample Program Documents 
As a leader in government prepaid card programs, we apply the extensive experience we have gained 
from existing prepaid card services programs to provide a strong foundation for enhancing 
communications to cardholder and agency staff. We tailor instructional (i.e., training) materials 
specifically for your programs and in collaboration with agency staff to promote enhanced 
communications and ease of understanding. All materials are produced in both English and Spanish. 
Cardholders who need support in other languages can call our customer service center that offers 
translation services in nearly 200 additional languages through United Language Group. 
Conduent’s approach to developing cardholder materials is a collaborative effort with participating 
agencies, with a goal of distributing useful information about the Prepaid Card Services. We help 
cardholders understand how to use the card, the terms of use, and how to access the Way2Go Portal 
and mobile app. All cardholder materials are presented to the State for review and final approval 
prior to distribution to cardholders.  
FAQ Sheets. The FAQ document saves cardholders time by displaying answers to the most common 
inquiries, such as how to request cash back when making a purchase at retailer locations, how to 
dispute a transaction and identifying types of transactions that could result in a fee. The FAQ screen is 
accessible from the Way2Go Portal and Way2Go mobile app for ease of access. A sample FAQ 
document is displayed in Figure 2.3-70.  
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Figure 2.3-70. Sample Frequently Asked Questions Document 

The FAQs provide users with quick and convenient access to answers 
 to many of their questions without having to call customer service. 

Card Issuance Packet Materials. Conduent provides the following instructional materials as part of 
the initial card issuance packet received by cardholders: 

• Card mailer envelope 
• Card carrier 
• Cardholder Terms of Use Agreement with fee schedule 
• Cardholder Privacy Policy 

Please refer to Proposal Section 2.3.2, Technical Requirement 2 – Card Enrollment, for samples of 
these materials. 

IS THERE A CREDIT LINE ASSOCIATED WITH MY DEBIT CARD? 
• No. There is no credit line associatsd w ith :,ourdebilcard . 

HOW CAN I DISPUTE AN INCORRECT CHARGE (BILLED INCORRECTLY, BILLED TWICE, OR 
UNAUTHORIZED CHARGE) ON MY ACCOUNT? 
• Yoo must fi rst allomptto resoh10 the dispute with the merchant diredy. f the merchan1 cannot resolw :,our 

dispute )OU may contact cuslaner service for further assistance. Before callng customer service be sure to have 
any relevant inform a lion, whict, may include· 

The name of the persoo you spoke wi th and wtia twas sai::I w hen :,ou contacted the m erchant 

Proofofthetransaction (e.g.receipt) 

Apolice reportifthe card was stolen 

Frequently Asked Questions 

WHERE 00 I FIND INFORMATION ABOUT THE Way2Go rr., CARD? 
• Mer logging into the W~y2Go™ Web silP. hltnS llwww ooorooram coo, . selec1 the Program Docl.lllents m enu 

option. Program Doci..menls wi l conta in 11formatioo pertaiiing lo fees !hatmaybe app~ed for seNces related to 
:,ourcard . 

HOW DO I MAKE A PURCHASE? 
• Sim ply present :,our card when pG}'lng. The money is aulcmatic~lydeductcd fi"crn :,our account. You may also 

ask for cash back with :,our purchase at many merdlant locations . 

HOW DO I GET CASH AT AN ATM OR BANK? 
• "1len using )Our card a t an ATM, insert :,our card and enter:,our PIN . Press either the checking or savings 

button, select Cash Wlthdrawal. and enter the amount of cash needed. Oui 'lforget to lake :,our receipt 
• "1len using :,our card a t lhe bank te ller window, present)Ourcard and tell the cashier the amount of cash :,ou 

wiSh to recei..e You m11yt>e 11sked to s rgr, a receipt 

• Be su-e to check )OUrcard informalion under ProgliYTI DocunenS to determine how many free cash withdrawals 

}QUarepermitted. 

CAN I CHECK MY BALANCE AT AN ATM? 
• Yes , :,ou may check }QI.If balance a tan ATf\1_ You will receive a printed rcocipt of :,our current balance. Oc suro to 

re~ew the Program Doo..mens for :,our card lo see if a fee is charged forttiis service 

ARE T HERE SURCHARGE FEES ASSOCIATED WITH ATMS ? 
• Yes , l!lome btv1kATMs willnpplyn s urchnrge fee to use their ATM. Youcnn nwid this fee by checking the 

Program Dowmen5 to detenTiile whil'.fl ATMs are lreewitti :,our card . Alwa'f.i be sure to read the ATM messages 
carefully, ;ou maycancet the transaction if)Ouwish to a\Oid the fee 

HOW CAN I AVOID FEES? 
• You can a..01d fees byaskmg tor cash back wi th ',-t)Ur purchases . Use)Ourtree cash withdrawals alpartiapating 

ATM& or te ller w indo-...s and a-.oid AH.ts not participating in lhe prcgram . 

ARE THERE FEES FOR USING THE CARO? 
• There are nomont!--.yfees for managing )OUr funds . But, l'ees may apply to manyseMCes including ATM cash 

w ithdrawals orcald replacements . Be sure to read the nronnatiw posted Lnder Prcgram Doo..men5 to 
under.;tilld lhe detals of :,our card. 

ARE T HERE FEES FOR CALLING CUSTOMER SERVICE? 
• Yes , lhere are fees forca l mg cus1omers.er\ice_ Be sure lo read the PrograTI DoClfTients 

HOW CAN I CHECK MY CU RRENT BALANCE? 
• To a\Oid any fees , )OU may check )OUr accountbalana: oni ne by-.isiling https ~'1NWW.goprogrfr'l"l .cgm . You may 

also dleck )Our account balance by calling ci..stomer sel'.ice 24 hours end day. 7 days a week. 

HOW CAN I GET A REPLACEMENT CARD IF MY CARO IS DAMAGED OR STOLEN? 
• Call a.istomerseNice to status ',-t)Urcurrent card in older to prevent unauthorized use. Customer service wil then 

issue a replacement card that w ill arli~ In 7 to 10 business da','S 

CAN I GET A REPLACEMENT CARD SOONER THAN 7 TO 10 BUSINESS DAYS? 
• Yes , for a fee a new card can be ei,pedited 1o )OU . .-"41 ei,pedi1ed card can wly t>e sent 1o a phy..icat address and 

someone o..er the age of 18 must be able to sign fo r the card. Please check the Program Docunents to see the 

amount of the e)i)edited fee 

WHEN Will MY DEBIT CARD BE AVAILABLE FOR USE? 
• Your card is ready for use al\er adivating it through the automated \Oice responses~1em and ooce a deposit has 

been appjied ID )()Ur card 

CAN I AODAODITIONAL FUNDS TO MY DEBIT CARO? 
• No. Only an authorized clien t lor~ur card C3n issue funds. i'dditional funds cannot be added lo the accol.lll 
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d. Contractor must include instructional material for state staff on the use of the 
online enrollment functionality. Materials must be written in both English and 
Spanish at a reading level no higher than the 7th grade. Bidder should provide 
sample documents in English and list any other languages currently available. 

Response:  
We provide both education (i.e., training) and written training materials to support the new Prepaid 
Card Services Program to help program staff administer the Program. Our objectives for training and 
knowledge transfer are to enable agency staff to understand and embrace system features, processes, 
and functionality and assist in preparing promotional and card issuance materials to fit the needs of 
your Prepaid Card Services enrollees. Instructional materials for state staff are written in both English 
and Spanish at a reading level no higher than the 7th grade. 

As the Go Program is new to agency staff, Conduent works with you to define initial and ongoing 
training needs and outcomes. Training for agency staff includes a blended learning approach that 
includes a combination of: 

• Web-based Training. Self-paced online training, webinars, etc., including the use of the online 
enrollment functionality. 

• Train-the-Trainer. State training specialists train in how to use the Go Program and 
Administrative Portal so they are able to convey the information to others. 

• Training Documentation. Instructor manuals, participant manuals, and job aids are updated for 
the Nebraska Prepaid Card Services Program and distributed to program staff. 

Agency staff training emphasizes understanding of services available for cardholders and the processes 
for administering Prepaid Card Services. We structure the training by functional area with focused 
training modules that address the needs of each functional area. 

The foundation of our training and knowledge transfer is our understanding and in-depth knowledge of 
your programs’ policies and preferred business processes for disbursing payments electronically. Our 
training approach for your staff incorporates well-defined documentation for review of our Prepaid 
Card Services, including the technical interface, file formats, security protocols, customer service call 
flows, Way2Go Portal navigation, draft cardholder instructional materials, and copies of our suite of 
Administrative Portal reports. 

Agency staff training begins with a system functional demonstration during project kick-off and 
continues during the design, decision-making, and approval of the card design, marketing materials and 
development of the card issuance training materials. 

Training material covers accessing the administrative system, security features, and detailed 
explanations of the screens and functions supported by the Administrative Portal. Conduent supplies 
electronic and/or hard copy versions of the Administrative Portal User Guide and Reports Manual, as 
well as cardholder training materials and any additional supplementary materials, where appropriate. 

Administrative Portal User Guide for State Staff 
The Administrative Portal User Guide covers all system functionality, including system security 
features, detailed explanations of the screens and functions supported, and a step-by-step tutorial of all 
basic functions. The manual, organized by topic, allows users to look up specific information as 
needed. The guide also includes function-specific training related to the specific areas of responsibility 
for agency staff. Each section has screenshots, definitions, and detailed steps for using the Portal, 
making the manual useful as a quick reference guide. 
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Reports Manual for State Staff 
State staff training also includes a manual that contains detailed descriptions of each report available, 
typical use of the reports, and samples of each report to guide staff visually through the reports. 
Table 2.3-12 summarizes the content included in this manual. 

Table 2.3-12. Conduent Reports Manual Contents 
Content Description 

Sample Reports Report identifiers and report name, screen print of each report, and explanation of 
purpose 

Frequency of Generation How often the report is produced 
Report Access Method Produced in .pdf and .txt file format and accessed through administrative terminal 

screens 
 
Throughout the life of the contract, we refine agency training materials as new features and 
functionality become available. Conduent subject matter experts, working with program leads, revise 
training materials so the documentation continues to be updated and relevant for staff.  

e. Describe how the bidder will allow the State final approval of marketing 
materials mailed or used for State programs. The participating State programs 
understand that the marketing materials may require additional approval by 
Visa or MasterCard depending on the card brand. 

Response:  
Project Manager Russ Trahan presents all marketing, instructional and materials mailed or used 
for Nebraska programs to the State for review and final approval prior to use. We also submit 
new card images to Comerica Bank and Mastercard for approval and compliance with 
branding standards. 

Technical Requirement 10 – Testing, Implementation and Post Implementation 
a. Detail the periods of time testing is shut down and not available for new 

programs/additional programs or changes to existing programs.  
Response: 
Once a contract implementation is certified and moves to the Operations Phase, to add or change 
agency services is much less complex than the initial implementation. The system supporting 
infrastructure is already operational and performing card services.  

To add or change services, we still maintain strict discipline in loading system software parameters and 
testing software performance, which we detail the steps in Requirement 10.d. Our test environment can 
perform live card transactions at merchant locations, ATMs, and bank teller locations and perform 
settlement for the test card transactions at these endpoints. In essence, your test team members are true 
cardholders for the testing period and can purchase goods, services, and withdraw cash just as though 
they were an enrollee and receiving payments. They receive a prepaid card, activate the card, select 
their PIN, and establish ownership of their Way2Go Portal account. 

Once we perform the production test (i.e., end-to-end test) and agree on certification of readiness, the 
software moves to the live transaction processing platform and is immediately ready to receive 
enrollment records/files, payment loads and perform online transaction processing received from the 
Mastercard Network. No further testing by the client occurs. Testing remains shut down until new 
programs or additional programs or changes to existing programs is required.  
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Should the State require system enhancements or adjustments to the standard file transmission later in 
the contract period, we will set up a separate test environment for applying these changes to the 
interface transmission and fully test the procedures before implementing.  

b. Bidder shall provide a detailed conversion plan of the existing programs, 
including a detailed test plan and implementation schedule. Describe how 
the conversion and implementation of multiple programs will be handled; all 
at once or staggered. Details should include, but not be limited to, the 
transitioning of all active and inactive cardholder data to the new contractor. 
This could consist of the status of active and inactive accounts, status of 
funding accounts, and the timeframe and methodology of the disposal of 
account information. 

Response: 
A successful implementation of any Prepaid Card Services Program lies in the principles of effectively 
assessing client needs, the use of evolving and innovative technologies, and a true understanding of the 
environment in which services are provided. Conduent’s tailored approach to implementing Prepaid 
Card Services provides insight to our project management approach, our use of industry software tools 
and execution of a detailed Project Work Plan (PWP). We have demonstrated in the 113 prepaid debit 
card programs we currently support that we can not only implement upfront contract specific services, 
but also implement new services to the existing platform without disruption to services already in 
production. We apply quality assurance oversight that results in effective testing and performance 
monitoring, the foundation of knowing what it takes to get the job done and do it well. 

For the Nebraska Prepaid Card Services Program, we carefully 
constructed our planned 90-day transition schedule with 
considerations for how the 10+ agencies have described their 
current workflow, how data is exchanged with your current 
service provider, and daily interaction with ongoing funds 
disbursement. Well within your requirements, we propose to 
start implementation/conversion activities or before July 1, 
2022, with some of the agencies going live August 16, 2022, 
and a statewide “go-live” date no later than September 29, 
2022. As an added benefit, we provide options to implement 
sooner if you choose.  
Within this section we describe our planning rationale, agency 
groupings, timelines, certification of readiness, and provide the 
program leads options for card designs. Because card design and plastic production is the most 
time-sensitive, particularly with the current limitations on product supplies, we provide each agency 
with decisions on issuing a stock prepaid card or a custom designed card that represents the public 
image desired of Nebraska’s various Program services. Once the participating agency’s data is loaded 
to the Go Program platform, the agency decides when deposits begin routing to the new card account 
(active or pending) and how they discontinue services of the current contractor. 

It is important to note, Conduent’s system platform—the Go Program—is not a software development 
product nor a restrictive banking software platform. It is electronic payment services (EPS) delivered 
through proprietary software that processes debit card transactions and disburses government funds to 
individuals receiving government benefits or payments. In describing our implementation approach, we 
show how the Go Program solution differs through software configuration versus traditional code 
development, in that it is parameter driven, allowing for controlled changes in how the system performs 
individual features (e.g., business rules/policies) and component testing to verify outcomes. Once 

Enhanced Online Banking 
Services 

At the end of the day, it’s about 
people. The State Treasurer’s 
Office can rely on the Conduent 
Team’s technical resources to 
achieve a smooth and ongoing 
Prepaid Card Services Program 
to support your constituents—
moving you to a new level of 
payment card technology. 
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component testing is complete, we conduct a controlled production demonstration of the software as 
proof of performance and compliance with business requirements defined by each Agency’s Program 
services and use of funds. 

Implementation Planning and Workload Analysis 
For ease of reviewing the implementation approach in the upcoming narrative, we present the proposed 
grouping of agencies for staging implementation, followed by Schedule of Key Activities in 
Table 2.3-13. We also provide our rationale and options for when to start routing deposits to the new 
prepaid card. All dates are based on a July 1, 2022, on or before, start date and statewide completion no 
later than September 29, 2022. Upon award, we will work with you to adjust the implementation 
schedule and agency groupings as required. 

Rationale for Staged Implementations 
The criteria used to group the three staged implementations groups is primarily driven by the following 
operational preferences and business requirements: 

• Agencies that perform online enrollment only through the Administrative Portal 
• Agencies that perform enrollment through batch file processing, which requires the installation of a 

telecommunications interface between the agency’s host system and the Go Program platform (at 
no cost to the agency) 

• Agencies that issue recurring deposits to the prepaid card account and desire a customized 
prepaid card 

• Agencies that use generic card stock, either mailed or issued in person at local offices 

Grouping Agencies for Staged Implementation 
We assessed the statewide scope of work and each agency’s current enrollment processes and used 
these criterion for staging the implementation groups as follows: 

• Group One. This group includes the following agencies with a planned go-live date of August 
16, 2022: 
− University of Nebraska – Scholarship Stipends 
− Nebraska Public Employees Retirement System (NPERS) 
− Nebraska Workers’ Compensation Court (NWCC) 
− Nebraska Department of Administrative Services (DAS) 
− Nebraska University (NU) & Nebraska State College System (NSCS) 

• Group Two. This group includes the following agencies with a planned go-live date of August 
23 thru 26, 2022: 
− NDCS – Community Correctional Centers 
− Nebraska Office of Public Guardianship 
− University of Nebraska Medical Center (UNMC) 

• Group Three. This group includes the following agencies with a planned go-live date of 
September 23 thru 29, 2022: 
− Nebraska Child Support Payment Center (NCSPC) 
− Department of Labor 
− Department of Health and Human Services 
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Key Implementation Activities and Schedule 
The inherent configurability of the Go Program means we first establish the Nebraska software 
environment and begin to tailor the business rules. An agency’s transaction processing environment is 
prepared by loading service tables and system drivers with agreed-upon parameters and business rules 
for loading accounts and then testing the outcomes. 

Table 2.3-13 describes the proposed high-level tasks and proposed schedule. 
Table 2.3-13. Key Implementation Activities and Schedule 

Key Activity Implementation Schedule 

Start-up and Implementation planning 7/1/22 
Kick-off, JCS, and initial Project Planning Meetings, collectively or with 
the Treasurer and participating agencies 

7/1/22 – 7/7/22 

Agencies Provide Implementation Impact Direction/Decisions 7/4/2021 
Card design and Cardholder products and services 7/5/22 – 7/19/22 
Establish BIN and Bank Accounts/Services at Comerica 7/5/22 – 7/7/22 
Customization of the PWP, including all interface, data, and program 
requirements 

7/4/22 – 7/9/22 

Group One Implementation  
Development, customization, and configuration of software applications 7/6/22 – 7/29/22 
Deployment and Testing of online Administrative Portal Functionality 7/3/22 – 7/26/22 
Prepare and Mail Notice of Change (NOC) 7/11/22 – 7/13/22 
Setup and Testing of customer service interfaces, IVR, and Way2Go 
Portal 

8/1/22 – 8/5/22 

Prepare and deploy Plastics and Cardholder Materials 7/20/22 – 8/8/22 
Activate the Go Program IVR/CSR/Cardholder portal (customer service) 8/8/22 
State/Agency staff training 8/9/22 – 8/10/22 
Controlled production test of Cardholder activities 8/10/22 – 8/11/22 
Certification of Readiness 8/12/22 
Production load of Administrative Portal User Security Profiles 8/15/22 
State Extracts Initial Account Setup File 8/15/22 
Account setup and initial card issuance (go-live) 8/16/22 
First deposit load to card accounts (rolling transition) TBD 
Move to Operational Phase 8/17/22 – Ongoing 
Group Two Implementation 
Development, customization, and configuration of software applications 7/6/22 – 8/3/22 
Deployment and Testing of online Administrative Portal Functionality 7/3/22 – 7/29/22 
Prepare and Hand Out the Notice of Change (NOC) 7/11/22 – 7/13/22 
Setup and Testing of customer service interfaces, IVR, and Way2Go 
Portal 

8/1/22 – 8/5/22 

Prepare and deploy Plastics and Cardholder Materials 7/20/22 – 8/8/22 
Activate the Go Program IVR/CSR/Cardholder portal (customer service) 8/8/22 
State/Agency staff training 8/16/22 – 8/17/22 
Controlled production test of Cardholder activities 8/18/22 – 8/19/22 
Certification of Readiness 8/22/22 
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Production load of Administrative Portal User Security Profiles 8/22/22 
State Extracts Initial Account Setup File 8/22/22 
Account setup and initial card issuance (go-live) 8/23/22 – 8/26/22 
First deposit load to card accounts (rolling transition) 8/23/22 
Move to Operational Phase 8/24/22 – Ongoing 
Group Three Implementation 
Development, customization, and configuration of software applications 7/6/22 – 8/3/22 
Card design and Cardholder products and services 7/7/22 – 7/21/22 
Comerica and Mastercard Approvals 7/21/22 – 7/28/22 
Plastics and Materials Production and Readiness 7/28/22– 8/23/22 
Deployment and Testing of interface communications and file exchange 8/16/22 – 8/19/22 
Prepare and Mail Notice of Change (NOC) 8/18/22 – 8/19/22 
Testing of customer service interfaces, IVR, and Way2Go Portal 9/8/22 – 9/9/22 
Deployment and Testing of online Administrative Portal Functionality 9/8/22 – 9/9/22 
State/Agency staff training 9/13/22 – 9/16/22 
Controlled production test of Cardholder activities 9/19/22 – 9/22/22 
Certification of Readiness 9/22/22 
Activate the Go Program IVR/CSR/Cardholder portal (customer service) 9/15/22 
Production load of Administrative Portal User Security Profiles 9/22/22 
Implementation Roll-out Begins 9/22/22 
Account setup and initial card issuance (go-live) 
• CSE – 9/23/22 
• DOL – 9/26/22 
• DHHS – 9/29/22 

9/23/22 – 9/29/22 

First deposit load to card accounts (rolling transition) TBD 
Move to Operational Phase 9/29/22 – Ongoing 

Multiple Program Conversion 
We have shown a creative and low-risk approach to converting all 10+ agencies to the Go Program, 
how we build the foundation for growth, enhance cardholder features, and provide convenient access to 
account information, while providing each agency the options they need to implement the solution best 
fit for their needs.  

While we set the framework for three phases to implement the Prepaid Card Services Program, it is 
important to note that agencies have these additional options: 

• Delay the implementation of agencies grouped in stage two and implement after the September 29 
statewide implementation, allowing more time for specialty services and instant issue card services. 

• For agencies wishing to use a customized card, move to the August 23 thru 26, 2022 stage, 
allowing the additional time to prepare plastics and readiness the card production facilities. 

Conversion Approach 
Conduent bases the core of our Project Management Methodology (PMM) on standards from the 
Project Management Institute (PMI) and the Project Management Body of Knowledge (PMBOK) 
(shown in Figure 2.3-71). We apply the project management steps of initiating, planning, executing, 
and closing in each phase of the project, providing standards, quality, and continuity. By using 
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prescribed processes defined in each phase of the project, our Project Management Professional 
(PMP)-certified Project Manager, Russell Trahan, monitors key elements of the project: time; effort; 
and scope. This approach helps improve administrative operations, ensures the protection of 
confidential data, and complies with the latest rules filed by the Consumer Financial Protection Bureau 
(CFPB) implementing the Electronic Funds Transfer Act. 

Within our project management approach, we identify the procedures used to structure system 
parameters, business rules, each program’s policies, and document expected results of the Prepaid Card 
Services solution. As part of this process, Conduent delivers important documentation to the agencies 
including the PWP, Business Requirements Document (BRD), Requirements Traceability Matrix 
(RTM), and Interface Control Document (ICD). We deliver other supporting documents, to further 
define specific functional areas and provide details on specific technical topics (e.g., disaster recovery, 
security, and training). 

 
Figure 2.3-71. Our Approach Integrates Project Management Elements for All Phases 

PMI standards are at the foundation of Conduent’s approach to managing projects. 

We apply this approach consistently because project planning and management is not a discrete, 
one-time event, but rather an ongoing process organized for each phase of the project, which can adapt 
as changes arise. 

Disciplines for Managing the Project Implementation and Schedule 
The foundation of our implementation management activities is the development and use of a detailed 
PWP. We follow the roadmap as we move through each phase of the program. The PWP identifies the 
key activities and timeframes in each phase along with the project scope, resources, tasks, deliverables, 
critical paths, and dependencies. The plan is a “living” document that demonstrates the relationships 
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among all tasks. We describe in detail how we coordinate with your staff about the schedule of events, 
timelines, and structure of the PWP at the joint configuration session (JCS). We will update it with 
your staff’s input, ensure it is mutually agreed upon, and formalize as a contract deliverable in the first 
two weeks of the contract. Throughout the transition planning process, we communicate closely with 
each agency staff and Program Leads, using a variety of means to describe activities and share ideas. 
It is especially important to Conduent that you are comfortable with what we do and when we do it. 

Key Phases and Deliverables 
We prepare the draft PWP according to a four-phase rollout. The final PWP developed during the 
Design Phase shows mutually agreed-upon activity dates for each activity based on the readiness of the 
solution, input from the State Treasurer’s Office and participating Nebraska Agencies, and input from 
Conduent. Upon contract award, we focus on putting the core project management documents that 
guide the project phases in place. We hold the combined Kick-off/JCS during the Design Phase and 
generate the technical and process details for all future activities. 

We detail the four project phases as follows: 

• Design Phase. This phase contains most of the detailed design tasks involved in implementing 
your Prepaid Card Services solution, which includes documenting all program design components, 
card design, training programs and materials, business rules/policies and customer service 
activities. We review with the Treasurer and supporting staff during the JCS and capture agreed 
upon key tasks and timelines. We tailor the draft PWP with agreed-upon revisions and submitted 
for final review. We anticipate that the time to modify and submit for final review of the PWP will 
take approximately 7 – 10 days. 

• Configuration Phase. During this phase, we examine, modify, and configure all Go Program 
software in accordance with agencies’ requirements and documentation agreed upon during the 
Design Phase. Initial unit testing occurs concurrently with software configuration. Subsequent 
internal system and integrated testing occur during this phase as well. The culminating testing is 
the controlled production test conducted by agencies’ staff and supported by Conduent. 

• This phase overlaps the transition activities, which includes and features completion of the 
system documentation, along with preparing materials for training agency staff. Key milestone 
activities right before the go-live include establishing the interface connectivity between the Go 
Program and the agency systems, completion of system configuration, and the conclusion of all 
system tests. 

• Transition Phase. In this phase (preparation for go-live), we complete training, production of 
cardholder materials, and perform the controlled production test for final approval to implement. 
Also, cardholders will have received notice of change (NOC) mailings and be expecting receipt of 
their new card. 
The night of transition (go-live—last day before the operations phase) we establish prepaid card 
accounts in the Go Program. Using data files provided by the agencies for account setup and card 
issuance we build the initial Go Program database and perform the initial card issuance mailings. 
We will discuss later how we assign the new automated clearing house (ACH) account number 
assigned in the Go Program, and how we will send the information during the transition period. 
Once the database is online and cards received, the cardholder can activate (i.e., PIN) their card 
using the IVR, Way2Go Portal and mobile app. 

• Ongoing Operations Phase. Following transition to the Go Program, we have proposed options 
for agencies’ decisions for when routing of deposits to the Go Program begins. Once the agency 
sends deposits to post to the card account, cardholders will have access to the funds based on the 
availability date. 
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We furnish the level of resources needed to handle all tasks associated with the transition to deliver a 
seamless implementation of program changes and we manage all aspects of the operation through 
contract completion. Once the Operations Phase begins, we invoke the provisions and disciplines of 
our Scope/Change Management Procedure for the Prepaid Card Services Program. 

Implementation/Conversion Begins 
Successful relationships with our clients require the knowledge transfer of the Go Program, which 
enables agency staff understand and embrace system features, processes, and functionality, and then 
define the best way to configure the platform to meet your daily operations. We plan and conduct a 
three- to four-day JCS meeting coordinated by Conduent’s Project Manager, Russ Trahan, at a location 
convenient to your participating Agencies. In addition, we use Microsoft Tools for remote access for 
staff who cannot participate in-person. The purpose of this meeting is to conduct a functional walk-
through of the Go Program, core components, and system features. The walk-through affords us the 
opportunity to evaluate together where we can enhance your business procedures where they 
interact with the Go Program. Once we have a vision of the Go Program configuration, we describe 
the integrated testing approach used for agency acceptance, validating team member expectations, and 
implementation timelines for key tasks. 

Getting Started. With the Project starting on July 1 (Friday), we plan a group meeting to conduct a 
program-wide demonstration of the Go Program, share and discuss card design options, capture 
preliminary preferences for business requirements, and most importantly, receive feedback on 
changes to our proposed solution to effectively integrate into each agencies’ workflow. Jointly we 
review the transition approach and reach agreement on the implementation strategy and sequential 
order of key tasks within the project schedule, roles and responsibilities. Because card design and 
plastic production is the most time-sensitive, we focus on these work products and the supporting 
cardholder materials in the initial meetings, as well as any document deviations required. 

We also plan the breakout sessions/meetings for the upcoming week for specific staff groups, agency 
specific nuisances, financials, program, technical, and operations. 

On July 5th through 7th the entire team can attend meetings or we can break out into specific agency 
meetings for capturing a more detailed understanding of their workflow and preferred implementation 
approach and timeline. In defining our transition approach, we evaluate the policies and nuances that 
add complexity to the software validation process, and itemize the business functions in the BRD as we 
move to each business process flow. We propose timelines for your internal transition activities and 
discuss alternatives and required changes. We assess the draft PWP, schedule, and the critical path to 
ensure it identifies the tasks dependent upon one another for a smooth implementation. 

Deliverables. Discussions likewise include the submission of required deliverables and confirmation of 
acceptance criteria. The agenda includes a discussion of the content and structure of recurring status 
calls and the use of status reports. 

Documenting the Outcomes from Initial Meetings. JCS deliverables combine the Meeting Reports, 
which include individual breakout reports, and all agreements, understandings, contingencies, and 
decisions made during the sessions. The BRD, RTM, and ICD are the repositories for tracking these 
business decisions. We deliver the initial Meeting Report within five business days of the meeting (or 
based on an agreed-upon schedule with the agencies). 

Work Products and Documentation 
We submit project deliverables and documentation to the agencies for review and approval as 
scheduled. We maintain, update, and electronically distribute all system documentation and manuals in 
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Microsoft Word format, or another electronic format, as determined by the State Treasurer’s Office. 
These deliverables and documentation include the following: 

• Business Requirements Document. This 
high-level description of Conduent’s systems 
and services serves as a foundation for the 
Prepaid Card Services, and includes an 
overview of system functions, requirements 
for file processing, reporting, and functional 
and non-functional operations. It also 
includes a system context diagram as well as 
any assumptions, dependencies, and 
constraints involved in finalizing system 
parameters. Through this document, the 
agencies can validate that we understand and 
meet all requirements to deliver a system 
designed to support their specific needs and 
requirements.  

• Requirements Traceability Matrix 
Document. This document defines 
requirements for each agency for the Go 
Program system, incorporating all decisions 
made during the JCS. With this document, we 
use a traceability matrix that compares the 
agencies’ card program requirements to our 
documented requirements. This assures the 
agencies that we have addressed every 
requirement and have not missed any system features or functionality. The RTM traces 
requirements through each project phase and drives the testing and software production 
deployment. 

• Interface Control Document. The ICD is a critical technical design document that details the 
interface functionality and business rules for data exchange between Conduent and agency systems. 
The ICD documents all file layouts, data elements/movement, and processing rules used by your 
system for transmitting and receiving batch files from the Go Program. 

• Project Work Plan. As noted, at the foundation of implementation management activities is the 
development and use of a comprehensive PWP. The PWP identifies the key activities and 
timeframes in each phase along with the project scope, resources, tasks, deliverables, critical paths, 
and dependencies. 

We review and deliver other supporting documents to augment specific functional areas, and provide 
additional details on specific technical topics or deliverables defined during the JCS. We also can 
conduct these reviews during the Configuration Phase based on time constraints of the JCS. We store 
all requirements in a secure document repository to enable reporting of a specific requirement, selected 
requirements based on a type or attribute, or a complete detailed listing of all requirements. 

Timeline for State Deliverable Approval. Depending on the State’s preferred implementation 
timeline, the PWP and schedule may indicate just one week (five business days) for the agencies’ 
initial review and feedback or acceptance of major milestone deliverables. We provide additional time, 
at the Treasurer’s request, if more than one deliverable requires review at the same time, or if key 
reviewers are not available when we submit the deliverable. 

Figure 2.3-72. Planning System Configuration 
Supporting documents augment specific functional 

areas and accommodate the planning and definition of 
business requirements. 

Nebraska's Prepaid Card Solution 
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Building the Go Program Environment 
Following the JCS, the first priority for Conduent’s technical staff is to establish the Go Program’s 
system environment and begin the configuration of the agencies’ program business rules, fee schedule, 
IP addressing, network configuration, security protocols, and directory assignment. 

Loading System Parameters and Software Configuration. We derive the configuration parameters 
from the decisions made in the JCS and updated in the BRD. Prior to loading the parameters, we will 
validate them with your staff experts. Known parameters include the Federal Tax ID, customer service 
toll-free number, file layouts, and file transfer processing and control verification. We will identify 
other parameters such as the card image and cardholder authentication (identity verification) data. 

Network Connectivity with the Agencies’ Data Center(s). We install and configure a secure and 
controlled network link to the specific State’s host systems, or gateway, and our Prepaid Card Services 
platform to support data file transfer between the systems. We install and maintain, at no cost to each 
agency, all telecommunications links required to process program transactions. The transport network 
is an internet-based virtual private network with an encrypted tunnel. Conduent configures hardware 
and software telecommunications between the agencies system(s) and our Go platform using Secure 
File Transfer Protocol (SFTP) transmission protocols to protect the data in transmit and Pretty Good 
Privacy (PGP) to protect data at rest. Testing and validation of data movement will occur during this 
installation and readiness events. 

Secure and Controlled State Agency File Transfers. Our automated data connection and file transfer 
process requires no manual intervention by the participating agency to transmit or receive data. We 
maintain a combination of data elements for the file name, which includes a unique identifier, client 
identifier, and program identifier coupled with the date and time of the file transmission. The system 
performs a series of validity checks during the pre-processing validation to confirm that every file is 
appropriately received and that all records meet agreed-upon logic and business rules validation. We 
can perform the telecommunication setup very early in the Configuration Phase so that it is fully 
operational prior to system testing. 

Administrative Portal Configuration. Any agency planning on using online enrollment from the 
Administrative Portal is configured with agency profiles (Program business rules and policies) loaded 
into software parameters and system drivers. 

Detailed Test Plan 
The objective for pre-production testing and validation is to determine that all criteria agreed upon 
between us for implementation readiness and interfacing service areas have been satisfied. The test 
procedures define the responsibilities of Conduent, the agencies, and other parties involved with the 
Prepaid Card Services to assure system readiness. Readiness is determined by the execution of pre-
defined test events and confirmation of completeness as tested in a live production environment. Our 
approach to testing includes the following areas: 

• Interface(s) and integration testing between agency systems and the Go Program platform to make 
sure files transmitted from your system are properly received, accepted, and processed 

• Administrative Portal configuration rules are loaded and structure of the agency user requirements 
(online enrollment and instant issue workflow) 

• Validation that the IVR properly accepts, processes, and responds to calls within the contract 
specifications 

• Validation that the Way2Go Portal and Way2Go mobile app respond to messaging and account 
management functions as defined 

• Validation that reporting capabilities are fully addressed and operational 
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• Validation that point-of-sale (POS) and cash access is operational, and all network transaction fees 
are applied in accordance with the cardholder’s fee schedule 

Controlled Production Test 
Our goal in executing the Controlled Production Test is verification of the customized transaction 
processing environment for services and features specific to the Nebraska Prepaid Card Services 
Program, simulated in the production environment before “go-live.” These services and features 
include the use of “live production” prepaid 
cards to disburse funds at merchant 
locations, ATMs, and financial institutions as 
proof of the Go Program’s system 
performance.  

Our controlled card test event is a production 
pilot of cardholder activities performed by 
agency staff, which gives the selected tester 
the opportunity to see the program from the 
cardholder’s perspective. For each of the 
selected participants, we define and 
document roles and responsibilities and 
encourage each agency to participate in the 
test event. 

The “controlled” production test is of critical 
importance to our Implementation Team, as 
it validates orderly processing in a live 
production environment and determines that 
all system criteria agreed upon between 
Conduent, the State Treasurer’s Office, and 
participating Agencies is implementation ready, and interfacing service areas have been satisfied. 
During this testing cycle, we: 

• Issue cards 
• Verify IVR system functions by activating the accounts 
• Load deposits, perform transactions from POS devices, ATMs, and bank teller locations 
• Verify the activities by establishing the cardholder Way2Go Portal accounts and view transactions 
• Check account balances through the IVR 
• Create reports if the timeline permits 
• Pay merchants and financial institutions for funds owed 

The “controlled” production test occurs over three or four days to accommodate the processing time 
needed between selected merchant and financial institution locations to verify all fees. 

We prepare test scripts for each tester to guide agency personnel through a series of steps to force 
errors, deny transactions, and validate the sequence of transactions. We perform a walkthrough of the 
events for agency implementation staff to confirm certification of readiness for implementation roll-
out. Validation includes establishing user IDs and password for the Way2Go Portal or mobile app, 
viewing transactions posted during the controlled test, setting, and receiving system alerts and forced 
error conditions. 

Test Result Reports. Our testing approach marries client-defined expectations for service delivery 
with our transaction processing software’s performance. With each of the testing activities, we create 

 
Figure 2.3-73. Software Certification 

We thoroughly test to validate each agency’s 
configuration and fee schedule with test  

cases based on business rules. 
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reports and submit them to the specifically named individuals who review the test event and reported 
outcome. We create testing reports immediately as test events occur and combine these reports at the 
end of the day three schedule. This also includes proof of each test’s performance and tester’s 
confirmation of a test scenario. Agency staff can view details for each processing point and validate 
that the Prepaid Card Services Program is performing as expected. 

Summary of Findings. We work together to identify a Summary of Findings report after conclusion of 
the testing, listing any areas requiring corrective action prior to the implementation. If we identify 
issues during the transaction testing, some corrective actions (e.g., configuration changes) are 
performed immediately and retested. We correct all the findings and provide a test readiness package to 
you. The resulting test readiness package is presented as certification and final approval to implement 
your Prepaid Card Services Program. 

Certification of Readiness 
Execution of the controlled production test and Certification of Readiness approval is to determine that 
all agreed-upon criteria for implementation compliance and interfacing service areas have been satisfied. 

Go Live and Transition of Current Cardholder Data to Conduent 
In compliance with privacy provisions found in Regulation E: Electronic Fund Transfers and 
Regulation P: Privacy of Consumer Financial Information 12 CFR 1016, your current service 
provider of the Prepaid Card Services Program cannot move bank accounts from their 
environment to Conduent. The card account once established at a financial institution with FDIC 
insurance coverage, Issuer responsibility and privacy of data remains with that institution. As such, our 
conversion strategy is to receive the mass enrollment (i.e., account setup file) directly from the agency, 
establish the accounts, and stage the mailing of each agency’s card issuance packages. 

Extracting Individual Demographics for Account Setups. On an agreed-upon date, the agency 
would extract a profile of demographics for each individuals current receiving deposits to the prepaid 
card. The file can be a one-time extraction for agencies preforming online enrollment or a batch file 
that will be ongoing with daily enrollment and account maintenance records. 

The Conduent Team will use these files to load the prepaid card accounts into the production 
environment. 

• For agencies who choose to use online enrollment through the Administrative Portal, we load 
and allow a full day for your staff to audit the data by randomly selecting individual account 
records from the Portal and verifying the account load. This is also a perfect opportunity to 
reinforce training and use of the terminal search and view account features. With approval for go-
live, we flag the database for card issuance that evening, produce the mass mailing card order file, 
and transmit it to our card production and fulfillment vendor for preparing the card packages and 
placing in the mail stream. 

• For agencies who choose batch processing (i.e., data moved through the system interfaces), an 
extract file is created and transmitted through the interface as though it is a daily account 
maintenance file. We load the database, create the return confirmation file and allow agency staff 
to randomly select and view account records from the Administrative Portal. 

• For agencies who choose to use the instant issue feature, we provide two options for data 
conversion: 
- Option 1: A one-time extraction (i.e., text format or Excel spreadsheet) of individuals to be 

transitioned to the Go Program. Once loaded, we could ship the block of cards to be handed out 
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by your staff in person. All new accounts thereafter would be entered through online 
enrollment and cards issued in-person. 

− Option 2: Enter each account in the Go Program through the Administrative Portal and issue 
the new prepaid card at the time of go-live/conversion. This would allow the participating 
Agency to control all data entered into the Go Program and the rolling conversion activities of 
data being moved from the current Contractor. 

Funding using either of these options is controlled by the respective agency in that funds are moved, 
system tracked and reported in the Go Program’s linked DDA. 

Mass Card Issuance 
Once each agency’s mass enrollment is complete and the system environment reviewed, we are in full 
production mode thereafter. We will build and release the card mailer file on the agreed-upon date or 
the night of the database build. The initial card packages are prepared and all cards are in the mail 
within two to four days of file receipt. For security reasons, we release and stage the daily mailings of 
packages over a three- or four-day window to prevent all card packages being in the mail delivery cycle 
at the same time. 

Rationale for when Deposits Begin to Route to Conduent 
We propose to start sending a nightly file of cards activated each day after go-live for each agency. As 
cardholders receive their prepaid card and activate the account, we extract and send an Account Status 
file with the new ACH account and routing numbers each evening. Once the Account Status file is 
ingested into the agency’s system, your system automatically initiates the deposit routing to the 
Conduent Go Program. For agencies using online enrollment from the Administrative Portal, the ACH 
account number and bank routing number also is activated. 

There may be empty files for the first few days, but volumes quickly grow as cards are received. 
This process means deposits would flow as soon as the cardholder activates their prepaid card, with a 
gradual transition of deposits being turned off within the current Contractor’s system and automatic 
routing occurring to the Go Program. Details of how the deposits would begin require discussion and 
decisions during the JCS to make sure the ACH account numbers are posted to your case record and 
married for data exchange. 

Spend-down Period for Agency’s Current Contractor 
As part of the JCS and the decisions made about the transition approach and timeline, we recommend 
(but is your decision) that the State consider a 45-day spend-down period for cardholders to access 
funds posted to the current Contractor’s card account or withdraw the full balance for account closure. 
During this window of time, cardholders have full access to all State funds posted to both accounts and 
no disruption in services. This added benefit makes sure funds are available and that we have time to 
perform an orderly transition to the Conduent processing environment. We consider alternative 
approaches for implementation, with our goal remaining to minimize disruption to cardholder services 
and access to their much-needed funds. 

Timeframe and Methodology of the Disposal of Account Information 
Conduent stores all system, program, and State contract data for a minimum of seven years, in 
accordance with banking regulations unless otherwise directed by the individual government contract 
requirements. In compliance with SSAE-19, Payment Card Industry Data Security Standards (PCI 
DSS) and Regulation E and P, we secure all systems data and cardholder information using Iron 



122 
© 2022 Conduent State and Local Solutions, Inc. 2.3-122
 

Mountain Inc., a trusted global and industry leader for storing, protecting, and managing, information 
and assets administered through offline data storage. 

Our contract with Iron Mountain requires that all offline storage facilities it provides for our Prepaid 
Card Services to be located within the continental United States, which will include Nebraska’s Prepaid 
Card Services Program. 

Procedures for Retrieval of Offline Data. Conduent secures and archives reports, deposit history, and 
account information older than three years to offline storage and makes it available through a request to 
our EPPIC24 Technical Support Center. In compliance with PCI and Regulation E, participating 
agencies would designate the individual authorized to make the offline retrieval request. Once that 
individual initiates the request—and depending on the scope of the work requested—we return the 
necessary information within five days of receiving the request, if not sooner. 

c. Describe the resources that the bidder will provide during conversion and/or 
implementation, including training (in person, over the phone, user manuals, 
or web based), technical support, or on-site visits. 

Response: 
The foundation of our training and knowledge transfer capabilities is exploring, discussing and 
defining your service delivery needs, program policies, and each agency’s preferred business processes 
– particularly during the conversion and implementation. We differ from other Contractors as our focus 
is on understanding the agencies’ technical needs and tailoring our resources and training approach to 
meet those needs. 

Conduent Resource Availability 
As a technology service provider providing various levels of technical and operations expertise, 
managing the conversion and test phase of the transition is one of the most critical components for 
maintaining a stable production environment. As such, providing the needed technical and operational 
support for the testing activities reinforces our successful and uninterrupted movement of software to 
the operational environment. Resources made available to support execution of each agency’s Testing 
Plan includes system designers, coding engineers, telecommunications specialist, data center hardware 
and infrastructure engineers and multiple layers of client-facing project operations groups. The 
centerpiece of resources is our dedicated EPPIC24 Technical Support Center IT staff. We commit to 
providing the level of resources needed to deliver a successful and smooth prepaid card transition. We 
also evaluate training and support for any additional training required for moving into the Operations 
Phase. Our training strategy minimizes the impact of the transition to the new contract with 
no interruption in current prepaid card services or access to information. 
Knowledge Transfer. Training and education in using the Go Program services begins with the JCS, 
where we conduct a walk-through of our system features through a functional demonstration of the 
technical and operational environment. This demonstration is a full view into the new Go Program 
features and cardholder services, and we show how the Go Program enhances communication with a 
feature-rich Administrative Portal for agency staff and the Way2Go Portal and mobile app features for 
cardholder support. We configured the design features of the Administrative Portal to easily integrate 
with the workflow of your case management processes, and we anticipate new agency personnel will 
pick up the data flow and system navigation between screens quickly and easily. 
Training Methods. During the conversion period, our staff interacts with agency staff both in-person, 
by phone and video conferencing as each phase of the implementation is completed. Our managers 
have the delegated authority to access corporate resources (technical or subject-matter expertise) to 
ensure operational excellence for the agencies and your constituents. Once we move into the 
Operations Phase, our training and technical staff are available on an as-needed-bases. 
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Training Curriculum by Technical Area. While often the technical staff may not attend the program 
staff training, our training approach incorporates a full curriculum of technical products and procedures 
that occur in the new service delivery, interface connectivity, and operational documents supporting 
data file transmissions between each participating agency. These training products will at a minimum 
include the PWP, BRD, RTM, ICD, Administrative Portal User’s Manual, and the system 
Reports Manual. 

d. Detail the implementation process for a new program. 
Response: 
The Go Program’s ability to easily configure and scale up to accommodate new programs is the ideal 
solution for a program the size and complexity of Nebraska’s Prepaid Card Services Program. 
Conduent’s experience with accommodating multiple State programs at once on the Go Program is 
unmatched in the industry. We have added 26 programs to our federal Prepaid Card Services (Social 
Security Administration) and have 15 states with multiple programs funding a single prepaid card 
account like the States of Oklahoma, Virginia, Georgia, Alabama and Mississippi, to name a few. Most 
of these contracts had an additional agency join after the initial implementation of card services. The 
inherent flexibility of the Go Program platform enables us to provide services to additional State 
programs throughout the term of this contract, as well as new services should the need arise. We 
recognize that each participating Agency might operate differently and have its own unique set of 
requirements. We designed the Go Program explicitly to meet the diverse needs in and among agencies 
while still providing the cost effectiveness of a single technology platform and overall solution. 

Adding New Card Services 
As noted, adding new agency services differs from the implementation of an initial contract service, in 
that the telecommunications, the Go Program platform, customer service network, and system 
supporting infrastructure is already operational and performing card services. Conduent’s PMM 
disciplines will again use a combination of industry standards and best practices to deliver strong 
controls and regular and open communication. A streamlined PWP for a new agency focuses solely on 
the business rules for that agency and the service components. 

Getting Started. With notification of new services to be added, we plan a two-day JCS meeting at a 
convenient location coordinated by our project manager and set up remote access for staff who cannot 
participate in-person. We conduct a functional walk-through of the Go Program, core components, and 
system features and discuss how we integrate new agency services into the Operations Model. The 
walk-through offers the new agency and participating Agencies the opportunity to evaluate how 
Conduent is to deliver services. We also document the details of the daily operations, and customize 
your business and local office procedures where they interact with the Go Program in 
collaboration with us. We define any changes required, address system integration requirements, and 
build the task list and timelines. During the JCS, we may break out into separate meetings for specific 
staff groups, such as financial, program, technical, and operations. 

During these meetings, we review if the new agency requires new card designs, discuss files and 
formats, validate data interface requirements, establish communication channels, and finalize processes 
for the Prepaid Card Services integration. Throughout the transition planning process, we communicate 
closely with agency staff, using a variety of means to describe activities and share ideas that best fit the 
new services an agency adds to the Go Program. As part of this process, Conduent delivers important 
documentation to the new agency, including the PWP, BRD, RTM, and ICD. We submit other 
supporting documents, including additional required documentation, to further define specific 
functional areas and provide details on specific technical topics. 
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Configuration Planning 
Planning the implementation activities and workflow includes: 

• Establishing new tax IDs and agency profile data for routing funds to the Demand Deposit Account 
(DDA) bank account at Comerica for funding the cards 

• Defining the preferred funding method (i.e., single ACH entry or Fedwire) 
• Deciding on the card design, quantities, and card stock on hand for ordering 
• Building in security procedures and audit trails for managing and monitoring system users 
• Configuring the Go Program software components 
• Reviewing and agreeing upon reporting requirements 

Preparing the Go Program Software Environment 
Following the JCS, the priority for Conduent’s technical staff is to establish the Go Program’s system 
environment and begin the configuration of the new agency’s business rules, fee schedule, IP 
addressing, network configuration, security protocols, and directory assignment. Again, they 
encompass the following steps described earlier: 

• Loading system parameters and software configuration 
• Establishing network connectivity with the new agency through the State’s data center 
• Performing secure and controlled agency file transfers 

System Testing and Validation 
The new agency testing procedures are the same as described for validating an agency’s system 
configuration and fee schedule, but we expand them to add the operational steps for the daily 
operations interface between agency staff using the Administrative Portal and Conduent operations 
staff. We also will need to test local office procedures for security steps as well as overall quality 
oversight of the local office procedures and system tools. At a minimum, test procedures include: 

• Connectivity between agency facilities and Conduent’s data center 
• Comerica Bank DDA funding 
• Administrative Portal functionality and supporting office procedures 
• Financial procedures 
• Reporting 

From a system perspective, the Go Program system is loaded, configured, and tested in an environment 
that mirrors production before we ultimately deploy it with agency approval. 

Certification of Readiness for New Services. Execution of the controlled production test and 
Certification of Readiness approval determines that we satisfy all agreed-upon criteria for 
implementation compliance and interfacing service areas. 

e. Describe any on-going training that will be made available as upgrades or 
system changes occur. 

Response: 
Our ongoing training process assists staff as needed in learning features of the Prepaid Card Services 
Program and navigating our Administrative Portal application, retrieving a full suite of program 
services and reports, and maximizing the use and depth of the Go Program’s administrative functions. 
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Generally, we interact with agency Trainer-the-Trainers staff who perform the actual training, which 
provides the opportunity to integrate local office procedures with access to the Administrative Portal 
for accessing information to enroll or update prepaid card accounts. 

During normal operations, our training documentation allows agency staff to train new employees, with 
our staff always available to assist, if needed. Project Manager Russell Trahan and additional training 
specialists are available as needed to address specific issues such as any changes in system procedures, 
agency policies, including onsite visits. We also can deliver remote training by WebEx, Zoom or the 
agency’s preferred video method. With documented operations, annual reviews, and contact points for 
each key operational task, we will effectively support the Operations Phase of the next contract. 

Technical Requirement 11 – System, Card and Account Enhancements 
a. Detail bidder’s ability to send an email, text message, phone message, or paper 

notice as communication to cardholders. Information or notifications the State 
programs are interested in includes, but is not limited to: 

• A deposit has been loaded to your card and is now available. 
• A transaction on your card has exceeded an established limit (this applies 

to the contractor preset limits). 
• A transaction on your card caused you to exceed an established limit on 

the number of transactions within a timeframe (this applies to the 
contractor preset limits). 

• A transaction for ($) has been deducted from your card amount. 
• You have overdrawn your card and are being assessed an overdraft fee. 
• You are nearing the timeframe when you will be assessed an inactivity 

fee. You may wish to use your card to avoid an inactivity fee. 
• We do not have a current address for you. Your recent statement was 

returned as non-deliverable. Please contact (program name) or the 
contractor with your new demographic information. 

• The reissued card sent to you has not yet been activated; please call the 
customer service number on the back of the new card to confirm receipt 
of the card and to activate it. 

• Your monthly statement is available at the following (website link). 
 
The bidder should detail all other notifications or information that can be relayed 
to the cardholder and include details in the fee schedule for any cost the 
cardholder would incur for using these services. 

Response: 
Cardholders can manage their funds and account by receiving notification alerts through email, phone, 
or text message. Far exceeding your requirements, the Go Program offers a large suite of account 
alerts and allows cardholders to manage their alerts through the IVR, the Way2Go Portal or the 
Way2Go mobile app, as described below. 

Type of Delivery—email, text message, phone message. The delivery method can be set for each 
alert individually based on cardholder preference. This feature provides extra security protection for a 
variety of activity occurring on their account. Cardholders can click the “i” next to each alert for 
additional details. 
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Alerts State Programs are Interested In 
Table 2.3-14 highlights the alert notifications the State programs are interested in, and we identify how 
our current alert offerings meet your needs as well as identify those alerts we would work with the 
State to create.  

In our response to Requirement 11.b, later in this section, we provide sample screens from the Way2Go 
Portal where cardholders select from our suite of alerts and sign up for notification. 

Table 2.3-14. Alert Notifications the State Programs are Interested In  
Alert Requirement Assessing Available Alert  

A deposit has been loaded to your card and is now 
available. 

Deposit. Notifies when a deposit posts to their 
accounts and part of core services. 

A transaction on your card has exceeded an 
established limit (this applies to the contractor preset 
limits). 

High Dollar. Notifies when a transaction occurs that 
exceeds an amount and part of core services. 
 

A transaction on your card caused you to exceed an 
established limit on the number of transactions within 
a timeframe (this applies to the contractor preset 
limits). 

Over the Limit. Notifies when a transaction occurs 
that causes the account to be overdrawn and part of 
core services. 

A transaction for ($) has been deducted from your 
card amount. 

We do not have this alert but can add once we defined 
the dollar amount is established and we define when 
the alert occurs (i.e., time of day). 

You have overdrawn your card and are being 
assessed an overdraft fee. 

Over the Limit. Notifies when a transaction occurs 
that causes the account to be overdrawn. Conduent 
does not charge an overdraft fee, we collect the 
funds from the next deposit posted to the account and 
part of core services. 

You are nearing the timeframe when you will be 
assessed an inactivity fee. You may wish to use your 
card to avoid an inactivity fee. 

We do not have this alert, but can add once we 
defined the inactivity timeline and when the alert 
occurs (i.e., time of day). 

We do not have a current address for you. Your recent 
statement was returned as non-deliverable. Please 
contact (program name) or the contractor with your 
new demographic information. 

We do not currently open returned monthly statements 
due to the sensitivity of account information—the 
entire envelope is dropped into large shredding 
machines. A returned statement may not necessarily 
define an incorrect address. We will work with the 
Program Leaders to define expectations and add to 
the alert feature if our current reporting process does 
not adequately identify other outreach options. 

The reissued card sent to you has not yet been 
activated; please call the customer service number on 
the back of the new card to confirm receipt of the card 
and to activate it. 

We will need to define the process since some 
cardholders may not activate alerts within their 
account. We will work with the Program Leads to 
achieve a cardholder notification and define the 
system actions to be taken.  

Your monthly statement is available at the following 
(website link). 

Monthly statements are always available on the 
cardholder—Way2Go Portal and mobile app. 

Expansion of Alerts at no Cost to the Agency 
The flexibility of our Go Program card solution allows us to add other alerts as required by the 
participating Agency. We can customize alerts to fit the specific policies and card restrictions defined 
by each agency. 



127 
© 2022 Conduent State and Local Solutions, Inc. 2.3-127
 

All Other Notifications 
While not expressly included in your list of requirements for the online website, we also want to 
highlight some additional alerts that provide convenient, secure, and 24/7 support to agency 
cardholders. 

Security Alerts 
Alerts include notification on security/password reset reminders and updates made to a cardholder’s 
Way2Go Portal account. Alerts enable cardholders to securely manage their accounts, delivering 
real-time updates on critical account, transaction, and security information. 

Alert on Disputed Transaction with Status Change 
Should the cardholder have a disputed transaction in progress, the Way2Go Portal provides the 
cardholder the status of the transaction and sends alert notifications when changes in the status occur. 
As shown in Figure 2.3-74, by activating a dispute alert notification feature, the system communicates 
actions taken and findings in the closure of a dispute. 

 
Figure 2.3-74. Way2Go Portal – Dispute Alert Screen 

This screen allows cardholders to set alerts to track the status of  
a dispute or to be notified of a final decision. 
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Card Suspend 
Using this self-service feature, cardholders who misplace their card can immediately “lock up” the card 
through the Way2Go Portal. By locking the card and access to the account, it is protected from 
unauthorized purchases and withdrawals. When the card is back in hand, the cardholder can “unlock” 
the card, which activates the card for use. Alerts are sent to the cardholder when the card is temporality 
suspended and when the card is unsuspended. 

Companion Card Functionality 
With the Companion Card feature, cardholders can create and fund sub-accounts for family members, 
dependents, caregivers and other secondary card users. Each designee receives their own personalized 
debit card, access to funds transferred by the primary cardholder to their sub-account. Companions 
have full access to funds transferred to their designated companion account, with full access to their 
accounts through the IVR, Way2go Portal, and mobile app. They cannot change their personal profile, 
or the amount of funds transferred to the account, but they do have the ability to choose their own user 
ID and password, as well as to set alerts and preferred communication methods (e.g., email, text). 
Details of how the primary cardholder creates and funds the sub-account can be found in Proposal 
Section 2.3.8,  Technical Requirement 8 – Customer Service and Cardholder Website. 

Instant Issue Cards Adds Convenience of Alerts 
The instant issued card feature is part of our core offering, onboarding, and establishing delivery and 
funding options for disbursements is a simple process. Our solution offers exemplary customer service 
compared to the industry gift/reward card options, and cardholders can easily track transactions and 
receive alerts about account activity.  

Of importance, clinical trial and research participants have online access to their account through the 
IVR, Way2go Portal, mobile app, customer services of a CSR 24/7 and their funds are FDIC insured. 
The agency does not have to issue a new card for future-added benefits, you simply add the 
deposit to the current account. The cardholder does not have to reset their alerts since the account 
features are system managed. 

Fees for Alert Features 
Conduent does not charge a fee for performing alerts to cardholders via emails, text messaging, or any 
other communications. 

b. Detail how the cardholder would sign up for emails, text messaging or any other 
communications available. 

Response: 
To access the prepaid card account and sign up for emails, text messaging or any other 
communications, the cardholder must register their card and take ownership of the card account from 
the Way2Go Portal at www.goprogram.com or the Way2Go mobile app. Cardholders access the 
Way2Go Portal using the most current versions of Microsoft Edge, Firefox, Safari, Chrome, and other 
popular browsers, on a computer or on most tablets and smartphones. Additionally, the Way2Go Portal 
and mobile app share login credentials, so cardholders need only one user ID and password to access 
both communication channels. 

Way2Go Portal Registration 
With receipt of the card packet, the cardholder can access the Way2Go Portal and take ownership of 
the account. The Way2Go Portal performs identity verification of a new user by matching information 
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on the Go Program database (e.g., the PAN and two other identifiers determined by the agency). Once 
registered, cardholders can access program information and sign up for alerts. Please refer to Proposal 
Section 2.3.8, Technical Requirement 8- Customer Service and Cardholder Website, for sample 
Way2Go Portal registration screens.  

Once registered on the Way2Go Portal, cardholders can manage their funds and account by receiving 
notification alerts via email, phone, or text message, as shown in Figure 2.3-75. As stated, the delivery 
method can be set for each alert individually based on cardholder preference. This feature provides 
extra security protection for a variety of activity occurring on their account. Cardholders can click the 
“i” next to each alert for additional details.  

 
Figure 2.3-75. Way2Go Portal – Notification and Alerts Management Screen 

Mobile Banking – Downloading the Mobile App 
Similar to the Way2Go Portal, the mobile app gives cardholders an alternative to accessing account 
information while adding convenience and value to their lifestyle, including text and email alert 
capabilities. Please refer to Proposal Section 2.3.8, Technical Requirement 8- Customer Service and 
Cardholder Website, for sample Way2Go mobile app registration screens.  
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c. Detail the ability to answer text message inquiries from cardholders seeking their 
current balance. 

Response: 
For security reasons, we do not allow text message inquiries directly from a caller seeking their current 
balance. Since we require identity verification by the caller before providing account balance 
information, we are unable to support text messages on balance inquiries requests. The cardholder 
activates their account by selecting a PIN and may either request their account balance by calling the 
IVR or accessing the Way2Go Portal or mobile app. Each of these three options invoke identity 
verification with the use of their personal PIN number or user ID and password. Once authorized to 
access the account information, the balance information is provided. 

d. Detail the process for cardholders to transfer funds between individual State 
program cards or any other personal bank accounts. Identify fees for the 
cardholder. 

Response: 
As detailed in Proposal Section 2.3.8, Technical Requirement 8- Customer Service and Cardholder 
Website, the Go Program funds transfer feature provides cardholders the option to transfer account 
funds to a personal checking or savings account using the IVR, Way2Go Portal, or mobile app. 
Cardholders can select to set up an automated recurring funds transfer that triggers a recurring funds 
transfer, or they can simply select the option and perform a one-time transfer. The process to perform 
either frequency is similar.  

Conduent does not charge a fee for performing recurring or one-time bank transfer transactions. 

Technical Requirement 12 – Other 
a. The State requires the Contractor meet all federal laws and regulations and card 

association industry standards, rules, and regulations. Cards offered under these 
programs must be compliant with 12 CFR 205 Regulation E: Electronic Funds Transfers, 
and as such the Contractor will assume all responsibility for the product. Detail the 
types of information pertaining to individual accounts bidder will share with authorized 
State program staff when requested. 

Response: 
Compliance with federally mandated laws and regulations covers a broad spectrum of regulations and 
branding requirements, as shown in Figure 2.3-76. Each of the industry standards and regulations relate 
to specific provisions of services, security, protection of Personally Identifiable Information (PII), 
branding for card use, Regulation E: Electronic Fund Transfers for managing cardholder rights and 
protection against fraud and privacy of consumer financial information. Each of these provisions 
provides cardholders security and protection and agency oversight into how Conduent maintains 
cardholders’ personal card account and financial assets contained therein. 12 CFR 205 Regulation E is 
a regulation put forth by the Federal Reserve Board that outlines rules and procedures for electronic 
funds transfers (EFTs) and provides guidelines for issuers of electronic prepaid cards. 

All Go Program prepaid card accounts are FDIC insured, as detailed earlier, and Mastercard-affiliated. 
The Go Program is also EFT-capable. With Comerica Bank as our Issuer and BIN sponsor, we are a 
member of the National Automated Clearing House Association (NACHA) ACH network, which 
enables us to make sure we appropriately tailor the Nebraska’s deposit processing procedures for 
funding Prepaid and Instant Issued Card (Reward Card Program) accounts. 
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Figure 2.3-76. Regulations Governing Prepaid Card Programs 

Regulations E and P provide cardholders with security and protection  
oversight in how Conduent maintains their personal card accounts. 

Zero Liability for Cardholders and the State 
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stolen, compromised, or fraudulent card use operates under the requirements of Regulation E as well as 
Mastercard operating rules. As described in the Cardholders Terms of Use, the policy relieves a 
cardholder from any liability for unauthorized transaction charges in compliance with Regulation E. In 
addition, along with a commitment to preventing cardholder fraud, Mastercard maintains its own zero 
liability policy in place for the Prepaid Card Services programs we currently support using a 
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and other categories of information posted to the card account. Conduent offers access to card account 
information and screens presented to the maximum extent possible under 12 CFR 205 Regulation E, 
Regulation P: Privacy of Consumer Financial Information 12 CFR 1016, and industry guidelines. 

b. Describe the method(s) the bidder will use to keep the State updated on all rules and 
regulation changes. 

Response: 
Project Manager Russ Trahan maintains an ongoing and proactive dialog with the agency to effectively 
communicate rules and regulation changes. A key component of the overall contract and project 
management responsibilities centers on promoting frequent, open communications between Conduent 
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and participating Agency Program Leads. Russ and his staff are directly available to State project staff, 
participate in regular, and at times ad hoc, status meetings with program staff to communication with 
your staff on any/all rules and regulation changes anticipated, published or being considered. Lead time 
is important in preparing for software modifications, procedural, notice of change mailings, evaluating 
any impact on the flow of data and your cardholders. We also provide written notification of change for 
both the cardholders and agency management in accordance with Regulation E provisions. 

c.  Participating programs understand that some Federal and State laws, banking 
regulations and card association requirements are necessary for mailer and 
instructional materials.  Describe how the bidder will work with the program to review, 
edit, and give final written approval of the card mailer and instructional materials 
associated with the disbursement of cards.  

Response: 
In accordance with Regulation E and the Consumer Financial Protection Bureau Final Rule, advanced 
written notice of change is included in the administration of the Prepaid Card Services Program, 
account policy, service features, and fees to customers at least 21 days in advance of a change. We 
generally exceed this requirement by publishing the advanced written notice of change 45 days prior to 
the change. The content of any notice of change is a collaborative effort with the agencies, and all 
printed materials are written in easy-to-understand language—at a fifth grade reading level and not in 
fine print—in both English and Spanish. 

Under your direction, our staff will submit drafts of all cardholder notification materials for review by 
agency staff and agency approval before preparing final camera-ready products for printing and 
dissemination. 

d. Describe how account statements and online account access complies with all 
applicable State and Federal laws, card association rules and regulations as well as 
banking regulations. 

Response: 

On October 5, 2016, the Consumer Financial Protection Bureau issued a final rule (Prepaid Rule) 
amending Regulations E and Z to create comprehensive consumer protections for prepaid financial 
products. The Prepaid Rule, which took effect April 1, 2019, created new requirements for government 
prepaid accounts and modified some existing requirements. The major goal of the Prepaid Rule is to 
provide consumers with better information about the true costs of selecting a prepaid card as a payment 
method, and establish requirements for issuers to protect them from liability when using their card. 
This includes requirements for issuing monthly statements (Section 1.01) or providing electronic access 
to a prepaid account to view transactions posted and print a monthly statement. 

Conduent affirms compliance with the Prepaid Rule and provides multiple options for access to 
monthly statements using the secure Way2Go Portal (available 24/7) and the IVR and CSRs to request 
a mailed statement. We provide this service at no charge to an agency or a cardholder, as follows: 

• Automated IVR and CSRs. Cardholders can obtain a real-time account balance, as well as a list 
of the last 10 transactions using the IVR, which is available 24/7. Should they prefer, they also can 
speak with a CSR to obtain their current account balance and transaction and deposit history. CSRs 
can access up to three years of transaction history online. Conduent mails statements requested 
through a CSR within two business days of a request. We record and track cardholder requests for 
statements for performance monitoring purposes. 
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• Electronic Access Using the Way2Go Portal. Cardholders can use the Way2Go Portal to search 
up to 13 months of transaction activity by using the month selector at the top of the Transaction 
History screen or by searching activity by transaction description or amount. 

e. Detail if bidder provides a newsletter or email covering industry issues, rules and 
regulations updates and how often does the newsletter get distributed/published. 

Response: 
Conduent does not provide newsletters or email covering industry issues, rules and regulations updates, 
but we do provide broadcast messaging on the Administrative Portal and the Way2Go Portal. 

f. Detail any instance bidder has been fined by any card association for a violation of 
rules or regulations not caused by a card program or card client.   

Response: 
Conduent has not been fined by any card association for a violation of rules or regulations not caused 
by a card program or card client. 

g. Detail how contractor maintains a mechanism to track requested changes by 
source/reason and any modifications made to its system during the life of the contract. 
Change management procedures shall include, but not be limited to, proper testing of 
all changes prior to being introduced into the production environment and provision of 
documentation of such upon request. The contractor shall, within ten (10) business 
days of the date of the receipt of the change order, notify the program whether any 
such change can be completed and if there will be a charge for the change order. The 
State may then withdraw the change order, authorize work under the change order, or 
negotiate a contract amendment if necessary.   

Response: 
Change management is a systematic approach to managing impact to cost, scope, and/or schedule 
throughout the ongoing Operations Phase of the Prepaid Card Services Program. An important aspect 
of the participating agencies’ new Prepaid Card Services Program is continuous improvement through 
change management and the disciplines applied. Large-scale information technology projects 
inevitably require changes and methods for controlling the introduction of those changes into the 
approved baseline system. Such changes pose less risk and are more effective in delivery if we have in 
place and adhere to rigorous change management processes. Figure 2.3-77 shows the process flow for 
initiating a change request (CR) through project approval/rejection and implementation. 
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Figure 2.3-77. The Change Request Process Documents Impact Analysis and Approval 
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tool, JTrac, to log and track defects discovered during implementation and changes made to the 
baseline system. We use the process defined in the plan to submit formal written communication to you 
of all design changes, corrective actions, or system enhancements made to the baseline system 
throughout the term of the contract. 

Table 2.3 15. Change Management Plan 
Content Description 

Introductory 
Information 

Table of contents, cover/title page, document history, and explanation of defect 
tracking versus change management. 

Roles and 
Responsibilities 

A detailed description of the roles and responsibilities of key stakeholders in change 
management. 

JTrac Overview  An overview of JTrac, a change request tracking web application, and how to use it. 
The project manager opens a ticket when someone makes a change request; the 
ticket status drives workflow to production team; and stakeholders receive alerts of 
status changes. 

Change Management 
Requirements 

An overview of our approach, including the development methodology, use case 
development, Interactive Definition Language (IDL) development, software 
development, testing, and documentation control. 

CR Process A description of how to request, evaluate, approve, or disprove, or implement 
changes to the baseline configuration items. Includes discussion of design issues, 
remedial changes, conforming changes, enhancing changes, parameter or reference 
table changes, and procedures for changes and updates to design documents and 
manuals. 

Release Policy Quality assurance practices for testing of new releases; method for tracking changes 
of code and versions; version numbering schema; frequency of release by type and 
release type definitions; how we handle emergency releases; method of securing 
master copies of all software; and staff responsible for release management. 

 

h. Detail how fees charged to the cardholder for services under the contract are following 
applicable laws, regulations, and standards. 

Response: 
As noted earlier, compliance with federally mandated laws and regulations covers a broad spectrum of 
regulations and branding requirements, as shown earlier in Figure 2.3-76. Each of the industry 
standards and regulations relate to specific provisions of services, security, protection of Personally 
Identifiable Information (PII), branding for card use, Regulation E: Electronic Fund Transfers for 
managing cardholder rights and protection against fraud and privacy of consumer financial 
information. 

In recent years, the Consumer Financial Protection Bureau has played a dominant role with the issued 
final rule (i.e., Prepaid Rule) amending Regulations E and Z to create comprehensive consumer 
protections for prepaid financial products. Conduent affirms compliance with the Prepaid Rule, fees 
applied for services and notification to cardholder when change occurs. Conduent maintains 
compliance with each of these regulations. 

i. Detail methods and timeliness for notification of Visa or MasterCard changes affecting 
cardholders.  

Response: 
In accordance with Regulation E and the Consumer Financial Protection Bureau (CFPB) Final Rule, 
advance written notice of change (NOC) is required for any changes in cardholder services, Program 
policies, and fees at least 21 days in advance of the change effective date. We mail the 
agency-approved NOCs to cardholders 30 days prior to the change, or as directed by the agency if 
earlier than 30 days. The content of any NOC is a collaborative effort with agency personnel and 
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prepared in easy-to-understand language—at an appropriate reading level—in both English and 
Spanish. 

j. Detail how monthly calls to address issues and questions will be handled.  
Response: 
Conduent’s quality assurance process identifies process problems and triggers corrective action before 
issues or incidents produce a bad outcome or customer complaint. Our organizational structure is 
designed to facilitate efficient operations and promote clear lines of authority for resolving routine 
issues. From years of working with government agencies, we know that effective communication with 
each agency is essential to managing an efficient and successful debit card program. Delivering quality 
services requires a focused effort, as well as operational-related performance tools to self-identify any 
failures, delays, or slow processing of agency-transmitted files or data, should it occur. Conduent 
accepts responsibility and conveys such identification to individual agencies upon discovery, including 
a plan for timely remedy of the issue. 

To deliver the best possible support for each agency, we do not assign a specific customer service 
representative or assign a customer service department as the service entity. We have established 
EPPIC24, our dedicated technical support team for identifying issues about the system or file 
transmissions. This group of IT specialists monitors system and file activity 24/7 and notifies the State 
agency contacts of any potential problems. The EPPIC24 technical services team serves as a point of 
contact for each agency and Conduent project management staff to ensure we investigate any system-
related issues and resolve them as soon as possible. 

EPPIC24 technical staff answers calls immediately, and in most cases involving the system or file 
transfers, the EPPIC24 technical services group resolves the issue during the call. Some issues may 
need referral to other Conduent staff for resolution. In these 
cases, EPPIC24 staff generates an issue resolution ticket 
number and will provide status follow-up until the issue is 
resolved. 

Management Support for Issues and Resolution. In addition 
to EPPIC24, our account management structure provides each 
agency with ongoing daily management from Conduent Project 
Manager, Russ Trahan, and his staff. Russ has full authority to 
act on behalf of the company in managing the Prepaid Card 
Services Program and addressing any reported issues. Across 
all business units and throughout the organization, we work to 
maintain clear lines of communications and authority, 
promoting the interchange of technology advancements and integrating best practices. Our managers 
have the delegated authority to access corporate resources to ensure operational excellence for the 
agencies and your constituents. 

Escalation Procedures. Affected agencies are top priority and are notified immediately. Problem 
resolution and escalation procedures include the following functions: 

• Identify, record, track, and correct issues impacting service delivery 
• Recognize and prevent recurring problems 
• Assign priority to issues/problems 
• Reduce the number of problems 
• Address primary root causes 
• Ensure we achieve service level agreements (SLAs) 
• Report results to the State Treasurer’s Office or the specific agency 

Disciplined Procedures Drives 
Success 

• Dedicated Technical Support 
Team—EPPIC24 IT professionals 
who are available 24/7 

• Disciplined procedures for identifying, 
prioritizing, and resolving issues 

• Your Project Manager is always just 
a phone call away  
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Resolution Priorities. Conduent has an escalation protocol for handling calls that ensures we handle 
all critical calls in a timely and appropriate manner. To accomplish this, we use a classification system 
to determine resolution priority, as shown in Table 2.3-16. 

Table 2.3-16. Resolution Priorities for System Issues/Problems 
Priority Description 

Urgent Issue/problem has caused or has the potential to cause the entire system to go down or to become 
unavailable. 

High Issue/problem directly affects the public, or many stakeholders are prevented from using the system. 
High-priority problems include those that render a site unable to function, make key functions of the 
system inoperable, significantly slow processing of data, severely impact multiple stakeholders, lead 
to federal penalties, misdirect transactions, or severely corrupt data. 

Medium Medium-priority problems include those errors that render minor and non-critical functions of the 
system inoperable or unstable and other problems that prevent stakeholders or administrators from 
performing some of their tasks. 

Low All service requests and other problems that prevent a stakeholder from performing some tasks, but 
in situations where a workaround is available. 

 
The timeliness of responses to problems and issues is important in maintaining a high level of customer 
satisfaction. For this reason, it is critical that all applicable stakeholders act as quickly as possible until 
a resolution is reached. Fixed timeframes govern resolution procedures, as shown in Table 2.3-17. At a 
minimum, we provide an answer within two hours, if possible. 

Table 2.3-17. Resolution Timeframes for System Issues/Problems 
Phase Timeframe 

Incident 
Occurrence 

Urgent/High Priority. Conduent immediately notifies the agency representative or designee 
using email and phone immediately on a 24-hour schedule. 
Medium/Low Priority. Conduent notifies the agency representative or designee using email 
within two business hours. 

Incident 
Diagnosis 

Urgent/High Priority. Review and diagnose all problems within two hours of receipt of the 
problem report. 
Medium/Low Priority. Review and diagnose all problems within four hours of receipt of the 
problem report.  

Incident 
Resolution 

Conduent provides the State with an analysis of the diagnosis, solution, and anticipated 
completion date and time using the approved change management process. We then look to 
the agency to grant the approval to begin work for all urgent and high-priority problems, if 
required. 
In general, processes that end abnormally and negatively impact online availability and 
transaction processing are fixed immediately. Online fatal errors are corrected within 24 
hours from the time that the problem occurs unless the agency project representative has 
approved additional time for corrective action. 

Upon correction of an error or other operational problem, Conduent notifies the agency’s 
Program lead or designee that the problem is resolved. Throughout the resolution process, 
our staff submits regular status updates to the affected agency. 

 
It is every project team member’s responsibility to actively look for potential issues and risks in their 
areas and, and upon identification, to participate in addressing the issue or appropriate avoidance or 
mitigation of a risk and develop contingency plans. 
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Agency-Specific Technical Requirements 
Nebraska Child Support Payment Center (NCSPC) 

 
Current Process for NCSPC: 
Program Description: 
The NCSPC working with the Nebraska Department of Health and Human Services (DHHS) disburses 
child support and spousal support payments for the State of Nebraska.  Payments are receipted in from 
employers, paying parents, other State Disbursement Units, financial institutions, government agencies 
to include the IRS, Nebraska Department of Labor, Nebraska Unclaimed Property, Nebraska Lottery, and 
others.  Federal guidelines require allocation and disbursement of these monies within two business 
days.  Disbursements are made Monday through Friday excluding holidays. 
 
Provider enrollment process:   
The parent receiving payments is requested to enroll for direct deposit or an electronic payment 
card.  The NCSPC has a web application which reviews the daily disbursements to see if there are items 
which can be converted to an electronic disbursement.  The parents receiving payments can at any time 
voluntarily enroll via mail-in form or online at the NCSPC website The NCSPC is working on a text 
message enrollment process along with an IVR automated enrollment without the need of a live 
representative. 
 
State to Contractor enrollment process:   
An electronic file of the cardholder information is sent daily to the contractor.  The NCSPC also has 
access to a contractor operated website where enrollment can be made manually in case there are file 
transmission problems.   
 
Once the enrollment file is received by the contractor, a card package is mailed to the parent receiving 
payments (Custodial Parent (CP)).  The CP receiving payments activates the card by dialing the 
contractor’s toll-free customer service number.  Upon card activation, an acceptance file is sent from 
the contractor to the NCSPC, and payments begin being loaded to the card. 
 
Bidder must respond in a detailed manner to the following agency-specific requirements for NCSPC. 

a. Describe bidder’s ability to provide enrollment details based on information provided. 
Response: 
As detailed in Proposal Section 2.3.2, Technical Requirement 2 – Card Enrollment, Conduent’s 
account setup procedure provides a secure and flexible approach to account setup using both an 
online account setup process and a batch-oriented process. Both processes promptly create accounts 
for newly eligible participants and in a format prescribed by NCSPC’s program policies and business 
rules. The Go Program establishes a card account, applies inbound updates using a unique program 
designator transmitted to the Go Program from NCSPC’s system, and controls the sequencing of 
data files.  

Per NCSPC’s requirements, we will establish the account, issue the card, and mail it to the custodial 
parent. Each evening we will sweep NCSPC accounts to identify any accounts where the cardholder 
has activated the card that day and send an account status file to your system for confirmation that 
the account is ready for deposits.  

I 
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We have two options for you to consider. We can assign the ACH account number and routing 
number at the time of the account setup, and send; or wait and send with the card activation notice. 
Once updated in your system, deposits will route to the prepaid debit card account. 

b. The NCSPC sends an outgoing demographic file to the contractor to update address changes 
received from Child Support Enforcement (CSE) or the NCSPC. The NCSPC requires the 
contractor to supply an incoming demographic file to update CSE and the NCSPC of any 
demographic changes received by the contractor from the CP. Provide details on how bidder 
will provide an acceptance file to NCSPC. 

Response: 
We receive account maintenance updates (i.e., demographics or address changes) as part of the daily 
enrollment files and update the prepaid debit card account profile. We also provide daily notification 
to the NCSPC of a cardholder’s change of address using an Address Change File. The file includes 
address changes, updates to personal demographics, email addresses, and phone numbers. Should 
you authorize us to do so, we can apply the NCSPC’s business rules and capture name changes as 
they occur. 

We extract the Address change file daily and transmit it through the host-to-host system interface. 
NCSPC can decide the preferred time of day for us to perform the data transfer. 

c. Describe how the bidder can accept the file formats that are documented on Exhibit 6.   
Response: 
We provide our standard file layout for account setup and maintenance updates in Proposal Section 
2.3.2, Technical Requirement 2 – Card Enrollment. We have also reviewed the NCSPC’s current file 
formats and we agree to accept data elements and character lengths of data fields specified in 
RFP Exhibit 6, NCSPC File Formats, and translate to our file format for the batch processing cycle.  

d.  Describe payment technology the card is compatible with. (i.e., Google Pay, Apple Pay, 
Samsung pay etc.) 

Response: 
With the Go Program, a cardholder’s prepaid debit card is compatible with digital wallets like 
MasterPass, Apple Pay, or Samsung Pay at any time. They simply set up the proprietary network app 
and enter their card number for authorization to perform purchases offered and settlement of these 
transactions. Each of these applications is proprietary and has their own provisions for use of their 
services, but cardholders have full access using the Nebraska prepaid debit card.  

e. Detail funding options: for example: Venmo, SquareCash, Zelle and/or other push to card 
payment methods. 

Response: 
Mobile technology, digital commerce, and the COVID-19 pandemic have driven the rapid expansion 
and adoption of payment transactions “outside” the traditional banking process for the banked and 
unbanked alike. 

In accordance with RFP Section III, OO. – Proprietary Information, Conduent State & Local  
Solutions, Inc. has redacted this section of its proposal in accordance with any applicable  

exemptions from disclosure under Neb. Rev. Stat. 84-712.05(3). The proprietary 
 information has been placed in a separate file marked Proprietary Information. 
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Agency-Specific Technical Requirements 
Department of Health & Human Services (DHHS) 

 
Current Process for Providers: 
Program Description: 
Individual providers have the option to receive payments by direct deposit or Prepaid cards.  Providers 
may provide childcare, escort service, chore service, respite care, transportations, etc. for qualifying 
DHHS clients. 
 
Enrollment process for Providers:   
There are two scenarios: 

1. A local DHHS employee offers the payment options to provider as they are enrolled.  The 
provider completes an authorization form and submits it to DHHS.  A DHHS employee enters the 
information in the contractor’s website which then generates an enrollment file with the 
Contractor. 

2. If the provider does not select direct deposit or the Prepaid card by the time they are scheduled 
to receive their first payment, NFOCUS defaults to the Prepaid card as the payment method.  A 
file is sent to the Contractor with the appropriate demographic information and the Contractor 
mails a Prepaid card to the payee.  A second file provides payment information.  Payee will have 
to activate the Prepaid card once received.  
 

State to Contractor enrollment process:   
DHHS sends a daily electronic file to the Contractor. Contractor creates an account and mails a Prepaid 
card to the enrollee, who must call the toll-free number to activate the card. The Contractor sends DHHS 
a daily electronic file containing information on cards activated. Any payments DHHS generates for that 
recipient will be applied to the Prepaid card regardless if the card is activated or not. 
 
Current Process for Grant Recipients: 
Program Description: 
The purpose of Aid to Dependent Children (ADC) program is to maintain dependent children in their 
own homes if possible and to assist parents to provide care essential to healthy growth and 
development of their children. Assistance through ADC provides financial aid to needy dependent 
children and to needy parents or relatives who the children are living with. The purpose of this 
assistance is to strengthen family life and help parents to reach and maintain self-sufficiency and 
independence. 
 
The Aid to the Aged, Blind, or Disabled (AABD) program was established to provide financial aid and 
medical assistance to persons in need who are age 65 and older, or who are age 64 and younger and 
blind or disabled according to the Retirement, Survivors, and Disabled Insurance (RSDI) Supplemental 
Security Income (SSI) Program definition of blindness or disability (see 469 NAC 2-007.02). 
 
The State Disability Program was established to provide financial aid and medical assistance to persons 
who are blind or disabled and who meet the program definition of blindness or disability (see 469 NAC 
2-007.02) but do not meet the durational requirements. 
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The purpose of the Child Welfare Payment and Medical Services Program is to provide payments and/or 
medical assistance for wards, former wards, children who are being adopted with subsidies, families of 
wards or children at risk of becoming wards, foster parents, and families receiving guardianship 
subsidies. 
 
Independent Living provides payment for a DHHS ward age 16 or older. A DHHS employee and the ward 
develop a plan involving education or a training program. 
 
The Low-Income Energy Assistance Program (LIHEAP) helps people with limited incomes offset the cost 
of heating and cooling their homes.  In most instances the LIHEAP payment is sent to the utility 
providers however in certain situations, the payment is made directly to the client.  Some of these 
payments are made to the EPC. 
 
Program Client enrollment process: 
Local office DHHS caseworkers of ACCESSNebraska staff will determine eligibility for one or more of the 
programs listed above. Cash grant recipients have the option of receiving payments via direct deposit or 
EPC. DHHS staff updates NFOCUS with requests for the EPC and retains a record of the request in the 
cash file.  Payments are then generated to the recipient. 
 
If the client does not select direct deposit or Prepaid card before the first payment, NFOCUS defaults to 
Prepaid card as the payment method. A file is sent to the contractor with the appropriate demographic 
information and the contractor mails a Prepaid card to the recipient. An additional file provides payment 
information.  Payee will need to activate the EPC once received. 
 
State to Contractor enrollment process: 
DHHS sends a daily electronic file to the contractor. Contractor creates an account and mails a card to 
the enrollee, who must call the toll-free number to activate the card. The contractor sends DHHS an 
electronic file notifying of the card activation.  
 
Bidder must respond in a detailed manner to the following agency-specific requirements for DHHS. 

a. Detail bidder’s ability to provide enrollment details for DHHS based on the above 
information. 

Response: 
As detailed in Proposal Section 2.3.2, Technical Requirement 2 – Card Enrollment, Conduent 
provides a secure and flexible approach to account setup using both an online account setup process 
and a batch-oriented process. We also provide the option for single card accounts for each agency or 
a multi-agency single card account with multiple funding sources. Either of these options processes 
promptly creates accounts for newly eligible participants and in a format prescribed by DHHS’ 
program policies and business rules. Each enrollment record must contain DHHS’ system case 
number, or unique ID, which links the new card account established in the Prepaid Card Services 
Program to DHHS’ system case record for sharing data. As part of the enrollment process, we 
establish a unique card number (PAN) for the card issuance request and mark it for sending. The 
system links the PAN to the card’s account number. 

During account establishment, the Go Program system creates an ACH account number that is 
unique and permanently linked to the card account. The ACH routing and account number, once 
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updated in the agency’s system, are the data elements used to send deposits from the agency’s 
designated bank through the ACH Network to Comerica Bank. 

We will accept payments/deposits DHHS generates for each enrollee regardless of when the card is 
activated. Each evening, we will sweep the DHHS Program accounts to identify any accounts where 
the cardholder has activated the card that day – IVR, Way2Go Portal or mobile app – and send an 
account status file to your system for confirmation that the account has been activated. Once the 
cardholder selects their PIN and activates their account, they have immediate access to the funds. 

b. Cardholder is responsible to notify contractor and DHHS of address changes. DHHS and the 
contractor will not exchange computer files containing any demographic updates.  Detail 
bidder’s method of processing address changes. 

Response: 
With DHHS’ approval to make demographic changes to the prepaid card account, which includes 
address changes, the cardholder can make changes to their account profile through the IVR, CSR, 
Way2Go Portal, and mobile app. We provide daily notification to DHHS of a cardholder’s change 
of address using an Address Change File, and/or a daily account status file. We also can combine 
the return files to include all changes provided by the cardholder. 

We transmit this file through the host-to-host system interface and your technical staff can decide 
the preferred time of day for us to perform the data transfer. 

c. Describe the procedures to change the process to exchange information noted in question b 
if the program decides they want the demographic information shared. 

Response: 
Our batch enrollment file process provides the capability for DHHS’ systems to send both account 
setup (i.e., new) and maintenance of existing accounts requests in the same account maintenance 
file. The system feature is there, whether you implement at the beginning of the contract or a later 
date. There are no changes to our process. The agency simply makes your demographic changes and 
starts sending demographic changes to the Go Program in the account maintenance file. 

d. Describe the level of detail the bidder can provide in response to queries by DHHS staff 
regarding debits to the cardholder’s account, cancellations and other card-related actions 
taken by the contractor. 

Response: 
As described in Proposal Section 2.3.2 Technical Requirement 2 – Card Enrollment, the 
Administrative Portal is DHHS’ window into the Go Program. The Portal allows users to navigate to 
any function (e.g., demographic information, transaction history, card status/history) from the initial 
Customer Information Screen that displays as soon as a case has been located from the Search 
screen. Further navigation is as easy as selecting the function identified on the buttons displayed, 
which includes any one of these data groups. 

Account Located. Once the user confirms the desired prepaid card account and selects the 
Customer tab, the Administrative Portal displays the account information and demographics of the 
individual cardholder, which refreshes the account information and verifies the user’s access to 
other data groups within the account. We show a sample of this screen in Figure 2.3-78. 
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Figure 2.3-78. Administrative Portal – Customer Information Screen 
This screen presents the specific customer’s prepaid card account information. 

Debits to the Cardholder’s Account. This detailed information is available from the Transaction 
History screen, shown in Figure 2.3-79. 
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Figure 2.3-79. Administrative Portal – Customer Transaction History Screen 

This screen presents the transaction history requested in the  
search criteria using the PAN or account number. 

Restricting Access to Cardholder’s Card Use 
Conduent offers access to cardholder account information to the maximum extent possible under 
12 CFR 205 Regulation E, Regulation P: Privacy of Consumer Financial Information 12 CFR 
1016, and industry guidelines. In compliance with privacy provisions for consumer prepaid card 
accounts found in Regulation E: Electronic Fund Transfers, the system restricts information 
provided in the card account for cardholder transactions and disbursement information posted to the 
card account history. 
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e. The Middle Class Tax Relief and Job Creation Act of 2012 (P.L. 112-96) enacted on February 
22, 2012 requires states receiving Federal TANF funds “to prevent assistance provided 
under the State program funded under this part from being used in any electronic benefit 
transaction in any liquor store; any casino, gambling casino or gaming establishment; or any 
retail establishment which provides adult-oriented entertainment in which performers 
disrobe or perform in an unclothed state for entertainment.”  The bidder shall describe 
actions it will take, upon approval by DHHS, to assist in complying with this law. These 
actions may include, but are not limited to, blocking the Prepaid card’s MCCat certain types 
of merchants and/or ATMs, producing and mailing notices to EPC cardholders and other 
actions. 

Response: 
As described in Proposal Section 2.3.1, Technical Requirement 1 - Card Features, Conduent 
currently provides assistance to 11 states that distribute TANF benefit payments on a debit card with 
compliance with the requirements of Section 4004 of the Middle Class Tax Relief and Job Creation 
Act of 2012. At a high level, we block prohibited locations by MCC or by individual ATM or POS 
terminal identification number (TID). The MCC table is set based on agency preferences for 
transaction blocking. The Go Program is also configurable to meet addition state requirements like 
some of our clients who also restrict the use of unemployment funds at specific locations. 

We will publish these restrictions in the Cardholder’s Terms of Use and set up DHHS’ assigned BIN 
number to block any merchant or ATM transactions received from the Mastercard network for 
authorization. 

f. Describe bidder’s ability to accept file formats as established in Exhibit 7. 
Response: 
We provided our standard file layout for account setup and maintenance updates in Proposal Section 
2.3.2, Technical Requirement 2 – Card Enrollment.  We also have reviewed DHHS’ current file 
formats and agree to accept data elements and character lengths of data fields specified in 
RFP Exhibit 7, DHHS Providers and Grant File Formats, translating them to our file format for the 
batch processing cycle. 
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Agency-Specific Technical Requirements 
NE Department of Labor (DOL) – Unemployment Insurance 

 
Current Process for DOL: 
Program Description: 
Unemployment Insurance pays benefits to those unemployed and underemployed individuals who meet 
monetary and other eligibility criteria.  Nebraska pays benefits on a weekly basis.  Payments are 
currently about 35% debit cards and 65% direct deposits.  Payments increase in the winter months when 
seasonal companies experience layoffs. 
 
Provider enrollment process:   
Claimant files a claim and selects a method of payment through an automated phone system or a 
website. Claimant can change method of payment while the claim is active unlimited times. If a claimant 
selects a prepaid card at any time for payment, and switches between payment types in the same claim 
year, the original prepaid card will be used as opposed to reissuing a new card. If the claimant does not 
have their card, they will be told to contact the contractor directly to obtain a replacement card. 
 
State to Contractor enrollment process:   
An electronic file is sent daily with cardholder information. A new claim means a new card enrollment 
and a new card will be sent to the claimant. An enrollment for a prepaid card is sent when the claimant 
meets the first week of eligibility or is in a pay status. DOL will only send one enrollment per the life of a 
claim (no more than a 52-week period). There may be exceptions with Trade and Extended 
Unemployment Compensation (EUC) claims which may allow payments to be made on a claim beyond a 
52-week period. 
 
Bidder must respond in a detailed manner to the following agency-specific requirements for NE Department of 
Labor (DOL). 

a. Detail ability to receive the electronic files with enrollment data from DOL based on the 
above information. 

Response: 
As detailed in Proposal Section 2.3.2, Technical Requirement 2 – Card Enrollment, Conduent’s 
account setup procedure provides a secure and flexible approach to account setup using both an 
online account setup process and a batch-oriented process. We also provide the option for single 
card accounts for each agency or a multi-agency single card account with multiple funding sources. 
Either of these options promptly create accounts for newly eligible participants and in a format 
prescribed by DOL’s program policies and business rules. Each enrollment record must contain the 
agency’s system case number, or unique ID, which links the new card account established in the 
Prepaid Card Services Program to DOL’s system case record for sharing data. 

For prepaid card accounts administered under the Go Program, the system establishes the account at 
the request of the agency, issues the card, and places the account in “unpinned” status. Once the 
cardholder activates the card/account by selecting a PIN, the account status moves to “active” status 
with varying statuses of the card and actions taken against the account. 

We will accept payments/deposits DOL generates for each enrollee regardless of when the card is 
activated.  
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Account - Active for the Life of Services 
Once deposits begin routing to the card account, the cardholder has access to the account and funds 
for the life of Conduent’s contract, unless the rules for account abandonment (i.e., escheatment) 
apply. Should the claimant switch to direct deposit, the deposits will route to their personal bank 
account, and the card account remains open. Should they switch back to the card (new claim or not), 
deposits begin routing back to the card.  

Should the claimant retain their debit card, they have immediate access to the new deposits when 
they switch back to the card. If not, they simply access the IVR or CSR and request a new card be 
sent to them at no cost. 

b. Cardholder must provide address changes directly to the contractor and DOL. DOL will not 
send address updates to the contractor and DOL does not request address changes from 
the contractor. Describe bidder’s methods of processing address changes. 

Response: 
With DOL’s approval to make demographic changes to the prepaid card account, which includes 
address changes, the cardholder can make changes to their account profile through the IVR, CSR, 
Way2Go Portal, and mobile app. We provide daily notification to DOL of a cardholder’s change of 
address using an Address Change File, and/or a daily account status file. We also can combine the 
return files to include all changes provided by the cardholder. 

We transmit this file through the host-to-host system interface and your technical staff can decide 
the preferred time of day for us to perform the data transfer. If DOL does not wish to have the 
updates made to the card account, we simply turn off the file transfer feature. 

c. Describe bidder’s ability to accept file formats as established in Exhibit 8. 
Response:  
We provided our standard file layout for account setup and maintenance updates in Proposal Section 
2.3.2, Technical Requirement 2 – Card Enrollment.  We also have reviewed DOL’s current file 
formats and we agree to accept data elements and character lengths of data fields specified in RFP, 
Exhibit 8 NE Unemployment. File Formats. 
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Agency-Specific Technical Requirements 
University of Nebraska - Stipends 

 
Current Process for University of Nebraska - Stipends: 
Program Description: 
The Athletic Department began using the Card program in August 2010 to load payments to student 
athletes on a debit card. The program was used to eliminate the need for State warrants. The program is 
mandatory for all University student athletes. Scholarship monthly stipends for international student 
athletes, reimbursement for books and supplies, team travel money and any other 
payments/reimbursements are all “loaded” on their card. 
 
Provider enrollment process:   
The Athletic Compliance Office gathers the information required to enroll each athlete in the card 
program. The information is submitted to the contractor via a spreadsheet for high volume periods and 
entered on the contractor’s website for individual enrollments. Due to students changing addresses 
frequently, the contractor must mail all cards to the Athletic Compliance Office. Student athletes are 
responsible to update the Athletic Compliance Office with their permanent address. 

Bidder must respond in a detailed manner to the following agency-specific requirements for University of 
Nebraska - Stipends. 

a. Detail bidder’s ability to accept enrollment details from the University – Stipends program 
based on the above information. 

Response: 
For ease of workflow, Conduent provides three options for the University of Nebraska’s Athletic 
Department to manage Student Athletes’ enrollment in the Prepaid Card Services Program, which 
includes: 

• Option 1. Mirror the current spreadsheet process through secure email and Conduent’s 
Operations staff enters the account setup through the Administrative Portal. 

• Option 2. Authorized user in Athletic Department enrolls student athletes through the 
Administrative Portal via online enrollment, the card is issued by Conduent in the nightly card 
order file that day, and bulk mailed to the Department’s offices. 

• Option 3. Use the instant issue card feature, with authorized users of the Athletic Department 
entering the enrollment information through the Administrative Portal (different workflow), 
issuing the card on-site, adding funds to the card, and having the student athlete call the IVR and 
activate the card while in the office. 

Each of these options are described in more detail in Proposal Section 2.3.2, Technical Requirement 
2 – Card Enrollment, and provides the Department the ability to view card accounts from the 
Administrative Portal for ongoing reporting. 

Funding the Student Athletes Card Accounts 

The Department may choose to use the Fedwire funding method or through ACH deposit files as 
described in Proposal Section 2.3.6, Technical Requirement 6 – Card Loads and Funds Availability.  
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Benefits of each Enrollment Option 

To effectively evaluate the benefits of the three enrollment options, it is important to consider the 
convenience of one-stop-shopping – and being able to enroll, issue, hand out the card, and fund the 
stipends while the student athlete is applying for the funds. 

• Option 1 is a manual workflow, which lengthens the processing time, manual exchange of 
enrollment information, data entry and card issuance. Generally, this workflow could take 
10 days or more to complete the delivery of the card into the student athlete’s hands. 

• Option 2 is a good option for completing the enrollment the same day as the student athlete is 
applying for funds, with the card issued that evening, card packages created day two, and bulk 
mailed to the Department. This option requires the student athlete to return to the Department to 
pick up the card packet and activate for use. However, it does provides them with a personally 
embossed debit card, instructional materials and contact information for customer service all in 
the same envelope. 

• Option 3 (instant issue) is also a desirable option since the debit card issuance is completed all 
in one visit. The instant issue card solution is an open-network card with funds available for use 
at any location displaying the Mastercard logo, or we also have the capability to restrict certain 
merchant categories or terminal locations should the Department wish to do so. This option 
would provide a stock card versus a personally embossed card with their name embossed. 

The only negative to Option 3 is that instant issued cards are not personalized with a name, but the 
card is embossed, or a flat card design, with a card number (16-digit PAN) and expiration date. If 
the Department would like to have card stock hot-stamped with the Department logo, we are 
prepared to do so, and can prepare a unique card design for instant issue services. 

Business rules are applied and access to information is provided based upon agreement with the 
Department and defined during the joint configuration session (JCS). 

b. Student Athletes must provide address changes directly to the contractor and Athletic 
Compliance Office. The Athletic Compliance Office will not send address updates to the 
contractor and does not request address changes from the contractor. Describe bidder’s 
methods of processing address changes. 

Response: 
To provide the best customer service to Student Athletes, we process name and address changes 
with Athletic Compliance Office approval. In accordance with agreed-upon identity verification 
procedures with the Office, student athletes may report changes to us through the IVR/CSRs or 
online using the Way2Go Portal as follows: 

• IVR/CSR. Student Athletes must verify their identity in addition to confirming their current 
address to change an address. The IVR plays back the numeric portion of the student athlete’s 
street address for verification, and the CSR verifies this information verbally. 

• Way2Go Portal. The Way2Go Portal displays the address and the information and advises the 
student athletes to contact a CSR before proceeding if the address is incorrect or requires a 
change. Once the student athlete verifies the address, they can update their address on the 
Way2Go Portal.  

We process demographic changes directly and immediately in our dedicated system database to 
keep account information current. Should the Department wish to have access to the current system 
addresses, they simply log in to the Administrative Portal and access the student athlete’s card 
account. We also can provide a weekly report of changes that occurs between reporting periods and 
make available on the Portal. 
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Agency-Specific Technical Requirements 
NE Department of Correctional Services (NDCS) – Community Correctional 

Centers 
 
Current Process for NDCS – Community Correctional Centers: 
Location of Program Recipients: 
Community Correctional Center Omaha, – average population 174 including furloughs 
Community Correctional Center Lincoln, – average population 602including furloughs 
 
Program Description: 
NDCS provides inmates housed in two Community Correctional Centers a branded prepaid card to help 
them transition back to living in society. A prepaid card is used for making purchases or obtaining cash 
via an ATM. The Community Correctional Centers allow inmates a limited amount of cash via ATM at the 
facility or ATMs in the community. 
 
NDCS will load cards once per week in amounts ranging from $5 - $1500 per inmate. At times 
circumstances will exist that require an emergency load of funds for immediate need, so a method must 
be provided for this to occur. A load file will be transferred from NDCS to the contractor. The load file 
will be sent via email along with a request to transfer the file balance from the NDCS bank account.  
NDCS will require the cards issued under this program to have certain MCC blocked to restrict access to 
purchases that inmates are not allowed to make while living in Community Correctional Centers. 
Inmates living in Community Correctional Centers are responsible to manage their cash/purchases 
within NDCS rules and regulations. To regulate these purchases, NDCS requires certain staff to be able to 
access online, real time transaction information. Available information must include vendor, transaction 
amount, and date of transaction.  Both staff and inmates must have access to account balances.  NDCS 
staff track inmate purchases to ensure transactions purchased are within NDCS guidelines.  NDCS also 
requires a limit to daily withdrawals and daily point of sale transactions.  The bidder should provide 
information on the possible type of account restrictions available. 
 
Following are current restrictions: 

• One (1) ATM withdrawal per day based on NDCS’s limit, currently set at $80 with the ability to 
request to change that amount by NDCS 

• Five (5) PIN-Based Point of Sale (POS) transactions per day not to exceed $300 in total, with the 
ability to request a change to the amount by NDCS 

• Five (5) Signature Based POS transactions per day not to exceed $300 in total requests, with the 
ability to request a change to the amount by NDCS 

• No cash withdrawals at any bank via a teller 
• No pay-at-the-pump use 
• No website access. 

 
Provider enrollment process:   
NDCS employee enters inmate information and an electronic file from the NDCS mainframe is sent to 
the contractor to enroll new cardholders.   
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Bidder must respond in a detailed manner to the following agency-specific requirements for NDCS 

a. Detail the bidder’s ability to accept enrollment details from NDCS based on the above 
information. 

Response: 
For NDCS – Community Correctional Centers’ Prepaid Card Services solution, Conduent is offering 
our instant issue cards services for on-site payments at local correctional operations or designated 
facilities, which is similar to the traditional prepaid reloadable card service.  

We added instant issue card functionality to the Go Program card solution in 2016, as a result of an 
award of a contract by the State of North Dakota, Department of Corrections, for electronic payment 
card (EPC) services. The business requirement for that contract was to issue a card and make payment 
for services to inmates released from prison (at the time of release), or for work performed by the 
inmate each day while in prison. This instant card issuance option has been successfully operational for 
five years. 

As described in Proposal Section 2.3.2, Technical Requirement 2 – Card Enrollment, the instant card 
issuance is effective for in-person card issuance, allowing NDCS to set up the account, issue a vault 
card to the inmate, activate the card with a phone call to the IVR (while in-person), and add funds to 
the accounts for immediate use. We also can perform online enrollment without the vault card stock, 
establish the accounts, issue personalized cards, and mail in bulk to the facility for in-person 
distribution. We are flexible in customizing the solution to fit your environment, security for vault card 
stock, and card distribution options. 

Should NDCS wish to perform enrollment through batch processing, we have the ability to receive 
enrollment files through a system interface, establish the account, and bulk ship the card packets to the 
facility for distribution. 

Access to transactional data. Conduent acknowledges the fiduciary role NDCS has in transitioning 
inmates back to living in society, and will work closely with your staff to provide an online enrollment 
solution and authorized user access to transactional data and account information for delivering 
services to the inmates.  

As described in Proposal Section 2.3.1 Technical Requirement 1 - Card Features our Prepaid Card 
Services solution currently performs transaction blocking by identifying prohibited locations by their 
Merchant Category Code (MCC) or by individual ATM or POS terminal identification number (TID). 
The Go Program allows us to establish a table of MCC and TID codes restricted at the program level 
and transaction type. When the Go Program receives a merchant transaction for authorization, it 
compares the MCC/TID of the incoming transaction to the internal table containing the restricted 
MCC/TID list and denies approval if it identifies a match. 

Restricting Use of the Prepaid Debit Card 
The flexibility of the Go Program allows us to tailor system parameters to restrict use of the card as 
defined by NDCS in your RFP requirements as follows: 

• One (1) ATM withdrawal per day ranging from $85 to $150. We will add a transaction counter 
and dollar value limit field for ATM transactions, not to exceed one ATM withdrawal each day 
with a withdrawal value ranging from $85 to $150. As transactions are received from the 
Mastercard Network, the transaction authorization will include this restriction before approving 
a transaction. 

• Five (5) PIN Based Point of Sale (POS) transactions per day not to exceed $600 in total. For 
PIN-based transactions, we will add a transaction counter and a total value limit field for PIN 
transactions, not to exceed five PIN-based transactions each day with a total not to exceed $600 in 
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value. Transactions received from the Mastercard Network will include these authorization 
restrictions and deny transactions outside these parameters. 

• Five (5) Signature Based POS transactions per day not to exceed $600 in total. For 
signature-based transactions, we also will add a transaction counter and a total value limit field, not 
to exceed five signature-based transactions each day with a total not to exceed $600 in value. 
Transactions received from the Mastercard Network will include these authorization restrictions 
and deny transactions outside these parameters. 

• No withdrawals of cash at a bank via a teller. We will add bank teller transactions to the MCC 
blocking table for automatically restricting the card use a teller locations or transaction type. 

• No pay at the pump use. Again, we can block this transaction type with the MCC blocking 
feature. 

• No website access for inmates. For the NDCS Program-wide system features we will block use of 
the Way2go (cardholder) Portal, which eliminates access to any account held by an inmate. 

Access to Account Information 
Conduent acknowledges the fiduciary role of NDCS and will work with your staff to provide an online 
enrollment solution and authorized your staff access to account information for monitoring use of the 
card, and provide you oversight in auditing how the system restricts the use of the card. 

Funding the Prepaid Card Account 
Funds for online deposit entries are funded at Comerica Bank either by a single aggregate ACH 
transaction sent through the ACH Network to the DDA account, or a daily Fedwire for the amount of 
deposits posted.  

b. NDCS has circumstances where an emergency load of funds needs to occur. Detail the 
process(es) to load the cards. After the file is received, how quickly can funds be loaded to a 
card? 

Response: 
We acknowledge the need for emergency loads and will document the procedures for how and when 
funds are moved from the NDCS’ funding source to the Comerica DDA account to cover the card 
liability. Depending on the enrollment procedure used, instant issued cards are funded at the time the 
card is given to the inmate in-person, with a Fedwire transaction each day. We also have the ability to 
enter an availability date and time on the deposit entry, so that if a Fedwire is sent in the morning cycle, 
we could make the funds available to the inmate at close of the Federal Reserve processing window 
(late morning), as an example. 

c. Describe the bidder’s ability to allow NDCS staff to be able to access real-time transaction 
information on the cards issued under this program online, this is a requirement. 
Information must include vendor, transaction amount, and date of transaction.   

Response: 
Yes. NDCS is recognized as the account owner (not the inmate), so authorized staff will have access to 
real-time transaction information by accessing the account through the Administrative Portal. 

d. Detail all methods available for NDCS staff and inmates to obtain card balances.   
Response: 
We give authorized NDCS staff access to a web-based Administrative Portal on their desktop computer 
for accessing inmate card balances. Inmates have access to their account balance using the IVR or by 
transferring to a CSR.  
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e. • NDSC has restrictions for inmate cards. Describe how the bidder can set limitations 
including, but not limited to the following:  

• One (1) ATM withdrawal per day ranging from $80 to $150 
• Five (5) PIN Based Point of Sale (POS) transactions 

per day not to exceed $300 in total 
• Five (5) Signature Based POS transactions per day not to exceed $300 in total 
• No withdrawals of cash at a bank via a teller 
• No pay at the pump use 
• No website access for inmates 

Response: 
As noted above, Conduent will apply card use restrictions for inmates as follows: 
• One (1) ATM withdrawal per day ranging from $85 to $150 
• Five (5) PIN Based Point of Sale (POS) transactions per day not to exceed $600 in total 
• Five (5) Signature Based POS transactions per day not to exceed $600 in total 
• No withdrawals of cash at a bank via a teller 
• No pay at the pump use 
• No website access for inmates 

f. Describe options available to restrict cash back with a vendor purchase. 
Response: 
Transactions originating from the Mastercard network contain a transaction type code, which is used to 
control how transactions are verified and authorization rules applied. As part of the Department’s 
business rules for NDCS cards issued to inmates, the Go Program will prohibit (i.e., disallow) all 
point-of-sale “cash-back with purchase” transaction types sent from the Mastercard network with a 
denial message to the merchant.  

g. Inmates are not always incarcerated under their legal name or sometimes change their legal 
name while in prison. Describe how the bidder can print both the incarcerated and legal 
name and the inmate identification number on the card. 

Response: 
In compliance with Mastercard Rules and FDIC insured prepaid card accounts, the primary 
cardholder’s name is the individual who owns the debit card account and funds deposited to the 
account. The primary name entered at the time of enrollment is the name submitted in the card order 
file and embossed on the card. Conduent can only emboss one name on the prepaid card issued. 

Should the name be changed by NDCS for a replacement card or you authorize a Conduent CSR to 
make a name change, the new replacement card will be embossed with the new name. Note, if instant 
issue enrollment process is used, cards do not have the name embossed on the card. 

h. NDCS accounting staff will need the ability to place debit cards in a hold status, update SSN, 
update mailing address, reset PIN lockout, and print statements. Detail the process NDCS 
staff will use to perform each of the requirements listed. 

Response: 
As described in Proposal Section 2.3.2, Technical Requirement 2 – Card Enrollment, the 
Administrative Portal provides access to authorized NDCS staff to perform demographic and address 
changes to individual inmate card accounts. Users can update each of the demographic data elements 
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(e.g., SSN updates) and print statements. PIN lockouts are system controlled, and for security reasons, 
Department staff are not allowed to reset PINs. 

Forgotten PIN or Compromised PIN. We lock the account until midnight after three unsuccessful 
PIN attempts. Cardholders can simply wait for a system-designated time when the system restores 
access, or if the cardholder can properly authenticate themselves, they can select a new PIN for 
immediate access. Normally, changing a PIN requires entry of the old PIN by the cardholder. If the 
cardholder has forgotten their PIN, they may choose a new PIN by correctly entering authenticating 
personal identifiers. Cardholders also may use the alternate identity verification (e.g., the answer to a 
previously selected security question, the last four numbers of the SSN, date of birth, or personal 
account number [PAN], and card verification value) for access to the PIN selection feature. As another 
fraud protection measure, if there is an email address on file, we send an email to the cardholder to 
confirm the PIN transaction. The confirmation email directs the cardholder to a CSR if there are any 
issues or questions. 

i. If an inmate is transferred out of the Community Correctional Center and returned to a 
secure institution, the contractor is required upon notification from NDCS to cancel the card 
and return the funds to NDCS. Detail the process NDCS should follow. Bidder must include 
the time frame for returning these funds. 

Response: 
The flexibility of our Prepaid Card Services solution addresses both the automated reversal of one-time 
return of funds through the ACH Network, or manually through a reversal procedure with our 
Settlement and Reconciliation Office. System features includes the capability to cancel an inmate’s 
debit card, return the funds, and report on the amount of funds returned to NDCS when an inmate 
transfers out of the Community Correctional Center and is returned to a secure institution.  

The account is flagged from the Administrative Portal by either the Center’s designated staff, or 
manually through communications with our Settlement and Reconciliation staff. This is an automated 
procedure, which will status card accounts as “closed” and creates entries in the Return ACH File.  

Return of Funds. The Department can determine how they wish to have the funds moved back to their 
Program DDA account, either through a lump-sum (single) ACH entry or individual ACH reversals. 
Once an account is flagged for return of funds, the system automatically creates the outbound ACH 
entry (daily, weekly or monthly) and sends to Comerica Bank for routing to the Treasurer for posting to 
Department specific disbursement accounts. NDCS can make these decisions during the joint 
configuration sessions (JCS) at contract startup. 

Reporting. A report file is created for identifying each account with funds being returned as shown in 
Figure 2.3-80. 
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Figure 2.3-80. Return of Funds Report 

This report displays funds returned to the participating Department  
using business rules defined by their servicing facility. 

j. Describe how all statements must be sent to NDCS accounting for distribution to the 
inmates with inmate identification number printed on the statement. 

Response: 
For distributing monthly statements to inmates, we provide two options for NDCS. Authorized staff 
may print the statements online from the Administrative Portal, or we can set up a print job for printing 
and shipping to the facility. We describe the print option from the Administrative Portal in Proposal 
Section 2.3.2, Technical Requirement 2 – Card Enrollment. 

Bulk Print Job. Our operations staff will set up a batch job for printing the monthly statement for each 
inmate issued a debit card, and group the mailings for bulk delivery to the NDCS accounting office at 
each correctional facility. We provide a sample statement in Proposal Section 2.3.8, Technical 
Requirement 8 – Customer Service & Cardholder Website. 

k. Describe options available for the bidder to provide an ATM in the facilities for inmate use. 
Response: 
While Conduent is not an ATM Network sponsor, we agree to work with our in-network ATM service 
provider and Mastercard to determine the cost benefit of providing an ATM in the facilities for inmate 
use. 

l. The bidder must reference Exhibit 9 and detail bidder’s ability or inability to accept file 
formats in Exhibit 9.   

Response: 
We provided our standard file layout for account setup and maintenance updates in Proposal Section 
2.3.2, Technical Requirement 2 – Card Enrollment.  We also have reviewed NDCS’ current file 
formats and we agree to accept data elements and character lengths of data fields specified in 
RFP Exhibit 9, NDCS File Formats , translating them into our file format for the batch processing 
cycle. 

SOUTH CAROLINA DSS E-Disbursement 

Report for: SCD SCT 

Return of Funds Daily Activity Report 

Report for Date: Monday 2021-04-05 

CARDHOLDER 
NAME ADJ Date 

4/5/2021 

ADJ 
Time 

13:16:19 

4/5/2021 08:03:19 

4/5/2021 

Total Number of Accounts on Hold: 1 

Total Number of Accounts on Hold-Released: 1 

Total Number of Accounts on Debited: 1 

13:16:19 

ADJ Type 
ADJ (Debit/Credit/Hold/Hold-

Amount Released) 

38.00 DEBIT 

38.00 HOLD 

38.00 HOLD-RELEASED 

USER ID Comments 

Returning funds to - the State as they 
have been sent in 

error. - hold 

- Returning funds to 
the State as they 
have been sent in 

error. 
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Agency-Specific Technical Requirements 
NE Public Employees Retirement System (NPERS) 

 
Current Process for NPERS: 
Program Description: 
NPERS, under the direction of the Public Employees Retirement Board (PERB), administers five 
mandatory and one voluntary, statewide retirement systems for the State of Nebraska. 
 
All retirement plans administered by NPERS are governmental plans as defined under Internal Revenue 
Code § 414(d), § 401(a), § 457 and 29 U.S.C. § 1002(32). The five mandatory plans NPERS administers 
are for State, County, School, Judges and Patrol employees. The sixth plan is the voluntary Deferred 
Compensation Plan (DCP). All plans are eligible to participate in the card program. 
 
NPERS makes approximately 367,000 annuity payments annually, totaling $764,357,000 to retirees. 
NPERS offers a card program to retirees as an additional payment option for receiving retirement 
benefits. In 2020, there were approximately 1,865 new retirees enrolled between the five plans. The 
average monthly retiree payment is $2,069. Retirees eligible for benefit payments under multiple 
programs currently receive separate payments. NPERS would be interested in having multiple 
retirement program payments loaded to the same card for individual retirees. 
 
Provider enrollment process: 
If a member elects a refund, a lump sum payout, a systematic withdrawal, or a benefit election, and they 
request payment via the prepaid card, information is entered on the Contractor’s administrative 
website. 
 
Bidder must respond in a detailed manner to the following agency-specific requirements for NPERS. 

a. Detail bidder’s ability to accept enrollment details for NPERS based on the above 
information. 

Response: 
Conduent’s Administrative Portal provides a secure online enrollment process for authorized NPERS 
users to create a new prepaid card account online and order an initial personalized card for new 
disbursements, which mirrors your current workflow of entering data into the administrative website. 
Here we will describe the initial account setup and then how other retirement plans administered by 
NPERS can be added to the single prepaid card account. The single card account is a consumer account 
so retired employees have access to the account funds without restrictions of use. 

Online Enrollment Single Card Account - Multiple Funding Sources 
Figure 2.3-81 shows the online enrollment screen used to capture the data necessary for online account 
setup. We describe the security features, system access, and how agency staff are assigned user IDs and 
passwords for accessing the Administrative Portal in Proposal Section 2.3.2, Technical Requirement 2 
– Card Enrollment. 

Enrollment. Authorized users log into the secure Administrative Portal landing page, which serves as 
a program snapshot for data access, reporting, and statistical information, such as confirmation of file 
processing, payment loads, financial statistics, daily settlement, and reconciliation and reports access. 
The landing page is the Administrative Portal Dashboard, which is the entry point for online enrollment 
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functions. It presents the navigation menu for easy selection of the system information needed, and 
offers a quick snapshot of program statistics, such as card counts and deposit amounts. 

 
Figure 2.3-81. Administrative Portal – Dashboard 

An intuitive dashboard provides a snapshot of Go Program operations. 

Validate if Prepaid Card Account Currently Exists 
The Administrative Portal allows users to establish new prepaid card accounts or add a new program’s 
services to an existing account using a combination of data elements: Social Security Number (SSN) 
and date of birth (DOB), which we refer to as the “System Control Number” (SCN). Using these data 
elements, the authorized user adding a new retirement program to the prepaid card would perform a 
search of the individual to determine if the retired employee already has a prepaid card account. We 
describe the functionality later in response to Requirement 18.b. 
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If the Portal finds the retiree’s account, the system will present the customer information screen fully 
populated with that individual’s account information and the user can add the new agency services to 
the existing card account. 

Initial Account Setup. If the account does not exist, Figure 2.3-82 shows the online enrollment screen 
used to capture the data necessary for online account setup.

 
Figure 2.3-82. Administrative Portal – Online Enrollment Screen 

NPERS staff use this screen to create new cardholder accounts quickly and easily. 

An asterisk highlights required data elements and ease of identifying missing data. The system sends 
the data to the account setup module when an authorized user enters data in all fields properly. The 
system returns a confirmation message to the user screen to complete the process. 

Initial Card Issuance. As shown near the bottom of Figure 2.3-82, the user selects the continue button 
to move to the second page of the online enrollment screen to complete the card issuance process, 
shown in Figure 2.3-83. 
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Figure 2.3-83. Administrative Portal – Card Issuance Screen 
The Go system marks the electronic payment card (EPC) account for  

card issuance after confirmation of a successful account setup. 

Confirmation of Prepaid Card Enrollment. Following entry of card issuance data and the request for 
a card to be issued, the system provides the assigned ACH account and routing numbers and an 
acknowledgment that the account was successfully entered, accepted, and a card issuance request is 
included in that day’s card order file, as shown in Figure 2.3-84. NPERS can use the ACH account and 
routing numbers in their system for creating ACH deposit files to fund the account through the ACH 
Network. We will discuss funding processes with you and decide upon them during the joint 
configuration session (JCS). 
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Figure 2.3-84. Administrative Portal – Confirmation of Account Setup Screen 

This screen confirms that the account was successfully set up and relays the ACH account number. 

Once we receive enrollment and successfully establish an account, we maintain responsibility for 
producing and mailing cards to cardholders, as described later in this section. 

Adding a Retirement Plan to an Existing Prepaid Card Account 
To create a multi-agency card account, the Go Program uses an assigned unique ID, agency ID, 
program ID, and account number to group data for agency reporting purposes. The authorized user 
would enter the new retirement plan information in the Program Information tab located at the bottom 
of the Customer Information screen. We configure the system to track separately each retirement 
plan administered by NPERS as part of the business parameters defined during JCS. 

From the drop-down menu option, the user selects the new service plan to be added to the prepaid card 
account. The system does not issue a card when adding additional retirement plans. The existing 
ACH account and routing number is entered into the designated retirement plan host system for 
sending payments to the prepaid card account. 

We will define each retirement program’s preferred enrollment procedure and their funding method as 
part of the JCS at project startup. 

b. The cardholder is required to contact NPERS of any address changes. NPERS will use the 
bidder’s online solution to make the change. Describe the bidder’s process for address 
changes. 

 Response: 
The Administrative Portal plays a key role in providing NPERS staff access to information and the ease 
of using the Portal accommodates quick and efficient data retrieval. To update an address, authorized 
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personnel may search for a retiree by using a specific name, SSN, primary account number (PAN), 
phone number, or prepaid card account number. 

Search and Locate Card Accounts 
Searches are “smart” and use “wild card” searching to return the most accurate results. Searches can be 
conducted on partial names if the user is unsure of the spelling of a name; for example, searching for 
SM* will bring up Smith, Smythe, and any other last names that begin with the letters Sm; searches for 
SMYTHE would bring up all results with that exact last name. Users also may search for a last name 
and a partial first name, for example, last name SMITH and first initial A, to bring up all customer with 
names that meet these criteria in retrieve the correct individual. 

To view prepaid card account information, the user selects the Customer Management menu option, 
and the system navigates to the Customer Search screen shown in Figure 2.3-85. 

 
Figure 2.3-85. Administrative Portal – Cardholder Search Screen 

This screen allows users to search for a specific customer by name,  
SSN, card number, phone number, or case number. 

Viewing Retiree Account Information 
The Administrative Portal allows users to navigate to any function (e.g., demographic information, 
transaction history, card status/history) from the initial Customer Information Screen that displays as 
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soon as a case has been located from the Search screen. Further navigation is as easy as selecting the 
function identified on the buttons displayed, which includes any one of these data groups. 

Once the user confirms the desired prepaid card account and selects the Customer tab, the 
Administrative Portal displays the account information and demographics of the individual cardholder, 
which refreshes the account information and verifies the user’s access to other data groups within the 
account. A sample of this screen is shown in Figure 2.3-86. 

Figure 2.3-86. Administrative Portal – Customer Information Screen 
This screen presents the specific customer’s prepaid card account information. 

Updating a Retiree’s Address 
Authorized State staff can make an address update in the Administrative Portal using the Customer 
Information Screen. If a user does not have the appropriate security privileges, the address information 
is view-only. 

We describe additional features of the Administrative Portal in Proposal Section 2.3.2 Technical 
Requirement 2 – Card Enrollment. 
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Agency-Specific Technical Requirements 
NE Workers’ Compensation Court (NWCC) 

 
Current Process for NWCC: 
Program Description: 
The mission of the NWCC is to administer and enforce all provision of the Nebraska Workers’ 
Compensation Act, except those provisions that are committed to the courts of appellate jurisdiction or 
as otherwise provided by law. 
 
The Vocational Rehabilitation Section is responsible for reviewing and approving proposed vocational 
rehabilitation plans, certifying vocational rehabilitation counselors and job placement specialists, and 
appointing a vocational rehabilitation counselor if the parties cannot agree on the selection. The 
progress of injured workers in an approved plan is monitored, and all payments from the Workers’ 
Compensation Trust Fund for plan expenses must be approved by the vocation rehabilitation section. 
 
Claimants eligible to participate in the Prepaid Card program are injured workers participating in 
approved vocational rehabilitation plans who are eligible for reimbursement of mileage, supplies, books, 
and other expenses. Payments are made upon request by claimants. Claimants participate in approved 
vocational rehabilitation plans that vary in length from 90 days up to four (4) years or more. 
 
Provider enrollment process: 
Two days after a vocational rehabilitation plan is approved, a letter with a direct deposit enrollment 
form and a Prepaid Card payment authorization form is sent to the claimant. The claimant has 30 days 
to return either the direct deposit form or the stored value card payment authorization form. If the 
NWCC does not receive either form, the claimant is automatically enrolled in the Prepaid Card program. 
 
State to Contractor enrollment process: 
Once a payment authorization form is received by the NWCC accounting section, the information is 
logged into the contractor’s Admin Site to enroll the claimant. This enrollment creates a cardholder 
account in the contractor’s program. Once the account is created the vendor sends a Prepaid Card 
directly to the cardholder, who must activate the card. 
 
Bidder must respond in a detailed manner to the following agency-specific requirements for NE WCC. 

a. Detail the bidder’s ability to accept enrollment details from NWCC based on the above 
information. 

Response: 
As described in Proposal Section 2.3.2, Technical Requirement 2 – Card Enrollment, we provide an 
account setup procedure using both an online account setup process and a batch-oriented process. 

To mirror NWCC’s current process, Conduent’s secure online enrollment process for authorized 
Agency users provides the same capability to create a new prepaid card account online and order an 
initial personalized card for new disbursements, like sending a record in a batch enrollment file. 

Figure 2.3-87 shows the online enrollment screen used to capture the data necessary for online account 
setup. We describe the security features, system access, and how agency staff are assigned user IDs and 



164 
© 2022 Conduent State and Local Solutions, Inc. 2.3-164
 

passwords for accessing the Administrative Portal in Proposal Section 2.3.2, Technical Requirement 2 
– Card Enrollment. 

 
Figure 2.3-87. Administrative Portal – Online Enrollment Screen 

NWCC staff use this screen to create new cardholder accounts quickly and easily. 

An asterisk highlights required data elements and ease of identifying missing data. The system sends 
the data to the account setup module when an authorized user enters data in all fields properly. The 
system returns a confirmation message to the user screen to complete the process. 

Initial Card Issuance. As shown near the bottom of Figure 2.3-87, the user selects the continue button 
to move to the second page of the online enrollment screen to complete the card issuance process, 
shown in Figure 2.3-88. 
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Figure 2.3-88. Administrative Portal – Card Issuance Screen 

The system marks the electronic payment card (EPC) account  
for card issuance after confirmation of a successful account setup. 

Confirmation of Debit Card Enrollment. Following entry of card issuance data and the request for a 
card to be issued, the system provides the assigned ACH account and routing numbers and an 
acknowledgment that the account was successfully entered, accepted, and a card issuance request is 
contained in that day’s card order file, as shown in Figure 2.3-89. 
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Figure 2.3-89. Administrative Portal – Confirmation of Account Setup Screen 

This screen confirms that the account was successfully set up and relays the ACH account number. 

Once we receive enrollment and successfully establish an account, we maintain responsibility for 
producing and mailing cards to claimants.  

b. The cardholder is required to contact NWCC of any address change. The NWCC is 
responsible for changing the claimant’s address using the bidder’s online solution. Describe 
the bidder’s process for address changes. 

Response: 
The Administrative Portal plays a key role in providing NWCC staff access to information and the ease 
of using the Portal accommodates quick and efficient data retrieval. To update an address, authorized 
personnel may search for a claimant by using a specific name, SSN, primary account number (PAN), 
phone number, or debit card account number. 

Search and Locate Debit Card Accounts in the Go Program 
Searches are “smart” and use “wild card” searching to return the most accurate results. Searches can be 
conducted on partial names if the user is unsure of the spelling of a name; for example, searching for 
SM* will bring up Smith, Smythe, and any other last names that begin with the letters Sm; searches for 
SMYTHE would bring up all results with that exact last name. Users also may search for a last name 
and a partial first name, for example, last name SMITH and first initial A, to bring up all customer with 
names that meet these criteria in retrieve the correct individual. 

To view debit card account information, the user selects the Customer Management menu option, and 
the system navigates to the Customer Search screen shown in Figure 2.3-90. 
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Figure 2.3-90. Administrative Portal – Cardholder Search Screen 

This screen allows users to search for a specific customer by name,  
SSN, card number, phone number, or case number. 

Viewing Claimant Account Information 
The Administrative Portal allows users to navigate to any function (e.g., demographic information, 
transaction history, card status/history) from the initial Customer Information Screen that displays as 
soon as a case has been located from the Search screen. Further navigation is as easy as selecting the 
function identified on the buttons displayed, which includes any one of these data groups. 

Once the user confirms the desired debit card account and selects the Customer tab, the Administrative 
Portal displays the account information and demographics of the individual cardholder, which refreshes 
the account information and verifies the user’s access to other data groups within the account. A 
sample of this screen is shown in Figure 2.3-91. 
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Figure 2.3-91. Administrative Portal – Customer Information Screen 
This screen presents the specific customer’s debit card account information. 

Update Claimant’s Address 
Authorized NWCC staff can make an address update in the Administrative Portal using the Customer 
Information Screen. If a user does not have the appropriate security privileges, the address information 
is view-only. 

c. Pay-at-the-pump is not allowed for fuel purchases; however, the cardholder may go inside 
to purchase fuel. Describe the bidder’s ability to restrict pay at the pump purchases. 

Response: 
Our Prepaid Card Services solution currently performs transaction blocking by identifying prohibited 
locations by their Merchant Category Code (MCC) or by individual ATM or POS terminal 
identification number (TID), as described in Proposal Section 2.3.1, Technical Requirement 1 - Card 
Features. The Go Program allows us to establish a table of MCC and TID codes restricted at the 
program level and transaction type. When the Go Program receives a merchant transaction for 
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authorization, it compares the MCC/TID of the incoming transaction to the internal table containing the 
restricted MCC/TID list and denies approval if it identifies a match. 

In the past, pay-at-the-pump transactions were not allowed since processors generally treat them as 
credit transactions for authorization (validate that the card was valid for use), but not the available 
balance to perform the transaction. These pay-at-the-pump transactions resulted in overdrafts because 
the settlement amount of the transaction exceeded the account balance. 

Treating Pay-at-the-Pump Transactions as a Debit Card Transaction. Conduent provides the 
capability for pay-at-the-pump transactions to be authorized as a debit transaction. As a debit card 
transaction, the system validates that the card is active and the account balance is verified to confirmed 
available funds to complete the transaction.  

With the pay-at-the-pump feature, cardholders can pay for fuel using their debit card without going 
inside the station. This convenient feature—generally unavailable from other Contractors—eliminates 
account overages previously associated with this type of transaction, and is especially beneficial to a 
parent traveling with children. 

NWCC can decide during the joint configuration session (JCS) if they wish to allow pay at the pump 
transactions or have us block the transaction using the MCC blocking feature. 
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Agency-Specific Technical Requirements 
Office of Public Guardianship (OPG) 

 
Current Process for OPG: 
Program Description: 
The Prepaid Card Program enables the OPG to provide forward expenditures in a safe and accountable 
manner. Wards who have the capability to manage some of their finances are assigned a Prepaid Card 
for specific expenditures. Individuals without capacity to engage in financial transactions for themselves 
can benefit from the guardian’s use of a wards Prepaid Card to order, track and deliver ward purchases 
across Nebraska. The card allows for monitoring and documentation of ward finances, including monthly 
receipts of ward expenditures. 

The OPG as fiduciary of ward funds provides unique services through the Prepaid Card in comparison to 
other state entities. The funds managed through the OPG Prepaid Card program are not state funds but 
are ward funds entrusted to the OPG as fiduciary to manage for the benefit of each ward. The OPG uses 
Prepaid Cards to provide funds and services to individual wards, from ward specific accounts. The OPG 
assigns the unique client number for ward cards. Individual ward funds are loaded by ACH transactions 
to specific ward Prepaid Cards that are available for ward purchases and services. The program provides 
centralized management of ward finances but is used at a multitude of vendors for purchases 
throughout the state. 

The fiduciary role of the OPG requires additional administrative controls regarding the issuance and 
replacement of cards as compared to other programs. Separation of duties, by OPG staff, ensures the 
protection of ward funds through functional checks and balances unique to staff members. One staff 
member requisitions ward funds for expenditures within the OPG, a different OPG staff member loads 
ward funds from the ward account onto the Prepaid Card. The ward, or first staff member, can complete 
the purchase or expenditure. Receipts for deposits and disbursements with the Prepaid Card is 
recorded, saved, and the ward account is reconciled monthly. 

The unique function of the Prepaid Card for OPG wards means the cards are loaded and utilized multiple 
times throughout a month for each ward. Depending on the level of fiduciary control required by the 
ward’s incapacity, some wards have additional cards for tracking specific funds. Additionally, due to the 
chaos some wards experience, it is paramount OPG be able to expediently load Prepaid Cards for 
emergency housing, medical and food and be able to transfer funds between the wards’ cards. The 
Prepaid Cards are an invaluable tool in the management of ward finances by the OPG. 

Provider enrollment process: 
Once an enrollment form is received, OPG staff logs into the contractor’s Admin Site and enrolls the 
ward. Enrollment creates a cardholder account in the contractor’s program and a Prepaid Card is sent to 
the cardholder, who must activate the card. 
 
Bidder must respond in a detailed manner to the following agency-specific requirements for OPG 

a. Detail bidder’s ability to accept enrollment information from OPG based on the above 
information. 
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Response: 
Conduent acknowledges the fiduciary role of the Office of Public Guardianship (OPG) in how funds 
are managed through the OPG Prepaid Card program, and that ward funds are not State funds but 
funds entrusted to OPG to manage for the benefit of each ward. We will work with your staff to 
provide an online enrollment solution and authorized user access to account information for 
preforming services to wards of OPG. 

Access to transactional data. OPG is recognized as the account owner (not the ward), so authorized 
staff will have access to real-time transaction information by accessing the account through the 
Administrative Portal, and also have oversight in auditing the use of the card. 

System Security and Controlled Access to Account Information 
The online Administrative Portal includes built-in security layers and requires user IDs and passwords 
to access program and cardholder account information. Authorized security administrators within OPG 
define user profiles and assign a specific user profile to users based on a limited set of portal functions 
required by a user to perform job day-to-day responsibilities. 

Staff with security administration privileges can assign, modify, and revoke a user role and that role’s 
rights at any time without undue delay or Conduent involvement. There is no limit to the number of 
user profiles that OPG can establish, so you can easily create several different user profiles (including 
user IDs and passwords) and assign different functions and rights to each profile. Security 
administrators use a combination of user Types and Roles to define the access conditions for each 
individual worker or stakeholder. Separation of duties is controlled by your security administrator, 
allowing separation of enrollment from deposit loads, and we have the capability to report on 
user activities. 

While we will need to discuss further (during the joint configuration session [JCS] at Program startup) 
the authorizations needed to access transactional data, with the OPG being the fiduciary of the funds, 
we do not see any issues with access to information for viewing and reconciling the individual 
account funds. 

Online Enrollment - Administrative Portal 
As described in Proposal Section 2.3.2, Technical Requirement 2 – Card Enrollment, we can mirror 
OPG’s current online enrollment process. Conduent’s secure online enrollment process for authorized 
agency users provides the same ability to create a new prepaid card account online, order an initial 
personalized card for new disbursements, and post deposits to the account. 

Figure 2.3-92 shows the online enrollment screen used to capture the data necessary for online account 
setup. We describe the security features, system access, and how agency staff are assigned user IDs 
and passwords for accessing the Administrative Portal in Proposal Section 2.3.2, Technical 
Requirement 2 – Card Enrollment. 
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Figure 2.3-92. Administrative Portal – Online Enrollment Screen 

State staff use this screen to create new cardholder accounts quickly and easily. 

An asterisk highlights required data elements and ease of identifying missing data. The system sends 
the data to the account setup module when an authorized user enters data in all fields properly. The 
system returns a confirmation message to the user screen to complete the process. 

Initial Card Issuance. As shown near the bottom of Figure 2.3-92, the user selects the continue button 
to move to the second page of the online enrollment screen to complete the card issuance process, 
shown in Figure 2.3-93. 
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Figure 2.3-93. Administrative Portal – Card Issuance Screen 

The system marks the electronic payment card (EPC) account  
for card issuance after confirmation of a successful account setup. 

Confirmation of Prepaid Card Enrollment. Following entry of card issuance data and the card 
issuance request, the system provides the assigned ACH account and routing numbers and an 
acknowledgment that the account was successfully entered, accepted, and a card issuance request is 
included in that day’s card order file, as shown in Figure 2.3-94. 
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Figure 2.3-94. Administrative Portal – Confirmation of Account Setup Screen 

This screen confirms that the account was successfully set up and relays the ACH account number. 

Once we receive enrollment data and successfully establish accounts, we maintain responsibility for 
producing and mailing cards to cardholders. 

Funding the Prepaid Card Account 
Funds for online deposit entries are funded at Comerica Bank, either by a single aggregate ACH 
transaction sent through the ACH Network to the DDA account, or a daily Fedwire for the amount of 
deposits posted. 
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Agency-Specific Technical Requirements 
NE Department of Administrative Services (DAS) – Payroll 

 
Current Process for DAS - Payroll: 
Program Description: 
This program is designed to allow state employees an alternative to the other two methods of receiving 
pay - receiving a direct deposit into their checking account or receiving a warrant (check) for their pay. 
Currently over 95% of state employees receive their pay as a direct deposit. Our long-term goal is to 
eliminate warrants and the Prepaid card is a great boost to reaching that goal. One of the drawbacks to 
direct deposits is that the employee must establish a banking relationship, and some employees do not 
have a bank account. The payroll card eliminates this requirement. In addition, the payroll card offers 
much more security than the cash received from a cashed warrant. It also provides the ability to have 
the funds available to the employee the first thing on payday, so the employee does not have to wait 
until the warrant arrives in the mail the day after payday, or even later, depending on mail delivery 
times. Lost or undelivered warrants will become a thing of the past. Many employees who have direct 
deposit also have a payroll card as it allows them to have some of their pay deposited directly onto their 
payroll card to take advantage of the debit card feature. 
 
Provider enrollment process: 
DAS Payroll employees enter the application information for the Prepaid card directly into the account 
setup program supplied by the vendor. Account numbers generated for this payroll card use a static 
prefix supplied by the vendor to which DAS Payroll adds the employee’s address book (or employee) 
number. The static prefix was prescribed by the vendor to denote a payroll account in Nebraska, thus 
the ending of the prefix is NE. (Any numbering system can be used if it includes the address book 
(employee number) to identify the employee). All other information required to create the account is 
supplied by the employee or gleaned from the State Accounting payroll system. 

The contractor must provide DAS Payroll with the security to access the account setup process, 
directions, the ability to establish a new account, and the ability to review and change demographic 
information for the cardholder when required to do so. State Accounting needs to have access to 
employee accounts online to ensure direct deposit amounts were credited to employees. Contractor 
must provide DAS Payroll with a supply of cards. Once information is entered into the system; the card is 
mailed to the employee by DAS Payroll. 

The supply of cards will also be used to reissue lost or stolen cards immediately to the employee by DAS 
Payroll. This process must include automatically loading the balance on a lost or stolen card onto the 
replacement card. 

Bidder must respond in a detailed manner to the following agency-specific requirements for DAS. 

a. Detail the Bidder’s ability to accept enrollment information from DAS Payroll based on the 
above information. 

Response: 
With Conduent’s approach to online enrollment through the Administrative Portal, we are confident 
that we can greatly enhance the Department’s workflow for providing payroll prepaid debit card 
services. Unlike your current service provider, we do not require the Department to manage prefixes 
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for account setup, or maintain an employee’s address book (or employee) number. We configure the 
DAS – Payroll at contract startup through the Administrative Portal, specific to your debit card 
environment. The Go Program system then automatically groups your data for reporting purposes. 

The focus of our services is to help keep the Department’s business needs front and center while our 
technology expertise and operational experience guides us to deliver the right services for the future of 
your Prepaid Card Services Program. Here are a few of the value-added benefits our prepaid card 
services solution provides to your employees selecting the debit card as a payment option and 
your payroll staff who administer the services: 

• Administrative Portal Access Controls. The Go Program allows the Department to designate one 
or more security administrators to establish user rights and access levels for the Administrative 
Portal. Your security administrators can assign, modify, and revoke a user role and that role’s 
rights without Conduent involvement. There is no limit to the number of user profiles that can 
access the Administrative Portal. Security administrators can easily create several user profiles 
(including user IDs and passwords) and assign different functions and rights to each profile. 
Security administrators use a combination of user types and roles to define the access conditions 
for each individual worker or stakeholder. 

• Online Account Setup. The Department performs account setup only once for each employee and 
once the initial setup is complete, the account remains on the system for the life of the contract. A 
card status may change, but the account number remains the same. You issue the initial card and 
you also have the capability to issue replacement cards. However, employees can manage all 
replacement cards through our customer service channels (i.e., IVR, CSR or Way2Go Portal) and 
we mail the card directly to the employee. 

• Personalized Debit Cards versus Vault Cards. We can provide you the option of our instant in-
person card issuance (not personalized) or allow you to setup the initial employee account, tell the 
system to issue a card, and we send the card request to our card fulfillment vendor for mailing a 
personally embossed debit card with their name on it. We also can perform all replacement card 
requests through our IVR, CSR or Way2Go Portal (i.e., cardholder portal). This reduces the need to 
show additional IDs when using a debit card without their name embossed on the face of the card. 

• Direct Deposit Capability – Funds Transfer Feature. To further enhance the payroll distribution 
process using debit cards, we provide a funds transfer feature within the Go Program, which 
provides cardholders the option to transfer card account funds to a personal checking or savings 
account held at another U.S. Bank using the IVR, Way2Go Portal, or Way2Go mobile app. Each 
day at 12:01 a.m. ET, our system generates an outbound Automated Clearing House (ACH) file to 
move these funds through the ACH network to the cardholder’s selected bank account. 

• Cardholders also can elect to set up an automated recurring funds transfer when a deposit is made 
to the account, or they can simply select the option and perform a one-time transfer as long as there 
are available funds in the account to cover the transfer. The process to perform either frequency is 
similar and they can transfer all or part of the available balance. 

• Employee-managed Prepaid Card Services. The Department can greatly reduce the interaction 
with the employee since our debit card solution provides the Way2Go Portal for accessing account 
information, ordering replacement cards, updating personal demographics (per policies of the 
Department) and retrieving online real-time account balances, 24/7. Employees have the history of 
their transactions available immediately to view, download, or print in real-time. 

• Host-to-host System Interface as an Option. A value-add alternative for transferring the data 
entry workload from your staff to Conduent includes a host-to-host system interface, which allows 
you to have an automated gateway for extracting the payroll account setup information from your 
system and transferring to the Go Program. We establish the account, issue the card, and return 
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confirmation through the same system gateway. Automating the data management functions and 
moving to the systems gateway greatly reduces the resources needed in your staffing model. 
Conduent installs and maintains all communications at no cost to DAS. 

In the following narrative, we present our approach to mirroring your standard online enrollment, 
option for cards ordered and mailed by our card vendor, as well as our instant issue online enrollment 
workflow performed in your payroll offices. In Proposal Section 2.3.2, Technical Requirement 2 – 
Card Enrollment, we detail the batch processing option should if you wish to consider it. 

Online Payroll Account Setup 
Conduent’s secure online enrollment process for authorized Department users provides the same ability 
to create a new prepaid card account online and order an initial personalized card for new 
disbursements, like sending a record in a batch enrollment file. 

Figure 2.3-95 shows the online enrollment screen used to capture the data necessary for online account 
setup. We describe the security features, system access, and how Department staff are assigned user 
IDs and passwords for accessing the Administrative Portal in Proposal Section 2.3.2, Technical 
Requirement 2 – Card Enrollment. 

 
Figure 2.3-95. Administrative Portal – Online Enrollment Screen 

State staff use this screen to create new cardholder accounts quickly and easily. 
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An asterisk highlights required data elements and ease of identifying missing data. The system sends 
the data to the account setup module when an authorized user enters data in all fields properly. The 
system returns a confirmation message to the user screen to complete the process. 

Initial Card Issuance. As shown near the bottom of Figure 2.3-95, the user selects the continue button 
to move to the second page of the online enrollment screen to complete the card issuance process, 
shown in Figure 2.3-96. 

 
Figure 2.3-96. Administrative Portal – Card Issuance Screen 

The system marks the electronic payment card (EPC) account  
for card issuance after confirmation of a successful account setup. 

Confirmation of Prepaid Card Enrollment. Following entry of card issuance data and the card 
issuance request, the system provides the assigned ACH account and routing numbers and an 
acknowledgment that the account was successfully entered, accepted, and a card issuance request is 
contained in that day’s card order file, as shown in Figure 2.3-97. 
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Figure 2.3-97. Administrative Portal – Confirmation of Account Setup Screen 

This screen confirms that the account was successfully set up and relays the ACH account number. 

Once we receive enrollment and successfully establish an account, we maintain responsibility for 
producing and mailing cards to employees. 

Mailed Cards. For every new account established, the system generates a card mailer file based on the 
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order request file nightly for processing, production, and fulfilment. We send the card and instructional 
materials by U.S. Postal Service First Class mail the second business day. 

Online Enrollment with Vault Card Stock 
We added instant issue card functionality to the Go Program card solution in 2016 as a result of a 
contract award by the State of North Dakota, Department of Corrections, for EPC services. 

The online enrollment process mirrors the traditional enrollment described above, but the local office 
workflow differs with the card being issued from vault stock. Table 2.3-18 describes the procedural 
steps for in-person card issuance. 

Table 2.3-18. Instant Issue Card Procedures 
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Funding Instant Issued Cards 
The Department may choose to use the Fedwire funding method or through ACH deposit files as 
described in Proposal Section 2.3.6, Technical Requirement 6 – Card Loads and Funds Availability. 

To ensure that our plan of action and documented system features align with your expectations and 
requirements, we will discuss and document the Department’s preferred funding procedure during the 
joint configuration session (JCS) that occurs at contract startup  

b. Account numbers generated for the payroll card use a static prefix supplied by the vendor 
to which DAS Payroll adds the employee’s address book (or employee) number. Detail the 
bidders account number generation process.  

Response: 
As described earlier in the enrollment workflow, debit card account numbers are system assigned and 
do not require any work effort from the Department to manage or maintain for employee to participate 
in the Prepaid Card Services Program. 

c. The cardholder is required to contact DAS payroll with any address changes. DAS Payroll will 
use the bidder’s online solution to make the change. Describe bidder’s online address 
change process.  

Response: 
The Administrative Portal plays a key role in providing the Department’s staff access to information 
and the ease of using the Portal accommodates quick and efficient data retrieval. To update an address, 
authorized personnel may search for an employee by using a specific name, SSN, primary account 
number (PAN), phone number, or debit card account number. 

Search and Locate Debit Card Accounts in the Go Program 
Searches are “smart” and use “wild card” searching to return the most accurate results. Searches can be 
conducted on partial names if the user is unsure of the spelling of a name; for example, searching for 
SM* will bring up Smith, Smythe, and any other last names that begin with the letters Sm; searches for 
SMYTHE would bring up all results with that exact last name. Users also may search for a last name 
and a partial first name, for example, last name SMITH and first initial A, to bring up all customer with 
names that meet these criteria in retrieve the correct individual. 

To view debit card account information, the user selects the Customer Management menu option, and 
the system navigates to the Customer Search screen shown in Figure 2.3-98. 
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Figure 2.3-98. Administrative Portal – Cardholder Search Screen 

This screen allows users to search for a specific customer by name,  
SSN, card number, phone number, or case number. 

Viewing Employee Account Information 
The Administrative Portal allows users to navigate to any function (e.g., demographic information, 
transaction history, card status/history) from the initial Customer Information Screen that displays as 
soon as a case has been located from the Search screen. Further navigation is as easy as selecting the 
function identified on the buttons displayed, which includes any one of these data groups. 

Once the user confirms the desired debit card account and selects the Customer tab, the Administrative 
Portal displays the account information and demographics of the individual cardholder, which refreshes 
the account information and verifies the user’s access to other data groups within the account. A 
sample of this screen is shown in Figure 2.3-99. 
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Figure 2.3-99. Administrative Portal – Customer Information Screen 

This screen presents the specific customer’s debit card account information. 

Update Address. Authorized State staff can update a cardholder address in the Administrative Portal 
using the Customer Information Screen. If a user does not have the appropriate security privileges, the 
address information is view-only. 

We describe additional features of the Administrative Portal in Proposal Section 2.3.2 Technical 
Requirement 2 – Card Enrollment. 
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Instant issued cards are not personalized with a name, but the card is embossed, or flat card design, 
with a card number (16-digit PAN) and expiration date. If the Department would prefer to have card 
stock hot-stamped with the Department logo we are prepared to do so, and we also can prepare a 
unique card design for instant issue services. 

Bulk Card Inventory Ordering Workflow 
The Department orders the quantity of card stock to be available at each office location. As a fraud 
protection measure, we do not activate in bulk or single increments, but rather require activation by the 
receiving individual, at the time issuance. 

• Conduent business units prepare card stock and warehouse for distribution. 
• The Department and Conduent define and agree on packaging and shipping instructions to State 

facilities. 
• Using the Administrative Portal, authorized Department staff perform card ordering, submit a card 

order request, and record the delivery location (e.g., quantity, contact name and contact phone). 
• An email is sent to Conduent Card Management Team for approval of order and quantities. 
• Orders are system numbered for tracking purposes and retrieval from the Portal. 
• Authorized users can monitor, track the status of the order, and validate the stages of delivery from 

the Portal. 
• As each order is staged for delivery, the system record is updated by the receiving entity. 

No card can be issued or activated until the order in which the card resides has been marked as received 
and the card status annotates that it is in the vault. 

Funding Instant Issued Card Accounts 
Our flexible funding methods allow the Department to load funds to the card account based on your 
preferred funding method, ACH or Fedwire. 

e. Describe the process to transfer funds from a lost or stolen card to a replacement card. 
Response: 
With the Conduent prepaid card services solution, the Department does not have to transfer funds 
from a lost or stolen card when issuing a replacement card. Both cards point to the assigned 
account number in the Go Program; one is disabled and the other issued in unpinned status until the 
cardholder activates the replacement card. 

Our account setup and ongoing maintenance differ from traditional banking services in that account 
management is driven by the system assigned card account number, not the prepaid card number 
(PAN). Each enrollment is driven by the Department’s system case number, or unique ID, which links 
the new card account established in the Prepaid Card Services Program to the Department’s system 
case record for sharing data. 

The system links each PAN to the card’s account number. PANs may change over time, but the Go 
Program card account number is always the link used to communicate with the Department’s system. 
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Agency-Specific Technical Requirements 
Nebraska University (NU) & Nebraska State College System (NSCS) - Payrolls 

 
Current Process for NU and NSCS – Payrolls: 
Program Description: 
The Payroll prepaid card program allows NU and NSCS to offer employees an alternative option for 
receiving pay should they not have an established checking or savings account for direct deposit. 
Currently, NU has many employees receiving pay as direct deposit(s) and NSCS has 100% of employees 
receiving pay as direct deposit(s). On average NU has approximately 15 warrants per month. The payroll 
card has been an asset in reducing some of these recurring warrants. In addition, the payroll card offers 
the cardholders more personal control and security than a warrant. 
 
Current Enrollment process: 
Participating employee completes a single paper form at their campus/college payroll department. The 
enrollment/setup form is required to input information into payroll system and establish the payroll 
card with the contractor. Completed forms are remitted to centralized offices at NU & NSCS. Identified 
staff then utilize the contractor’s website to request a card and build a profile. Once an employee is set 
up, the contractor sends the payroll card and applicable information directly to the employee. 
 
Future enrollment process: 
NU & NSCS is interested in an electronic method which would enable the enrollment data to flow to the 
contractor as well as properly set the employee up in the contractor’s system. Once the payroll card is 
set-up, all communication relevant to the activation of the card and any other information regarding 
card use, replacement, etc. would be the responsibility of the contractor. Employees must have access 
to update personal card information with the contractor. 
 
Bidder must respond in a detailed manner to the following agency-specific requirements for University of 
Nebraska. 

a. Detail the bidder’s ability to accept enrollment information from NU & NSCS based on the 
above information. 

Response: 
For NU and NSCS’ business requirement and preferred electronic payment procedure, Conduent’s 
Prepaid Card Service Program can perform online enrollment that NU and NSCS can choose the 
preferred funding method, ACH or Fedwire. As described in Proposal Section 2.3.2, Technical 
Requirement 2 – Card Enrollment, we provide an account setup procedure using both an online 
account setup process and a batch-oriented host-to-host system interface for exchanging data files. 

Online Enrollment. Figure 2.3-100 shows the online enrollment screen used to capture the data 
necessary for online account setup. We describe the security features, system access, and how agency 
staff are assigned user IDs and passwords for accessing the Administrative Portal in Proposal Section 
2.3.2, Technical Requirement 2 – Card Enrollment. 
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Figure 2.3-100. Administrative Portal – Online Enrollment Screen 

State staff use this screen to create new cardholder accounts quickly and easily. 

An asterisk highlights required data elements and ease of identifying missing data. The Go Program 
system sends the data to the account setup module when an authorized user enters data in all fields 
properly. The system returns a confirmation message to the user screen to complete the process. 

Initial Card Issuance. As shown near the bottom of Figure 2.3-100, the user selects the continue 
button to move to the second page of the online enrollment screen to complete the card issuance 
process, shown in Figure 2.3-101. 
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Figure 2.3-101. Administrative Portal – Card Issuance Screen 

The system marks the electronic payment card (EPC) account 
 for card issuance after confirmation of a successful account setup. 

Confirmation of Debit Card Enrollment. Following entry of card issuance data and the request for a 
card to be issued, the system provides the assigned ACH account and routing numbers and an 
acknowledgment that the account was successfully entered, accepted, and a card issuance request is 
contained in that day’s card order file, as shown in Figure 2.3-102. 
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Figure 2.3-102. Administrative Portal – Confirmation of Account Setup Screen 

This screen confirms that the account was successfully set up and relays the ACH account number. 

Once we receive enrollment and successfully establish an account, we maintain responsibility for 
producing and mailing cards to NU and NSCS employees. 

Host-to-host Batch Enrollment. With this new procurement comes an opportunity to refresh, renew, 
and reinvigorate processes and workflow. We provide NU and NCSS with the option to move from 
manual entry of account information to a system-managed data exchange. 
To administer prepaid card services effectively through batch processing requires a secure host-to-host 
interface between the Agency’s system and Conduent’s Go Program system platform. We provide and 
maintain controlled network connectivity between the Agency’s host system, or gateway, and our Go 
Program solution for transmission of account information at no cost to the agency. 

Using an automated data connection and file transfer process requires no manual intervention by the 
Agency to transmit or receive data. We provide IP addresses, or links, to our system for transferring 
batch files to the Go Program, which directs data to the Conduent environment. You can transmit at 
any time, depending on the Agency’s preference. 

We perform file processing 24/7, receive and process account setup (enrollment) files at the batch level 
and generate a confirmation report to the agency’s system. We report confirmation of file processing 
through file transmission between an agency and Conduent. We prepare and load reports to the 
Administrative Portal for viewing, As detailed in Proposal Section 2.3.2, Technical Requirement 2 – 
Card Enrollment. 

b. NU and NSCS employees are responsible to update their card information with the 
contractor. Describe bidder’s process to update card information. 
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Response: 
As detailed in Proposal Section 2.3.8 Technical Requirement 8 – Customer Service and Cardholder 
Website, we offer NU and NSCS employees not only access to account balance through the IVR, our 
CSRs, the Way2Go Portal, and the Way2Go mobile app, but cardholders also can access an entire suite 
of self-service capabilities to fit their specific preferences and timeframes. The IVR presents the 10 
most recent transactions, the Way2Go Portal and mobile app both offer up to 13 months of transaction 
history, and CSRs can access three years of transaction history information. 

Cardholders can manage their funds and account by receiving notification alerts through email, phone, 
or text message, as well as update personal demographics and addresses. Far exceeding your 
requirements, the Go Program offers a large suite of account alerts and allows cardholders to manage 
their alerts through the IVR, the Way2Go Portal or the Way2Go mobile app. 

c. NU and NSCS requires a monthly demographic report electronically. Describe available 
reports and ad hoc reporting available.  

Response: 
Conduent offers NU and NSCS a suite of reports that provide program data to the maximum extent 
possible under 12 CFR 205 Regulation E, Regulation P: Privacy of Consumer Financial Information 
12 CFR 1016, and industry guidelines. These reports are easily accessible through the Administrative 
Portal for authorized users.  

We provide weekly or monthly demographic reports electronically either as a file and a formatted 
report on the Administrative Portal for ease of viewing. We also provide ad hoc reporting as needed. 
See Proposal Section 2.1.4, Project and Business Requirements, for detailed information about our 
standard suite of Go Program reports. 
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Agency-Specific Technical Requirements 
University OF Nebraska Medical Center (UNMC) 

UNMC uses reward cards for clinical trials and research participants. An email is sent to the contractor 
to request cards in specific denominations. 
 

 
a. 

Contractor must provide reward cards requested by UNMC in the correct denomination. 
Describe bidder’s process for requesting cards. 

Response: 
Conduent provides an instant issue card solution for our Prepaid Card Services solution as described in 
Proposal Section 2.3.2, Technical Requirement 2 – Card Enrollment. We will work with your Program 
Lead to determine how we can offer a more convenient funds disbursement solution using the instant 
issue card solution, and provide the UNMC with reporting and tracking of the reward funds disbursed 
during the life of the contract.  

The benefits and value add of our reward card solution, instant issue, include: 

• You control and load the clinical trials and research participant’s personal demographics for 
reference and historical review of funds issued 

• You control the amount of funds applied to each account each time 
• UNMC does not have to issue a new card when applying new rewards for a participant’s 

involvement in future program participation 
• Your staff has access to a historical data base of participants for tracking who participated in the 

clinical trials and financial reporting on expenditures 
• Of importance, clinical trial and research participants have online access to their account through 

the IVR, Way2go Portal, Way2Go mobile app, or through a CSR 24/7 and their funds are FDIC 
insured 

• You have consolidated reporting to match to your internal systems for tracking participant activity 

b. Detail the timeline from when the contractor receives the request to when cards are 
shipped. 

Response: 
We provide UNMC the option of maintaining bulk card inventory at the UNMC facility (i.e., non-
personalized Mastercard-branded cards) or we can provide you the ability to enter the individual’s 
demographics and have a personalized card mailed to their address. Should you wish to distribute 
cards at the local facility, authorized staff must place a card order through the Administrative Portal 
and Conduent staff must approve the order before it is submitted for shipping, as described in 
Table 2.3-19. We estimate that bulk orders take approximately two weeks for receipt after the order is 
approved. 

Table 2.3-19. Instant Issue Card Procedures 
System 

Component 
Business Rules and Action Steps 

Instant Issue - 
Card Management 

• Conduent business units prepare card stock and warehouse for distribution. 
• UNMC and Conduent define and agree on packaging and shipping instructions to 

State facilities. 
• Using the Administrative Portal, authorized Agency staff perform card ordering, 

submit a card order request, and record the delivery location (e.g., quantity, contact 
name and contact phone). 
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• An email is sent to the Conduent Card Management Team for approval of order and 
quantities. 

• Orders are system numbered for tracking purposes and retrieval from the Portal. 
• Authorized users can monitor, track the status of the order, and validate the stages of 

delivery from the Portal. 
• As each order is staged for delivery, the system record is updated by the receiving 

entity. 
• No card can be issued or activated until the order in which the card resides has been 

marked as received and the card status annotates that it is in vault. 
 

c. Describe the activation process for the reward cards. 
Response: 
As noted, we will be issuing Mastercard-branded cards only, not gift/rewards cards. The quality of our 
card activation process(es) and selection of personal information number (PIN) offers a variety of 
convenient options to meet cardholder preferences. 

Card Activation Using the IVR. To perform card activation and PIN selection using the IVR, 
cardholders call the customer service center toll-free number upon receipt of their initial or 
replacement card. As shown in Figure 2.3-103, the IVR authenticates the cardholder through entry of 
the PAN and personal identifiers and the cardholder selects their four-digit numeric PIN to activate 
their card. Our secure process makes sure cardholders always have their choice of the PIN value. Once 
the initial PIN is successfully set, the card is active and ready for use. 

 
Figure 2.3-103. Steps for IVR Card Activation and PIN Selection 

Initial PIN selection and PIN changes occur through a series of easy-to-follow prompts. 

If a cardholder requires assistance, a CSR can answer questions about PIN selection but cannot enter 
the PIN for the cardholder. 

Card Activation Using the Way2Go Portal. Cardholders using the Way2Go Portal for card 
activation follow a process similar to that in the IVR. First the cardholder must log in then authenticate 
ownership of the account by providing personal identifiers. After the personal identifiers are 
confirmed, the cardholder selects a four-digit numeric PIN to activate the card. If the cardholder has 
entered the required information correctly, the card is activated, and the session concludes. As a fraud 
protection measure, we send an email to the cardholder, which confirms the PIN action and directs the 
cardholder to the customer service center if they have any difficulties or questions. 

I 

... :: Steps for IVR Card Activation 
and PIN Selection .. 

• Contact the IVR using the toll-free telephone number 
• Choose a language in which to proceed and then select 

"PIN selection/PIN change" 
• Enter your PAN (card number) when prompted 
• Enter your current PIN (if PIN change) 
• For security, demographic verification is required 

(e.g. , date of birth, last four digits of Social Security Number) 
• Select a unique four-digit numeric PIN 
• Re-enter the same PIN for verification 

• ~_) 
Sign your name in ink on the back of your card 

I):: Start using your card today anywhere Mastercard 
is accepted 
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Card Activation Using the Way2Go Mobile App. Cardholders also can use our secure Way2Go 
mobile app for PIN selection or change. The functionality is similar to the IVR and Way2Go Portal. 
The choice of access is perfect for on-the-go cardholders. The Way2Go Portal and Way2Go mobile 
app share logon credentials so cardholders need only one user ID and password to access both 
communication channels. 

d. Detail how the cardholder can request the card balance. 
Response: 
Should UNMC consider Conduent’s instant issue card services option, we offer cardholders access to 
account balance through the IVR, our CSRs, the Way2Go Portal, and the Way2Go mobile app. 
Cardholders can access an entire suite of self-service capabilities to fit their specific preferences and 
timeframes. The IVR presents the 10 most recent transactions, the Way2Go Portal and mobile app 
both offer up to 13 months of transaction history, and CSRs can access three years of transaction 
history information. 

Reward cards generally only have the capability to obtain an account balance by calling the sponsoring 
network-branding entity (i.e., Mastercard or Visa) 800-number on the back of the card. 

e. Detail how the cardholder can withdraw the balance off their card. 
Response: 
Gift/rewards cards have limitations based on the rules of the card issued. We are addressing the 
capability of Conduent’s instant issue services, and the Go Program offers a variety of options for 
cardholders to access their deposited funds. With the Mastercard network, we deliver flexible and 
diversified access to purchase goods and services with PIN- (personal identification number) or 
signature-based transactions. Virtually every major retailer, including department, grocery, 
convenience, and discount stores, as well as important service locations such as health care providers, 
comprises the prevailing network. Cardholders need only look for wherever the network’s logo and its 
related brand marks are displayed. 

Conduent’s “fee-free, in-network” cash access solution is a combination of the MoneyPass ATM 
Network and Mastercard direct teller locations. We complement ATM access with fee-free cash 
withdrawals at any Mastercard teller locations and point-of-sale merchant or service location that 
offers the cash-back with purchase option. 

It is important to note that in the past, ATMs have been the cardholder’s primary point of access to 
card account funds, but cash access patterns have changed. Industry statistics show that currently only 
29% of cash access is through ATMs. Convenient POS locations are now the larger percentage for 
cash access, while purchasing other goods and services. 

We provide schematics of our in-network cash-access solution in Proposal Section 2.3.5, Technical 
Requirement 5 – Card Usage and Cash Access. 

 

 

I 

I 
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II. TERMS AND CONDITIONS 
 

Bidders should complete Sections II through VI as part of their proposal. Bidder is expected to read the Terms and 
Conditions and should initial either accept, reject, or reject and provide alternative language for each clause. The bidder should 
also provide an explanation of why the bidder rejected the clause or rejected the clause and provided alternate language. By 
signing the solicitation, bidder is agreeing to be legally bound by all the accepted terms and conditions, and any proposed 
alternative terms and conditions submitted with the proposal.   The State reserves the right to negotiate rejected or proposed 
alternative language. If the State and bidder fail to agree on the final Terms and Conditions, the State reserves the right to 
reject the proposal. The State of Nebraska is soliciting proposals in response to this solicitation. The State of Nebraska 
reserves the right to reject proposals that attempt to substitute the bidder’s commercial contracts and/or documents for this 
solicitation. 

 
The bidder should submit with their proposal any license, user agreement, service level agreement, or similar documents that 
the bidder wants incorporated in the Contract. The State will not consider incorporation of any document not submitted with 
the bidder’s proposal as the document will not have been included in the evaluation process. These documents shall be subject 
to negotiation and will be incorporated as addendums if agreed to by the Parties. 

 
If a conflict or ambiguity arises after the Addendum to Contract Award have been negotiated and agreed to, the Addendum 
to Contract Award shall be interpreted as follows: 

 
1. If only one Party has a particular clause, then that clause shall control; 
2. If both Parties have a similar clause, but the clauses do not conflict, the clauses shall be read together; 
3. If both Parties have a similar clause, but the clauses conflict, the State’s clause shall control. 

 
A. GENERAL 

 
 

Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

    

 
The contract resulting from this solicitation shall incorporate the following documents: 

 
1. Request for Proposal and Addenda; 
2. Amendments to the solicitation; 
3. Questions and Answers; 
4. Bidder’s proposal (Solicitation and properly submitted documents); 
5. The executed Contract and Addendum One to Contract, if applicable; and, 
6. Amendments/Addendums to the Contract. 

 
These documents constitute the entirety of the contract. 

 
Unless otherwise specifically stated in a future contract amendment or addenda, in case of any conflict between the 
incorporated documents, the documents shall govern in the following order of preference with number one (1) 
receiving preference over all other documents and with each lower numbered document having preference over any 
higher numbered document: 1) Amendment to the executed Contract with the most recent dated amendment having 
the highest priority, 2) executed Contract and any attached Addenda, 3) Amendments to solicitation and any 
Questions and Answers, 4) the original solicitation document and any Addenda, and 5) the Contractor’s submitted 
Proposal. 

 
Any ambiguity or conflict in the contract discovered after its execution, not otherwise addressed herein, shall be 
resolved in accordance with the rules of contract interpretation as established in the State of Nebraska. 
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B. NOTIFICATION 
 

 
Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

    

 
Contractor and State shall identify the contract manager who shall serve as the point of contact for the executed 
contract. 

 
Communications regarding the executed contract shall be in writing and shall be deemed to have been given if 
delivered personally, electronically or mailed, by U.S. Mail, postage prepaid, return receipt requested, to the parties 
at their respective addresses set forth below, or at such other addresses as may be specified in writing by either of 
the parties. All notices, requests, or communications shall be deemed effective upon personal delivery or five (5) 
calendar days following deposit in the mail. 

 
Either party may change its address for notification purposes by giving notice of the change and setting forth the new 
address and an effective date. 

 
C. PROCUREMENT CONTRACTS OFFICER’S (PCO) REPRESENTATIVE 

The State reserves the right to appoint a PCO’s Representative to manage [or assist the PCO in managing] the 
contract on behalf of the State. The PCO’s Representative will be appointed in writing, and the appointment document 
will specify the extent of the PCO's Representative authority and responsibilities. If a PCO's Representative is 
appointed, the Contractor will be provided a copy of the appointment document and is expected to cooperate 
accordingly with the PCO's Representative. The PCO's Representative has no authority to bind the State to a contract, 
amendment, addendum, or other change or addition to the contract. 

 
D. GOVERNING LAW (Statutory) 

Notwithstanding any other provision of this contract, or any amendment or addendum(s) entered into 
contemporaneously or at a later time, the parties understand and agree that, (1) the State of Nebraska is a sovereign 
state and its authority to contract is therefore subject to limitation by the State’s Constitution, statutes, common law, 
and regulation; (2) this contract will be interpreted and enforced under the laws of the State of Nebraska; (3) any 
action to enforce the provisions of this agreement must be brought in the State of Nebraska per state law; (4) the 
person signing this contract on behalf of the State of Nebraska does not have the authority to waive the State's 
sovereign immunity, statutes, common law, or regulations; (5) the indemnity, limitation of liability, remedy, and other 
similar provisions of the final contract, if any, are entered into subject to the State's Constitution, statutes, common 
law, regulations, and sovereign immunity; and, (6) all terms and conditions of the final contract, including but not 
limited to the clauses concerning third party use, licenses, warranties, limitations of liability, governing law and venue, 
usage verification, indemnity, liability, remedy or other similar provisions of the final contract are entered into 
specifically subject to the State's Constitution, statutes, common law, regulations, and sovereign immunity. 

 
The Parties must comply with all applicable local, state, and federal laws, ordinances, rules, orders, and regulations. 

 
E. BEGINNING OF WORK 

The awarded bidder shall not commence any billable work until a valid contract has been fully executed by the State. 
The awarded bidder will be notified in writing when work may begin. 

 
F. AMENDMENT 

This Contract may be amended only in writing, within scope, upon the agreement of both parties. 
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G. CHANGE ORDERS OR SUBSTITUTIONS 
 

 
Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

    

 
The State and the Contractor, upon the written agreement, may make changes to the contract within the general 
scope of the solicitation.    Changes may involve specifications, the quantity of work, or such other items as the 
State may find necessary or desirable. Corrections of any deliverable, service, or work required pursuant to the 
contract shall not be deemed a change. The Contractor may not claim forfeiture of the contract by reasons of such 
changes. 
 
The Contractor shall prepare a written description of the work required due to the change and an itemized cost 
sheet for the change. Changes in work and the amount of compensation to be paid to the Contractor shall be 
determined in accordance with applicable unit prices if any, a pro-rated value, or through negotiations. The State 
shall not incur a price increase for changes that should have been included in the Contractor’s proposal, were 
foreseeable, or result from difficulties with or failure of the Contractor’s proposal or performance. 
 
No change shall be implemented by the Contractor until approved by the State, and the Contract is amended to 
reflect the change and associated costs, if any. If there is a dispute regarding the cost, but both parties agree that 
immediate implementation is necessary, the change may be implemented, and cost negotiations may continue with 
both Parties retaining all remedies under the contract and law. 
 
In the event any product is discontinued or replaced upon mutual consent during the contract period or prior to 
delivery, the State reserves the right to amend the contract or purchase order to include the alternate product at the 
same price. 
 
***Contractor will not substitute any item that has been awarded without prior written approval of SPB*** 

 
H. VENDOR PERFORMANCE REPORT(S) 

 
 

Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

    

 
The State may document any instance(s) of products or services delivered or performed which exceed or fail to 
meet the terms of the purchase order, contract, and/or solicitation specifications. The State Purchasing Bureau may 
contact the Vendor regarding any such report. Vendor performance report(s) will become a part of the permanent 
record of the Vendor. 

 
I. NOTICE OF POTENTIAL CONTRACTOR BREACH 

 
 

Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

    

 
If Contractor breaches the contract or anticipates breaching the contract, the Contractor shall immediately give 
written notice to the State. The notice shall explain the breach or potential breach, a proposed cure, and may 
include a request for a waiver of the breach if so desired. The State may, in its discretion, temporarily or permanently 
waive the breach. By granting a waiver, the State does not forfeit any rights or remedies to which the 
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State is entitled by law or equity, or pursuant to the provisions of the contract. Failure to give immediate notice, 
however, may be grounds for denial of any request for a waiver of a breach. 

 
J. BREACH 

 
 

Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

  Proposed Alternative Conduent proposes striking the language below. 

 
Either Party may terminate the contract, in whole or in part, if the other Party breaches its duty to perform its 
obligations under the contract in a timely and proper manner. Termination requires written notice of default and a 
thirty (30) calendar day (or longer at the non-breaching Party’s discretion considering the gravity and nature of the 
default) cure period. Said notice shall be delivered by Certified Mail, Return Receipt Requested, or in person with 
proof of delivery. In case of default of the Contractor, the State may contract the service from other sources and hold 
the Contractor responsible for any excess cost occasioned thereby. The State may recover from the Contractor as 
damages the difference between the costs of covering the breach. Notwithstanding any clause to the contrary, the 
State may also recover the contract price together with any incidental or consequential damages defined in UCC 
Section 2-715, but less expenses saved in consequence of Contractor’s breach. 

 
The State’s failure to make payment shall not be a breach, and the Contractor shall retain all available statutory 
remedies and protections. 

 
K. NON-WAIVER OF BREACH 

 
 

Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

    

 
Allowing time to cure or the acceptance of late performance with or without objection or reservation by a Party shall 
not waive any rights of the Party including, but not limited to the right to immediately terminate the contract for the 
same or a different breach or constitute a waiver of the requirement of timely performance of any obligations remaining 
to be performed. 

 
L. SEVERABILITY 

 
 

Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

    

 
If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict with 
any law, the validity of the remaining terms and conditions shall not be affected, and the rights and obligations of the 
parties shall be construed and enforced as if the contract did not contain the provision held to be invalid or illegal. 
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M. INDEMNIFICATION 
 

 
Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

  Proposed Alternative Conduent proposes the alternative language below. 

 
1. GENERAL 

The Contractor agrees to defend, indemnify, and hold harmless the State and its employees, volunteers, 
agents, and its elected and appointed officials (“the indemnified parties”) from and against any and all third 
party claims, liens, demands, damages, liability, actions, causes of action, losses, judgments, costs, and 
expenses of every nature, including investigation costs and expenses, settlement costs, and attorney fees 
and expenses (“the claims”), sustained or asserted against the State for personal injury, death, or property 
loss or damage, arising out of, resulting from, or attributable to the willful misconduct, negligence, error, or 
omission of the Contractor, its employees, subcontractors, consultants, representatives, and agents, 
resulting from this contract, except to the extent such Contractor liability is attenuated by any action of the 
State which directly and proximately contributed to the claims. 

 
2. INTELLECTUAL PROPERTY 

The Contractor agrees it will, at its sole cost and expense, defend, indemnify, and hold harmless the 
indemnified parties from and against any and all claims, to the extent such claims arise out of, result from, 
or are attributable to, the actual or alleged infringement or misappropriation of any patent, copyright, trade 
secret, trademark, or confidential information of any third party by the Contractor or its employees, 
subcontractors, consultants, representatives, and agents; provided, however, the State gives the Contractor 
prompt notice in writing of the claim. The Contractor may not settle any infringement claim that will affect the 
State’s use of the Licensed Software without the State’s prior written consent., which consent may be 
withheld for any reason. 

 
If a judgment or settlement is obtained or reasonably anticipated against the State’s use of any intellectual 
property for which the Contractor has indemnified the State, the Contractor shall, at the Contractor’s sole 
cost and expense, promptly modify the item or items which were determined to be infringing, acquire a 
license or licenses on the State’s behalf to provide the necessary rights to the State to eliminate the 
infringement, or provide the State with a non-infringing substitute that provides the State the same 
functionality. At the State’s election, the actual or anticipated judgment may be treated as a breach of 
warranty by the Contractor, and the State may receive the remedies provided under this solicitation. 

 
3. PERSONNEL 

The Contractor shall, at its expense, indemnify and hold harmless the indemnified parties from and against 
any claim with respect to withholding taxes, worker’s compensation, employee benefits, or any other claim, 
demand, liability, damage, or loss of any nature relating to any of the personnel, including subcontractor’s 
and employees, provided by the Contractor. 

 
4. SELF-INSURANCE 

The State of Nebraska is self-insured for any loss and purchases excess insurance coverage pursuant to 
Neb. Rev. Stat. § 81-8,239.01 (Reissue 2008). If there is a presumed loss under the provisions of this 
agreement, Contractor may file a claim with the Office of Risk Management pursuant to Neb. Rev. Stat.  
§§ 81-8,829 – 81-8,306 for review by the State Claims Board. The State retains all rights and immunities 
under the State Miscellaneous (§81-8,294), Tort (§81-8,209), and Contract Claim Acts (§81-8,302), as 
outlined in Neb. Rev. Stat. § 81-8,209 et seq. and under any other provisions of law and accepts liability 
under this agreement to the extent provided by law. 

 
5. The Parties acknowledge that Attorney General for the State of Nebraska is required by statute to 

represent the legal interests of the State, and that any provision of this indemnity clause is subject to 
the statutory authority of the Attorney General. 
 

6. The Parties agree that except for claims covered by the indemnity obligations set forth in this Section N, 
or in cases of gross negligence or willful misconduct, neither the State nor the Contractor will be liable 
to the other for any indirect, special or consequential damages of any kind, even if such party is advised 
of the possibility that such damages may occur. 
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N. ATTORNEY'S FEES 
 

 
Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

    

 
In the event of any litigation, appeal, or other legal action to enforce any provision of the contract, the Parties agree 
to pay all expenses of such action, as permitted by law and if ordered by the court, including attorney's fees and 
costs, if the other Party prevails. 

 
O. PERFORMANCE BOND 

 
 

Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

  Proposed Alternative Conduent proposes adding the following langage to the end of the section: 

In lieu of a performance bond,  the State will consider a parent guaranty from the 
parent company of a selected bidder that is a corporate subsidiary. 

 
The Contractor will be required to supply a bond executed by a corporation authorized to contract surety in the 
State of Nebraska, payable to the State of Nebraska, which shall be valid for the life of the contract to include any 
renewal and/or extension periods. The amount of the bond must be for $250,000. The bond will guarantee that the 
Contractor will faithfully perform all requirements, terms and conditions of the contract. Failure to comply shall be 
grounds for forfeiture of the bond as liquidated damages. Amount of forfeiture will be determined by the agency based 
on loss to the State. The bond will be returned when the contract has been satisfactorily completed as solely 
determined by the State, after termination or expiration of the contract.  

 
P. LIQUIDATED DAMAGES 

 
 

Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

  Proposed Alternative Conduent proposes adding the following language to the end of the Section: 

The parties agree that any assessment of liquidated damages shall be capped at 
$[TBD] per month for each month of contract performance. The State also 
agrees that Contractor will not be assessed liquidated damages for failure to meet 
a performance requirement if the failure results from a State cause, such as 
problems in the State’s own technical environment, or acts or omissions of the 
State or its third-party vendors outside of the Contractor’s control. 

 
The State and the contractor agree that actual damages from failure to perform certain requirements in any contract 
executed pursuant to this RFP are difficult to accurately estimate, there has been a reasonable effort by parties to 
fix the amount of compensation that is due under the contract, and that it is possible to identify an amount of liquidated 
damages for the failure to perform those requirements that is proportionate to the actual damages that the State 
would anticipate as a result of the failure. 

 
In lieu of actual damages, the State and the contractor shall agree to a schedule of fees for failure to perform 
certain requirements in any contract executed pursuant to this RFP. 
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The following is the required schedule of liquated damages in the form of fees for failure to perform certain 
requirements. 

 
These fees are categorized as follows: 

 
Standard $ 1,000 per 24 hours 
High $ 2,500 per 24 hours 
Critical $ 5,000 per 24 hours 

 
1. Unresolved Requirements: 

a. All Standard and High category requirements will move to Critical level of liquidated damages if 
not resolved within 48 hours after notification to the contractor. 

b. All Critical category requirements will double in liquidated damages payment if not resolved 
within 24 hours after notification to the contractor. 

 
2. File Transmission: 

A file for batch enrollment is typically returned to the sender between 30 and 90 minutes of receipt of the 
file. The file will include identical information that was sent by the State, a card enrollment report, and a 
rejected card report. Upon being notified by the Program Lead or the State Treasurer’s Office that a file has 
not been received within two hours of transmission of the file, contractor will resolve the situation within one 
business day by transmitting the file or pay liquidated damages to the affected programs. 

 
Category: Standard 

 
3. Monthly/Annual Reporting 

Within three business days of contractor being notified by the State that a monthly/annual report has not 
been provided as required under Business Requirements of the RFP, contractor will resolve the situation by 
providing the required reporting or pay the liquidated damages to the State. 

 
Category: Standard 

 
4. “Go Live” Date: 

Contractor will be ready to issue cards on behalf of the State by the close of the business day mutually 
agreed upon as the go live date of services under this RFP, unless either party provides at least a three 
working day notice that “go live” date shall be delayed. 

 
For existing card programs, outlined in this RFP, the contractor will implement the card programs and deliver 
services at transition time on or before the “go live” date or pay liquidated damages to the program(s). 

 
For new programs implemented under this RFP, the contractor will only be entitled to one extension per 
program before liquidated damages may be imposed. 

 
If the State requests any changes to the scope of work, service offering, or functionality of the card 
program during the implementation process, contractor will notify the program lead and the State Treasurer’s 
Office if the requested changes will delay the “go live” date. 

 
Category: Standard 

 
5. Card Issuance: 

Upon being notified by the Program Lead or the State Treasurer’s Office that a card or batch of cards was 
not issued within two business days of the program submitting an enrollment file to the contractor no later 
than 5:00 PM prevailing Central Time, contractor will pay to have the affected cards expedited to the 
cardholders. If the cards are not expedited to the cardholders within two business days after the initial notice 
by the State that the cards were not issued, contractor will pay liquidated damages for each day one or more 
cards remains unissued to the affected program(s). 

 
Category: Standard 

 
6. Customer Service – Availability: 

Customer service availability will be 99% each month as measured by a mutually agreed upon Contractor 
Performance Monitoring Tool. Availability is defined as the network infrastructure at the Contractor Data 
Center for ARU and IVR services. Monthly availability is calculated for 24x7 x the number of days in the 
month less scheduled hours of maintenance. 
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Scheduled hours of availability shall exclude (1) scheduled outages for which the Contractor needs to 
perform, regular technical maintenance, other planned outages up to one (1) per month, or if equipment 
maintenance meets pre-arranged agreement or during upgrades. 

 
In the event the Contractor provides customer service under the contract through a different provide, 
comparable availability will be maintained. Any change in the scheduled hours of availability needs to be 
approved by the State, approval will not be unreasonably withheld. 

 

Contractor will pay liquidated damages to the State for each month that the monthly Customer Service 
availability (with exceptions provided above) was not met. 

 
Category: High 

 
7. Customer Service – Average Speed of Answer 

85% of inbound calls for participating program cardholders shall be answered within 30 seconds. Average 
speed of answer will be calculated based on total calls for the month, less cards that abandon before 15 
seconds. Contractor will pay liquidated damage to the State Treasurer’s Office for each month that the 
Average Speed of Answer threshold was not met. 

 
Category: High 

 
8. Daily Reporting: 

Report of new cards issued or rejected, newly activated accounts, name and address changes made by 
contractor, reconciliation, and rejection reports for ACH transactions, and undeliverable cards, are due daily 
on a business day basis not later than one business day after the day of the activity reported. Within one 
business day of being notified by the State that a daily report was not provided when it was due, contractor 
will resolve the situation by making the report available or pay liquidated damages. 

 
Category: High 

 
9. Acceptance of File Transmissions/Acceptance of Web Enrollment: 

If the contractor’s system was not available to accept file transmissions or enrollment via the contractor run 
website, contractor will resolve the situation within one business day after notification by the State or pay 
liquidated damages to the affected program(s). 

 
Category: Critical 

 
10. ACH Posting: 

Contractor will post funds to cards prior to 8:00 AM prevailing in Central Time on the ACH effective date. If 
the contractor has received a file originated by the State and delivered through the banking network and 
notified that funds were not posted to the cards by 8:00 AM on the ACH effective date, contractor will make 
funds available by the close of business day on the ACH effective date (6:00 PM prevailing Central Time) or 
pay liquidated damages to the affected program(s). 

 
Category: Critical 

 
11. Turnover File: 

A file of active cardholders for each program will be made available to the State, by a secure website, in 
Microsoft Excel spreadsheet format by the close of the fifteenth business day after the contractor receives 
a written request from State to provide the report to the State. 

 
Information to be included in the file includes cardholder name, SSN, address, unique cardholder identifier, 
mother’s maiden name (if any), and current card status. If a file is not provided to the State within 15 business 
days of written request from the State, and provided the State notified contractor of intent to terminate the 
contract in accordance with language in the Agreement between the parties, contractor will pay liquidated 
damages. 

 
Category: Critical 

 
As to any liquidated damages owing hereunder, contractor will pay liquidated damages to the State by the 
tenth (10th) business day of the month following the month that they damages were reported to the 
contractor. The State has 60 days after the incident to contact the contractor to pay liquidated damages. 

 
The State Treasurer, at his/her discretion, may waive a liquidated damage payment. 
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Q. ASSIGNMENT, SALE, OR MERGER 
 

 
Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

 
   

 
Either Party may assign the contract upon mutual written agreement of the other Party. Such agreement shall not be 
unreasonably withheld. 

 
The Contractor retains the right to enter into a sale, merger, acquisition, internal reorganization, or similar transaction 
involving Contractor’s business. Contractor agrees to cooperate with the State in executing amendments to the 
contract to allow for the transaction. If a third party or entity is involved in the transaction, the Contractor will remain 
responsible for performance of the contract until such time as the person or entity involved in the transaction agrees 
in writing to be contractually bound by this contract and perform all obligations of the contract. 

 
R. CONTRACTING WITH OTHER NEBRASKA POLITICAL SUB-DIVISIONS OF THE STATE OR ANOTHER  

STATE 
 

 
Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

 
   

 
The Contractor may, but shall not be required to, allow any state agency, board, commission, the University of 
Nebraska, the Nebraska State colleges, the courts, the Legislature, or any other office or agency established by the 
Constitution of Nebraska to use this contract. The terms and conditions, including price, of the contract may not be 
amended. The State shall not be contractually obligated or liable for any contract entered into pursuant to this clause. 
A listing of Nebraska political subdivisions may be found at the website of the Nebraska Auditor of Public Accounts. 

 
The Contractor may, but shall not be required to, allow other states, agencies or divisions of other states, or political 
subdivisions of other states to use this contract. The terms and conditions, including price, of this contract shall apply 
to any such contract, but may be amended upon mutual consent of the Parties. The State of Nebraska shall not be 
contractually or otherwise obligated or liable under any contract entered into pursuant to this clause. The State shall 
be notified if a contract is executed based upon this contract. 

 
S. FORCE MAJEURE 

 
 

Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

 
   

 
Neither Party shall be liable for any costs or damages, or for default resulting from its inability to perform any of its 
obligations under the contract due to a natural or manmade event outside the control and not the fault of the affected 
Party (“Force Majeure Event”). The Party so affected shall immediately make a written request for relief to the other 
Party and shall have the burden of proof to justify the request. The other Party may grant the relief requested; relief 
may not be unreasonably withheld. Labor disputes with the impacted Party’s own employees will not be considered 
a Force Majeure Event. 
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T. CONFIDENTIALITY 
 

 
Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

 
   

 
All materials and information provided by the Parties or acquired by a Party on behalf of the other Party shall be 
regarded as confidential information. All materials and information provided or acquired shall be handled in 
accordance with federal and state law, and ethical standards. Should said confidentiality be breached by a Party, the 
Party shall notify the other Party immediately of said breach and take immediate corrective action. 

 
It is incumbent upon the Parties to inform their officers and employees of the penalties for improper disclosure 
imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a (i)(1), which is made applicable by  
5 U.S.C. 552a (m)(1), provides that any officer or employee, who by virtue of his/her employment or official position 
has possession of or access to agency records which contain individually identifiable information, the disclosure of 
which is prohibited by the Privacy Act or regulations established thereunder, and who knowing that disclosure of the 
specific material is prohibited, willfully discloses the material in any manner to any person or agency not entitled to 
receive it, shall be guilty of a misdemeanor and fined not more than $5,000. 

 
U. EARLY TERMINATION 

 
 

Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

 
   

 
The contract may be terminated as follows: 

 
1. The State and the Contractor, by mutual written agreement, may terminate the contract at any time. 

 
2. The State, in its sole discretion, may terminate the contract for any reason upon thirty (30) calendar 

day’s written notice to the Contractor. Such termination shall not relieve the Contractor of warranty or 
other service obligations incurred under the terms of the contract. In the event of termination, the 
Contractor shall be entitled to payment, determined on a pro rata basis, for products or services 
satisfactorily performed or provided. 

 
3. The State may terminate the contract immediately for the following reasons: 

a. if directed to do so by statute; 
b. Contractor has made an assignment for the benefit of creditors, has admitted in writing its 

inability to pay debts as they mature, or has ceased operating in the normal course of business; 
c. a trustee or receiver of the Contractor or of any substantial part of the Contractor’s assets 

has been appointed by a court; 
d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct 

pertaining to performance under the contract by its Contractor, its employees, officers, directors, 
or shareholders; 

e. an involuntary proceeding has been commenced by any Party against the Contractor under any 
one of the chapters of Title 11 of the United States Code and (i) the proceeding has been 
pending for at least sixty (60) calendar days; or (ii) the Contractor has consented, either expressly 
or by operation of law, to the entry of an order for relief; or (iii) the Contractor has been decreed 
or adjudged a debtor; 

f. a voluntary petition has been filed by the Contractor under any of the chapters of Title 11 of 
the  United States Code; 

g. Contractor intentionally discloses confidential information; 
h. Contractor has or announces it will discontinue support of the deliverable; and, 
i. In the event funding is no longer available. 

Page 18 

- -, 

JM 
- -

I I I I _J 

I I 
JM 

I_ I I I I 



RFP Boilerplate | 07012019 Conduent State and Local Solutions, Inc. 3-11   

V. CONTRACT CLOSEOUT 
 

 
Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

 
   

 
Upon contract closeout for any reason the Contractor shall within 30 days, unless stated otherwise herein: 

 
1. Transfer all completed or partially completed deliverables to the State; 
2. Transfer ownership and title to all completed or partially completed deliverables to the State; 
3. Return to the State all information and data unless the Contractor is permitted to keep the information or 

data by contract or rule of law. Contractor may retain one copy of any information or data as required to 
comply with applicable work product documentation standards or as are automatically retained in the 
course of Contractor’s routine back up procedures; 

4. Cooperate with any successor Contactor, person or entity in the assumption of any or all of the 
obligations of this contract; 

5. Cooperate with any successor Contactor, person or entity with the transfer of information or data related 
to this contract; 

6. Return or vacate any state owned real or personal property; and, 
7. Return all data in a mutually acceptable format and manner. 

 
Nothing in this Section should be construed to require the Contractor to surrender intellectual property, real or 
personal property, or information or data owned by the Contractor for which the State has no legal claim. 
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III.CONTRACTOR DUTIES

A.INDEPENDENT CONTRACTOR / OBLIGATIONS

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

It is agreed that the Contractor is an independent contractor and that nothing contained herein is intended or should 
be construed as creating or establishing a relationship of employment, agency, or a partnership. 

The Contractor is solely responsible for fulfilling the contract.   The Contractor or the Contractor’s representative 
shall be the sole point of contact regarding all contractual matters. 

The Contractor shall secure, at its own expense, all personnel required to perform the services under the contract. 
The personnel the Contractor uses to fulfill the contract shall have no contractual or other legal relationship with the 
State; they shall not be considered employees of the State and shall not be entitled to any compensation, rights, or 
benefits from the State, including but not limited to, tenure rights, medical and hospital care, sick and vacation 
leave, severance pay, or retirement benefits. 

By-name personnel commitments made in the Contractor's proposal shall not be changed without the prior written 
approval of the State. Replacement of these personnel, if approved by the State, shall be with personnel of equal or 
greater ability and qualifications. 

All personnel assigned by the Contractor to the contract shall be employees of the Contractor or a subcontractor 
and shall be fully qualified to perform the work required herein. Personnel employed by the Contractor or a 
subcontractor to fulfill the terms of the contract shall remain under the sole direction and control of the Contractor or 
the subcontractor respectively. 

With respect to its employees, the Contractor agrees to be solely responsible for the following: 

1.Any and all pay, benefits, and employment taxes and/or other payroll withholding;
2.Any and all vehicles used by the Contractor’s employees, including all insurance required by state law;
3.Damages incurred by Contractor’s employees within the scope of duties under the contract;
4.Maintaining Workers’ Compensation and health insurance that complies with state and federal law and

submitting any reports on such insurance to the extent required by governing law;
5.Determining the hours to be worked and the duties to be performed by the Contractor’s employees; and,
6.All claims on behalf of any person arising out of employment or alleged employment (including without limit

claims of discrimination alleged against the Contractor, its officers, agents, or subcontractors or
subcontractor’s employees)

If the Contractor intends to utilize any subcontractor, the subcontractor's level of effort, tasks, and time allocation 
should be clearly defined in the bidder’s proposal. The Contractor shall agree that it will not utilize any 
subcontractors not specifically included in its proposal in the performance of the contract without the prior written 
authorization of the State. 

The State reserves the right to require the Contractor to reassign or remove from the project any Contractor or 
subcontractor’s employees. 

Contractor shall insure that the terms and conditions contained in any contract with a subcontractor does not 
conflict with the terms and conditions of this contract. 

The Contractor shall include a similar provision, for the protection of the State, in the contract with any 
subcontractor engaged to perform work on this contract. 
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B. EMPLOYEE WORK ELIGIBILITY STATUS   
 

 
Accept 
(Initial) 

  
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

      

 
The Contractor is required and hereby agrees to use a federal immigration verification system to determine the 
work eligibility status of employees physically performing services within the State of Nebraska. A federal 
immigration verification system means the electronic verification of the work authorization program authorized by 
the Illegal Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify 
Program, or an equivalent federal program designated by the United States Department of Homeland Security or 
other federal agency authorized to verify the work eligibility status of an employee. 

 
If the Contractor is an individual or sole proprietorship, the following applies: 

 
1. The Contractor must complete the United States Citizenship Attestation Form, available on the 

Department of Administrative Services website at http://das.nebraska.gov/materiel/purchasing.html 
 

2. The completed United States Attestation Form should be submitted with the solicitation response. 
 

3. If the Contractor indicates on such attestation form that he or she is a qualified alien, the Contractor agrees 
to provide the US Citizenship and Immigration Services documentation required to verify the Contractor’s 
lawful presence in the United States using the Systematic Alien Verification for Entitlements (SAVE) 
Program. 

 
4. The Contractor understands and agrees that lawful presence in the United States is required, and the 

Contractor may be disqualified, or the contract terminated if such lawful presence cannot be verified as 
required by Neb. Rev. Stat. §4-108. 

 
C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT / 

NONDISCRIMINATION (Statutory) 
The Contractor shall comply with all applicable local, state, and federal statutes and regulations regarding civil 
rights laws and equal opportunity employment. The Nebraska Fair Employment Practice Act prohibits Contractors 
of the State of Nebraska, and their subcontractors, from discriminating against any employee or applicant for 
employment, with respect to hire, tenure, terms, conditions, compensation, or privileges of employment because of 
race, color, religion, sex, disability, marital status, or national origin (Neb. Rev. Stat. §§48-1101 to 48-1125). The 
Contractor guarantees compliance with the Nebraska Fair Employment Practice Act, and breach of this provision 
shall be regarded as a material breach of contract. The Contractor shall insert a similar provision in all 
Subcontracts for goods and services to be covered by any contract resulting from this solicitation. 

 
D. COOPERATION WITH OTHER CONTRACTORS 

 
 

Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

    

 
Contractor may be required to work with or in close proximity to other contractors or individuals that may be working 
on same or different projects.   The Contractor shall agree to cooperate with such other contractors or individuals 
and shall not commit or permit any act which may interfere with the performance of work by any other contractor or 
individual. Contractor is not required to compromise Contractor’s intellectual property or proprietary information 
unless expressly required to do so by this contract. 
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E. PERMITS, REGULATIONS, LAWS 
 

 
Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

    

 
The contract price shall include the cost of all royalties, licenses, permits, and approvals, whether arising from 
patents, trademarks, copyrights or otherwise, that are in any way involved in the contract. The Contractor shall 
obtain and pay for all royalties, licenses, and permits, and approvals necessary for the execution of the contract. 
The Contractor must guarantee that it has the full legal right to the materials, supplies, equipment, software, and 
other items used to execute this contract. 

 
F. OWNERSHIP OF INFORMATION AND DATA / DELIVERABLES 

 
 

Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

    

 
The State shall have the unlimited right to publish, duplicate, use, and disclose all information and data developed 
or obtained by the Contractor on behalf of the State pursuant to this contract. 

 
The State shall own and hold exclusive title to any deliverable developed as a result of this contract. Contractor 
shall have no ownership interest or title, and shall not patent, license, or copyright, duplicate, transfer, sell, or 
exchange, the design, specifications, concept, or deliverable. 

 
G. INSURANCE REQUIREMENTS  

 
 

Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

    

 
The Contractor shall throughout the term of the contract maintain insurance as specified herein and provide the 
State a current Certificate of Insurance/Acord Form (COI) verifying the coverage. The Contractor shall not 
commence work on the contract until the insurance is in place. If Contractor subcontracts any portion of the 
Contract the Contractor must, throughout the term of the contract, either: 

 
1. Provide equivalent insurance for each subcontractor and provide a COI verifying the coverage for the 

subcontractor; 
2. Require each subcontractor to have equivalent insurance and provide written notice to the State that the 

Contractor has verified that each subcontractor has the required coverage; or, 
3. Provide the State with copies of each subcontractor’s Certificate of Insurance evidencing the required 

coverage. 
 

The Contractor shall not allow any Subcontractor to commence work until the Subcontractor has equivalent 
insurance. The failure of the State to require a COI, or the failure of the Contractor to provide a COI or require 
subcontractor insurance shall not limit, relieve, or decrease the liability of the Contractor hereunder. 

 
In the event that any policy written on a claims-made basis terminates or is canceled during the term of the contract 
or within ninety (90) days of termination or expiration of the contract, the contractor shall obtain an extended 
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discovery or reporting period, or a new insurance policy, providing coverage required by this contract for the term of 
the contract and ninety (90) days following termination or expiration of the contract. 

 
If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the 
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the deductible in 
the event of a paid claim. 

 
Notwithstanding any other clause in this Contract, the State may recover up to the liability limits of the insurance 
policies required herein. 

 
1. WORKERS’ COMPENSATION INSURANCE 

The Contractor shall take out and maintain during the life of this contract the statutory Workers’ 
Compensation and Employer's Liability Insurance for all of the contactors’ employees to be engaged in 
work on the project under this contract and, in case any such work is sublet, the Contractor shall require 
the subcontractor similarly to provide Worker's Compensation and Employer's Liability Insurance for all of 
the subcontractor’s employees to be engaged in such work. This policy shall be written to meet the 
statutory requirements for the state in which the work is to be performed, including Occupational Disease. 
The policy shall include a waiver of subrogation in favor of the State. The COI shall contain the 
mandatory COI subrogation waiver language found hereinafter. The amounts of such insurance shall 
not be less than the limits stated hereinafter. For employees working in the State of Nebraska, the policy 
must be written by an entity authorized by the State of Nebraska Department of Insurance to write 
Workers’ Compensation and Employer’s Liability Insurance for Nebraska employees. 

 
2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY 

INSURANCE 
The Contractor shall take out and maintain during the life of this contract such Commercial General 
Liability Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any 
subcontractor performing work covered by this contract from claims for damages for bodily injury, including 
death, as well as from claims for property damage, which may arise from operations under this contract, 
whether such operation be by the Contractor or by any subcontractor or by anyone directly or indirectly 
employed by either of them, and the amounts of such insurance shall not be less than limits stated 
hereinafter. 

 
The Commercial General Liability Insurance shall be written on an occurrence basis, and provide 
Premises/Operations, Products/Completed Operations, Independent Contractors, Personal Injury, and 
Contractual Liability coverage. The policy shall include the State, and others as required by the 
contract documents, as Additional Insured(s). This policy shall be primary, and any insurance or 
self-insurance carried by the State shall be considered secondary and non-contributory. The COI 
shall contain the mandatory COI liability waiver language found hereinafter. The Commercial 
Automobile Liability Insurance shall be written to cover all Owned, Non-owned, and Hired vehicles. 
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REQUIRED INSURANCE COVERAGE 
COMMERCIAL GENERAL LIABILITY 

General Aggregate $2,000,000 
Products/Completed Operations 
Aggregate 

$2,000,000 

Personal/Advertising Injury $1,000,000 per occurrence 
Bodily Injury/Property Damage $1,000,000 per occurrence 
Damage to Rented Premises (Fire) $300,000 each occurrence 
Contractual Included 
Independent Contractors Included 

If higher limits are required, the Umbrella/Excess Liability limits are allowed to satisfy the higher limit. 
WORKER’S COMPENSATION 

Employers Liability Limits $500K/$500K/$500K 
Statutory Limits- All States Statutory - State of Nebraska 
Voluntary Compensation Statutory 

COMMERCIAL AUTOMOBILE LIABILITY 
Bodily Injury/Property Damage $1,000,000 combined single limit 
Include All Owned, Hired & Non-Owned 
Automobile liability 

Included 

UMBRELLA/EXCESS LIABILITY 
Over Primary Insurance $5,000,000 per occurrence 

PROFESSIONAL LIABILITY 
All Other Professional Liability (Errors & 
Omissions) 

$1,000,000 Per Claim / Aggregate 

COMMERCIAL CRIME 
Crime/Employee Dishonesty Including 3rd 
Party Fidelity 

$1,000,000 Aggregate 

CYBER LIABILITY 
Breach of Privacy, Security Breach, Denial 
of   Service,   Remediation,   Fines and 
Penalties 

$10,000,000 Aggregate 

MANDATORY COI SUBROGATION WAIVER LANGUAGE 
“Workers’ Compensation policy shall include a waiver of subrogation in favor of the State of 
Nebraska.” 

MANDATORY COI LIABILITY WAIVER LANGUAGE 
“Commercial General Liability & Commercial Automobile Liability policies shall name the State of 
Nebraska as an Additional Insured and the policies shall be primary and any insurance or self- 
insurance carried by the State shall be considered secondary and non-contributory as 
additionally insured.” 

 

3. EVIDENCE OF COVERAGE 
The Contractor shall furnish the Contract Manager, with a certificate of insurance coverage complying with 
the above requirements prior to beginning work at: 

 
Agency Nebraska State Purchasing Bureau 
Attn: Annette Walton 
Solicitation Number 6660 Z1 / Contract # 
Email address: annette.walton@nebraska.gov 

 
These certificates or the cover sheet shall reference the RFP number, and the certificates shall include the 
name of the company, policy numbers, effective dates, dates of expiration, and amounts and types of 
coverage afforded. If the State is damaged by the failure of the Contractor to maintain such insurance, 
then the Contractor shall be responsible for all reasonable costs properly attributable thereto. 

 
Reasonable notice of cancellation of any required insurance policy must be submitted to the contract 
manager as listed above when issued and a new coverage binder shall be submitted immediately to 
ensure no break in coverage. 

 
4. DEVIATIONS 

The insurance requirements are subject to limited negotiation. Negotiation typically includes, but is not 
necessarily limited to, the correct type of coverage, necessity for Workers’ Compensation, and the type of 
automobile coverage carried by the Contractor. 
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H. ANTITRUST 
 

 
Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

    

 
The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services provided 
in connection with this contract resulting from antitrust violations which arise under antitrust laws of the United 
States and the antitrust laws of the State. 

 
I. CONFLICT OF INTEREST 

 
 

Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

    

 
By submitting a proposal, bidder certifies that no relationship exists between the bidder and any person or entity 
which either is, or gives the appearance of, a conflict of interest related to this RFP or project. 

 
Bidder further certifies that bidder will not employ any individual known by bidder to have a conflict of interest nor 
shall bidder take any action or acquire any interest, either directly or indirectly, which will conflict in any manner or 
degree with the performance of its contractual obligations hereunder or which creates an actual or appearance of 
conflict of interest. 

 
If there is an actual or perceived conflict of interest, bidder shall provide with its proposal a full disclosure of the 
facts describing such actual or perceived conflict of interest and a proposed mitigation plan for consideration. The 
State will then consider such disclosure and proposed mitigation plan and either approve or reject as part of the 
overall bid evaluation. 

 
J. ADVERTISING 

 
 

Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

    

 
The Contractor agrees not to refer to the contract award in advertising in such a manner as to state or imply that the 
company or its goods or services are endorsed or preferred by the State. Any publicity releases pertaining to the 
project shall not be issued without prior written approval from the State. 

 
K. NEBRASKA TECHNOLOGY ACCESS STANDARDS (Statutory) 

Contractor shall review the Nebraska Technology Access Standards, found at 
https://das.nebraska.gov/materiel/purchase_bureau/vendor-info.html and ensure that products and/or services 
provided under the contract are in compliance or will comply with the applicable standards to the greatest degree 
possible. In the event such standards change during the Contractor’s performance, the State may create an 
amendment to the contract to request the contract comply with the changed standard at a cost mutually acceptable 
to the parties. 
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L. DISASTER RECOVERY/BACK UP PLAN 
 

 
Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

    

 
The Contractor shall have a disaster recovery and back-up plan, which includes, but is not limited to equipment, 
personnel, facilities, and transportation, in order to continue delivery of goods and services as specified under the 
specifications in the contract in the event of a disaster. The Contractor shall provide an ISO 22301 providing 
additional disaster recovery information. 

 
M. DRUG POLICY 

 
 

Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

    

 
Contractor certifies it maintains a drug free workplace environment to ensure worker safety and workplace integrity. 
Contractor agrees to provide a copy of its drug free workplace policy at any time upon request by the State. 

 
N. WARRANTY 

 
 

Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

    

 
Despite any clause to the contrary, the Contractor represents and warrants that its services hereunder shall be 
performed by competent personnel and shall be of professional quality consistent with generally accepted industry 
standards for the performance of such services and shall comply in all respects with the requirements of this 
Agreement. For any breach of this warranty, the Contractor shall, for a period of ninety (90) days from performance 
of the service, perform the services again, at no cost to the State, or if Contractor is unable to perform the services 
as warranted, Contractor shall reimburse the State all the fees paid to Contractor for the unsatisfactory services. 
The rights and remedies of the parties under this warranty are in addition to any other rights and remedies of the 
parties provided by law or equity, including, without limitation actual damages, and, as applicable and awarded 
under the law, to a prevailing party, reasonable attorneys’ fees and costs. 
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IV.PAYMENT

A.PROHIBITION AGAINST ADVANCE PAYMENT (Statutory)
Neb. Rev. Stat. §§81-2403 states, “[n]o goods or services shall be deemed to be received by an agency until all
such goods or services are completely delivered and finally accepted by the agency.”

B.TAXES (Statutory)
The State is not required to pay taxes and assumes no such liability as a result of this solicitation. The Contractor
may request a copy of the Nebraska Department of Revenue, Nebraska Resale or Exempt Sale Certificate for
Sales Tax Exemption, Form 13 for their records. Any property tax payable on the Contractor's equipment which
may be installed in a state-owned facility is the responsibility of the Contractor

C.INSPECTION AND APPROVAL

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

Final inspection and approval of all work required under the contract shall be performed by the designated State 
officials. 

D.PAYMENT (Statutory)
Payment will be made by the responsible agency in compliance with the State of Nebraska Prompt Payment Act
(See Neb. Rev. Stat. §81-2403). The State may require the Contractor to accept payment by electronic means
such as ACH deposit. In no event shall the State be responsible or liable to pay for any goods and services
provided by the Contractor prior to the Effective Date of the contract, and the Contractor hereby waives any claim or
cause of action for any such services.

E.LATE PAYMENT (Statutory)
The Contractor may charge the responsible agency interest for late payment in compliance with the State of
Nebraska Prompt Payment Act (See Neb. Rev. Stat. §81-2401 through 81-2408).

F.SUBJECT TO FUNDING / FUNDING OUT CLAUSE FOR LOSS OF APPROPRIATIONS (Statutory)
The State’s obligation to pay amounts due on the Contract for a fiscal year following the current fiscal year is
contingent upon legislative appropriation of funds. Should said funds not be appropriated, the State may terminate
the contract with respect to those payments for the fiscal year(s) for which such funds are not appropriated. The
State will give the Contractor written notice30 calendar days prior to the effective date of termination. All obligations
of the State to make payments after the termination date will cease. The Contractor shall be entitled to receive just
and equitable compensation for any authorized work which has been satisfactorily completed as of the termination
date. In no event shall the Contractor be paid for a loss of anticipated profit.

G.RIGHT TO AUDIT (First Paragraph is Statutory)
The State shall have the right to audit the Contractor’s performance of this contract upon a 30 days’ written notice.
Contractor shall utilize generally accepted accounting principles, and shall maintain the accounting records, and
other records and information relevant to the contract to enable the State to audit the contract. (Neb. Rev. Stat. §84-
304 et seq.) The State may audit, and the Contractor shall maintain, the Information during the term of the contract
and for a period of five (5) years after the completion of this contract or until all issues or litigation are resolved,
whichever is later. The Contractor shall make the Information available to the State at Contractor’s place of
business or a location acceptable to both Parties during normal business hours. If this is not practical or the
Contractor so elects, the Contractor may provide electronic or paper copies of the Information. The State reserves
the right to examine, make copies of, and take notes on any Information relevant to this contract, regardless of the
form or the Information, how it is stored, or who possesses the Information. Under no circumstance will the
Contractor be required to create or maintain documents not kept in the ordinary course of contractor’s business
operations, nor will contractor be required to disclose any information, including but not limited to product cost data,
which is confidential or proprietary to contractor.
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Accept 
(Initial) 

 
Reject 
(Initial) 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

 
NOTES/COMMENTS: 

    

 

No more than once per calendar year, the State shall have the right to assess the policies, standards, and practices 
of Contractor with respect to the Services provided under this Agreement, to the extent reasonably necessary to 
verify Contractor’s compliance with the terms of this Agreement. The State acknowledges that information which 
Contractor deems confidential or proprietary may not be considered reasonably necessary to verify Contractor’s 
compliance. 
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6 V. Project Description and Scope of Work [RFP V.A-E] 
REQUIREMENT: RFP Section V.A-E 

Conduent has responded to the RFP Section V. Project Description and Scope of Work in Proposal 
Section 2.1.1 through 2.1.6 Technical Requirements. We addressed all requirements and provided details 
of our Prepaid Card Services solution and capabilities included Attachment A Mandatory Requirements 
and Attachment B Technical Requirements. 
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7 VI. Proposal Instructions [RFP VI.A] 
REQUIREMENT: RFP Section VI.A 
This section documents the requirements that should be met by bidders in preparing the Technical and Cost Proposal. 
Failure to respond to a specific requirement may be the basis for elimination from consideration during the State’s 
comparative evaluation. 
Proposals are due by the date and time shown in the Schedule of Events. Content requirements for the Technical and Cost 
Proposal are presented separately in the following subdivisions; format and order: 

Conduent confirms we followed RFP Section VI, Proposal Instructions to complete our Technical and 
Cost Proposals and acknowledges that failure to do so may result in elimination from consideration. 

 

 

 

CONDUENT 4 



Prepaid Card Services  
for the State of Nebraska  
RFP 6660 Z1 
 

© 2022 Conduent State & Local Solutions, Inc. 8-1
 

 

8 Appendixes 
We have included the following appendices: 

• Appendix A – Conduent 10K 2021 
• Appendix B – Nebraska In-network ATMs and Bank Branches  
• Appendix C – IVR Call Flow 
• Appendix D – Draft Marketing Communications Plan for the Nebraska Prepaid Card Program 
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Prepaid Card Services  
for the State of Nebraska  
RFP 6660 Z1 

Appendix B - Nebraska In-network ATMs and Bank Branches 
Table 8.2-1 lists the 740 MoneyPass in-network ATM locations (by city) that offer unlimited fee-free 
ATM withdrawals in Nebraska as part of the Go Program. 

Table 8.2-1. MoneyPass In-network ATM Locations by City 

City Location Name Address Zip Code 

Adams Adams State Bank 649 Main Street 68301 

Adams Adams State Bank 633 Main Street 68301 

Ainsworth Union Bank and Trust 822 East 4th Street 69210 

Albion Cornerstone Bank 240 S 3rd Ave 68620 

Allen Security Bank  101 N NE-9 68710 

Alliance Great Western Bank 423 W 3rd St 69301 

Alliance Platte Valley Bank 304 Box Butte 69301 

Arapahoe First Central Bank 641 Chestnut 68922 

Arlington Two Rivers Bank 130 W Eagle Street 68002 

Ashland Union Bank and Trust 502 Highway 6 68003 

Atkinson Great Western Bank 118 E State St 68713 

Atkinson Tri-County Bank 807 E. Ash Street 68713 

Auburn Union Bank and Trust 1301 J Street 68305 

Aurora Cornerstone Bank 1609 Q St 68818 

Aurora Cornerstone Bank 1206 13th St 68818 

Aurora Heartland Bank 901 Q St 68818 

Aurora Heritage Bank 1110 L Street 68818 

Axtell First Bank and Trust Company 101 1st Avenue 68924 

Bancroft First Bank of Bancroft 1988 Highway 16 68004 

Bartlett Cornerstone Bank Randolph and Hwy 281 68622 

Bassett Sandhills State Bank 202 Clark St 68714 

Bassett Tri-County Bank 103 W. Hwy 20 68714 

Bayard Western States Bank 302 Main Street 69334 

Beatrice First State Bank Nebraska  560 Sargent St 68310 

Beatrice Great Western Bank 1000 Court St 68310 

Beatrice Great Western Bk 1000 Court St 68310 

Beatrice Membersown Credit Union 2600 Eastside Blvd 68310 

Beatrice U.S. Bank Beatrice 202 North 6th Street 68310 

Beatrice Union Bank and Trust 1300 Court St 68310 

Beaver Crossing Farmers & Merchants Bank 900 Dimery Street 68313 

Beemer First Community Bank  201 Main St 68716 
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City Location Name Address Zip Code 
Beemer First Community Bank  1128 County River Rd 68716 

Beemer First Community Bank  310 Front St 68716 

Beemer First Community Bank  111 S Blaine St 68716 

Bellevue Great Western Bank 919 Galvin Rd #100 68005 

Bellevue U.S. Bank Bellevue Southroads 1001 Fort Crook Road North 68005 

Bellevue U.S. Bank Twin Creek - Baker's 3614 Twin Creek Drive 68123 

Bellwood Bank of the Valley 107 Esplande/Hwy 64 68632 

Bellwood Bank of the Valley 404 State Street 68624 

Benedict Cornerstone Bank  222 Sherman St 68319 

Bennington I3 Bank 12212 N 156th Street 68007 

Blair Two Rivers Bank 555 South 19th Street 68008 

Blair U.S. Bank Blair 1865 Washington Street 68008 

Bloomfield Bank of Hartington 120 N Broadway 68718 

Bloomfield Bank of Hartington 120 N Broadway 68718 

Blue Hill Heartland Bank 310 N Wilson Street 68930 

Blue Hill South Central State Bank 101 South Willson St 68967 

Bridgeport Platte Valley Bank 1003 Main Street 69336 

Broken Bow Bruning Bank 803 South D Street 68822 

Broken Bow Great Western Bank 901 S D St 68822 

Broken Bow Heritage Bank 2525 Heritage Drive 68822 

Brownvlle Nebraska Energy FCU 72676 648a Ave 68321 

Bruning Bruning Bank 104 E Main Street 68822 

Bruning Cornerstone Bank  6206 Spur 85c 68322 

Burwell Great Western Bank 163 NW Grand Ave 68823 

Burwell Heartland Bank 82404 Highway 11 68823 

Burwell Pathway Bank 805 G Street 68823 

Burwell Pathway Bank 270 S Hwy 11 68823 

Butte Butte State Bank 510 Thayer St 68722 

Byron Western National Bank 115 Kansas Ave 68325 

Cairo Pathway Bank 306 S High Street 68824 

Cairo Western National Bank 415 S High St 68824 

Callaway Great Western Bank 101 E Kimball 68825 

Cambridge First Central Bank 41501 Harvest Dr 69022 

Cambridge Waypoint Bank 707 Patterson 69022 

Carleton Citizens State Bank of Carleton 209 3rd Street 68326 

Central City Archer Cooperative Credit Union 510 G Street 68826 

Central City Cornerstone Bank  1414 16th St 68826 
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City Location Name Address Zip Code 
Ceresco First Northeast Bank of Nebraska 362 County Rd 18 68017 

Chadron Chadron FCU 126 East 3rd St 69337 

Chadron Platte Valley Bank 261 Main St 69337 

Chester Western National Bank 523 Thayer Ave 68327 

Clarks Bank of Clarks 106 W Highway 30 68628 

Clay Center Cornerstone Bank  103 S. Brown Ave 68933 

Clay Center Heartland Bank 404 N Center 68933 

Clay Center Waypoint Bank 116 S Alexander 68933 

Clearwater Cornerstone Bank  303 Highway 275 68726 

Clearwater Cornerstone Bank  604 Main Street 68726 

Coleridge Security Bank  101 W Broadway 68727 

Colon Community State Bank 104 Spruce Street 68018 

Columbus Bank of the Valley 3208 42nd St 68601 

Columbus Bank of the Valley 3434 Discover Dr 68601 

Columbus Bank of the Valley 3235 47th Street 68601 

Columbus Bank of the Valley 1061 26th Ave 68601 

Columbus Bank of the Valley 5113 63rd St 68601 

Columbus BankFirst  2530 23rd Street 68602 

Columbus Columbus Bank and Trust Company 118 23rd St., Suite 100 68601 

Columbus Columbus Bank and Trust Company 220 23rd Street 68601 

Columbus Columbus Bank and Trust Company 920 E 19th Street 68601 

Columbus Columbus Bank and Trust Company 4600 38th Street 68601 

Columbus Columbus Bank and Trust Company 4321 41st Avenue 68601 

Columbus Columbus Bank and Trust Company 2501 13th Street 68601 

Columbus Cornerstone Bank  818 E 23rd St 68979 

Columbus Cornerstone Bank  1727 23rd Street 68601 

Columbus Dale Employee Federal CU 2759 33rd Ave 68601 

Columbus Great Western Bank 1464 26th Ave 68601 

Columbus Great Western Bank 1920 23rd St 68601 

Columbus Nebraska Energy FCU 1414 15th St 68601 

Columbus U.S. Bank Columbus 2221 23rd Street 68601 

Columbus Union Bank and Trust  3318 23rd Street 68601 

Cortland First State Bank Nebraska  223 W Fourth St 68331 

Cozad Waypoint Bank 747 Meridian Avenue 69130 

Creighton Cornerstone Bank  59 Express 68729 

Creighton Midwest Bank Na  606 Main Street 68729 

Crete City Bank & Trust Co. 1135 Main 68333 
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City Location Name Address Zip Code 
Crete Great Western Bank 1301 Maine Ave 68333 

Crete Union Bank and Trust  1850 Grove Avenue 68333 

Curtis First Central Bank 302 Center Ave 69025 

Dannebrog Archer Cooperative Credit Union 102 S Mill Street 68831 

Davenport Cornerstone Bank  100 W 6th St 68335 

David City Bank of the Valley 1855 N. 4th St 68632 

David City Bank of the Valley 634 E St 68632 

David City Bank of the Valley 340 D St 68632 

David City Bank of the Valley 1652 N 4th St 68632 

David City Bank of the Valley 750 D St 68632 

David City Bank of the Valley 62 L St 68632 

David City Bank of the Valley 899 Park Drive 68632 

David City Union Bank and Trust  1510 4th Street 68632 

Daykin Heartland Bank 306 Jefferson Street 68338 

Denton Union Bank and Trust  7229 Lancaster Avenue 68339 

Deshler Midwest Bank Na  1040 5300 Road 68340 

Deshler Midwest Bank Na  1040 5300 Road 68340 

Deshler Midwest Bank Na  701 4th Street 68340 

Dewitt First State Bank Nebraska  307 E Fillmore Ave 68341 

Dorchester First State Bank Nebraska  611 Washington 68343 

Eagle American Exchange Bank 440 D Street 68347 

Eagle Riverstone Bank 600 South 4th Street 68347 

Edgar Cornerstone Bank  307 N C Street 68935 

Elkhorn American Interstate Bank Elkhorn 3331 N. 204th Street 68022 

Elkhorn Arbor Bank 18924 Evan Street 68122 

Elkhorn Arbor Bank 18924 Evan Street 68022 

Elkhorn First Nebraska Credit Union 20241 Manderson St 68022 

Elkhorn Five Points Bank  3825 N 202nd Street 68022 

Elkhorn Metro Health Srvs 920 N 204th Ave 68022 

Elkhorn U.S. Bank Elkhorn 711 North 205th Street 68022 

Elkhorn Union Bank and Trust  21015 Cumberland Dr 68022 

Elkhorn United Republic Bank 111 North 181st St 68022 

Elmwood American Exchange Bank 209 S 4th Street 68349 

Eustis Waypoint Bank 100 N Main St 69028 

Exeter Generations Bank 139 S Exeter Avenue 68351 

Exeter Generations Bank 139 S Exeter Ave 68351 

Fairbury Heartland Bank 525 F Street 68352 
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City Location Name Address Zip Code 
Fairbury Heartland Bank 1415 K Street 68352 

Fairbury Union Bank and Trust  1313 K Street 68352 

Falls City F&M Bank 1701 Stone Street 68355 

Falls City F&M Bank 1502 Harlan St 68355 

Falls City Frontier Bank  1616 Harlan St 68355 

Falls City Great Western Bank 114 W 15th St 68355 

Filley First State Bank Nebraska  111 Livingston St 68357 

Firth First State Bank Nebraska  305 Main St 68358 

Fordyce Cedar Security Bank 117 Main Street 68736 

Franklin Cornerstone Bank  519 15th Avenue 68939 

Franklin South Central State Bank Hwy 10 & 136 68939 

Fremont First Northeast Bank of Nebraska 2300 Laverna St 68025 

Fremont Great Western Bank 1552 E 23rd St 68025 

Fremont U.S. Bank Fremont Suburban 1615 East 23rd Street 68025 

Friend Citizens State Bank 150 Maple Street 68359 

Geneva Cornerstone Bank  540 N 13th St 68361 

Geneva Cornerstone Bank  311 N 13th Street 68361 

Geneva Heartland Bank 143 S 13th Street 68361 

Gering First State Bank 1540 10th St 69341 

Gering First State Bank 1540 10th St 69341 

Gering Platte Valley Bank 1270 10th Street 69341 

Gering Platte Valley Bank 1850 10th Street 69341 

Gering Western States Bank 2648 N. 10th St 69341 

Gering Western States Bank 1425 10th St. 69341 

Gering Western States Bank 1940 10th Street 69341 

Glenvil Cornerstone Bank  211 Winters Ave 68941 

Gordon First National Bank of Gordon 134 N. Main Street 69343 

Gothenburg First State Bank 605 10th and Avenue F 69138 

Gothenburg First State Bank 202 8th Street 69138 

Grafton Heartland Bank 245 N Washington Ave 68365 

Grand Island Alter Metal Recycling - Grand Island 1119 East 4th Street 68801 

Grand Island Cornerstone Bank  840 N Diers Ave 68803 

Grand Island Cornerstone Bank  2250 N Diers Ave 68603 

Grand Island Cornerstone Bank  3501 S Locust St 68603 

Grand Island Five Points Bank  3111 W Stolley Pk Rd 68801 

Grand Island Five Points Bank  200 N. Harrison St 68803 

Grand Island Five Points Bank  2009 N Diers Ave 68803 
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City Location Name Address Zip Code 
Grand Island Five Points Bank  700 E Stolley Pk Rd 68801 

Grand Island Five Points Bank  1616 S Locust St 68801 

Grand Island Five Points Bank  2310 N Webb Rd 68803 

Grand Island Five Points Bank  2015 N Broadwell 68801 

Grand Island Five Points Bank  518 N Eddy St 68801 

Grand Island Five Points Bank  700 E Stolley Pk Rd 68801 

Grand Island Five Points Bank  112 Kaufman Ave 68803 

Grand Island Five Points Bank  2201 N Broadwell 68803 

Grand Island Five Points Bank  1904 N. Diers Ave 68801 

Grand Island Five Points Bank  700 E Stolley Rd 68801 

Grand Island Five Points Bank  700 E Stolley Pk Rd 68801 

Grand Island Five Points Bank  2620 Faidley Ave W 68803 

Grand Island Five Points Bank  2032 W Stolley Park R 68801 

Grand Island Five Points Bank  3533 Praireview St 68801 

Grand Island Great Western Bank 1811 W 2nd St 68803 

Grand Island Great Western Bank 700 N Webb Rd 68803 

Grand Island Heritage Bank 1333 N Webb Road 68803 

Grand Island Pathway Bank 3333 W State Street 68803 

Grand Island U.S. Bank Grand Island Webb 2121 North Webb Road 68803 

Grand Island Union Bank and Trust  2008 N Webb Road 68802 

Grand Island Union Bank and Trust  209 E Stolley Park Rd 68801 

Grand Island Union Bank and Trust  1602 West 2nd Street 68801 

Grand Island Union Bank and Trust  710 W State Street 68803 

Grant Sandhills State Bank  235 Central Ave 69140 

Grant Western States Bank 235 Central Ave 69140 

Greeley First National Bank In Ord 101 W O'neil Ave 68842 

Greeley First National Bank In Ord 101 W O'neil Ave 68842 

Gretna F&M Bank 11504 Willow Park Dr 68028 

Guide Rock Cornerstone Bank  2192 Hwy 136 68942 

Hallam First State Bank Nebraska  300 Main St 68368 

Hampton Cornerstone Bank  211 A St 68843 

Hartington Bank of Hartington 101 W Felber St 68739 

Hartington Bank of Hartington 303 S Robinson 68739 

Hartington Cedar Security Bank 309 S Robinson Avenue 68739 

Hartington Security Bank  201 S Robinson Ave 68739 

Harvard Cornerstone Bank  302 N Clay Ave 68944 

Hastings Five Points Bank of Hastings  322 N. St Joseph Ave 68901 
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Hastings Five Points Bank of Hastings  2815 Osborne Drive 68901 

Hastings Five Points Bank of Hastings  705 E 9th Street 68901 

Hastings Five Points Bank of Hastings  320 S Burlington Ave 68901 

Hastings Five Points Bank of Hastings  3100 Osborne Drive 68901 

Hastings Five Points Bank of Hastings  800 East 12th Street 68901 

Hastings Great Western Bank 700 N Burlington 68901 

Hastings Heartland Bank 3701 Osborne Dr W 68901 

Hastings Heartland Bank 1410 W J Street 68901 

Hastings Heartland Bank 1414 N Burlington Ave 68901 

Hastings Heritage Bank 800 West 3rd Street 68901 

Hastings Heritage Bank 1115 W 2nd Street 68901 

Hastings Heritage Bank 2611 W 12th Street 68901 

Hastings U.S. Bank Hastings 305 North Hastings Avenue 68901 

Hastings Union Bank and Trust  611 North Burlington 68901 

Hebron Bruning Bank 252 South 13th Street 68370 

Hebron Cornerstone Bank  243 South 13th Street 68370 

Henderson Cornerstone Bank  916 N Main St 68371 

Hickman First State Bank Nebraska  655 Chestnut St 68372 

Hickman First State Bank Nebraska  18940 S 68th 68372 

Holdrege Bruning Bank 1215 Burlington St 68949 

Holdrege Great Western Bank 321 Burlington St 68949 

Holdrege Great Western Bank 424 West Ave 68949 

Homer First Community Bank  109 John St 68030 

Homer First Community Bank  108 N Hwy 77 68030 

Hooper First Northeast Bank of Nebraska 201 N Main Street 68031 

Hubbard Metro FCU 2500 Omaha Ave 68741 

Humphrey Bank of the Valley 100 S 3rd St 68642 

Humphrey Bank of the Valley 26557 Nebraska Hwy 91 68642 

Hyannis Sandhills State Bank  101 S Main St 69350 

Imperial Waypoint Bank 348 Broadway 69033 

Jackson Bank of Dixon County 218 E. Elk Street 68743 

Juniata Adams County Bank 1307 N Brass Ave 68955 

Kearney Bruning Bank 1110 17th Avenue 68845 

Kearney Farmers & Merchants Bank 3015 Second Ave 68847 

Kearney Farmers & Merchants Bank 405 South 2nd Ave 68847 

Kearney Five Points Bank  2501 Central Ave 68847 

Kearney Five Points Bank  1809 W 39th St 68847 
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Kearney Great Western Bank 2120 1st Ave 68847 

Kearney Heartland Bank 212 E 56th Street 68847 

Kearney Heartland Bank 7810 2nd Avenue 68847 

Kearney Heartland Bank 3004 W Hwy 30 68847 

Kearney Heritage Bank 315 W. 60th Street 68848 

Kearney Nebraskaland Bank 4615 2nd Avenue 68847 

Kearney Town & Country Bank 6005 2nd Ave West 68847 

Kearney U.S. Bank Kearney Main 204 West 31st Street 68845 

Kearney Union Bank and Trust  102 E 25th Street 68847 

Kenesaw Adams County Bank 401 N Smith Ave 68956 

La Vista Five Points Bank  9718 Giles Road 68128 

La Vista Kellogg Midwest FCU 9618 Brentwood Dr 68128 

Laurel Citizens State Bank 201 South Hwy 20 68745 

Laurel Security Bank  206 Highway 20 S 68745 

Lavista Access Bank 7223 S 84th Street 68128 

Lavista Northwest Bank  9719 Giles Rd 68128 

Leigh Citizens State Bank 203 Main Street 68643 

Lexington Great Western Bank 800 S Plum Creek Pkwy 68850 

Lexington Great Western Bank 517 N Lincoln St 68850 

Lexington Great Western Bank 1500 Plum Creek Pkwy 68763 

Lincoln Cattle Bank and Trust 925 Robbers Cave Rd 68502 

Lincoln Cattle Bank and Trust 6550 Merchant Drive 68521 

Lincoln Cattle Bank and Trust 1404 Pine Lake Road 68516 

Lincoln City Bank & Trust Co. 2929 Pine Lake Road 68516 

Lincoln City Bank & Trust Co. 940 P St 68508 

Lincoln City Bank & Trust Co. 4225 Lucile Dr 68506 

Lincoln Cornhusker Bank  1101 Cornhusker Hwy 68521 

Lincoln Cornhusker Bank  8310 O Street 68510 

Lincoln Cornhusker Bank  5555 South St 68506 

Lincoln Cornhusker Bank  6100 Apples Way 68516 

Lincoln Cornhusker Bank  5701 S 34th St 68516 

Lincoln Cornhusker Bank  2400 W Adams St 68524 

Lincoln First Nebraska Credit Union 5070 N 32nd Street 68504 

Lincoln First Nebraska Credit Union 8101 S 40th Street 68516 

Lincoln First State Bank Nebraska  4915 Old Cheney Rd 68516 

Lincoln First State Bank Nebraska  2701 Grainger Parkway 68516 

Lincoln Five Points Bank  8500 S 30th St 68516 
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Lincoln Frontier Bank  8380 Glynoaks Dr 68516 

Lincoln Frontier Bank  6940 O Street Ste 110 68510 

Lincoln Great Western Bank 1235 N St 68508 

Lincoln Great Western Bank 3410 N 27th St 68521 

Lincoln Great Western Bank 135 N Cotner Blvd 68505 

Lincoln Great Western Bank 5300 S 56th St 68516 

Lincoln Great Western Bank 6424 Havelock Ave 68507 

Lincoln Great Western Bank 6945 A St 68510 

Lincoln Great Western Bank 3939 Normal Blvd 68506 

Lincoln Great Western Bank 5533 S 27th St 68512 

Lincoln Great Western Bank 8380 Old Cheney Rd #1 68516 

Lincoln Great Western Bk 1235 N St 68508 

Lincoln I3 Bank 3933 S 14th St 68502 

Lincoln Liberty First Credit Union 501 North 46th Street 68503 

Lincoln Liberty First Credit Union 5101 N 27th Street 68521 

Lincoln Liberty First Credit Union 6001 S 56th Street 68516 

Lincoln Liberty First Credit Union 801 West ''O'' St 68605 

Lincoln Liberty First Credit Union 8400 Lexington Ave 68505 

Lincoln Liberty First Credit Union 3531 Progressive Rd 68434 

Lincoln Lincone Federal Credit Union 4638 W St 68503 

Lincoln Lincone Federal Credit Union 2500 N St 68510 

Lincoln Lincone Federal Credit Union 6700 S 70th St 68516 

Lincoln Membersown Credit Union 1391 South 33rd Street 68510 

Lincoln Membersown Credit Union 5900 O Street 68510 

Lincoln Membersown Credit Union 475 Fallbrook Blvd 68521 

Lincoln Midwest Bank NA  2655 Jamie Lane 68512 

Lincoln Spirit of America Federal Credit Union 325 North 52nd Street 68505 

Lincoln Spirit of America Federal Credit Union 100 Centennial Mall N 68508 

Lincoln Spirit of America Federal Credit Union 1301 W Highlands Blvd 68521 

Lincoln Spirit of America Federal Credit Union 850 S Street 68508 

Lincoln Spirit of America Federal Credit Union 2400 NW 24 Street 68524 

Lincoln U.S. Bank 10th Street 3300 South 10th Street 68502 

Lincoln U.S. Bank 27th & Pine Lake - Super Saver 2525 Pine Lake Road 68512 

Lincoln U.S. Bank Lincoln - Walmart 3400 North 85th Street 68507 

Lincoln U.S. Bank Lincoln 13th & M 233 South 13th Street 68508 

Lincoln U.S. Bank Lincoln 56th & O 100 North 56th Street 68504 

Lincoln U.S. Bank Lincoln Edgewood 5501 South 56th Street 68516 
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Lincoln U.S. Bank Lincoln Ticonderoga 2640 Ticonderoga Drive 68521 

Lincoln U.S. Bank Lincolnshire 1444 South 70th Street 68506 

Lincoln Union Bank and Trust  1300 N 48th 68504 

Lincoln Union Bank and Trust  3643 South 48th 68506 

Lincoln Union Bank and Trust  4800 Normal Blvd. 68506 

Lincoln Union Bank and Trust  2201 Highway 2 68502 

Lincoln Union Bank and Trust  1940 O Street 68508 

Lincoln Union Bank and Trust  6801 O Street 68510 

Lincoln Union Bank and Trust  6001 Village Drive 68516 

Lincoln Union Bank and Trust  5006 North 27th 68521 

Lincoln Union Bank and Trust  840 Fallbrook Blvd. 68521 

Lincoln Union Bank and Trust  1940 O Street 68508 

Lincoln Union Bank and Trust  110 W Fletcher 68521 

Lincoln Union Bank and Trust  1400 R Street 68508 

Lincoln Union Bank and Trust  151 Sw 48th Street 68522 

Lincoln Union Bank and Trust  121 S 13th Street 68508 

Lincoln Union Bank and Trust  4243 Pioneers Woods 68516 

Lincoln Union Bank and Trust  8401 Lexington 68505 

Lincoln Union Bank and Trust  1550 S. Coddington 68522 

Lincoln Union Bank and Trust  8501 Andermatt Drive 68526 

Lincoln Union Bank and Trust  1400 R Street 68508 

Lincoln Union Bank and Trust  314 Nebraska E Union 68588 

Lincoln Union Bank and Trust  6801 South 27th 68512 

Lincoln Union Bank and Trust  840 Fallbrook Blvd. 68521 

Lincoln Union Bank and Trust  350 Canopy Street 3a 68508 

Lincoln Union Bank and Trust  350 Canopy Street 3a 68508 

Lincoln Union Bank and Trust  350 Canopy Street 68508 

Lincoln Union Bank and Trust  3615 S 48th Street 68506 

Lincoln Union Bank and Trust  1400 R Street 68508 

Lincoln Union Bank and Trust  318 Love Library 68588 

Lincoln Union Bank and Trust  501 West A Street 68522 

Lincoln Union Bank and Trust  3293 A Street 68510 

Lincoln Union Bank and Trust  1700 L Street 68508 

Lincoln Union Bank and Trust  745 S 21st Street 68510 

Lincoln Union Bank and Trust  3202 S 10th Street 68502 

Lincoln Union Bank and Trust  3275 Sheridan Blvd 68502 

Lincoln Union Bank and Trust  3400 Village Drive 68516 
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Lincoln Union Bank and Trust  2960 Pine Lake Road 68516 

Lincoln Union Bank and Trust  530 N 17th Street 68588 

Lincoln Union Bank and Trust  2940 Pinelake Road 68516 

Lincoln Union Bank and Trust  1120 Coddington 68507 

Lincoln Union Bank and Trust  1401 Pine Lake 68512 

Lincoln Union Bank and Trust  860 N 17th Street 68508 

Lincoln Union Bank and Trust  2525 Pine Lake Road 68512 

Lincoln Union Bank and Trust  4400 S 33rd Street 68516 

Lincoln Union Bank and Trust  6300 Havelock Avenue 68507 

Lincoln Union Bank and Trust  5440 S 56th Street 68521 

Lincoln Union Bank and Trust  2662 Cornhusker Hwy 68521 

Lincoln Union Bank and Trust  233 N 48th Street 68504 

Lincoln Union Bank and Trust  130 N 66th Street 68505 

Lincoln Union Bank and Trust  1709 Washington 68502 

Lincoln Union Bank and Trust  1055 N 16th Street 68508 

Lincoln Union Bank and Trust  1780 R Street 68508 

Lincoln Union Bank and Trust  3800 Old Cheney Road 68506 

Lincoln Union Bank and Trust  6835 N 27th Street 68521 

Lincoln Union Bank and Trust  1421 Centerpark Road 68512 

Lincoln Union Bank and Trust  2140 K Street Ste 100 68510 

Lincoln Union Bank and Trust  240 N 17th Street 68508 

Lincoln Union Bank and Trust  610 S 10th Street 68508 

Lincoln Union Bank and Trust  8401 Highway 6 68507 

Lincoln Union Bank and Trust  8231 E O Street 68510 

Lincoln Union Bank and Trust  946 S 27th Street 68510 

Lincoln Union Bank and Trust  5600 S 56th Street 68516 

Lincoln Union Bank and Trust  3244 Cornhusker Hwy 68504 

Lincoln Union Bank and Trust  3280 Superior 68504 

Lincoln Union Bank and Trust  7100 Pioneers Blvd 68506 

Lincoln Union Bank and Trust  110 W O Street 68528 

Lincoln Union Bank and Trust  6801 Wildcat Drive 68521 

Lincoln Union Bank and Trust  2700 Porter Ridge Rd 68516 

Lincoln Union Bank and Trust  3747 S 27th Street 68502 

Lincoln Union Bank and Trust  2925 NW 12th Street 68521 

Lincoln Union Bank and Trust  8350 Northwoods Drive 68505 

Lincoln Union Bank and Trust  1107 Belmont 68521 

Lincoln Union Bank and Trust  6006 Havelock Avenue 68507 
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Lincoln Union Bank and Trust  4810 Old Cheney Road 68516 

Lincoln Union Bank and Trust  4445 S 70th Street 68516 

Lincoln Union Bank and Trust  2601 Ticonderoga Dr 68521 

Lincoln Union Bank and Trust  1801 Pine Lake Road 68512 

Lincoln Union Bank and Trust  2021 Transformation 68508 

Lincoln Union Bank and Trust  1240 R Street 68508 

Lincoln Union Bank and Trust  8201 N 56th St 68514 

Lincoln Union Bank and Trust  5240 S 48th St 68516 

Lincoln Union Bank and Trust  1301 South Street 68502 

Lincoln Union Bank and Trust  7500 Pine Lake Rd 68516 

Lincoln West Gate Bank  6003 Old Cheney Rd 68516 

Lincoln West Gate Bank  4955 O St 68504 

Lincoln West Gate Bank  1204 West O St 68528 

Lincoln West Gate Bank  5555 S 27th St 68512 

Lincoln West Gate Bank  2037 S 17th St 68502 

Lincoln West Gate Bank  2662 Cornhusker Hwy 68504 

Lincoln West Gate Bank  8400 Eagle Crest Rd 68507 

Lincoln West Gate Bank  4955 O Street 68510 

Lincoln West Gate Bank  2037 S 17th St 68502 

Lincoln West Gate Bank  6003 Old Cheney Rd 68516 

Lincoln West Gate Bank  6003 Old Cheney Rd 68516 

Lincoln West Gate Bank  8400 Eagle Crest Rd 68505 

Lincoln West Gate Bank  4955 O Street 68510 

Lincoln West Gate Bank  4955 O Street 68510 

Lincoln West Gate Bank  2662 Cornhusker Hwy 68512 

Lincoln West Gate Bank  1204 W O St 68505 

Lincoln West Gate Bank  2037 S 17th St 68502 

Litchfield Town & Country Bank 102 W Buford 68852 

Loup City Citizens Bank & Trust Company 650 P Street 68853 

Loup City Citizens Bank & Trust Company 1201 Highway 92 68853 

Loup City Heritage Bank 734 O Street 68853 

Lyman Platte Valley Bank 204 Jeffers Avenue 69352 

Lyons First Northeast Bank of Nebraska 440 Main Street 68038 

Lyons First Northeast Bank of Nebraska 600 Main Street 68038 

Madison Frontier Bank  1313 N Main St 68748 

Madison Frontier Bank  301 S Main St 68748 

Madison Frontier Bank  102 N Main St 68748 
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Madison Frontier Bank  711 E 2nd St 68748 

Madison Frontier Bank  104 E 6th St North 68748 

Marquette Cornerstone Bank  402 Marquis Ave 68854 

Mccook First Central Bank 904 N Hwy 83 69001 

Mccook Horizon Bank 312 W 1st Street 69001 

Mccool Junction Cornerstone Bank  401 E M St 68601 

Milford Farmers & Merchants Bank 617 1st Street 68405 

Milford Farmers & Merchants Bank 410 Hwy 6 68405 

Milford Farmers & Merchants Bank 600 State Street 68405 

Milford Jones Bank  807 5th Street 68434 

Minatare Platte Valley Bank 323 Main Street 69356 

Minden First Bank and Trust Company 315 E 4th Street 68959 

Minden Minden Exchange Bank & Trust Company 448 N. Minden Avenue 68959 

Morrill Platte Valley Bank 126 Center Avenue 69358 

Mullen First State Bank 101 NW 1st Street 69152 

Murdock Corn Growers State Bank 301 Nebraska Street 68407 

Murdock Corn Growers State Bank 300 Wyoming Street 68407 

Naper Butte State Bank 100 E 2nd St 68755 

Nebraska City Arbor Bank 911 Central Avenue 68410 

Nebraska City Arbor Bank 1301 Grundman Blvd 68410 

Nebraska City Arbor Bank 2507 South 11th St 68410 

Nebraska City Great Western Bank 1016 Central Ave 68410 

Nehawka First State Bank Nebraska  413 Elm St 68413 

Neligh Heritage Bank 305 Main Street 68756 

Nelson Commercial Bank 575 S Main St 68961 

Niobrara Bank of Hartington 25411 Park Ave 68760 

Norfolk BankFirst  920 South 13 St 68701 

Norfolk BankFirst  100 N 13th Street 68701 

Norfolk BankFirst  1211 Riverside Blvd 68701 

Norfolk Frontier Bank  1106 Benjamin Ave 68701 

Norfolk Great Western Bank 400 Braasch Ave 68702 

Norfolk Midwest Bank Na  2501 W. Benjamin Ave 68701 

Norfolk Midwest Bank Na  506 S. 13th Street 68701 

Norfolk Midwest Bank Na  2601 W Cooper Dr 68701 

Norfolk U.S. Bank 10th & Norfolk 909 West Norfolk Avenue 68701 

Norfolk U.S. Bank Norfolk Main 333 West Norfolk Avenue 68701 

North Loup Cornerstone Bank  512 1st St 68859 
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North Platte First State Bank 410 Rodeo Road 69101 

North Platte Great Western Bank 111 S Dewey St 69101 

North Platte Nebraskaland Bank 1002 N Jeffers 69101 

North Platte Nebraskaland Bank 1400 S Dewey Street 69101 

North Platte Nebraskaland Bank 1400 S Dewey Street 69101 

North Platte Nebraskaland Bank 1801 W A Street 69101 

North Platte Nebraskaland Bank 121 North Dewey Street 69101 

North Platte Nebraskaland Bank 601 W Leota Street 56021 

North Platte North Platte Union Pacific Employee Cu 420 Rodeo Road 69101 

Oakland First Northeast Bank of Nebraska 215 N Charde Ave 68045 

Odell State Bank of Odell 215 Main Street 68415 

Odell State Bank of Odell 419 Commercial Street 68342 

Ogallala Western States Bank 605 E. 1st Street 69153 

Ohmaha Great Western Bank 9290 W Dodge Rd 68114 

Ohmaha Great Western Bank 550 N 155th Plaza 68154 

Omaha Access Bank 8712 Dodge Street 68144 

Omaha Access Bank 203 N 180th St 68118 

Omaha Access Bank 1941 S 42nd Street 68127 

Omaha Access Bank 2710 S 140th Street 68114 

Omaha Access Bank 6405 Center St 68106 

Omaha American Interstate Bank Elkhorn 15909 W. Maple Road 68116 

Omaha American Interstate Bank Elkhorn 3410 N. 156th Street 68116 

Omaha Arbor Bank 16949 Lakeside Hills 68130 

Omaha Cit Bank Na Mutual of Omaha Plaza 68130 

Omaha Cit Bank Na 12307 W Center Road 68144 

Omaha Cit Bank Na 220 W 31st St Bldg 3 68131 

Omaha Cit Bank Na 3333 Farnam Street 68131 

Omaha Core Bank 6510 Pine Street 68106 

Omaha Core Bank 12100 W Center Road 68144 

Omaha Core Bank 13220 Birch Drive 68164 

Omaha Core Bank 16805 Q St 68135 

Omaha Core Bank 2545 S 180th Street 68130 

Omaha Core Bank 17807 Burke Street 68118 

Omaha Cornhusker Bank  11102 Blondo St #102 68164 

Omaha Dundee Bank 5015 Underwood Ave 68814 

Omaha Dundee Bank - Blackstone 302 S 38th St 68131 

Omaha Enterprise Bank Na 12800 W. Center Rd. 68144 
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Omaha Enterprise Bank Na 210 Regency Pkwy. 68114 

Omaha Enterprise Bank Na 331 Village Pt Plaza 68118 

Omaha First Nebraska Credit Union 4740 S 48th Street 68117 

Omaha First Nebraska Credit Union 10655 Bedford Avenue 68134 

Omaha First Savings Bank 3540 S 84th St 68124 

Omaha First State Bank 5370 S 72nd Street 68127 

Omaha First State Bank 11808 West Center Road 68144 

Omaha First State Bank 5370 S 72nd Street 68127 

Omaha First Westroads Bank 15750 W Dodge Rd 68118 

Omaha First Westroads Bank 612 N 98th St 68114 

Omaha Five Points Bank  8820 Arbor St 68124 

Omaha Foundation One Bank 17445 Arbor STE 100 68130 

Omaha Foundation One Bank 4141 N 156th STE 101 68116 

Omaha Frontier Bank  13333 California St 68154 

Omaha Great Western Bank 3010 N 90th St 68134 

Omaha Great Western Bank 17929 Welch Plaza 68135 

Omaha Great Western Bank 12670 L St 50251 

Omaha Great Western Bank 16850 Evans Plaza 68116 

Omaha Great Western Bank 6001 NW Radial Hwy 68104 

Omaha Great Western Bank 4718 L St 68117 

Omaha Great Western Bank 4140 S 84th St 68127 

Omaha I3 Bank 15645 Spaudling St 68116 

Omaha Kellogg Midwest FCU 9601 F St 68127 

Omaha Liberty First Credit Union 5011 S 108 St 68137 

Omaha Metro Credit Union 4444 Ames Ave 68111 

Omaha Metro Credit Union 4200 Dewey St 68105 

Omaha Metro CU 505 W 45th St 68106 

Omaha Metro CU 101 42nd St 68131 

Omaha Metro CU 4014 Leavenworth St 68105 

Omaha Metro FCU 414 S Saddle Creek 68131 

Omaha Metro FCU 14509 F St 68137 

Omaha Metro FCU 4230 Leavenworth 68198 

Omaha Metro FCU 4350 Dewey Rd 68105 

Omaha Metro FCU 619 S 42nd St 68105 

Omaha Metro FCU 3908 Jones 68105 

Omaha Metro FCU 4350 Dewey Ave 68105 

Omaha Metro FCU 11102 Emmet St 68164 
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Omaha Metro FCU 4501 N 72nd St 68134 

Omaha Metro FCU 5025 L Street 68117 

Omaha Metro Health Serv 4350 Dewey Ave 68105 

Omaha Metro Health Serv 550 S 45th St 68198 

Omaha Metro Health Svc 4400 Emile St 68105 

Omaha Northwest Bank  14320 Arbor Street 68144 

Omaha Northwest Bank  3333 N 168th Ct 68116 

Omaha Omaha Douglas Federal Credit Union 8251 West Center Road 68124 

Omaha South 13th Street 1407 South 13th Street 68108 

Omaha U.P. Connection Federal Credit Union 6707 Grover Street 68016 

Omaha U.S. Bank 132nd & Dodge 525 North 132nd Street 68154 

Omaha U.S. Bank 171st & Center - Baker's 17370 Lakeside Hills Plaza 68130 

Omaha U.S. Bank 89th & Maple 8905 Maple Street 68134 

Omaha U.S. Bank Omaha 202 South 18th Street 68102 

Omaha U.S. Bank Omaha 5332 South 138th Street 68137 

Omaha U.S. Bank Omaha - Potter 7519 North 30th Street 68112 

Omaha U.S. Bank Omaha - Potter 7519 North 30th Street 68112 

Omaha U.S. Bank Omaha 132nd & Maple 3910 North 132nd Street 68164 

Omaha U.S. Bank Omaha 72nd & Dodge 222 South 72nd Street 68114 

Omaha U.S. Bank Omaha 90 & Center 8800 West Center Road 68124 

Omaha U.S. Bank Omaha Empire Park 4818 South 108th Street 68137 

Omaha U.S. Bank Omaha Empire Park 4818 South 108th Street 68137 

Omaha U.S. Bank Omaha Grover Plaza 3225 South 42nd Street 68105 

Omaha U.S. Bank Omaha Main 1700 Farnam Street 68102 

Omaha U.S. Bank Omaha Oakview 3410 South 143rd Plaza 68144 

Omaha U.S. Bank Vinton Square - Supermercado 1826 Vinton St 68108 

Omaha Union Bank and Trust  2720 S 177th Street 68154 

Omaha Union Pacific Streamliner Federal Credit 850 Jones St 68102 

Omaha Union Pacific Streamliner Federal Credit 222 S 15 Street 68102 

Omaha Union Pacific Streamliner Federal Credit 1400 Douglas Street 68179 

Omaha West Gate Bank  1020 S 179th Ct 68118 

Omaha West Gate Bank  9775 "Q" St 68127 

Omaha West Gate Bank  1020 S 179th Ct 68118 

Omaha West Gate Bank  1004 Cornhusker Rd 68005 

Omaha West Gate Bank  1004 Cornhusker Rd 68005 

Omaha West Gate Bank  9775 Q St 68127 

O'neil Great Western Bank 330 E Douglas 68763 
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O'neill BankFirst  319 E Hwy 20 68763 

O'neill Tri-County Bank 702 E Douglas 68763 

Ord BankFirst  2710 L Street 68862 

Ord First National Bank In Ord 247 S 14th Street 68862 

Ord First National Bank In Ord East Highway 11 68862 

Ord Great Western Bank 1504 L St 68862 

Ord Pathway Bank 124 South 14th Street 68862 

Osmond Security Bank  202 Highway 20 68765 

Oxford South Central State Bank 202 E Cornwall St 68967 

Papillion Access Bank 774 Olson Dr. Ste 101 68046 

Papillion Citizens State Bank 754 Gold Coast Dr 68046 

Papillion Citizens State Bank 10799 Ne-370 68046 

Papillion Great Western Bank 1401 S Washington 68046 

Papillion Metro FCU 9530 S 71st Plaza 68133 

Papillion U.S. Bank Papillion - No Frills 1230 North Washington 
Street 

68046 

Pawnee City Bank of Steinauer 535 F St 68420 

Pawnee City Union Bank and Trust  514 G Street 68420 

Pender Frontier Bank  222 Main St 68047 

Pender Frontier Bank  100 Hospital 68047 

Pickrell First State Bank Nebraska  221 Austin St 68422 

Pierce Midwest Bank Na  114 West Main 68767 

Pilger Midwest Bank Na  149 N. Main Street 68768 

Plainview Midwest Bank Na  302 E. Park Avenue 68769 

Platte Center Bank of the Valley 103 4th St 68632 

Plattsmouth Citizens State Bank 120 North 6th Street 68048 

Plattsmouth Citizens State Bank 2020 West 8th Avenue 68048 

Plattsmouth Cornerstone Bank  114 Rockbluff Rd 68048 

Plattsmouth Cornerstone Bank  211 Rock Bluff Road 68048 

Plattsmouth First State Bank Nebraska  2249 1st Avenue 68048 

Plattsmouth First State Bank Nebraska  505 Chicago Avenue 68048 

Plattsmouth First State Bank Nebraska  446 Main Avenue 68048 

Pleasanton Town & Country Bank 102 N. Sycamore 68866 

Plymouth First Tri-County Bank Swanton 216 E Highway 4 68424 

Polk Cornerstone Bank  115 S Main St 68654 

Ponca Bank of Dixon County 200 S. Hwy 12 68770 

Prague Bank of Prague 614 West Highway Ave. 68050 
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Ralston Access Bank 5130 S 72nd Street 68127 

Ralston Access Bank 5130 S 72nd Street Kg 68127 

Randolph First State Bank 518 W Broadway St. 68771 

Randolph First State Bank 308 North Main Street 68771 

Ravenna Town & Country Bank 423 Grand Ave 68869 

Red Cloud Heritage Bank 126 W 4th Avenue 68970 

Red Cloud South Central State Bank 642 N Webster St 68970 

Rising City Cornerstone Bank  260 Garhan Avenue 68658 

Riverdale Heartland Bank 222 3rd Ave 68870 

Roca Union Bank and Trust  1200 Saltillo Rd 68430 

S Sioux City F&M Bank 2024 Dakota Avenue 68776 

S Sioux City F&M Bank 3300 Plaza Drive 68776 

S Sioux City F&M Bank 1601 Cornhusker Dr 68776 

S. Sioux City BankFirst  2021 Dakota Ave 68776 

S. Sioux City BankFirst  3800 Dakota Ave 68776 

S. Sioux City BankFirst  3800 Dakota Ave 68776 

Sargent First National Bank In Ord 101 East Edith Street 68874 

Scotia Cornerstone Bank  502 Scotia Ave 68875 

Scottsbluff First State Bank 2002 Broadway 69361 

Scottsbluff First State Bank 2002 Broadway 69361 

Scottsbluff First State Bank 2002 Broadway 69361 

Scottsbluff First State Bank 2002 Broadway 69361 

Scottsbluff Great Western Bank 2001 Broadway 69361 

Scottsbluff Platte Valley Bank 710 Avenue B 69361 

Scottsbluff Platte Valley Bank 1212 Circle Drive 69361 

Scottsbluff Platte Valley Bank 4021 Avenue B 69361 

Scottsbluff Platte Valley Bank 1601 East 27th 69361 

Scottsbluff Platte Valley Bank 3011 Avenue B 69361 

Scottsbluff U.S. Bank Scottsbluff North 702 East 27th Street 69361 

Scottsbluff U.S. Bank Scottsbluff North 702 East 27th Street 69361 

Scottsbluff Western States Bank 502 Broadway 69361 

Scottsbluff Western States Bank 1701 1st Ave 69363 

Scottsbluff Western States Bank 301 W. Highway 26 69361 

Scottsbluff Western States Bank 1722 E. 20th St 69361 

Scottsbluff Western States Bank 1701 First Ave 69363 

Seward Cattle Bank and Trust 104 South 5th Street 68434 

Seward Cattle Bank and Trust 1519 West Hwy 34 68434 
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Seward Cattle Bank and Trust 405 North 5th Street 68434 

Seward Cattle Bank and Trust 541 Jackson 68434 

Seward Cattle Bank and Trust 800 N Columbia 68434 

Seward Jones Bank  203 So. 6th 68434 

Seward Union Bank and Trust  220 S 4th Street 68434 

Seward Union Bank and Trust  215 North 6th Street 68434 

Shelton Cornerstone Bank  119 C St 68876 

Shickley Heartland Bank 222 North Market 68436 

Sidney Great Western Bank 1028 Toledo St 69192 

Sidney Platte Valley Bank 1140 Jackson Street 69162 

Silver Creek Bank of Clarks Highway 30 & Vine St 68663 

Spalding Citizens State Bank 121 North Chestnut 68665 

Spencer Butte State Bank 425 S Hillcrest Blvd 68777 

St Edward Cornerstone Bank  317 Beaver St 68854 

St Paul Archer Cooperative Credit Union 1016 2nd Street 68873 

St. Paul Citizens Bank & Trust Company 1006 2nd Street 68873 

St. Paul Heritage Bank 821 Second Street 68873 

Stella Frontier Bank  202 Main St 68442 

Stromsburg Cornerstone Bank  400 Main St 68666 

Stuart Tri-County Bank 106 N. Main Street 68780 

Superior Farmers & Merchants Bank 355 North Central Ave 68978 

Superior Heartland Bank 548 N Bloom 68978 

Superior Horizon Bank 454 N Bloom Street 68978 

Sutton Cornerstone Bank  101 W Elm 68979 

Sutton Cornerstone Bank  902 S Saunders Ave 68979 

Sutton Cornerstone Bank  105 E Highway 6 68979 

Syracuse Countryside Bank 976 11th Street 68446 

Taylor Union Bank and Trust  Hwy 91 & Hwy 183 68879 

Tekamah First Northeast Bank of Nebraska 448 S 13th Street 68061 

Tilden Cornerstone Bank  100 E 2nd Street 68781 

Uehling First Northeast Bank of Nebraska 601 Maple Blvd 68063 

Unadilla Countryside Bank 625 9th Street 68454 

Valentine Union Bank and Trust  101 W. Highway 20 69201 

Valentine Union Bank and Trust  108 West Highway 20 69201 

Valparaiso Jones Bank  108 W 2nd St. 68065 

Waco Cornerstone Bank  319 Midland 68460 

Wahoo Cornerstone Bank  703 N Chestnut 68066 

CONDUENT 4. 



Prepaid Card Services  
for the State of Nebraska  
RFP 6660 Z1 
 

© 2022 Conduent State & Local Solutions, Inc. 8.2-20
 

 

City Location Name Address Zip Code 
Wahoo Great Western Bank 608 N Linden 68066 

Wahoo Union Bank and Trust  328 West 3rd 68066 

Wahoo Wahoo State Bank 314 W 5th Street 68066 

Wahoo Wahoo State Bank 1142 N Chestnut 68066 

Wakefield BankFirst  402 Main Street 68784 

Wakefield BankFirst  402 Main Street 68784 

Wallace First State Bank 231 North Commercial 69169 

Waterloo Foundation One Bank 23804 Cedar Dr 68069 

Wauneta Sandhills State Bank  841 S. Tecumseh 69045 

Waverly First State Bank Nebraska  13900 Guildford St 68462 

Waverly Horizon Bank 10841 N 142nd Street 68462 

Waverly Horizon Bank 13401 Amberly Road 68462 

Waverly Horizon Bank 10440 N 140th Street 68462 

Waverly Union Bank and Trust  13901 Guildford St 68462 

Wayne BankFirst  220 West 7th Street 68787 

Wayne F&M Bank 321 Main Street 68787 

Weeping Water Farmers & Merchants Bank 300 W Eldora 68463 

Weeping Water Farmers & Merchants Bank 103 S East Street 68463 

West Point BankFirst  127 Walnut Street 68788 

West Point Citizens State Bank 109 East Sherman 68788 

West Point F&M Bank 204 North Main Street 68788 

Western First State Bank Nebraska  104 N West Ave 68464 

Weston Cornerstone Bank  2345 County Road K 68070 

Wilber Farmers & Merchants Bank 321 S Main Street 68465 

Wilber First State Bank Nebraska  203 W Third St 68465 

Wilcox Cornerstone Bank  102 W Sapp St 68982 

Wisner Citizens State Bank 425 South 13th Street 68791 

Wood River Heritage Bank 110 East 9th Street 68883 

Wynot Cedar Security Bank 414 St James Avenue 68792 

York Cornerstone Bank  529 Lincoln Ave 68467 

York Cornerstone Bank  101 E David Dr 68467 

York Cornerstone Bank  1125 E 8th St 68467 

York Cornerstone Bank  315 Lincoln Ave 68467 

York Cornerstone Bank  3130 Holen Ave 68467 

York Cornerstone Bank  1803 N Lincoln 68467 

York Cornerstone Bank  1005 Duke Dr 68467 

York Cornerstone Bank  3711 S Lincoln Ave 68467 
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York Cornerstone Bank  5018 S Lincoln Ave 68467 

York Cornerstone Bank  526 Grant Ave 68467 

York Cornerstone Bank  3511 S Lincoln Ave 68467 

York Midwest Bank NA  2525 N Lincoln Avenue 68467 

York Midwest Bank NA  105 W. Elm Street 68467 

York Union Bank and Trust  502 Grant Avenue 68467 

Yutan First State Bank Nebraska  515 Second St 68073 

 
Table 8.2-2 lists the 1,060 Mastercard-member bank teller locations in Nebraska (by city) that provide 
unlimited fee-free cash withdrawals as part of the Go Program’s in-network cash access solution. 

Table 8.2-2. In-network Mastercard Bank Teller Locations by City 

City Location Name Address Zip Code 

Adams Adams State Bank 649 Main Street 68301 

Ainsworth Homestead Bank 317 North Main Street 69210 

Ainsworth Homestead Bank 156 North Main Street 69210 

Ainsworth Union Bank and Trust Company 238 East 4th 69210 

Ainsworth West Plains Bank 200 North Main Street 69210 

Albion Cornerstone Bank 240 South 3rd Street 68620 

Albion Cornerstone Bank 240 South 3rd Street 68620 

Albion Homestead Bank 407 West State Street 68620 

Albion Madison County Bank 103 South Fourth Street 68620 

Allen Security Bank 101 West Second Street 68710 

Alliance Bank of the West 224 Box Butte Avenue 69301 

Alliance Bank of the West 120 West 2nd Street 69301 

Alliance Farmers State Bank 1320 West 3rd Street 69301 

Alliance First National Bank of Omaha 124 West Third Street 69301 

Alliance Great Western Bank 423 West 3rd Street 69301 

Alliance Platte Valley Bank 304 Box Butte Avenue 69301 

Alliance Sandhills State Bank 420 Box Butte Avenue 69301 

Alliance Wells Fargo Bank, National 
Association 

1204 West 3rd Street 69301 

Alma Banner Capital Bank 512 Main Street 68920 

Alma First State Bank 1108 West 7th 68920 

Alma First State Bank 620 West Main Street 68920 

Ansley Flatwater Bank 624 Main St 68814 

Arapahoe First Central Bank 415 Nebraska Avenue 68922 

Arcadia First Nebraska Bank 155 West Bridge 68815 
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Arlington First State Bank & Trust Company 130 Eagle Street 68002 

Arnold Pinnacle Bank 122 South Walnut 69120 

Arthur Sandhills State Bank Fir Street 69121 

Ashland Farmers and Merchants Bank of 
Ashland 

1501 Silver Street 68003 

Ashland Farmers and Merchants Bank of 
Ashland 

1533 Silver Street 68003 

Ashland Farmers and Merchants Bank of 
Ashland 

1501 Silver Street 68003 

Ashland Farmers and Merchants Bank of 
Ashland 

504 Highway 6 68003 

Ashland I3 Bank 2433 Silver Street 68003 

Ashton Ashton State Bank 295 Center Ave. 68817 

Atkinson Farmers State Bank 605 North Main Street 68713 

Atkinson Great Western Bank State and Williams Streets 68713 

Atkinson The Tri-County Bank 807 East Ash Street 68713 

Auburn Auburn State Bank 1212 J Street 68305 

Auburn The First National Bank of Johnson 1315 J Street 68305 

Auburn Union Bank and Trust Company 1301 J Street 68305 

Aurora Cornerstone Bank 1206 13th Street 68818 

Aurora Heartland Bank 901 Q Street 68818 

Aurora Heritage Bank 1101 12th Street 68818 

Aurora Heritage Bank 1110 L Street 68818 

Aurora Heritage Bank 1101 Twelfth Street 68818 

Aurora Pinnacle Bank 1234 L Street 68818 

Aurora Pinnacle Bank 1119 16th Street 68818 

Axtell Farmers and Merchants Bank 402 Main St 68924 

Bancroft First Bank of Bancroft 301 Main Street 68004 

Bancroft First Community Bank N Main Street 68004 

Bartlett Cornerstone Bank Third and Main Streets 68622 

Bartley Stockmens Bank 402 Commercial Street 69020 

Bassett Sandhills State Bank 202 Clark Street 68714 

Bassett The Tri-County Bank 103 West Highway 20 68714 

Battle Creek Battle Creek State Bank 202 W Main St 68715 

Bayard Western States Bank 302 Main Street 69334 

Beatrice Bank of the West 633 North 6th Street 68310 

Beatrice First National Bank of Omaha 2205 North 6th Street 68310 

Beatrice First National Bank of Omaha 2205 North Sixth Street 68310 
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Beatrice First State Bank Nebraska 560 Sargent St 68310 

Beatrice Great Western Bank 1000 East Court Street 68310 

Beatrice Pinnacle Bank 523 Court Street 68310 

Beatrice Pinnacle Bank 523 North Sixth Street 68310 

Beatrice Security First Bank 2301 North 6th Street 68310 

Beatrice Security First Bank 1900 East Court Street 68310 

Beatrice Security First Bank 120 North Sixth Street 68310 

Beatrice U.S. Bank National Association 200 North 6th Street 68310 

Beaver City Banner Capital Bank 401 9th St 68926 

Beaver Crossing Farmers and Merchants Bank 900 Dimery Street 68313 

Beemer First Community Bank 201 Main Street 68716 

Bellevue American National Bank 805 Galvin Road South 68005 

Bellevue Bank of the West 4009 Twin Creek Dr 68123 

Bellevue First National Bank of Omaha 2008 Pratt 68123 

Bellevue Great Southern Bank 1902 Harlan Drive 68005 

Bellevue Great Southern Bank 7001 South 36th Street 68005 

Bellevue Great Western Bank 3705 Twincreek Drive 68123 

Bellevue Great Western Bank 919 Galvin Road 68005 

Bellevue U.S. Bank National Association 1001 Fort Crook Road, North 68005 

Bellevue U.S. Bank National Association 3614 Twin Creek Drive 68123 

Bellevue Wells Fargo Bank, National 
Association 

3536 Comstock Avenue 68123 

Bellevue Wells Fargo Bank, National 
Association 

1101 Galvin Road South 68005 

Bellevue West Gate Bank 1004 Cornhusker Road 68005 

Bellevue Westside State Bank 923 Galvin Road South 68005 

Bellwood Bank of the Valley 404 State Street 68624 

Benkelman Lincoln FSB of Nebraska 524 Chief Street 69021 

Benkelman Pinnacle Bank 601 Chief Street 69021 

Bennet First Nebraska Bank 50 Monroe Street 68317 

Bennet First Nebraska Bank 50 Monroe Street 68317 

Bennington I3 Bank 12212 North 156th Street 68007 

Bennington I3 Bank 12212 N 156th Street 68007 

Bertrand First State Bank 601 Minor Avenue 68927 

Big Springs Community First Bank 306 Pine Street 69122 

Blair First State Bank & Trust Company 555 South 19th Street 68008 

Blair Lincoln FSB of Nebraska 1822 Washington Street 68008 

Blair U.S. Bank National Association 1865 Washington 68008 
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Blair Washington County Bank 1523 Washington Street 68008 

Bloomfield Farmers and Merchants State 
Bank, Bloomfield, Nebraska 

103 N Broadway St 68718 

Blue Hill South Central State Bank 101 South Willson Street 68930 

Blue Springs Security First Bank 101 East Broad Street 68318 

Boelus Boelus State Bank 523 Delaware Street 68820 

Bradshaw Cornerstone Bank 520 Lincoln 68319 

Brady Flatwater Bank 120 N Main Street 69123 

Brainard First Nebraska Bank Madison Street 68626 

Bridgeport Bank of the West 10th & Main Street 69336 

Bridgeport Farmers State Bank 823 Main Street 69336 

Bridgeport Platte Valley Bank 1003 Main Street 69336 

Bridgeport Wells Fargo Bank, National 
Association 

420 North Main Street 69336 

Bristow Nebraska State Bank 301 Prairie Street 68719 

Broken Bow Bruning Bank 803 South D Street 68822 

Broken Bow Custer Federal State Bank 341 South 10th Avenue 68822 

Broken Bow Great Western Bank 901 South D Street 68822 

Broken Bow Heritage Bank 2525 Heritage Drive 68822 

Broken Bow Nebraska State Bank and Trust 
Company 

945 South D Street 68822 

Broken Bow Nebraska State Bank and Trust 
Company 

538 East South E Street 68822 

Brule Adams Bank & Trust 202 State Street 69127 

Bruning Bruning Bank 104 Main Street 68322 

Brunswick Brunswick State Bank 226 2nd St 68720 

Burchard FirstBank of Nebraska 110 Pawnee St 68323 

Burr Countryside Bank 334 Main Street 68324 

Burwell Great Western Bank 163 Grand Avenue 68823 

Burwell Heartland Bank 82404 Highway 11 68823 

Burwell Pathway Bank 817 H Street 68823 

Butte Butte State Bank 510 Thayer Street 68722 

Byron Western National Bank 115 Kansas Avenue 68325 

Cairo Pathway Bank 306 High Street 68824 

Cairo Western National Bank 415 South High Street 68824 

Callaway Great Western Bank 101 E Kimball St 68825 

Callaway Nebraska State Bank and Trust 
Company 

108 North Grand Avenue 68825 

Cambridge First Central Bank 623 Patterson St 69022 
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Cambridge First State Bank 309 Nelson Street 69022 

Cambridge Waypoint Bank 707 Patterson 69022 

Campbell South Central State Bank 673 Broad St. 68932 

Carleton Citizens State Bank 209 3rd Street 68326 

Carroll Farmers State Bank 501 Main Street 68723 

Cedar Bluffs Community State Bank 127 W Main St 68015 

Cedar Rapids Cedar Rapids State Bank 213 W Main St 68627 

Center Farmers and Merchants State 
Bank, Bloomfield, Nebraska 

First and Main Streets 68724 

Central City Citizens Bank & Trust Company 1634 16th Street 68826 

Central City Cornerstone Bank 1631 16th Street 68826 

Central City Pinnacle Bank 320 G Street 68826 

Ceresco Cerescobank 130 West Elm Street 68017 

Ceresco First Northeast Bank of Nebraska 362 County Road 18 68017 

Chadron Bank of the West 210 W 3rd Street (3rd and Chadron 
Avenue) 

69337 

Chadron Farmers State Bank 205 West 3rd Street 69337 

Chadron First National Bank of Omaha 315 West 3rd Street 69337 

Chadron Homestead Bank 202 Main Street 69337 

Chadron Platte Valley Bank 261 Main Street 69337 

Chadron Security First Bank 1328 West Highway 20 69337 

Chambers Chambers State Bank 104 E Main St 68725 

Chappell Adams Bank & Trust 641 2nd Street 69129 

Chappell Points West Community Bank 774 2nd St 69129 

Chester Western National Bank 523 Thayer Ave 68327 

Clarks Bank of Clarks 301 N Green 68628 

Clarkson Clarkson Bank 243 Pine Street 68629 

Clatonia Security First Bank 160 Washington Street 68328 

Clay Center Cornerstone Bank 103 S Brown Ave 68933 

Clay Center Waypoint Bank 116 S Alexander Ave 68933 

Clearwater Cornerstone Bank 604 Main Street 68726 

Cody Security First Bank 104 East Nebraska Avenue 69211 

Coleridge Security Bank 101 West Broadway 68727 

Colon Community State Bank 102 Spruce Street 68018 

Columbus Bank of the Valley 3235 47th Street 68601 

Columbus Bank of the West 2714 23rd Street 68601 

Columbus BankFirst 1371 26th Avenue 68601 

Columbus BankFirst 2530 23rd Street 68601 
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Columbus Columbus Bank and Trust 

Company 
2501 13th Street 68601 

Columbus Columbus Bank and Trust 
Company 

118 23rd Street, Suite 100 68601 

Columbus Cornerstone Bank 818 East 23rd Street 68601 

Columbus Cornerstone Bank 1727 23rd Street 68601 

Columbus Cornerstone Bank 3304 16th Street 68601 

Columbus First National Bank of Omaha 2623 13th Street 68601 

Columbus First National Bank of Omaha 2623 Thirteenth Street 68601 

Columbus First National Bank of Omaha 1820 23rd Street 68601 

Columbus First Nebraska Bank 3225-23rd Street 68601 

Columbus First Nebraska Bank 3225 - 23rd Street 68601 

Columbus Great Plains State Bank 3423 21st Street 68601 

Columbus Great Plains State Bank 4459 41st Ave 68601 

Columbus Great Western Bank 1920 23rd Street 68601 

Columbus Great Western Bank 1464 26th Avenue 68602 

Columbus Pinnacle Bank 2661 33rd Avenue 68601 

Columbus Pinnacle Bank 210 E 23rd Street 68601 

Columbus Pinnacle Bank 2661 33rd Avenue 68601 

Columbus U.S. Bank National Association 2221 23rd Street 68601 

Columbus Union Bank and Trust Company 2071 33rd Avenue 68601 

Cook Western National Bank 129 West Main Street 68329 

Cordova First Bank of Utica 390 Hector P.O. Box 77 68330 

Cortland First State Bank Nebraska 223 W 4th St 68331 

Cortland Security First Bank 525 Highway 77 68331 

Cozad Homestead Bank 915 Meridian Ave 69130 

Cozad Security First Bank 818 Avenue F 69130 

Cozad Waypoint Bank 747 Meridian 69130 

Crawford Security First Bank 403 Second Street 69339 

Creighton Cornerstone Bank 709 Peabody Avenue 68729 

Creighton Midwest Bank 606 Main Street 68729 

Creston Citizens State Bank 234 Pine Street 68631 

Crete City Bank & Trust Co. 1135 Main Street 68333 

Crete Great Western Bank 1301 Main Avenue 68333 

Crete Pinnacle Bank 143 East 13th Street 68333 

Crete Union Bank and Trust Company 1850 Grove Avenue 68333 

Crofton Farmers and Merchants State 
Bank, Bloomfield, Nebraska 

Second and Kansas Streets 68730 
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Culbertson The Culbertson Bank 318 Taylor St 69024 

Curtis First Central Bank McCook 302 Center Avenue 69025 

Curtis Western Nebraska Bank 301 Center Avenue 69025 

Dalton Points West Community Bank 301 Main Street 69131 

Davenport Cornerstone Bank 100 W. Sixth Street 68335 

David City Bank of the Valley 502 N 5th Street 68632 

David City Bank of the Valley 1855 North Fourth Street 68632 

David City First National Bank of Omaha 397 Fourth Street 68632 

David City U.S. Bank National Association 593 5th Street 68632 

David City Union Bank and Trust Company 507 D Street 68632 

Daykin Heartland Bank 306 Jefferson St 68338 

De Witt First State Bank Nebraska 307 East Fillmore Avenue 68341 

Decatur First Nebraska Bank 753 S Broadway 68020 

Deshler Midwest Bank 701 4th St 68340 

Diller State Bank of Odell 423 Commercial Street 68342 

Dodge Farmers State Bank 355 2nd St 68633 

Doniphan Bank of Doniphan 118-120 W. Plum Street 68832 

Dorchester First State Bank Nebraska 611 Washington 68343 

Du Bois State Bank of Table Rock 301 Miner Street 68345 

Eagle American Exchange Bank 440 D Street 68347 

Eagle Riverstone Bank 600 S 4th St 68347 

Eagle Riverstone Bank 600 S 4th St 68347 

Edgar Cornerstone Bank 307 North C Street 68935 

Edison First Central Bank 322 Main Street 68936 

Elgin Bank of Elgin 101 North 2nd Street 68636 

Elk Creek American National Bank 363 Main Street 68348 

Elkhorn American Interstate Bank 3331 N 204th Street 68022 

Elkhorn American Interstate Bank 3331 N. 204th Street 68022 

Elkhorn American National Bank 20412 Veterans Drive 68022 

Elkhorn Arbor Bank 18924 Evans St 68022 

Elkhorn Charter West Bank 20041 Manderson St 68022 

Elkhorn Commercial State Bank 1918 North 203rd Street 68022 

Elkhorn First National Bank of Omaha 3808 North 203rd Street 68022 

Elkhorn First Nebraska Bank 20421 George B Lake Parkway 68022 

Elkhorn Pinnacle Bank 20320 Veterans Drive 68022 

Elkhorn Pinnacle Bank 18081 Burt Street 68022 

Elkhorn U.S. Bank National Association 711 North 205th Street 68022 
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Elkhorn United Republic Bank 111 North 181st Street 68022 

Elm Creek Firstier Bank 222 North Tyler Street 68836 

Elmwood American Exchange Bank 151 North 4th Street 68349 

Elwood Pinnacle Bank 301 Smith 68937 

Elwood Security First Bank 201 Smith Avenue 68937 

Emerson First Nebraska Bank 1002 Main Street 68733 

Emerson First Nebraska Bank 1000 Main Street 68733 

Ericson Farmers and Merchants Bank 427 Central Avenue 68637 

Eustis Waypoint Bank 100 North Main Street 69028 

Ewing Chambers State Bank 220 E Nebraska St 68735 

Exeter Generations Bank 139 South Exeter Avenue 68351 

Fairbury American National Bank 600 Fifth Street 68352 

Fairbury Heartland Bank 1411 K Street 68352 

Fairbury Heartland Bank 525 F Street 68352 

Fairbury Heartland Bank 423 5th Street 68352 

Fairbury Union Bank and Trust Company 1313 K Street 68352 

Fairfield Pinnacle Bank 408 N D St 68938 

Fairmont Heartland Bank 509 6th Ave 68354 

Falls City American National Bank 1818 Harlan Street 68355 

Falls City F&M Bank 1701 Stone Street 68355 

Falls City F&M Bank 1502 Harlan Street 68355 

Falls City Frontier Bank 1616 Harlan Street 68355 

Falls City Great Western Bank 114 West 15th Street 68355 

Farnam First State Bank 222 Main Street 69029 

Filley First State Bank Nebraska 111 Livingston St 68357 

Firth Farmers and Merchants Bank 301 Nemaha Street 68358 

Fordyce Cedar Security Bank 117 Main Street 68736 

Fort Calhoun Washington County Bank 101 North 14th Street 68023 

Franklin Cornerstone Bank 1502 M Street 68939 

Franklin South Central State Bank 600 15th Avenue 68939 

Fremont Bank of the West 1330 East 23rd Street 68025 

Fremont First Community Bank 502 Main Street 68025 

Fremont First National Bank of Omaha 152 East 6th Street 68025 

Fremont First National Bank of Omaha 152 East Sixth Street 68025 

Fremont First National Bank of Omaha 801 East 23rd Street 68025 

Fremont First Northeast Bank of Nebraska 2300 Laverna 68025 

Fremont First State Bank & Trust Company 1005 E 23rd St 68025 
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Fremont First State Bank & Trust Company 3010 East 23rd Avenue North 68025 

Fremont First State Bank & Trust Company 225 North Main Street 68025 

Fremont First State Bank & Trust Company 1965 East Military Avenue 68025 

Fremont Great Western Bank 1552 E 23rd Avenue N 68025 

Fremont Lincoln FSB of Nebraska 415 East Sixth Street 68025 

Fremont Pinnacle Bank 99 West Sixth Street 68025 

Fremont Pinnacle Bank 450 West 23rd St 68025 

Fremont Pinnacle Bank 1520 East 23rd 68025 

Fremont U.S. Bank National Association 1615 East 23rd Street 68025 

Friend Citizens State Bank 150 Maple Street 68359 

Friend Citizens State Bank 150 Maple Street 68359 

Friend First Bank of Utica 104 S Cherry St 68359 

Fullerton First Bank and Trust of Fullerton 230 Broadway 68638 

Fullerton Points West Community Bank 4th and Broadway 68638 

Geneva Cornerstone Bank 311 N. 13th Street 68361 

Geneva Heartland Bank 896 G Street 68361 

Geneva York State Bank 1022 G Street 68361 

Genoa Genoa Community Bank Willard Avenue and Oak Street 68640 

Gering Platte Valley Bank 1850 10th Street 69341 

Gering Riverstone Bank 1540 Tenth Street 69341 

Gering Western States Bank 1425 10th Street 69341 

Gering Western States Bank 1940 10th Street 69341 

Gibbon Exchange Bank 14 Labarre Street 68840 

Giltner Henderson State Bank 216 Tonya Drive 68841 

Glenvil Cornerstone Bank 211 Winters Avenue 68941 

Gordon Bank of the West 205 North Main Street 69343 

Gordon The First National Bank of Gordon 134 North Main Street 69343 

Gothenburg First State Bank 914 Lake Ave 69138 

Gothenburg First State Bank 605 Tenth Street 69138 

Gothenburg Flatwater Bank 900 Lake 69138 

Grafton Heartland Bank 245 North Washington Ave 68365 

Grand Island Bank of Doniphan 1010 North Diers Avenue, Suite 6 68803 

Grand Island Bank of the West 3301 West State Street 68803 

Grand Island Cornerstone Bank 3501 South Locust Street 68801 

Grand Island Cornerstone Bank 2250 North Diers Avenue 68803 

Grand Island Cornerstone Bank 810 North Diers Avenue Suite H 68803 

Grand Island Equitable Bank 113 N Locust St 68801 
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Grand Island Equitable Bank 619 North Diers Avenue 68803 

Grand Island Equitable Bank 113 N Locust Street 68801 

Grand Island Exchange Bank 1204 Allen Drive 68803 

Grand Island Exchange Bank 939 South Locust Street 68801 

Grand Island First National Bank of Omaha 2023 South Locust Street 68801 

Grand Island First National Bank of Omaha 810 Allen Drive 68803 

Grand Island Five Points Bank 2015 North Broadwell Avenue 68803 

Grand Island Five Points Bank 518 North Eddy Street 68801 

Grand Island Five Points Bank 2009 Diers Avenue 68801 

Grand Island Five Points Bank 3109 West Stolley Park Road 68801 

Grand Island Five Points Bank 2015 North Broadwell 68801 

Grand Island Great Western Bank 700 North Webb Road 68803 

Grand Island Great Western Bank 1811 West 2nd Street 68802 

Grand Island Heartland Bank 2106 North Webb Road 68803 

Grand Island Heritage Bank 1333 North Webb Road 68803 

Grand Island Heritage Bank 1333 North Webb Road 68803 

Grand Island Home Federal Savings and Loan 
Association of Grand Island 

221 South Locust Street 68801 

Grand Island Home Federal Savings and Loan 
Association of Grand Island 

3311 West Stolley Park Road 68803 

Grand Island Home Federal Savings and Loan 
Association of Grand Island 

3419 West State Street 68803 

Grand Island Pathway Bank 3333 West State Street 68803 

Grand Island Pinnacle Bank 106 E 3rd St 68801 

Grand Island U.S. Bank National Association 2121 North Webb Road 68803 

Grand Island Union Bank and Trust Company 2008 North Webb Road 68801 

Grand Island Wells Fargo Bank, National 
Association 

920 West 2nd Street 68801 

Grand Island Wells Fargo Bank, National 
Association 

3404 West 13th Street 68803 

Grant Adams Bank & Trust 150 Central Avenue 69140 

Grant Pinnacle Bank 345 Central Avenue 69140 

Grant Sandhills State Bank 225 Central Avenue 69140 

Greeley First National Bank In Ord 123 South Galway St 68842 

Greeley Henderson State Bank 107 West O'neill Avenue 68842 

Gresham York State Bank 405 Elm St 68367 

Gretna American National Bank 20635 Highway 370 68028 

Gretna F&M Bank 11504 Willow Park Drive 68028 

Gretna Pinnacle Bank 817 Village Square 68028 
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Gretna Pinnacle Bank 20544 Husker Drive 68028 

Guide Rock Cornerstone Bank 401 University Avenue 68942 

Hallam First State Bank Nebraska 300 Main Street 68368 

Hampton Cornerstone Bank 409 A Street 68843 

Harrisburg Banner Capital Bank 205 State St 69345 

Harrison Sandhills State Bank 201 Main Street 69346 

Harrison Security First Bank 289 Main Street 69346 

Hartington Bank of Hartington 229 North Broadway 68739 

Hartington Bank of Hartington 304 North Broadway 68739 

Hartington Cedar Security Bank 309 S Robinson Ave 68739 

Hartington Farmers and Merchants State 
Bank, Bloomfield, Nebraska 

205 South Robinson Avenue 68739 

Hartington First Northeast Bank of Nebraska 308 N Broadway 68739 

Hartington Security Bank 102 North Broadway 68739 

Harvard Cornerstone Bank 302 North Clay Avenue 68944 

Hastings Bank of Doniphan 800 North Burlington 68901 

Hastings Five Points Bank of Hastings 2815 Osborne Dr W 68901 

Hastings Five Points Bank of Hastings 322 North Saint Joseph Avenue 68901 

Hastings Five Points Bank of Hastings 320 South Burlington Avenue 68901 

Hastings Great Western Bank 700 N. Burlington 68901 

Hastings Heartland Bank 3701 Osborne Drive West 68901 

Hastings Heritage Bank 800 West 3rd Street 68901 

Hastings Heritage Bank 800 West 3rd Street 68901 

Hastings Home Federal Savings and Loan 
Association of Grand Island 

715 West 4th 68901 

Hastings Lincoln FSB of Nebraska 631 West 2nd 68901 

Hastings Pinnacle Bank 530 North Burlington Avenue 68901 

Hastings U.S. Bank National Association 305 North Hastings 68901 

Hastings Wells Fargo Bank, National 
Association 

747 North Burlington Avenue 68901 

Hay Springs Security First Bank 231 North Main 69347 

Hayes Center Pinnacle Bank 400 Tate Avenue 69032 

Hebron Bruning Bank 252 South 13th Street 68370 

Hebron Thayer County Bank 402 Lincoln Avenue 68370 

Hebron Thayer County Bank 402 Lincoln Avenue 68370 

Hemingford Bank of the West 809 Box Butte Avenue 69348 

Henderson Cornerstone Bank 936 Main Street 68371 

Henderson Henderson State Bank 1040 North Main Street 68371 
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Hershey The Hershey State Bank 100 S. Lincoln Ave 69143 

Hershey The Hershey State Bank 100 South Lincoln Avenue 69143 

Hickman Farmers State Bank 1200 Park Drive 68372 

Hickman First State Bank Nebraska 655 Chestnut Street 68372 

Hildreth Cornerstone Bank 133 Commercial Avenue 68947 

Holbrook First State Bank 123 Center Ave 68948 

Holdrege Bruning Bank 1215 Burlington Street 68949 

Holdrege Firstier Bank 229 West 4th Avenue 68949 

Holdrege Great Western Bank 424 West Avenue 68949 

Holdrege Great Western Bank 321 Burlington Street 68949 

Holdrege Home Federal Savings and Loan 
Association of Grand Island 

423 Garfield 68949 

Holdrege Lincoln FSB of Nebraska 720 4th Avenue 68949 

Holdrege The First State Bank 401 East Avenue 68949 

Homer First Community Bank 109 John Street 68030 

Hooper First Northeast Bank of Nebraska 201 North Main Street 68031 

Hordville First State Bank 201 Main St 68846 

Howells Homestead Bank 141 South 3rd Street 68641 

Humboldt American National Bank 707 4th Street 68376 

Humboldt State Bank of Table Rock 300 North Nemaha Street 68376 

Humphrey Bank of the Valley 100 South 3rd Street 68642 

Humphrey Pinnacle Bank 401 4th and Main Street 68642 

Hyannis Sandhills State Bank 113 South Main Street 69350 

Imperial Adams Bank & Trust 545 Broadway 69033 

Imperial Pinnacle Bank 447 Broadway 69033 

Imperial Waypoint Bank 348 Broadway 69033 

Indianola Adams Bank & Trust 205 North 4th Street 69034 

Jackson Bank of Dixon County 218 East Elk Street 68743 

Jansen Farmers and Merchants Bank Broad and Elm Streets 68377 

Johnson The First National Bank of Johnson 125 Main Street 68378 

Juniata Adams County Bank 1307 North Brass Avenue 68955 

Kearney Bank of the West 4407 Second Avenue 68847 

Kearney Bruning Bank 1110 17th Avenue 68845 

Kearney Custer Federal State Bank 1305 East 56th Street 68847 

Kearney Exchange Bank 3110 2nd Avenue 68847 

Kearney Farmers and Merchants Bank 3015 2nd Avenue 68847 

Kearney First National Bank of Omaha 2216 1st Avenue 68847 
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Kearney First National Bank of Omaha 5410 17th Avenue 68847 

Kearney First National Bank of Omaha 2223 Second Avenue 68847 

Kearney Firstier Bank 1015 2nd Avenue 68847 

Kearney Five Points Bank 1809 W 39th Street 68845 

Kearney Five Points Bank 1809 W. 39th St. 68845 

Kearney Five Points Bank 2501 Central Avenue 68847 

Kearney Great Western Bank 2120 First Avenue 68848 

Kearney Heartland Bank 212 East 56th Street 68847 

Kearney Heritage Bank 315 West 60th Street 68847 

Kearney Heritage Bank 315 West 60th Street 68847 

Kearney Nebraskaland Bank 4615 2nd Avenue 68847 

Kearney Pinnacle Bank 323 W 11th St 68845 

Kearney Town & Country Bank 6005 2nd Avenue West 68847 

Kearney U.S. Bank National Association 204 W. 31st Street 68845 

Kearney Wells Fargo Bank, National 
Association 

21 West 21st Street 68847 

Kenesaw Adams County Bank 401 N. Smith Avenue 68956 

Kimball Firstier Bank 115 South Walnut 69145 

Kimball Points West Community Bank 201 Chestnut Street 69145 

Kimball The Potter State Bank of Potter 205 South Locust Street 69145 

La Vista Access Bank 7223 South 84th Street 68128 

La Vista American National Bank 12048 Giles Road 68128 

La Vista American National Bank 8004 South 84th Street 68128 

La Vista Bank of the West 8125 South 84th Street 68128 

La Vista First National Bank of Omaha 7978 Main Street 68128 

La Vista Five Points Bank 9817 Giles Road 68128 

La Vista Five Points Bank 9718 Giles Road 68128 

La Vista Northwest Bank 9719 Giles Rd 68128 

Laurel Citizens State Bank 201 South Hwy 20 68745 

Laurel Citizens State Bank 201 South Highway 20 68745 

Laurel Security Bank 202 East Second Street 68745 

Lavista Pinnacle Bank 12350 Southport Parkway 68128 

Lawrence Farmers and Merchants Bank 101 S Calvert St 68957 

Leigh Citizens State Bank 203 Main Street 68643 

Leigh Citizens State Bank 203 Main Street 68643 

Lewellen Bank of Lewellen 302 Main Street 69147 

Lexington Great Western Bank 110 West 7th Street 68850 
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Lexington Great Western Bank 800 South Bridge Street 68850 

Lexington Great Western Bank Sixth and Lincoln Streets 68850 

Lexington Home Federal Savings and Loan 
Association of Grand Island 

201 W 7th Street 68850 

Lexington Homestead Bank 202 East 7th Street 68850 

Lexington Pinnacle Bank 410 North Washington Street 68850 

Lexington Pinnacle Bank 206 East 6th Street 68850 

Lincoln American National Bank 3801 Vermaas Place 68502 

Lincoln Bank of the West 5700 Village Boulevard 68516 

Lincoln Bank of the West 2103 South 16th Street 68502 

Lincoln Bank of the West 5225 O Street 68510 

Lincoln Cattle Bank and Trust 6550 Merchant Drive 68521 

Lincoln Cattle Bank and Trust 1404 Pine Lake Road 68512 

Lincoln City Bank & Trust Co. 2929 Pine Lake Road 68516 

Lincoln City Bank & Trust Co. 3900 Pine Lake Road 68516 

Lincoln City Bank & Trust Co. 940 'p' Street 68508 

Lincoln City Bank & Trust Co. 4225 Lucile Drive 68506 

Lincoln Cornhusker Bank 8310 O Street 68510 

Lincoln Cornhusker Bank 5701 South 34th Street Ste 100 68516 

Lincoln Cornhusker Bank 5600 Pioneers Boulevard 68506 

Lincoln Cornhusker Bank 5555 South Street 68506 

Lincoln Cornhusker Bank 5700 Fremont Street 68504 

Lincoln Cornhusker Bank 3500 Faulkner Drive 68516 

Lincoln Cornhusker Bank 1101 Cornhusker Highway 68521 

Lincoln Cornhusker Bank 7200 Van Dorn Street 68506 

Lincoln Cornhusker Bank 6100 Apple's Way 68516 

Lincoln Davidson Trust Co. 1225 L St 68508 

Lincoln Exchange Bank 7655 Pioneers Blvd 68516 

Lincoln First National Bank of Omaha 601 R Street, Suite 150 68508 

Lincoln First National Bank of Omaha 1501 North 84th Street 68505 

Lincoln First National Bank of Omaha 6600 South 27th Street 68512 

Lincoln First State Bank Nebraska 2701 Grainger Pkwy 68516 

Lincoln First State Bank Nebraska 4915 Old Cheney Road 68516 

Lincoln Five Points Bank 8500 South 30th Street 68516 

Lincoln Five Points Bank 8500 South 30th Street 68516 

Lincoln Frontier Bank 8380 Glynoaks Drive 68506 

Lincoln Frontier Bank 6940 O Street 68510 
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Lincoln Great Western Bank 3939 Normal Boulevard 68506 

Lincoln Great Western Bank 6424 Havelock Avenue 68507 

Lincoln Great Western Bank 5300 South 56th Street 68516 

Lincoln Great Western Bank 6945 A Street 68510 

Lincoln Great Western Bank 135 North Cotner Boulevard 68505 

Lincoln Great Western Bank 5533 South 27th Street, Suite 101 68512 

Lincoln Great Western Bank 8380 Old Cheney Road 68516 

Lincoln Great Western Bank 1235 N Street 68508 

Lincoln Great Western Bank 3410 N 27th Street 68521 

Lincoln I3 Bank 3933 South 14th Street 68502 

Lincoln JP Morgan Chase Bank, National 
Association 

144 N 14th St 68508 

Lincoln Lincoln FSB of Nebraska 8400 Maddox Drive 68520 

Lincoln Lincoln FSB of Nebraska 7005 O Street 68510 

Lincoln Lincoln FSB of Nebraska 2810 Copper Ridge Drive, Suite 1 68516 

Lincoln Lincoln FSB of Nebraska 2401 Superior Street 68521 

Lincoln Lincoln FSB of Nebraska 5705 S 86th Dr 68526 

Lincoln Midwest Bank 2655 Jamie Ln 68512 

Lincoln Midwest Independent Bankersbank 140 North 8th , Suite 260 68508 

Lincoln Nebraska Bank of Commerce 6000 Village Drive, Suite 100 68516 

Lincoln Nebraska Bank of Commerce 250 N 14th St 68508 

Lincoln Pinnacle Bank 1401 N Street 68508 

Lincoln Pinnacle Bank 6145 Havelock Avenue 68507 

Lincoln Pinnacle Bank 3939 South Street 68506 

Lincoln Pinnacle Bank 7001 South 27th St 68512 

Lincoln Pinnacle Bank 5651 S 59th St 68516 

Lincoln Pinnacle Bank 1776 South 70th Street 68506 

Lincoln Pinnacle Bank 7000 Adams Street 68507 

Lincoln Pinnacle Bank 2703 Folkways Blvd 68504 

Lincoln Pinnacle Bank 201 Sun Valley Blvd. 68528 

Lincoln Pinnacle Bank 1601 North 84th Street 68505 

Lincoln Pinnacle Bank 5010 O St 68510 

Lincoln Pinnacle Bank 600 Q St 68508 

Lincoln Security First Bank 5505 Red Rock Lane 68516 

Lincoln Security First Bank 4811 Van Dorn 68506 

Lincoln Security First Bank 1300 Garret Lane 68512 

Lincoln Security First Bank 8260 Northwoods Drive 68505 
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Lincoln Security First Bank 2700 Fletcher Avenue 68504 

Lincoln U.S. Bank National Association 2640 Ticonderoga Drive 68521 

Lincoln U.S. Bank National Association 1440 South 70th Street 68506 

Lincoln U.S. Bank National Association 100 North 56th Street 68504 

Lincoln U.S. Bank National Association 2525 Pine Lake Road 68512 

Lincoln U.S. Bank National Association 3300 South 10th Street 68502 

Lincoln U.S. Bank National Association 233 South 13th Street 68508 

Lincoln U.S. Bank National Association 5501 South 56th Street 68516 

Lincoln U.S. Bank National Association 3400 North 85th Street 68507 

Lincoln Union Bank and Trust Company 3643 South 48th Street 68506 

Lincoln Union Bank and Trust Company 4732 Calvert Street 68501 

Lincoln Union Bank and Trust Company 6801 South 27th Street 68512 

Lincoln Union Bank and Trust Company 121 South 13th Street 68508 

Lincoln Union Bank and Trust Company 6001 Village Drive 68516 

Lincoln Union Bank and Trust Company 1300 North 48th Street 68504 

Lincoln Union Bank and Trust Company 1940 O Street 68510 

Lincoln Union Bank and Trust Company 4800 Normal Boulevard 68506 

Lincoln Union Bank and Trust Company 2201 Highway 2 68502 

Lincoln Union Bank and Trust Company 1400 R Street 68508 

Lincoln Union Bank and Trust Company 350 Canopy Street, Suite 130 68508 

Lincoln Union Bank and Trust Company 4243 Pioneer Woods Dr 68516 

Lincoln Union Bank and Trust Company 8401 Lexington Avenue 68521 

Lincoln Union Bank and Trust Company 6811 South 27th Street 68516 

Lincoln Union Bank and Trust Company 1550 South Coddington 68522 

Lincoln Union Bank and Trust Company 8501 Andermatt Drive 68526 

Lincoln Union Bank and Trust Company 840 Fallbrook Boulevard 68522 

Lincoln Union Bank and Trust Company 5006 North 27th Street 68505 

Lincoln Union Bank and Trust Company 6801 O Street 68510 

Lincoln Wells Fargo Bank, National 
Association 

4303 South 70th Street 68516 

Lincoln Wells Fargo Bank, National 
Association 

4600 North 27th Street 68521 

Lincoln Wells Fargo Bank, National 
Association 

3901 Old Cheney Road 68516 

Lincoln Wells Fargo Bank, National 
Association 

6600 O Street 68510 

Lincoln Wells Fargo Bank, National 
Association 

1600 P Street 68508 
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Lincoln Wells Fargo Bank, National 

Association 
210 N 14th St 68508 

Lincoln Wells Fargo Bank, National 
Association 

4100 South 27th Street 68502 

Lincoln Wells Fargo Bank, National 
Association 

2301 North 48th Street 68504 

Lincoln West Gate Bank 6003 Old Cheney Road, Suite 100 68516 

Lincoln West Gate Bank 1204 West O St 68528 

Lincoln West Gate Bank 4955 O St 68510 

Lincoln West Gate Bank 8400 Eagle Crest Rd 68505 

Lincoln West Gate Bank 2662 Cornhusker Highway, Suite 3 68521 

Lincoln West Gate Bank 2037 South 17th Street 68502 

Lincoln West Gate Bank 5555 S 27th St 68512 

Lincoln Western National Bank 5931 South 58th Street Suite G 68516 

Lindsay Bank of Lindsay 102 Pine Street 68644 

Lisco Points West Community Bank 102 Coldwater 69148 

Litchfield Town & Country Bank 224 N Main Street 68852 

Lodgepole Adams Bank & Trust 702 Sheldon Street 69149 

Loomis First State Bank 211 Commercial St. 68958 

Louisville Pinnacle Bank 218 Main Street 68037 

Louisville Western National Bank 104 1/2 Main Street 68037 

Loup City Citizens Bank & Trust Company 650 P Street 68853 

Loup City Heritage Bank 734 'o' Street 68853 

Lynch Nebraska State Bank 202 N 4th St 68746 

Lyons First Northeast Bank of Nebraska 440 Main Street 68038 

Madison Frontier Bank 301 South Main Street 68748 

Madison Madison County Bank 111 West Third Street 68748 

Madison Pinnacle Bank 108 South Main Street 68748 

Madrid Adams Bank & Trust 108 South Perkins Avenue 69150 

Malmo Cornerstone Bank 147 Center Avenue 68040 

Marquette Cornerstone Bank 402 Marquis Avenue 68854 

Maywood Community First Bank 122 South Commercial Street 69038 

McCook First Central Bank McCook 904 North Highway 83 69001 

McCook Great Western Bank 211 West C Street 69001 

McCook Horizon Bank 312 West 1st Street 69001 

McCook Lincoln FSB of Nebraska 221 Norris Avenue 69001 

McCook MNB Bank 220 Norris Avenue 69001 

McCook MNB Bank 401-403 West Fifth Street 69001 
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McCook Pinnacle Bank 602 West B Street 69001 

McCool Junction Cornerstone Bank 401 East M Street 68401 

Mead Bank of Mead 322 South Vine 68041 

Mead Bank of Mead 245 N Elm 68041 

Merna Nebraska State Bank and Trust 
Company 

Center Avenue and Highway 92 68856 

Merriman Security First Bank 111 N Mills 69218 

Milford Farmers and Merchants Bank 617 First Street 68405 

Milford Jones Bank 807 Fifth Street 68405 

Milligan Farmers and Merchants Bank 501 Main St 68406 

Milligan First Bank of Utica 407 7th Street 68406 

Minden First Bank and Trust Company 315 East 4th Street 68959 

Minden Minden Exchange Bank & Trust 
Company 

448 North Minden Avenue 68959 

Mitchell Pinnacle Bank - Wyoming 1151 Broadway Street 69357 

Monroe Cornerstone Bank 404 Gerrard Avenue 68647 

Morrill Platte Valley Bank 126 Center Avenue 69358 

Mullen First State Bank 101 Northwest First 69152 

Murdock Corn Growers State Bank 333 Nebraska Street 68407 

Murray Cornerstone Bank 102 West Main Street 68409 

Nebraska City American National Bank 920 Central Avenue 68410 

Nebraska City Arbor Bank 911 Central Avenue 68410 

Nebraska City Commercial State Bank 617 Central Avenue 68410 

Nebraska City First Nebraska Bank 2214 S 11th St 68410 

Nebraska City Great Western Bank 1016 Central Avenue 68410 

Nebraska City Premier Bank 202 South Eighth Street 68410 

Nebraska City Tri-Valley Bank 1114 Grundman Blvd 68410 

Nehawka First State Bank Nebraska Main Street 68413 

Neligh Heritage Bank 305 Main Street 68756 

Neligh Pinnacle Bank 324 Main Street 68756 

Neligh Pinnacle Bank 424 Main St 68756 

Nelson Commercial Bank Fourth and Main (S.W. Corner), 
Nelson 

68961 

New Castle Bank of Dixon County 412 Main Street 68757 

Newman Grove Citizens State Bank 416 Hale Ave 68758 

Niobrara Farmers and Merchants State 
Bank, Bloomfield, Nebraska 

254 10 Park Avenue 68760 

Norfolk Bank of the West 602 Norfolk Avenue 68701 
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Norfolk BankFirst 100 North 13th Street 68701 

Norfolk BankFirst 1211 Riverside Boulevard 68701 

Norfolk BankFirst 920 South 13th Street 68701 

Norfolk Elkhorn Valley Bank & Trust 404 S 25th St 68701 

Norfolk Elkhorn Valley Bank & Trust 1010 Omaha Avenue 68701 

Norfolk Elkhorn Valley Bank & Trust 800 W Benjamin Ave 68701 

Norfolk Elkhorn Valley Bank & Trust 120 East Norfolk Avenue 68701 

Norfolk Elkhorn Valley Bank & Trust 2107 Taylor Avenue 68701 

Norfolk First National Bank of Omaha 1500 Market Lane 68701 

Norfolk Frontier Bank 1106 Benjamin Avenue, Suite 100 68701 

Norfolk Great Western Bank 400 Braasch Avenue 68702 

Norfolk Madison County Bank 2100 Pasewalk Avenue 68701 

Norfolk Madison County Bank 1650 North 13th Street 68701 

Norfolk Midwest Bank 2601 West Cooper Drive 68701 

Norfolk Midwest Bank 2501 W Benjamin Ave 68701 

Norfolk Midwest Bank 506 S 13th St 68701 

Norfolk Stanton State Bank 1021 Riverside Boulevard 68701 

Norfolk U.S. Bank National Association 909 Norfolk Avenue 68701 

Norfolk U.S. Bank National Association 333 Norfolk Avenue 68701 

Norfolk Wells Fargo Bank, National 
Association 

227 West Norfolk Avenue 68701 

North Bend Platte Valley Bank 606 Main Street 68649 

North Loup Cornerstone Bank 404 W 1st St 68859 

North Platte Adams Bank & Trust 3221 South Jeffers Street 69101 

North Platte Adams Bank & Trust 121 South Jeffers Street 69101 

North Platte Bank of the West 301 West 4th Street 69101 

North Platte Community First Bank 410 E Francis St 69101 

North Platte Equitable Bank 920 South Jeffers 69101 

North Platte First National Bank of Omaha 201 North Dewey Street 69101 

North Platte First National Bank of Omaha 201 East Francis Street 69101 

North Platte First State Bank 410 Rodeo Road 69101 

North Platte Great Western Bank 111 South Dewey Street 69101 

North Platte Lincoln FSB of Nebraska 1002 South Dewey 69101 

North Platte Nebraskaland Bank 1400 South Dewey 69101 

North Platte Nebraskaland Bank 1002 North Jeffers Street 69101 

North Platte Nebraskaland Bank 1801 West A Street 69101 

North Platte Nebraskaland Bank 121 N Dewey St 69101 
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North Platte Sandhills State Bank 203 South Dewey Street 69101 

North Platte The Hershey State Bank 301 East Philip Avenue 69101 

North Platte Wells Fargo Bank, National 
Association 

315 North Dewey Street 69101 

North Platte Western Nebraska Bank 600 South Dewey Street 69101 

Oakland First Northeast Bank of Nebraska 212 North Oakland Avenue 68045 

Oakland First Northeast Bank of Nebraska 215 North Charde Avenue 68045 

Odell State Bank of Odell 111 Main Street 68415 

Ogallala Adams Bank & Trust 315 North Spruce Street 69153 

Ogallala Pinnacle Bank 201 East 2nd Street 69153 

Ogallala Sandhills State Bank 605 East 1st Street 69153 

Omaha Access Bank 8712 West Dodge Road 68114 

Omaha Access Bank 8712 West Dodge Road 68114 

Omaha Access Bank 2710 South 140th Street 68144 

Omaha Access Bank 203 North 180th Street 68118 

Omaha Access Bank 1941 South 42nd Street 68105 

Omaha American Interstate Bank 15909 West Maple Road 68116 

Omaha American National Bank 8990 West Dodge Road 68114 

Omaha American National Bank 3707 N 144th St 68116 

Omaha American National Bank 8990 West Dodge Road 68114 

Omaha American National Bank 9009 Maple Street 68134 

Omaha American National Bank 13944 S Plaza 68137 

Omaha American National Bank 7921 Dodge Street 68114 

Omaha American National Bank 600 South Saddle Creek Rd 68106 

Omaha American National Bank 14545 West Center Road 68144 

Omaha American National Bank 3147 Ames Avenue 68111 

Omaha American National Bank 3022 Willit Street 68112 

Omaha Arbor Bank 16949 Lakeside Hills Plaza 68130 

Omaha Bank of the West 18102 Wright Street 68130 

Omaha Bank of the West 16808 Harrison Street 68136 

Omaha Bank of the West 13525 California Street 68154 

Omaha Bank of the West 13505 California Street 68154 

Omaha Bank of the West 13220 California Street 68154 

Omaha Bank of the West 339 N Saddle Creek Rd 68131 

Omaha Bank of the West 13737 Q Street 68137 

Omaha Bank of the West 1921 Harney Street 68102 

Omaha Bank of the West 3520 North 90th Street 68134 
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Omaha Bank of the West 12255 West Center Road 68144 

Omaha Bank of the West 5901 N.W. Radial Highway 68104 

Omaha Bank of the West 4724 South 24th Street 68107 

Omaha Bank of the West 13506 West Maple Road 68164 

Omaha Bank of the West 8707 West Center Road 68124 

Omaha Commerce Bank 3930 South 147th Street 68144 

Omaha Core Bank 17807 Burke Street 68118 

Omaha Core Bank 2545 South 180th Street 68130 

Omaha Core Bank 13220 Birch Drive 68164 

Omaha Core Bank 16805 Q Street 68135 

Omaha Core Bank 12100 West Center Road 68144 

Omaha Cornhusker Bank 11102 Blondo St 68164 

Omaha Dundee Bank 5015 Underwood Avenue 68132 

Omaha Dundee Bank 1407 South 13th Street 68108 

Omaha Dundee Bank 302 South 38th Street 68131 

Omaha Enterprise Bank 12800 West Center Road 68144 

Omaha Enterprise Bank 12800 West Center Road 68144 

Omaha Enterprise Bank 210 Regency Parkway 68114 

Omaha Equitable Bank 10855 W Dodge Rd 68154 

Omaha Equitable Bank 20112 Pierce Street 68022 

Omaha Exchange Bank 8008 West Dodge Road 68114 

Omaha First National Bank of Omaha 1601 Capitol Avenue 68102 

Omaha First National Bank of Omaha 2930 South 24th Str 68108 

Omaha First National Bank of Omaha 7818 Cass Street 68114 

Omaha First National Bank of Omaha 5812 South 144th Street 68137 

Omaha First National Bank of Omaha 3305 L Street 68107 

Omaha First National Bank of Omaha 2625 South 175th Street 68130 

Omaha First National Bank of Omaha 1620 Dodge Street 68197 

Omaha First National Bank of Omaha 1620 Dodge Street 68197 

Omaha First National Bank of Omaha 1620 Dodge Street 68197 

Omaha First National Bank of Omaha 1620 Dodge Street 68197 

Omaha First National Bank of Omaha 4827 South 24th Street 68107 

Omaha First National Bank of Omaha 1620 Dodge Street 68102 

Omaha First National Bank of Omaha 5150 Center Street 68106 

Omaha First National Bank of Omaha 14310 Fnb Parkway 68154 

Omaha First National Bank of Omaha 16770 West Maple Road 68116 

Omaha First National Bank of Omaha 8418 Frederick Street 68124 
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Omaha First National Bank of Omaha 13310 West Maple Road 68164 

Omaha First National Bank of Omaha 11404 West Dodge Road 68154 

Omaha First National Bank of Omaha 2605 South 133rd Plaza 68144 

Omaha First National Bank of Omaha 4124 South 50th Street 68117 

Omaha First National Bank of Omaha 5504 North 90th Street 68134 

Omaha First National Bank of Omaha 5006 Ames Avenue 68104 

Omaha First Savings Bank 3540 South 84th Street 68124 

Omaha First State Bank 11808 W Center Rd 68144 

Omaha First Westroads Bank, Inc. 15750 W Dodge Rd 68118 

Omaha First Westroads Bank, Inc. 612 N. 98th Street 68114 

Omaha First-Citizens Bank & Trust 
Company 

15950 W Dodge Rd 68118 

Omaha First-Citizens Bank & Trust 
Company 

3333 Farnam Street 68131 

Omaha First-Citizens Bank & Trust 
Company 

12307 West Center Road 68144 

Omaha Five Points Bank 8820 Arbor Street 68124 

Omaha Foundation One Bank 17445 Arbor St 68130 

Omaha Foundation One Bank 4141 North 156th Street 68116 

Omaha Frontier Bank 13333 California St 68154 

Omaha Frontier Bank 13333 California St, Ste. 100 68154 

Omaha Great Plains State Bank 15858 W. Dodge Street 68118 

Omaha Great Western Bank 6001 Northwest Radial Highway 68104 

Omaha Great Western Bank 6001 N.W. Radial Highway 68104 

Omaha Great Western Bank 4718 L Street 68117 

Omaha Great Western Bank 4140 South 84th Street 68127 

Omaha Great Western Bank 7300 Graceland Drive 68134 

Omaha Great Western Bank 9290 West Dodge Road, Suite 101 68114 

Omaha Great Western Bank 550 North 155th Plaza 68154 

Omaha Great Western Bank 12670 L Street 68137 

Omaha Great Western Bank 3010 North 90th Street 68134 

Omaha Great Western Bank 16850 Evans Place 68116 

Omaha Great Western Bank 17929 Welch Plaza 68135 

Omaha I3 Bank 15645 Spaulding Street 68116 

Omaha JP Morgan Chase Bank, National 
Association 

6700 Mercy Rd, Ste 106-108 68106 

Omaha JP Morgan Chase Bank, National 
Association 

3157 Farnam St 68131 
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Omaha JP Morgan Chase Bank, National 

Association 
13003 W Center Rd 68144 

Omaha Lincoln FSB of Nebraska 673 North 132nd Street 68154 

Omaha Northwest Bank 14320 Arbor Street 68144 

Omaha Northwest Bank 3333 N 168th Court 68116 

Omaha Pinnacle Bank 10805 Q Street 68137 

Omaha Pinnacle Bank 13131 W Dodge Road 68154 

Omaha Pinnacle Bank 8340 W Dodge Rd 68114 

Omaha Pinnacle Bank 4251 South 144th Street 68137 

Omaha Pinnacle Bank 1016 Douglas On The Mall 68102 

Omaha Pinnacle Bank 16821 Audrey Street 68136 

Omaha Premier Bank 16802 Burke Street 68118 

Omaha Premier Bank 16802 Burke St 68118 

Omaha Premier Bank 352 North 114th Street 68154 

Omaha Premier Bank 4318 Dodge Street 68131 

Omaha Security National Bank of Omaha 1120 South 101st Street 68124 

Omaha Security National Bank of Omaha 1120 South 101st Street 68124 

Omaha Security National Bank of Omaha 6464 Center St Ste. 100 68106 

Omaha Security National Bank of Omaha 2929 L Street 68107 

Omaha Security National Bank of Omaha 2710 Oak Drive 68130 

Omaha Security National Bank of Omaha 507 South 11th Street 68102 

Omaha Security National Bank of Omaha 7120 Redick Avenue 68152 

Omaha Security National Bank of Omaha 3500 Farnam 68131 

Omaha Security National Bank of Omaha 7805 Cass Street 68114 

Omaha Security National Bank of Omaha 10808 Elm Street 68144 

Omaha Security National Bank of Omaha 3500 Farnam 68131 

Omaha U.S. Bank National Association 7519 North 30th Street 68112 

Omaha U.S. Bank National Association 3910 North 132nd Street 68164 

Omaha U.S. Bank National Association 3410 South 143rd Plaza 68144 

Omaha U.S. Bank National Association 4818 South 108th Street 68137 

Omaha U.S. Bank National Association 3225 South 42nd Street 68105 

Omaha U.S. Bank National Association 17370 Lakeside Hills Plaza 68130 

Omaha U.S. Bank National Association 1700 Farnam Street 68102 

Omaha U.S. Bank National Association 5332 South 138th Street 68137 

Omaha U.S. Bank National Association 8800 West Center Road 68124 

Omaha U.S. Bank National Association 222 South 72nd Street 68114 

Omaha U.S. Bank National Association 8905 Maple Street 68134 
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Omaha U.S. Bank National Association 525 North 132nd Street 68154 

Omaha U.S. Bank National Association 1800 Douglas 68102 

Omaha U.S. Bank National Association 1826 Vinton Street 68108 

Omaha Umb Bank, National Association 16929 Burke Street 68118 

Omaha Union Bank and Trust Company 2720 South 177th Street 68130 

Omaha United Republic Bank 111 North 181st Street 68118 

Omaha Wells Fargo Bank, National 
Association 

4425 Center Street 68105 

Omaha Wells Fargo Bank, National 
Association 

14666 West Center Road 68144 

Omaha Wells Fargo Bank, National 
Association 

11150 Emmet Street 68164 

Omaha Wells Fargo Bank, National 
Association 

10010 Regency Circle 68114 

Omaha Wells Fargo Bank, National 
Association 

4707 South 96th Street 68127 

Omaha Wells Fargo Bank, National 
Association 

5180 Ames Avenue 68104 

Omaha Wells Fargo Bank, National 
Association 

1919 Douglas Street 68102 

Omaha Wells Fargo Bank, National 
Association 

13259 Millard Avenue 68137 

Omaha Wells Fargo Bank, National 
Association 

7444 Farnam Street 68114 

Omaha Wells Fargo Bank, National 
Association 

2115 Burdette Street 68110 

Omaha Wells Fargo Bank, National 
Association 

13625 California Street 68154 

Omaha Wells Fargo Bank, National 
Association 

3808 North 168th Street 68116 

Omaha Wells Fargo Bank, National 
Association 

4650 South 24th Street 68107 

Omaha Wells Fargo Bank, National 
Association 

18030 R Plaza 68135 

Omaha Wells Fargo Bank, National 
Association 

2587 South 171st Ct 68130 

Omaha West Gate Bank 1020 South 179th Court 68118 

Omaha West Gate Bank 9775 Q Street 68127 

Oneill BankFirst 319 East Highway 20 68763 

Oneill Great Plains State Bank 1100 East Douglas 68763 

Oneill Pinnacle Bank 429 East Douglas 68763 

Oneill The Tri-County Bank 702 East Douglas Street 68763 

O'neill Great Western Bank 330 East Douglas Street 68763 
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Orchard Bank of Orchard 145 E 2nd St 68764 

Ord BankFirst 2710 L Street 68862 

Ord First National Bank In Ord 1411 M Street 68862 

Ord Great Western Bank 1504 L Street 68862 

Ord Pathway Bank 124 S. 14th Street 68862 

Orleans Heritage Bank 402 South Orleans Avenue 68966 

Osceola Pinnacle Bank 320 North State Street 68651 

Oshkosh Nebraska State Bank 218 Main Street 69154 

Osmond Security Bank 321 N State Street 68765 

Overton Security First Bank 501 C Street 68863 

Oxford South Central State Bank 335 Ogden 68967 

Palmer Pinnacle Bank 912 Commercial Street 68864 

Palmyra Farmers and Merchants Bank 347 C Street 68418 

Panama Farmers and Merchants Bank 202 Locust Street 68419 

Papillion Access Bank 774 Olson Drive, Suite 101 68046 

Papillion American National Bank 1413 South Washington Street 68046 

Papillion American National Bank 1413 South Washington Street 68046 

Papillion Charter West Bank 7404 Olson Dr 68046 

Papillion Citizens State Bank 754 Gold Coast Drive, Suite 101 68046 

Papillion First National Bank of Omaha 7960 Towne Center Parkway 68046 

Papillion Great Western Bank 1401 South Washington Street 68046 

Papillion Pinnacle Bank 1200 Golden Gate Drive 68046 

Papillion Pinnacle Bank 611 Pinnacle Drive 68046 

Papillion Pinnacle Bank 102 East Cary Street 68046 

Papillion Pinnacle Bank 12655 Cumberland Dr 68138 

Papillion U.S. Bank National Association 1230 N Washington St 68046 

Papillion Wells Fargo Bank, National 
Association 

8450 S 71st Plz 68133 

Pawnee City State Bank of Table Rock 650 G Street 68420 

Pawnee City Union Bank and Trust Company 514 G Street 68420 

Paxton Western Nebraska Bank 203 North Oak Street 69155 

Pender Charter West Bank 610 4th Street 68047 

Pender Frontier Bank 222 Main Street 68047 

Peru Western National Bank 622 5th Street 68421 

Petersburg Great Plains State Bank 140 Main Street 68652 

Pickrell First State Bank Nebraska 221 Austin St 68422 

Pierce Elkhorn Valley Bank & Trust 118 East Main 68767 
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Pierce Midwest Bank 114 W Main St 68767 

Pilger Midwest Bank 149 N Main St 68768 

Plainview Madison County Bank 402 W Locust St 68769 

Plainview Midwest Bank 302 E. Park Ave. 68769 

Platte Center Bank of the Valley 103 4th Street 68653 

Plattsmouth Citizens State Bank 2020 West 8th Avenue 68048 

Plattsmouth Citizens State Bank 2020 West 8th Avenue 68048 

Plattsmouth Citizens State Bank Sixth and Main Streets 68048 

Plattsmouth Cornerstone Bank 211 Rock Bluff Road 68048 

Plattsmouth First State Bank Nebraska 2249 1st Avenue (Highway 75) 68048 

Plattsmouth First State Bank Nebraska 446 Main Street 68048 

Pleasanton Town & Country Bank 102 North Sycamore Street 68866 

Plymouth First Tri County Bank 402 East Main Street 68424 

Polk Cornerstone Bank 190 N Main Street 68654 

Ponca Bank of Dixon County 117 East Third Street 68770 

Ponca Bank of Dixon County 112 E. Third Street 68770 

Potter The Potter State Bank of Potter 301 Chestnut St 69156 

Prague Bank of Prague 316 West Center Avenue 68050 

Ralston American National Bank 8155 L Street 68127 

Ralston First State Bank 5370 South 72nd 68127 

Ralston Wells Fargo Bank, National 
Association 

4725 South 84th Street 68127 

Randolph First State Bank Broadway and Main Streets 68771 

Ravenna Town & Country Bank 423 Grand Avenue 68869 

Red Cloud Heritage Bank 126 West Fourth Street 68970 

Red Cloud South Central State Bank 642 North Webster Street 68970 

Republican City Commercial State Bank 20 Circle Drive 68971 

Rising City Cornerstone Bank 260 Garhan Avenue 68658 

Riverdale Heartland Bank 222 Third Avenue 68870 

Roca State Bank of Table Rock 4125 Main Street 68430 

Roca State Bank of Table Rock 4125 Main Street 68430 

Roseland Pinnacle Bank Lincoln and Davis Streets 68973 

Rushville Security First Bank 101 East Second Street 69360 

Rushville Security First Bank 110 East Second Street 69360 

Rushville Security First Bank 102 East Second Street 69360 

Saint Edward Cornerstone Bank 200 Main Street 68660 

Saint Edward First Bank and Trust of Fullerton 205 Beaver St 68660 
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Saint Paul Citizens Bank & Trust Company 721 Seventh Street 68873 

Sargent First National Bank In Ord 315 West Main Street 68874 

Schuyler Homestead Bank 1123 B Street 68661 

Schuyler Homestead Bank 715 West Sixteenth Street 68661 

Schuyler Pinnacle Bank 301 East 11th Street 68661 

Schuyler Pinnacle Bank 1605 Denver Street 68661 

Scotia State Bank of Scotia 104 S Main St 68875 

Scottsbluff First National Bank of Omaha 1926 Broadway 69361 

Scottsbluff Great Western Bank 2001 Broadway 69361 

Scottsbluff Platte Valley Bank 1212 Circle Drive 69361 

Scottsbluff Platte Valley Bank 3011 Avenue B 69361 

Scottsbluff Platte Valley Bank 710 Avenue B 69361 

Scottsbluff Riverstone Bank 2002 Broadway 69361 

Scottsbluff U.S. Bank National Association 702 East 27th Street 69361 

Scottsbluff Western States Bank 1701 First Avenue 69361 

Scribner Scribner Bank 400 Main Street 68057 

Seward Cattle Bank and Trust 104 South 5th 68434 

Seward Cattle Bank and Trust 405 North Fifth Street 68434 

Seward Jones Bank 203 So. 6th Street 68434 

Seward Union Bank and Trust Company 220 South 4th Street 68434 

Shelby Pinnacle Bank 215 North Walnut 68662 

Shelton Cornerstone Bank 119 C Street 68876 

Shickley Heartland Bank 222 North Market Street 68436 

Sidney Great Western Bank 1028 Toledo Street 69162 

Sidney Platte Valley Bank 901 10th Avenue 69162 

Sidney Platte Valley Bank 1140 Jackson Street 69162 

Sidney Points West Community Bank 420 Glover Road 69162 

Sidney Points West Community Bank 809 Illinois Street 69162 

Sidney Security First Bank 1205 Jackson Street 69162 

Sidney Sidney Federal Savings and Loan 
Association 

1045 10th Avenue 69162 

Silver Creek Bank of Clarks Second and Vine 68663 

South Sioux City BankFirst 3800 Dakota Avenue 68776 

South Sioux City BankFirst 3800 Dakota Avenue 68776 

South Sioux City F&M Bank 3300 Plaza Drive 68776 

South Sioux City F&M Bank 2024 Dakota Avenue 68776 

South Sioux City Great Southern Bank 2738 Cornhusker Drive 68776 
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South Sioux City Siouxland Bank 1001 West 29th Street 68776 

South Sioux City Siouxland Bank 1427 Dakota Ave 68776 

Spalding Cedar Rapids State Bank 161 N. Elm Street 68665 

Spalding Citizens State Bank 121 North Chestnut Street 68665 

Spalding Citizens State Bank 121 North Chestnut Street 68665 

Spencer Butte State Bank 425 Hillcrest Boulevard 68777 

Spencer Farmers State Bank 101 N Thayer St 68777 

Springfield Horizon Bank 600 Main Street 68059 

Springfield Pinnacle Bank 1100 Park Drive 68059 

Springview West Plains Bank 110 S. Main Street 68778 

St. Paul Heritage Bank 821 2nd Street 68873 

St. Paul Homestead Bank 619 Grand Street 68873 

Stamford First State Bank 130 North Beaver Avenue 68977 

Stanton First Nebraska Bank 1019 Ivy Street 68779 

Stanton Stanton State Bank 924 Ivy Street 68779 

Stapleton Community First Bank 324 Main St 69163 

Steinauer The Bank of Steinauer 215 Main St 68441 

Stella Frontier Bank 217 North Main 68442 

Sterling FirstBank of Nebraska 225 Highway 41 68443 

Stratton MNB Bank Bailey Street 69043 

Stromsburg Cornerstone Bank 400 Main Street 68666 

Stromsburg Heritage Bank 200 East Third Street 68666 

Stuart The Tri-County Bank 106 N. Main St 68780 

Sumner Five Points Bank 100 West 5th Avenue 68878 

Superior Central National Bank 411 North National Street 68978 

Superior Central National Bank 411 N National Ave 68978 

Superior Farmers and Merchants Bank 355 North Central 68978 

Superior Home Federal Savings and Loan 
Association of Grand Island 

454 Central Avenue 68978 

Superior Horizon Bank 328 North Central Avenue 68978 

Sutherland Adams Bank & Trust 131 Walnut Street 69165 

Sutton Astra Bank 105 S. Saunders Avenue 68979 

Sutton Cornerstone Bank 902 South Saunders Avenue 68979 

Sutton Cornerstone Bank 101 West Elm Street 68979 

Swanton First Tri County Bank 105 Main St. 68445 

Syracuse Countryside Bank 976 11th Street 68446 

Syracuse FirstBank of Nebraska 320 Fifth St 68446 
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Syracuse Riverstone Bank 920 12th Street 68446 

Syracuse Western National Bank 1780 Poplar Street 68446 

Syracuse Western National Bank 1780 Poplar Street 68446 

Table Rock State Bank of Table Rock 402 Houston Street 68447 

Taylor Union Bank and Trust Company 410 4th Street 68879 

Tecumseh American National Bank 310 Broadway 68450 

Tecumseh State Bank of Table Rock 119 North 12th Street 68450 

Tecumseh Tecumseh Federal Bank 160 N 4th Street 68450 

Tecumseh Western National Bank 167 North 12th Street 68450 

Tekamah First Northeast Bank of Nebraska 448 South 13th Street 68061 

Tekamah Washington County Bank 303 South 13th Street 68061 

Thedford Security First Bank 502 Main Street 69166 

Thedford Western Nebraska Bank 39363 East Highway 2 69168 

Tilden Cornerstone Bank 100 E. 2nd Street 68781 

Trenton Community First Bank 339 Main Street 69044 

Uehling First Northeast Bank of Nebraska 423 Main Street 68063 

Unadilla Countryside Bank 379 Main Street 68454 

Utica First Bank of Utica 785 D Street 68456 

Valentine Bank of the West 402 North Main Street 69201 

Valentine Sandhills State Bank 132 N Main Street 69201 

Valentine Security First Bank 253 North Main 69201 

Valentine Union Bank and Trust Company 230 South Hall and U.S. 20 69201 

Valentine Wells Fargo Bank, National 
Association 

105 North Main Street 69201 

Valley First Nebraska Bank 330 North Spruce Street 68064 

Valley First Nebraska Bank 330 North Spruce Street 68064 

Valparaiso Jones Bank 108 West Second Street 68065 

Verdigre Pinnacle Bank 400 Main Street 68783 

Virginia Western National Bank 127 4th Street 68458 

Waco Cornerstone Bank Midland Street 68460 

Wahoo FirstBank of Nebraska 201 East 5th 68066 

Wahoo Great Western Bank 608 North Linden Street 68066 

Wahoo Union Bank and Trust Company 328 West 3rd 68066 

Wahoo Wahoo State Bank 164 E 5th Street 68066 

Wahoo Wahoo State Bank 314 5th Street 68066 

Wakefield BankFirst 406 Main Street 68784 

Wallace First State Bank 234 S Commercial Ave 69169 
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Walthill Charter West Bank 308 Main Street 68067 

Waterloo Foundation One Bank 23804 Cedar Drive 68069 

Wauneta Sandhills State Bank 202 North Tecumseh 69045 

Wausa Commercial State Bank 519 East Broadway St 68786 

Waverly First State Bank Nebraska 13900 Guildford Street 68462 

Waverly Horizon Bank 10841 N 142nd St 68462 

Waverly Horizon Bank 10440 North 140th Street 68462 

Waverly Pinnacle Bank 13240 Callum Dr 68462 

Wayne BankFirst 220 West 7th Street 68787 

Wayne Elkhorn Valley Bank & Trust 411 East 7th Street 68787 

Wayne F&M Bank 321 Main 68787 

Wayne State Nebraska Bank & Trust 122 Main Street 68787 

Wayne State Nebraska Bank & Trust 1010 Main St 68787 

Weeping Water Farmers and Merchants Bank 201 Eldora Avenue 68463 

Weeping Water First Nebraska Bank 107 North Elm Street 68463 

West Point BankFirst 127 E. Walnut Street 68788 

West Point Charter West Bank 201 South Main Street 68788 

West Point Charter West Bank 141 E Grove St 68788 

West Point Citizens State Bank 109 East Sherman Street 68788 

West Point F&M Bank 204 North Main Street 68788 

West Point Wells Fargo Bank, National 
Association 

142 South Main Street 68788 

Western First State Bank Nebraska 104 N West Avenue 68464 

Wilber Farmers and Merchants Bank 321 South Main 68465 

Wilber First State Bank Nebraska 203 West Third 68465 

Wilcox Cornerstone Bank 102 West Sapp 68982 

Winnetoon Brunswick State Bank 301 Main Street 68789 

Winside Madison County Bank 411 Main St 68790 

Wisner Citizens State Bank 921 Avenue E 68791 

Wisner Citizens State Bank 921 Avenue E 68791 

Wisner Midwest Bank 920 Avenue E 68791 

Wisner Pinnacle Bank 1001 Avenue E 68791 

Wolbach Homestead Bank 309 Center Avenue 68882 

Wood River Heritage Bank 110 E 9th Street 68883 

Wood River Heritage Bank 607 East 11th Street 68883 

Wymore Western National Bank 200 South Seventh Street 68466 

Wynot Cedar Security Bank 411 St James Ave 68792 
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York Cornerstone Bank 529 North Lincoln Avenue 68467 

York Cornerstone Bank 101 David Drive 68467 

York Cornerstone Bank 1730 Lincoln Avenue 68467 

York Cornerstone Bank 528 Grant Avenue 68467 

York Cornerstone Bank 529 Lincoln Avenue 68467 

York Cornerstone Bank 3511 South Lincoln Avenue 68467 

York Henderson State Bank 627 Lincoln Avenue 68467 

York Midwest Bank 105 West Elm Street 68467 

York Union Bank and Trust Company 502 Grant Avenue 68467 

York York State Bank 700 Lincoln Avenue 68467 

York York State Bank 729 Lincoln Avenue 68467 

York York State Bank 710 South Lincoln Avenue 68467 

Yutan First State Bank Nebraska 515 Second Street 68073 
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8.3 Appendix C – IVR Call Flow 
 

 

 

 

 

 

 

 

 

In accordance with RFP Section III, OO. – Proprietary Information, Conduent State & Local  
Solutions, Inc. has redacted this section of its proposal in accordance with any applicable  

exemptions from disclosure under Neb. Rev. Stat. 84-712.05(3). The proprietary 
 information has been placed in a separate file marked Proprietary Information. 
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